
Susan Koemer
914 Mullan Ave
Coeur d'Alene. ID
208-818-6488

1. The cleaning crew, & the people who have rented this place park in the bike lane for
hours or overnight. There is a garage for renters to use but they prefer to use the street
They also park their boats & trailers in front of the rental in the bike lane.

2. There is limited street parking where I am located & often there is no parking during the
times it is rented.

3. My garbage cans & recycle is filled up with the trash from the renters where I can't throw
away my trash.

4. Adults have tried jumping my fence to get into my yard to get their balls which have

gone over the fence. I had a large dog at that time and he didn't allow them to enter my
yard.

5. It has been rented out to underage partygoers who have in excess of50 people being
loud, pissing in the street, throwing & braking liquor bottles in the street, climbing on the
roof of the garage in the alley yelling & jumping offthe roof until 3:00 am or later. Girls
coming over & yelling their phones were stolen and that underage kids were there
drinking & using drugs. I had to call the CDAPD twice that night.

6. Bridesmaids start drinking & have fun until about midnight then the fighting begins
inside & outside the house until 3:00-4:00 am.

7. I spoke to the rental agent and have not seen a change. She told me the house was going
to be renovated. Spoke to the owners it was because of the damage done to the rental .

8. I spoke with the owners when tley were in town & were not aware of these issues. They
have now limited the times it can be rented & gave me their home number to call with
issues.

Thanks, Susan Koemer

Short Term Rental Committee:

I live next to a vacation rental and I would like you to take into consideration my experiences

I have had living next to one.



BADERTSCHER, SHERRIE 

From: 
Sent: 
To: 

Subject: 

Anne Patterson <annerpatterson@gmail.com > 
Wednesday, October 19, 2022 4:49 PM 
GOOKIN, DAN; EVANS, AMY; WOOD, CHRISTIE; MILLER, KIKI ; ENGLISH, DAN; MCEVERS, 
WOODY; HAMMOND, JIM 
my comments on regulations being considered on STR 

CAUTION : This email originated from outside your organization . Exercise caution when opening attachments or clicking 
links, especially from unknown senders. 

The city council has failed to provide evidence that; 
1. the integrity of neighborhoods in Cd 'A has been negatively affected by STR. 
2. that STR are responsible for the lack of affordable housing. 
3. that "blue collar workers" are being hurt by STR 

Instead, visitors are going to be most affected by these proposed changes. Our main industry here is 
tourism. Why would you want to limit this industry in our town? 

Not all STR owners are out of state. Many are residents of modest means, whose retirement consists solely of 
their real estate investments. 

STRs are needed to supply furnished housing for traveling professionals; wild-fire crews, nurses and teachers 
among others. 

The most overlooked fact regarding affordable housing; high density apartments do NOT bring the cost of 
housing down. These landlords permanently "fix"rents and are not affected by vacancy rates. The goal is to 
elevate rents & eliminate competition . Why would I rent my 4 plex out for $900.00 per month, when the going 
rate is $1500.00? Smart landlords follow suit. 

Where are the developments filled with very small single family homes? The downtown is historically populated 
with small houses built many years ago. I've been told that the permitting fees now are the same no matter the 
size of the house being built. Could this be a reason why little houses are not popular with builders? A family 
of 4 can rent an apartment, or they can buy a small house. Owning a small home is by all measures preferable 
to renting an apartment. What is being done to encourage builders to build small , more affordable houses? 

Where are the new neighborhoods filled with duplexes? Two families could share the purchase , and each 
have their own home with a yard . Are we creating an environment where the only choice available to young 
families and newcomers is an apartment? Is it poor planning , done by people who lack common sense? Or 
have you been influenced by big money and big developers? 

We look to our elected officials to not just "study" the problem, but to be CREATIVE in solving it. Communities 
like Oak Crest have been an affordable, safe, alternative for families and seniors to "own" a home. Wouldn 't 
MORE of these types of communities help our growing population? What about "Golden Spike" in 
Rathdrum? Another example of "own your home, not the land". 

This crisis has been coming for years. To my knowledge, Dan Gookin is the only official to publicly state the 
obvious: "The focus of our city council has largely been to provide waterfront dwellings for a bunch of rich 
people. " I respectfully ask the city council to refrain from enacting policies that limit or restrict short term 
rentals . Instead, I urge you to focus on creative ways to ensure that elderly, young families and newcomers 
can own a home of their own. Let 's not be the community that has nothing to offer these groups except 
apartment dwelling. Thank you for reading my comments 
Anne Patterson, Coeur d'Alene Resident , 208 661 8663 
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From: Dan Hummer
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: CDA - Short-Term Rental Ordinance.
Date: Monday, September 19, 2022 4:01:25 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.
Hi, My name is  Daniel Hummer and I am a stakeholder in the discussion of the City of
Coeur d’Alene Short-Term Rental Ordinance because I personally own short-term rentals
and daily help investors buy and sell property that is used as Short Term rentals. Here is
what we know to be true;

Short-term vacation rentals managed by professional property managers add
significant value to the community by expanding the tax base and attracting direct
and indirect economic benefits. The US Conference of Mayors affirmed as much
when they passed a resolution supporting the vacation and short-term rental
industries.
These second homeowners with residences in the community contribute to the tax
base through direct property taxes. Without these homeowners, the town’s
permanent, full-time residents could have to pay higher taxes on their own homes.
Raising property taxes is rarely popular with a community’s homeowners.

Many communities have homestead exemptions. Second homeowners are not
eligible for these exemptions because they do not live in the area as permanent
residents and pay higher property taxes than full-time neighbors.

The visitors who stay in these homeowners’ residences spend heavily within the local
community during their stays. This generates additional tax revenue and creates jobs
throughout a variety of community businesses. 

I Dan Hummer do not support any change to the current City of CDA Short Term Rental
Ordinance.

I am happy to discuss this further, my contact information is below. 

Dan Hummer / Realtor, License #SP55114

W I N D E R M E R E  C O E U R  D ' A L E N E  R E A L T Y

DanHummer@windermere.com

MOBILE I (208) 818-9371      Schedule a Call

1000 Northwest Blvd / Coeur d'Alene, ID 83814
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From: Jeremy and Melissa Radford
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: CDA STR Proposals
Date: Sunday, August 28, 2022 10:27:42 AM
Attachments: Council Letter 2022.docx

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council Members,

My name is Melissa Radford, my husband Jeremy and I have been residents and property owners in Coeur
d’Alene since the beginning of 2021. We originally bought our 1911 major fixer upper on Government Way as a
vacation home.  Once we began working on it, we started meeting neighbors, and experiencing the amazing lifestyle
here and decided we wanted to live in CDA full time. We bought a second house nearby that we could live in during
the remodel and also use as a vacation rental.  Jeremy is a General Contractor, and I am a Neonatal Nurse
Practitioner.  Both jobs are extremely physically demanding, so we saw an opportunity to use our gifts with home
improvement and hospitality as a retirement plan with the short-term rental market here in CDA. 

               We want to let you know how some of the proposals before you on the regulation of the STR market in
CDA will negatively affect us.  Specifically, the owner-occupied requirement and the 2-night minimum.  For the
home we are remodeling, we are planning to build an ADU and will live on the property.  However, our other home
has no ability to create an ADU, and obviously we can only live in one place, so requiring owner-occupancy
completely removes our ability to own more than one property as a short-term rental and have a viable retirement
income in this way.  While there are certainly absentee and/or disengaged STR owners, we are local, available at all
times to our guests and neighbors, and keenly aware of maintaining the integrity of our neighborhood.  We have
hosted short-term renters for just over a year and we have not had a single neighbor complaint, nuisance complaint,
or citation.

               Our second concern is the 2-night minimum.  Initially we shared some of the concerns with one-night
rentals that I’m sure many of you have.  However, we have found that offering one-night stays is hugely popular in
our area for people passing through town that need a comfortable place to stay.  They often share their plans with us
and are doing things like taking a family trip to Glacier National Park, or an Alaska cruise, or meeting a new baby in
the family. These guests frequently eat out for both dinner and breakfast, supporting our local economy. Our
neighbors are all aware that our home is an STR, they can easily contact us with concerns, and we have not had a
single complaint with either our one night, or longer stay guests causing problems.  If STRs are no longer allowed to
host one-night stays, the only true beneficiaries are the resort, hotels, and motels in the area. These are obviously
very limited in the downtown area, so please don’t take this opportunity for a quick visit from the guests to our
lovely city, or those of us that provide hospitality to these visitors.

               We were able to attend the council meeting on August 22nd and our take-away from the meeting is that the
true problem is the significant number of non-permitted STRs in the area. However, the rules that have been
proposed don’t seem to address this issue at all. Instead, the rules penalize law-abiding owners who are contributing
to the economy through taxes, vibrant options for guests to our vacation-destination city, and providing those guests
with walkable access to the downtown amenities and the lake. These STRs also support hundreds of local jobs such
as cleaning services, laundry, maintenance, property management, patronage at local restaurants and businesses,
etc.  We believe efforts would be most effective at supporting community and neighborhood integrity if they are
focused on bringing non-permitted STRs into compliance with the current STR rules.

               We are committed to continuing an open dialogue with the Coeur d’Alene councils and community
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August 28, 2022

Dear Council Members,

My name is Melissa Radford, my husband Jeremy and I have been residents and property owners in Coeur d’Alene since the beginning of 2021. We originally bought our 1911 major fixer upper on Government Way as a vacation home.  Once we began working on it, we started meeting neighbors, and experiencing the amazing lifestyle here and decided we wanted to live in CDA full time. We bought a second house nearby that we could live in during the remodel and also use as a vacation rental.  Jeremy is a General Contractor, and I am a Neonatal Nurse Practitioner.  Both jobs are extremely physically demanding, so we saw an opportunity to use our gifts with home improvement and hospitality as a retirement plan with the short-term rental market here in CDA.  

	We want to let you know how some of the proposals before you on the regulation of the STR market in CDA will negatively affect us.  Specifically, the owner-occupied requirement and the 2-night minimum.  For the home we are remodeling, we are planning to build an ADU and will live on the property.  However, our other home has no ability to create an ADU, and obviously we can only live in one place, so requiring owner-occupancy completely removes our ability to own more than one property as a short-term rental and have a viable retirement income in this way.  While there are certainly absentee and/or disengaged STR owners, we are local, available at all times to our guests and neighbors, and keenly aware of maintaining the integrity of our neighborhood.  We have hosted short-term renters for just over a year and we have not had a single neighbor complaint, nuisance complaint, or citation.

	Our second concern is the 2-night minimum.  Initially we shared some of the concerns with one-night rentals that I’m sure many of you have.  However, we have found that offering one-night stays is hugely popular in our area for people passing through town that need a comfortable place to stay.  They often share their plans with us and are doing things like taking a family trip to Glacier National Park, or an Alaska cruise, or meeting a new baby in the family. These guests frequently eat out for both dinner and breakfast, supporting our local economy. Our neighbors are all aware that our home is an STR, they can easily contact us with concerns, and we have not had a single complaint with either our one night, or longer stay guests causing problems.  If STRs are no longer allowed to host one-night stays, the only true beneficiaries are the resort, hotels, and motels in the area. These are obviously very limited in the downtown area, so please don’t take this opportunity for a quick visit from the guests to our lovely city, or those of us that provide hospitality to these visitors.

	We were able to attend the council meeting on August 22nd and our take-away from the meeting is that the true problem is the non-permitted STRs in the area. However, the rules that have been proposed don’t seem to address this issue at all. Instead, the rules penalize law-abiding owners who are contributing to the economy through taxes, vibrant options for guests to our vacation-destination city, and providing those guests with walkable access to the downtown amenities and the lake. These STRs also support hundreds of local jobs such as cleaning services, laundry, maintenance, property management, patronage at local restaurants and businesses, etc.  We believe efforts would be most effective at supporting community and neighborhood integrity if they are focused on bringing non-permitted STRs into compliance with the current STR rules.

	We are committed to continuing an open dialogue with the Coeur d’Alene councils and community members about local STRs.  Please don’t hesitate to reach out if we can provide and information, insights, or resources on behalf of the STR community.



Thank You~

Jeremy and Melissa Radford

jandmradford@gmail.com



members about local STRs.  Please don’t hesitate to reach out if we can provide and information, insights, or
resources on behalf of the STR community.

 

Thank You~

Jeremy and Melissa Radford

jandmradford@gmail.com
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From: Jeremy and Melissa Radford
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: CDA-Vacation Rental Alliance
Date: Tuesday, September 13, 2022 12:56:28 PM
Attachments: Council Letter 2022 (2).docx

Public Record Data.docx
New report examines the economic impact of short-term rentals in Colorado.pdf
Short_Term_Rentals_California.pdf
Research_ Restricting Airbnb Rentals Reduces Development.pdf
Census confirmation_ Our county is booming _ Coeur d"Alene Press.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear City Council Members,

My name is Melissa Radford, my husband Jeremy and I have been residents and property owners in Coeur
d’Alene since the beginning of 2021. We were able to attend the council meeting on August 22nd and our take-away
from the meeting was that the true problem that needs to be addressed is non-permitted STRs in the area. Jeremy
and I started a Facebook group called CDA-Vacation Rental Alliance in response to the concerns we had after the
first meeting.  Our group has been up for just over 2 weeks, and we already have 156 members. Many of us
attended the meeting on September 12th, and the tone was completely different from the previous meeting.  The
STR community has been reaching out to let you know how the proposed changes to the current ordinance will
decimate our ability to make a living and infringe on our constitutional right to rent. We are starting to feel heard. 

Vacation rentals in our community are contributing significantly to the local economy through taxes,
offering vibrant options for guests to our vacation-destination city, and providing those guests with walkable access
to the downtown amenities and the lake. Short term rentals also support hundreds of local jobs such as cleaning
services, laundry, maintenance, property management, patronage at local restaurants and businesses, etc.  There
have been several detailed studies on the benefits of STRs to the communities they are part of. I have attached a
few to this email. I hope you will take the time to read them, and that you will consider that this type of in-depth
study is needed in our area for the city council to support targeted and effective ordinances for the vacation rental
market, embracing the symbiotic relationship between STRs and the local economy here in CDA.

It is more than clear that the city planning committee has a major and blatant bias against STRs, and we
reject ANY of their proposed changes to the current ordinance until they can substantiate their slanderous
accusations towards our legally permitted STR community and its impact on our neighbors. They have ZERO facts
about impacts. They have ZERO facts about how their proposals will improve the lives of the people of CDA. And
they are failing to do their job in our community with their inability to manage enforcement of the current
ordinance. No data has been presented to prove that vacation rentals which are following the current ordinances
and permitting requirements negatively affect the public health and welfare in a way that allows changes to the
current ordinance that will attempt to circumvent the Chapter 18, Title 63 Idaho Code protecting short-term rental
owners from regulations hampering the free market of these rentals in Idaho. 

We do have facts. We obtained a list of noise/disturbance complaints to CDAPD from May of 2020 to
August 2022 as well as a list of the permitted short-term rental properties in CDA.  Out of 1122 total complaints,
only 14 were associated with a legally permitted vacation rental. That is ~ 1 % of the total. Those advocating for the
new rules have presented no proof of damage to the health, safety, and welfare of the city, only anecdotal stories
and vague blame for the “housing crisis”.  The current issues with housing in the area are multifactorial and can be
attributed to things like the desirability of Idaho as a place to live, multi-million-dollar high rises, and growth
outpacing building. Only 3% of the homes sold in Coeur d’Alene since January 2020 are currently permitted vacation
rentals (133 permitted STRs out of 4409 homes sold).

We believe efforts would be most effective at supporting community and neighborhood integrity if they
are focused on bringing non-permitted STRs into compliance with the current STR rules.  And while the moratorium
on new permits seems like it would be a good temporary solution to prevent over-saturation prior to these
decisions being made, it will effectively keep the STRs that are currently in non-compliance in the shadows.  If they
cannot obtain a permit now, and they see that the current ordinances are not able to be enforced, why would they
just stop operating at this point?

Our goal as the CDA-Vacation Rental Alliance is helping our neighbors and the business owners in our
community to receive a more accurate impression of the positive impacts short-term rental properties have here in
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Dear City Council Members,

My name is Melissa Radford, my husband Jeremy and I have been residents and property owners in Coeur d’Alene since the beginning of 2021. We were able to attend the council meeting on August 22nd and our take-away from the meeting was that the true problem that needs to be addressed is non-permitted STRs in the area. Jeremy and I started a Facebook group called CDA-Vacation Rental Alliance in response to the concerns we had after the first meeting.  Our group has been up for just over 2 weeks, and we already have 156 members. Many of us attended the meeting on September 12th, and the tone was completely different from the previous meeting.  The STR community has been reaching out to let you know how the proposed changes to the current ordinance will decimate our ability to make a living and infringe on our constitutional right to rent. We are starting to feel heard.  

Vacation rentals in our community are contributing significantly to the local economy through taxes, offering vibrant options for guests to our vacation-destination city, and providing those guests with walkable access to the downtown amenities and the lake. Short term rentals also support hundreds of local jobs such as cleaning services, laundry, maintenance, property management, patronage at local restaurants and businesses, etc.  There have been several detailed studies on the benefits of STRs to the communities they are part of. I have attached a few to this email. I hope you will take the time to read them, and that you will consider that this type of in-depth study is needed in our area for the city council to support targeted and effective ordinances for the vacation rental market, embracing the symbiotic relationship between STRs and the local economy here in CDA.

It is more than clear that the city planning committee has a major and blatant bias against STRs, and we reject ANY of their proposed changes to the current ordinance until they can substantiate their slanderous accusations towards our legally permitted STR community and its impact on our neighbors. They have ZERO facts about impacts. They have ZERO facts about how their proposals will improve the lives of the people of CDA. And they are failing to do their job in our community with their inability to manage enforcement of the current ordinance. No data has been presented to prove that vacation rentals which are following the current ordinances and permitting requirements negatively affect the public health and welfare in a way that allows changes to the current ordinance that will attempt to circumvent the Chapter 18, Title 63 Idaho Code protecting short-term rental owners from regulations hampering the free market of these rentals in Idaho.  

We do have facts. We obtained a list of noise/disturbance complaints to CDAPD from May of 2020 to August 2022 as well as a list of the permitted short-term rental properties in CDA.  Out of 1122 total complaints, only 14 were associated with a legally permitted vacation rental. That is ~ 1 % of the total. Those advocating for the new rules have presented no proof of damage to the health, safety, and welfare of the city, only anecdotal stories and vague blame for the “housing crisis”.  The current issues with housing in the area are multifactorial and can be attributed to things like the desirability of Idaho as a place to live, multi-million-dollar high rises, and growth outpacing building. Only 3% of the homes sold in Coeur d’Alene since January 2020 are currently permitted vacation rentals (133 permitted STRs out of 4409 homes sold).
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We believe efforts would be most effective at supporting community and neighborhood integrity if they are focused on bringing non-permitted STRs into compliance with the current STR rules.  And while the moratorium on new permits seems like it would be a good temporary solution to prevent over-saturation prior to these decisions being made, it will effectively keep the STRs that are currently in non-compliance in the shadows.  If they cannot obtain a permit now, and they see that the current ordinances are not able to be enforced, why would they just stop operating at this point?

Our goal as the CDA-Vacation Rental Alliance is helping our neighbors and the business owners in our community to receive a more accurate impression of the positive impacts short-term rental properties have here in Coeur d’Alene. We know from experience that the current ordinances and permitting process provide an excellent balance between safety, neighbor engagement, and benefit to both the city and property owners. We also know that there are potentially several hundred properties that do not comply with the law, and that these properties reflect badly on properly permitted and well-managed homes. If non-compliant properties are truly the problem, how do increased restrictions on the law-abiding improve quality of life for those living in Coeur d’Alene?

	We are committed to continuing an open dialogue with the State entities, Coeur d’Alene councils, and community members about local vacation rentals.  Members of our group would love to participate in the STR Steering Committee that was recommended by the City Council members at yesterday’s meeting. Please don’t hesitate to reach out if we can provide any information, insights, or resources on behalf of the Vacation Rental Community.



Thank You~

Jeremy and Melissa Radford

jandmradford@gmail.com
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Markets & Performance


New report examines the economic impact of short-
term rentals in Colorado


Airbnb
7 min read  1 June 2022·


Key Takeaways
Short-term rental visitors spent an estimated $1 billion across Summit, Grand, Eagle, Pitkin and
Routt Counties in 2020.


This spending supported 14,700 jobs – representing 15 percent of all jobs across these five
counties in 2020 – generated nearly $600 million in worker earnings.


Airbnb is today releasing a new report – Colorado Short Term Rental Impact Study: Findings and
Recommendation – by HR&A. This report was commissioned by Airbnb to understand the economic
benefits of short-term rentals in five counties across Colorado – Summit, Grand, Eagle, Pitkin and
Routt Counties – as well as any potential impact of short-term rentals on the availability of workforce
housing in the region.


The HR&A report concludes that short-term rentals create clear financial opportunities for Colorado
mountain towns as well as statewide, with minimal effect on local housing supply. In fact, the report
finds that — across the five counties — both the total number of vacant units and the share of
seasonal, recreational or occasional use units have been stable, suggesting that occupied homes are
not being converted to short-term rentals at high rates.


–


–
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“Every day, Airbnb Hosts across Colorado not only welcome visitors to their communities, but also
encourage them to spend their dollars locally, in restaurants, shops and attractions. As this report
shows, Hosts are playing a crucial role in both the statewide and local economies, from bringing in
millions of dollars in tax revenue to supporting tens of thousands of jobs. Airbnb looks forward to
continuing to work with elected officials across Colorado to empower residents to both supplement
their income by sharing their homes and drive this valuable economic impact,” — Ayisha Irfan,
Airbnb public policy manager


On the economic impact of short-term rentals, key findings include:


Short-term rental visitors spent an estimated $1 billion in the five counties in 2020.
Approximately 60 percent of this spending was spent on something other than lodging, including
food, arts, entertainment, recreation and retail.


Short-term rental visitor spending supported 14,700 jobs, representing 15 percent of all jobs in
five counties in 2020. This spending generated $599 million in worker earnings across the five
counties in 2020 – 12 percent of overall worker earnings in the region.


In total, short-term rental visitor spending also generated $1.5 billion in economic output in
2020.


In 2020, short-term rental visitor spending produced $73.9 million in tax revenue for the State of
Colorado and its local municipalities.


Of the approximately 5.2 million tourists to the five counties in 2020, short-term rental visitors
comprised about 30 percent of all visitors, with over half of them staying in Summit County.


On the impact of short-term rentals on the local housing market in the five counties, key findings
include:


Across the five counties, both the total number of vacant units and the share of seasonal,
recreational or occasional use units have been stable, suggesting that occupied homes are not
being converted to short-term rentals at high rates.


While listings vary monthly, there were approximately 49,200 total short-term rental units
available through different platforms across the five counties as of 2021. This is approximately
equal to the number of seasonal, recreational or occasional use units, indicating that the existing
short-term rental inventory has historically been used as tourism-related lodging or was occupied
part-time.
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At the same time, the inventory of housing in the five counties has grown by about 8,600 from
2010 to 2019 – or about 8 percent – compared to 17 percent in overall job growth.


In addition, the inventory of renter-occupied housing units, serving low- and moderate-wage
workers, has stayed relatively stagnant while those jobs have grown, forcing workers to compete
for limited rental supply.


As the travel revolution continues to unfold, Airbnb is helping to keep the economic impact of
tourism in the communities where it happens. Hosts keep up to 97 percent of what they charge, and
the typical US Host earned more than $13,800 in 2021 – equivalent to over two months of pay for the
median US household. To date, Hosts around the world have earned a total of $150 billion welcoming
guests through our platform – and new Hosts in Colorado alone earned approximately $60 million in
2021. Women Hosts in the US, who make up 60 percent of Airbnb’s US Host community, earned
more than $12 billion in 2021.


Along with the significant tax revenue generated in Colorado alone, Airbnb has collected and
remitted more than $4 billion in tourism taxes around the world, including more than $1.5 billion in
US communities in 2021.


Airbnb promotes the kind of tourism that supports Hosts, guests, and local communities. As cities and
towns continue to plan for their recovery from the pandemic, this report shows that short-term rentals
in Colorado can be an important tool for economic revitalization – with tax revenue even serving as
resource to help invest in local housing supply – and Airbnb stands ready to work with policymakers
and stakeholders to make that a reality.


About HR&A
HR&A Advisors, Inc. (HR&A) is an employee-owned company advising public, private, non-profit,
and philanthropic clients on how to increase opportunity and advance quality of life in cities of all
scales. We believe in creating vital places, building more equitable and resilient communities, and
improving people’s lives. We help clients turn vision into action by analyzing, strategizing, and
implementing solutions to address complex challenges across a broad range of places and issues,
including how to enable, deliver and benefit from urban tech and innovation.
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Markets & Performance Short Term Rental (STR) Colorado United States


Airbnb was born in 2007 when two Hosts welcomed three guests to their San Francisco home, and
has since grown to over 4 million Hosts who have welcomed more than 1 billion guest arrivals across
over 220 countries and regions. Travel on Airbnb keeps more of the financial benefits of tourism with
the people and places that make it happen. Airbnb has generated billions of dollars in earnings for
Hosts, most of whom are individuals listing the homes in which they live. Among Hosts who report
their gender, more than half are women, and one in five employed Hosts are either teachers or
healthcare workers. Travel on Airbnb also has generated more than $4 billion in tax revenue around
the world. Airbnb has helped advance more than 1,000 regulatory frameworks for short-term rentals,
including in 80% of our top 200 geographies. In late 2020, to support our continued expansion and
diversification, we launched the City Portal to provide governments with a one-stop shop that
supports data sharing and compliance with local registration rules. We continue to invest in
innovations and tools to support our ongoing work with governments around the world to advance
travel that best serves communities.


About Airbnb.org
Airbnb.org is a nonprofit organization dedicated to facilitating temporary stays for people in times of
crisis around the world. Airbnb.org operates independently and leverages Airbnb, Inc."s technology,
services, and other resources at no charge to carry out Airbnb.org"s charitable purpose. The
inspiration for Airbnb.org began in 2012 with a single host named Shell who opened up her home to
people impacted by Hurricane Sandy. This sparked a movement and marked the beginning of a
program that allows Hosts on Airbnb to provide stays for people in times of need. Since then, the
program has evolved to focus on emergency response and to help provide stays to evacuees, relief
workers, refugees, asylum seekers, and frontline workers fighting the spread of COVID-19. Since
then, Hosts have offered to open up their homes and helped provide accommodations to 100,000
people in times of need. Airbnb.org is a separate and independent entity from Airbnb, Inc. Airbnb,
Inc. does not charge service fees for Airbnb.org supported stays on its platform.
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Airbnb Press Office 
Airbnb
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Staying Power: The Effects 
of Short-Term Rentals on 
California’s Tourism Economy 
and Housing Affordability
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Charlotte Kesteven
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The Milken Institute is a nonprofit, nonpartisan think tank. We catalyze practical, 
scalable solutions to global challenges by connecting human, financial, and educational 
resources to those who need them.
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viewpoints to construct programs and policy initiatives. Our goal is to help people build 
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Short-term rentals (STRs) are critical to regional 
economies, offering unique and affordable experiences 
to visitors, generating significant tax revenue to 
support local governments, and providing hosts 
significant income. In some places where hotel 
inventory is limited due to land constraints or other 
development challenges, STRs expand the number of 
visitors a region can accommodate, helping bring more 
money into a region. STRs were also more resilient 
towards the COVID-19 pandemic due to increased 
preferences for more isolated, home-like stays—helping 
regions to maintain a level of tourism in a time when 
the world shut down.   


But STRs are often cited as major contributors to 
growing housing shortages across California, which 
has led to various regions adopting or proposing strict 
regulation on STRs, such as permitting caps, zoning 
restrictions, and bans. Yet STRs account for about 
only 1 percent of California’s housing stock and most 
are expensive single-family homes that would not 
otherwise add to needed affordable housing supply. 
STRs are not a significant driver of increasing housing 
unaffordability and availability, which is instead 
driven by decades of underdevelopment, especially of 
affordable multifamily units. Furthermore, skyrocketing 
housing costs in large cities like Los Angeles and San 
Francisco and increased remote work resulting from the 
pandemic are pushing people out to more affordable, 
rural communities. 


California’s vacation destinations—like Big Bear, 
Lake Tahoe, Sonoma, the Palm Springs Desert, and 
the High Desert—face unique challenges in deciding 
short-term rental policy because these are tourism-
dependent communities where regulation could have 
major consequences on their economies.  While STRs 
tend to account for a higher share of housing stock in 
these regions (23.5 percent in Big Bear, 14.5 percent 
in Lake Tahoe, 5.8 percent in the High Desert, 5.3 
percent in the Palm Springs Desert, and 1.5 percent 


in Sonoma), these are also regions where vacation 
homes have historically accounted for a higher share 
of regional housing inventory. In vacation destinations, 
underdevelopment of dense housing coupled with high 
shares of second homeownership (where homes sit 
empty for most of the year) are main drivers of housing 
shortages that prevent the local workforce from living 
near jobs. 


EXECUTIVE SUMMARY


“STRs account for about only 1 percent 
of California’s housing stock and most are 
expensive single-family homes that would 


not otherwise add to needed affordable 
housing supply.”


Community leaders have reason to be concerned about 
housing affordability and availability; however, STRs 
have a relatively small impact on, and are not the root 
cause of, the larger problem. Even if the state could 
convert California’s thousands of STR properties into 
long-term housing, such a measure would not make up 
for the millions of needed housing units that were never 
built. In addition, these restrictive STR policies would 
have a negative impact, especially in tourism-dependent 
regions like those analyzed in this report. Such policies 
limit the number of visitors a region can accommodate, 
reduce tax revenue to support state and local 
governments, and deprive STR hosts of income from 
properties that would otherwise sit vacant. There is no 
evidence that restrictive STR policies could effectively 
mitigate California’s critical housing shortage, especially 
in regions dependent on tourism. This claim only 
distracts from the core issue: the need to provide more 
housing—particularly affordable housing for workers 
earning below the area median income.
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Implementing more impactful and innovative strategies 
is needed to address housing shortages that lead 
to sustainable growth. Through extensive research 
and stakeholder engagement, the Milken Institute 
recommends the following strategies to increase supply 
of workforce and affordable housing that do not hinder 
regional tourism growth:


4 Promote regional tourism through 
investment and development 
in existing programs to support 


resiliency needs and growth in tourism 
destinations:
Scale and adapt existing mechanisms (e.g., 
Community Economic Resilience Fund, California 
Competes Tax Credit) and create a coordinated 
state tourism campaign that promotes regional 
and cultural events while advocating for 
needed investment in infrastructure and overall 
competitiveness of the state’s tourism economy.


3 Provide local incentives to 
streamline workforce and 
affordable housing development: 


Leverage budget surplus dollars to implement 
programs and reconsider past initiatives (e.g., SB 
795) to develop a bottom-up approach to address 
these growing needs, targeting households earning 
at or below 80 percent of area median income by 
increasing the supply of affordable market-rate and 
government-assisted multifamily housing units.


2 Allocate portions of new housing 
development to workforce 
occupancy: 


Establish programs that allocate portions of new 
housing supply to workforce occupancy through 
mechanisms such as deed restrictions. 


1 Provide incentives for second 
homeowners to rent their vacation 
properties that would otherwise 


sit empty to the regional workforce: 
Offer incentives such as paying for deed 
restrictions or mortgage financing support for 
second homeowners to rent out their properties 
that would otherwise sit empty to the regional 
workforce.







MILKEN INSTITUTE    THE EFFECTS OF SHORT-TERM RENTALS ON CALIFORNIA  3


California’s tourism industry is vital to the vibrancy 
and strength of the state’s economy, accounting for 
2.5 percent of California’s gross domestic product 
in 2019, before the COVID-19 pandemic shuttered 
the industry.1 Visitors spent $145 billion at various 
businesses across the state, including accommodation 
and transportation, as well as restaurants, retail stores, 
and attractions, directly supporting 1.2 million jobs.2


Short-term rentals (STRs) play a critical role in the 
state’s tourism industry by increasing the supply 
and variety of tourist accommodation, which makes 
traveling more affordable and enjoyable. In 2019, 
STRs accounted for more than 13 percent of the 
occupied accommodation supply in California. In 
tourism-dependent communities that have historically 
used vacation homes to generate economic activity—
including Lake Tahoe, Big Bear, Palm Springs, the 
High Desert, and Sonoma County—STRs play an even 
larger role. In 2019, STRs accounted for 32 percent of 
occupied accommodation supply in Sonoma County, 
21 percent in the Palm Springs Desert, 45 percent in 
Tahoe, 51 percent in the High Desert, and 68 percent in 
Big Bear (see Appendix for regional definitions).3 


Short-term rentals also provide a significant source of 
tax revenue for local governments, particularly from 
revenue collected through transient occupancy tax paid 
by visitors, which is locally administered and generally 
ranges from 8 to 14 percent of the lodging unit rate, 
depending on the jurisdiction.4 Moreover, STRs provide 
income for property owners and, for many, the income 
gained from renting out their property helps them 
afford the state’s high costs of living.    


The COVID-19 pandemic and public health crisis, 
resulting in business shutdowns and travel restrictions, 
significantly impacted California’s travel industry, 
especially in tourism-dependent communities like 
those mentioned above. In 2020, travel-related 
spending contracted by 55 percent to $65 billion, 
316,000 industry jobs were lost, and state and local 
governments received $6 billion less in tax revenue 
generated by travel-related spending.5 STRs helped 
mitigate the impact, as pandemic lockdowns and 
restrictions urged cooped-up Californians working from 
home to travel short distances for needed “staycations.”    
STRs are particularly appealing to in-state travelers6 
and helped attract visitors and continue economic 
activity in tourism-dependent communities throughout 
the pandemic.


However, many vacation rental communities have 
recently adopted or proposed restrictions on STRs. 
Restrictions include capping the number of STR 
licenses issued, establishing designated areas for 
STRs, limiting the number of days a year a property 
can be rented, or banning STRs entirely. The trend 
toward STR restrictions follows complaints that the 
increased volume of STR stays during the pandemic 
has resulted in community disturbances and growing 
unaffordability of housing by replacing housing supply 
with tourist accommodation. While sensible restrictions 
on STRs are needed to maintain community health 
and safety (such as occupancy limits, certain licensing 
requirements, and rules for guests), extreme restrictions 
(i.e., bans) could challenge the sustainability of these 
regions’ vital tourism industry.


INTRODUCTION


The Role of Short-Term 
Rentals in California’s 
Tourism Industry
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Short-Term Rentals and 
Housing Affordability in 
Vacation Destinations
Community leaders have reason to be concerned 
about housing affordability and availability; however, 
STRs have a relatively small impact on, and are not 
the root cause of, the larger problem. For decades, 
California has faced an extreme housing shortage, as 
construction has become more challenging because 
of zoning restrictions, lengthy permitting times, 
increasing costs, and community opposition. Together, 
these challenges disincentivize the development of 
affordable housing—typically higher density, multifamily 
units. This is especially true in vacation destinations, 
where single-family homes account for upwards of 
80 percent of housing inventory, and vacation rentals 
and second homes have historically been part of these 
communities.7 


Lake Tahoe and Big Bear are known for their ski resorts 
and hiking trails, Palm Springs Desert for its sunny 
weather and natural hot springs, High Desert for 
hiking and camping in Joshua Tree National Park, and 
Sonoma County for wineries and historic towns. These 
communities offer different cultural and recreational 
experiences than cities do and have historically been 
places to which people escape. In 2020, vacation 
homes accounted for 67 percent of housing in Big Bear, 
39 percent in Lake Tahoe, and 25 percent in the Palm 
Springs Desert (compared to 3 percent statewide). 
These percentages have remained relatively consistent 
over the last few decades—in the 1980s, vacation 
homes accounted for a large share of these regions’ 
housing inventory: 68 percent of housing in Big Bear, 
25 percent in Lake Tahoe, and 21 percent in the Palm 
Springs Desert.8 


The largest pressures inflating housing costs in these 
communities are increasing unaffordability in large 
cities coupled with the growing popularity of remote 
work and second homeownership in rural places, which 
showed a vast surge during the pandemic.9 Although 
vacation destinations have high housing costs, which 
have significantly increased as a result of the pandemic 
buying spree, they are still more affordable than cities. 
In Los Angeles and San Francisco, for instance, the 


median home sales prices are $945,000 and $1.5 
million, respectively, compared to $799,000 in Sonoma 
County, $748,000 in South Lake Tahoe, $730,000 in 
Big Bear Lake, $667,500 in Palm Springs, and $465,000 
in Joshua Tree.10 


Adopting strict regulation against STRs does not solve 
the housing shortage and could have the unintended 
consequence of depriving state and local governments 
of a major source of tax revenue as a result of reduced 
travel-related spending.


“Adopting strict regulation against 
STRs does not solve the housing 


shortage and could have the unintended 
consequence of depriving state and 
local governments of a major source 
of tax revenue as a result of reduced 


travel-related spending.”


Policy Considerations
A robust housing supply remains a fundamental 
element in any community development strategy that 
aims to facilitate social mobility and equity. Yet more 
than 10 years after the Great Recession, solutions to 
increase housing accessibility are scarce across the US. 
California, in particular, has faced an extreme housing 
shortage for decades. Conditions are most severe in 
large metros including Los Angeles and San Francisco,11 
and these effects spill over to surrounding communities 
as people are pushed out of cities. The pandemic and 
resulting work-from-home environment have only 
increased the shift in demand. 


To better sustain economic growth, bolster regional 
competitiveness, and reverse recent out-migration 
trends, regions across the state need to embrace 
policies and practices that support the development of 
more affordable housing, enhance equity, and promote 
economic opportunity. In turn, this will improve 
affordability in California’s vacation destinations and 
boost tourism.
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Short-term rentals are critical to California’s tourism 
industry, especially in vacation rental communities 
such as Lake Tahoe, Big Bear, the Palm Springs Desert, 
the High Desert, and Sonoma County. Short-term 
rentals increase the supply and variety of tourist 
accommodation, making travel more affordable, 
especially for families and groups for whom purchasing 
multiple hotel rooms can be costly. In places where 
hotel accommodation is especially limited, increasing 
the visitor lodging supply is critical. 


In January 2022, there were more than 128,000 
short-term rental listings and 565,000 hotel rooms 
in California.12 Some vacation rental communities—
including Big Bear and High Desert—offer more STR 


THE ECONOMIC IMPACT OF 
SHORT-TERM RENTALS


units than hotel rooms, as shown in Figure 1. Although 
there are more hotel rooms than STR units in Sonoma, 
the Palm Springs Desert, and Lake Tahoe, most STRs 
are single-family homes with multiple bedrooms that 
can accommodate more people per unit at lower rates 
per person.


As shown in Figure 2, STRs have higher visitor capacity 
than hotels across all regions. The data show how the 
availability of STRs expands the number of overnight 
visitors these regions can accommodate. While STRs 
and hotels can substitute for one another, this may not 
be the case where hotel-room inventory is limited and 
STRs such as vacation cabins have long been part of the 
visitor-accommodation landscape.


FIGURE 1: STR AND HOTEL ROOM INVENTORY, JANUARY 2022    
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Note: See Appendix for region definitions.


Source: Milken Institute analysis using Costar (2022) and Transparent (2022)
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STRs, which are less dependent on business travelers, 
were not as negatively impacted as hotels during the 
COVID-19 pandemic. In California, hotel operating 
revenue declined 53 percent between 2019 and 2020 
compared to 17 percent for STRs, as shown in Figure 3.13 
Although both hotels and STRs lost international and 
out-of-state travelers, STRs are especially appealing to 
in-state travelers, who were generally the only travelers 
at the beginning of the pandemic.14 Travelers were 
looking to escape congested cities to areas that were 
isolated and surrounded by nature, like the communities 
analyzed in this report.15  


As a result, in some vacation rental communities, STR 
revenue was even greater in 2020 than in 2019; STR 
operating revenue grew 57 percent in the High Desert, 
49 percent in Big Bear, and 7 percent in Lake Tahoe 
during this time period. Moreover, STR operating 
revenue in California was 20 percent higher in 2021 
than in 2019, while hotel operating revenue remained 
28 percent below pre-pandemic levels. High growth 
in STR revenue is partly explained by higher growth 
in average daily rates due to increased demand. 
These outcomes provide further evidence for the 
significant role STRs played in mitigating the impact 
of the pandemic in these regions, not to mention their 
increasing importance in a post-pandemic world.


Note: See Appendix for region definitions. Visitor capacity estimates for hotels are based on two persons per hotel room. STR estimates are based on two 
persons per bedroom based on the median number of bedrooms in each region for every “entire home” STR unit, two persons on one booking for every 
“private room” STR unit, and two persons on separate bookings for every “shared room” STR unit. It is assumed that STRs that are nontraditional housing 
units (e.g., glamping and RVs) can accommodate two persons per unit.


Source: Milken Institute analysis using Costar (2022), Transparent (2022), and US Census Bureau American Community Survey Five-Year Estimates (2019)


FIGURE 2: STR AND HOTEL VISITOR CAPACITY, JANUARY 2022
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PALM SPRINGS DESERT


Source: Milken Institute analysis using Transparent and CoStar (2019-2021)


FIGURE 3: PERCENT CHANGE IN STR AND HOTEL OPERATING REVENUE, 2019–2020 AND 2019–2021    
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Short-term rentals contribute to a growing proportion 
of these regions’ economies. In most regions, the STRs’ 
share of occupied accommodation supply grew year-
over-year between January 2019 and January 2021, 
as shown in Figure 4. In California, STRs accounted 
for 15 percent of occupied accommodation supply 
in 2020 (up from 13 percent in 2019) and nearly 21 
percent in 2021, whereas the hotel sector took longer 


FIGURE 4: STR SHARE OF OCCUPIED ACCOMMODATION SUPPLY 


Source: Milken Institute analysis using Transparent and CoStar (2019-2021)
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STR-related spending—spending by visitors staying at 
short-term rentals—generates significant economic 
activity across California’s communities. In addition to 
accommodation, visitors spend their money at many 
different businesses, including restaurants, stores, 
recreational resources, and tourist attractions. As 
shown in Table 1, spending by visitors staying at STRs 
directly supported more than 175,000 jobs across 


Impact Type Employment* Output (Thousands)


Direct Impact 176,171 $15,923,502.36


Secondary Impact 69,603 $13,971,902.07


Total 245,774 $29,895,404.42


TABLE 1: ECONOMIC IMPACT GENERATED BY STR-RELATED VISITOR SPENDING IN CALIFORNIA, 2019


* Includes full-time, part-time, and seasonal jobs.


Note: Monetary values are reported in 2022 dollars. Totals may not be exact because of rounding. 


Source: IMPLAN; Milken Institute analysis using Transparent and Visit California (2019)


California and generated $16 billion in economic output 
in 2019. These impacts ripple throughout the economy, 
generating additional activity through business supply 
chains and increased household spending. With 
the addition of these ripple (or secondary) impacts, 
STR-related spending supported 246,000 jobs and 
generated nearly $30 billion in economic output in 
California in 2019. 
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STR visitor purchases also generate significant tax 
revenue to support state and local governments, as 
shown in Table 2. In 2019, STR-related spending 
generated $2.7 billion in state and local tax 
revenue, most of which (56 percent) supported local 
governments. For local governments, property taxes 
and taxes levied on visitor lodging—transient occupancy 
tax (TOT)—are critical sources of revenue that support 
various activities, such as infrastructure improvements, 
public parks, and environmental preservation.18


More than 450 jurisdictions in California administer 
TOT,19 which is a critical revenue source for vacation 
destinations. In Indian Wells, Rancho Mirage, South 
Lake Tahoe, and Big Bear Lake, TOT makes up about 
45 percent of general-purpose tax revenues.20 About 
$732 million was generated in TOT revenue as a result 
of STR-related spending in 2019 in California. For 
more information on section data and methodology, 
see Appendix.


Tax Type Local (Thousands) State (Thousands) Total (Thousands)


Sales Tax $163,021.79 $515,925.07 $678,946.86


Transient Occupancy Tax $732,032.53 - $732,032.53


Property Tax $562,286.39 $26,617.75 $588,904.15


Income Tax - $442,945.16 $442,945.16


Other* $82,424.39 $221,391.02 $303,815.41


Total $1,539,765.10 $1,206,879.00 $2,746,644.10


TABLE 2: TAX REVENUE GENERATED BY STR-RELATED SPENDING IN CALIFORNIA, 2019


* Other includes social security tax, corporate profits tax, motor vehicle license, severance tax, special assessments, and other taxes.


Note: Results include direct and secondary effects and are reported in 2022 dollars. Totals may not be exact because of rounding.


Source: IMPLAN; Milken Institute analysis using Transparent, Visit California, CoStar, and Dean Runyan Associates (2019)
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Short-term rentals have recently made headlines 
for allegedly contributing to housing shortages and 
increasing costs in communities across California. In 
response, many local jurisdictions, including vacation 
rental communities, have adopted or proposed strict 
regulations on STRs. Some have even banned them 
altogether or are in the process of phasing them out. 
But the notion that decreasing STR supply will mitigate 
California’s extreme housing shortage is not supported 
by the evidence. The only solution to California’s 
housing crisis is to provide more housing: specifically 
denser, more affordable multifamily housing units. 


Short-term rentals make up a small share of housing 
units, particularly when the broader context of regional 
markets is considered. As shown in Figure 5, about 
1 percent of housing units in California are STRs, but 
not all STRs are transferable to long-term housing. The 
share of STRs reported here only includes properties 
listed as entire homes; it excludes shared- or private-
room listings to control for primary residences that 
would not translate to additional long-term housing 
because tenants already live there. Additionally, in 
California, the share of total housing stock comprising 
STRs is likely to be overestimated, as a portion of 
entire-home STR listings is, in fact, primary residences. 
In Los Angeles and San Francisco, for instance, local 
laws only allow primary residences to be listed as STRs, 
yet they are included in the 1 percent figure.21 


SHORT-TERM RENTALS AND 
HOUSING AFFORDABILITY


“The only solution to California’s 
housing crisis is to provide more 


housing: specifically denser, more 
affordable multifamily housing units.”
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Note: STR units include only single-family and multifamily properties listed as “entire homes.” Shared and private-room listings are not included to control 
for primary residences that would not translate to additional long-term housing because tenants already live there. STRs that are nontraditional housing 
units (RVs, glamping, boats) are also not included because these types of units are not part of total housing stock or considered suitable for long-term 
housing. California and Sonoma use 2021 data because more recent housing estimates are reported by the California Department of Finance at the 
state and county level. All other regions use 2019 data from the US Census Bureau.


Source: Milken Institute analysis of US Census Bureau American Community Survey Five-Year Estimates (2019), California Department of Finance 
(2021), and Transparent (2019 and 2021)


FIGURE 5: STR HOUSING MARKET SHARE BY REGION
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The market share of STRs tends to be higher in vacation 
destinations; however, these communities need to 
be evaluated in a different context because they are 
generally places where a large percentage of properties 
have always been available to visitors as vacation 
properties. As shown in Figure 6, vacation homes have 
historically accounted for a larger share of housing in 
vacation rental communities compared to the state 
as a whole, especially in Big Bear, Lake Tahoe, and the 


FIGURE 6: HISTORICAL SHARE OF VACATION HOMES TO HOUSING INVENTORY


Note: “Vacation homes” are vacant homes for seasonal, recreational, or occasional use as defined by the US Census Bureau.


Source: Milken Institute analysis of US Census Bureau via IPUMS NHGIS, University of Minnesota (1980, 1990, 2000, 2010), and US Census 
Bureau American Community Survey Five-Year Estimates (2020)
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Vacation rental communities with higher shares of 
STRs also have more housing units per capita, as shown 
in Figure 7. The two regions with the highest shares 
of STRs (Big Bear and Lake Tahoe) are also the two 
regions with the most housing units per 1,000 people. 
In Big Bear, the number of housing units exceeds its 
population; for every 1,000 people, there are 1,225 
housing units. 


FIGURE 7: HOUSING UNITS PER 1,000 PEOPLE


Source: Milken Institute analysis of US Census Bureau American Community Survey Five-Year Estimates (2011–2019)


But California faces a critical housing shortage; the 
state is short by an estimated 2 million units, ranking 
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and conditions are not improving. In 2019, California 
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Housing units per capita have fallen in California 
because housing production has not kept pace 
with population growth. Between 2010 and 2020, 
California’s population grew by 2.4 million people, but 
only 660,000 housing units were added. At the same 
time, rents and home values increased 43 percent and 
60 percent, respectively, but wages remained relatively 
stagnant (when adjusted for inflation).24


The median price of a single-family home in California 
is more than $800,000,25 which is out of reach for most 
Californians. Only 23 percent of California households 


FIGURE 8: HOUSING UNITS
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Source: California Department of Finance (2011-2021) and US Census Bureau American Community Survey Five-Year Estimates (2011-2019)
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Most short-term rentals are also single-family homes, 
as shown in Figure 9. Compared to multifamily 
units (which are typically more affordable), the share 
of single-family homes tends to be even higher in 
vacation-rental communities. Other types of units,  


such as glamping, also make up a significant share of 
STRs in the High Desert. It is highly unlikely that these 
types of units would directly translate to long-term 
rentals and owner-occupied housing if STR restrictions 
were to be adopted. 


FIGURE 9: STR SUPPLY BY PROPERTY TYPE
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FIGURE 8: HOUSING UNITS (CONT.)
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* “Other” includes glamping, RVs, boats, and other unique units.


Source: Transparent (2019-2021)
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FIGURE 9: STR SUPPLY BY PROPERTY TYPE (CONT.)
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FIGURE 10: TOP INDUSTRY EMPLOYMENT AND WAGES


CALIFORNIA


SONOMA


LAKE TAHOE


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Health care & social asst 2,310,487 12.4% $41,800


Retail trade 1,950,499 10.5% $26,100


Manufacturing 1,692,820 9.1% $50,500


Prof, sci, & tech svcs 1,645,118 8.8% $77,800


Educational svcs 1,593,631 8.6% $44,200


Accommodation & food svcs 1,432,206 7.7% $20,000


Total, all industries 18,591,241 $40,000


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Health care & social asst 32,032 12.5% $45,300


Retail trade 29,750 11.6% $26,900


Manufacturing 24,321 9.5% $52,100


Educational svcs 21,681 8.5% $42,100


Construction 20,905 8.2% $51,600


Accommodation & food svcs 19,960 7.8% $18,500


Total, all industries 256,074 $40,700


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Accommodation & food svcs. 4,576 14.8% $22,400


Arts, entertain., & rec. 3,743 12.1% $32,200


Health care & social asst. 2,970 9.6% $53,100


Construction 2,852 9.2% $49,500


Retail trade 2,532 8.2% $28,300


Total, all industries 30,929 $32,700
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Source: US Census Bureau American Community Survey Five-Year Estimates (2019)


FIGURE 10: TOP INDUSTRY EMPLOYMENT AND WAGES (CONT.)


BIG BEAR


PALM SPRINGS DESERT


HIGH DESERT


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Accommodation & food svcs 1,428 18.0% $22,000


Health care & social asst 788 9.9% $54,600


Construction 770 9.7% $41,800


Retail trade 702 8.8% $26,600


Educational svcs 662 8.3% $35,700


Total, all industries 7,947 $34,400


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Retail trade 23,025 13.3% $25,400


Accommodation & food svcs 22,546 13.0% $22,400


Health care & social asst 21,336 12.3% $40,100


Construction 13,199 7.6% $32,200


Admin, support & waste mgmt 13,069 7.5% $22,800


Total, all industries 173,422 $29,400


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Health care & social asst. 3,642 16.4% $31,400


Retail trade 3,141 14.1% $22,700


Public admin 2,377 10.7% $43,700


Accommodation & food svcs 2,308 10.4% $15,500


Educational svcs 1,996 9.0% $47,600


Total, all industries 22,199 $30,500
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FIGURE 11: MONTHLY HOUSING COSTS


CALIFORNIA
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Based on the median monthly housing costs shown in 
Figure 11, the minimum annual wage needed to avoid 
housing cost burden in 2019 was $60,100 in California, 


$64,800 in Sonoma, $48,000 in Lake Tahoe, $42,300 in 
Big Bear, $46,400 in Palm Springs Desert, and $35,000 
in the High Desert. 
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Whereas the typical asking monthly rent per unit in 
California at market rate is more than $2,100 (as of 
first-quarter 2022), the typical rent for affordable 
units—units that are rent-controlled, rent-restricted, 
rent-stabilized, or rent-subsidized—is $1,200.27 
Affordable housing units account for 12 percent of 
multifamily housing inventory, and this share has 
remained relatively unchanged for the last decade, as 
shown in Figure 12.28 


FIGURE 12: MULTIFAMILY HOUSING UNITS BY AFFORDABILITY, CALIFORNIA


Source: Milken Institute analysis of CoStar data (2011-2021) 


Typically, the minimum household income required 
to qualify for affordable housing is at or below 80 
percent of the area median income (AMI). But increased 
support is particularly needed for households making 
less than 50 percent of AMI. As shown in Figure 13, 
there are 34 affordable and available units for every 
100 renters at 50 percent of AMI and only 24 units for 
every 100 renters at or below 30 percent of AMI. Not 
only has California’s housing production significantly 
slowed since the late 1980s, but the types of housing 
units being built—single-family homes and luxury 
apartments—are further widening the affordability gap.
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FIGURE 13: AFFORDABLE AND AVAILABLE HOMES PER 
100 RENTER HOUSEHOLDS, CALIFORNIA (2019)


Source: National Low Income Housing Coalition (2019)
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As illustrated throughout this report, STRs 
have a very small impact on the state’s 
housing inventory and cannot be considered 
a meaningful driver of California’s housing 
shortage. Short-term rentals are particularly 
valuable to tourism-dependent communities 
like those analyzed in this report. Reducing 
STR supply as a way to address California’s 
housing shortage does not solve the issue 
and, moreover, deprives regions of needed tax 
revenue to support local governments.24
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Vacation destinations face unique challenges in 
navigating short-term rental policy and measuring 
subsequent community impacts. On one hand, 
communities face shortages in affordable housing 
supply and increasing housing costs that prevent 
the local workforce from living near jobs. These 
factors make attracting workers a challenge and can 
also lead to longer commutes that further strain 
California’s infrastructure. On the other hand, while 
regional housing costs continue to rise—driven 
by housing shortages resulting from decades of 
underdevelopment—local governments have few 
tools available to spur housing development in the 
short-term. As a result of these dynamics, tourism-
dependent communities face daunting challenges in 
mitigating the effects of STR policies that can restrict 
local tourism and small business commerce, obscure 
needed community related investments (e.g., mobility 
and housing), and limit the state’s overall tourism 
economy. How can communities balance housing 
needs and implement STR policy that supports their 
local tourism economies?


This section provides policy considerations that 
aim to address how state and local jurisdictions can 
better support workforce housing needs and enhance 
regional tourism. Recommendations are drawn 
from extensive research and engagement between 
the Milken Institute and public- and private-sector 
stakeholders in state and regional tourism, housing 
policy, and economic development.


STRATEGIES FOR 
INCREASING AFFORDABLE 
HOUSING SUPPLY AND 
SUPPORTING CALIFORNIA’S 
TOURISM ECONOMY


Policy Considerations
Accelerating affordable and workforce housing 
development is needed across California, and 
innovative strategies for increasing this supply 
needs to be considered to address shortages in the 
near term and in communities where land for new 
development is limited. At the same time, tourism 
was one of the hardest-hit sectors by the COVID-19 
pandemic and tourism-dependent communities are 
still grappling with the impact of reduced visitor 
spending that affect small business growth and tax 
revenue generation. The Milken Institute recommends 
the following considerations to increase supply of 
workforce and affordable housing that do not hinder 
regional tourism growth:


1 Provide incentives for second 
homeowners to rent their vacation 
properties that would otherwise 


sit empty to the regional workforce 


In many vacation destinations, the largest pressure 
on the local housing market is many units are 
second homes that sit empty for most of the year. 
As data shown earlier in this report illustrated 
(Figures 5 and 6), many housing units in these 
communities are vacation homes that are not 
rented short-term. In Big Bear, for instance, over 
67 percent of housing inventory was vacation 
homes in 2020 while only 24 percent of housing 
inventory was short-term rentals. Offering 
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3 Provide local incentives to 
streamline workforce and 
affordable housing development 


While the first two considerations are shorter-
term strategies to alleviate workforce housing 
shortages, long-term solutions are ultimately 
needed to further incentivize and streamline 
production of affordable housing. A bottom-up 
approach is needed to address these growing 
needs, first targeting households earning at or 
below 80 percent of AMI by increasing the supply 
of affordable market-rate and government-assisted 
multifamily housing units. 


In March 2022, San Diego signed the first part of 
its “Homes for All of Us” initiative, which aims to 
produce more affordable housing in the city. The 
initiative aims to implement state law related to 
housing development (e.g., Senate Bill 9), align 
state and city housing programs, incentivize 
new housing opportunities for all income levels, 
and amend city development regulations and 
property use to accelerate housing production. 
Amendments include allowing new fire stations, 
libraries, and other civic projects to include 
workforce housing projects, making it easier 


previous consideration, local governments should 
establish programs that allocate portions of new 
housing supply to workforce occupancy through 
mechanisms such as deed restrictions.  


In addition to purchasing deed restrictions on 
existing homes, the Vail InDEED program has 
also done so on new housing developments. 
The town offered the developer of Solar Vail, 
a 65-unit apartment building, $4.2 million (the 
assessed value of the land) in exchange for deed 
restrictions on every apartment unit. Opened 
towards the end of 2019, the building primarily 
houses seasonal hotel employees but also 
qualified year-round workers. The town paid only 
once construction was complete, reducing risk 
to the public sector by preventing construction 
delays and unexpected costs.32 


2 Allocate portions of new housing 
development to workforce 
occupancy 


Although there is a need for more affordable 
housing in California, much of the state’s new 
production is still geared towards the higher end of 
the market (single-family homes and ultra-luxury 
apartments) because these types of developments 
are significantly more profitable. Like the 


incentives such as paying for deed restrictions 
or offering mortgage financing support for 
second homeowners to rent out their properties 
that would otherwise sit empty to the regional 
workforce will help increase affordable supply. 


Vail, Colorado adopted such an innovative policy 
in 2017 through its Vail InDEED program. Through 
the program, managed by the Vail Local Housing 
Authority and funded through the town’s general 
fund, the town pays property owners for deed 
restrictions on their homes to limit occupancy 
to individuals working in the county. The deed 
restriction is in perpetuity and is maintained at the 
property even if it’s transferred to a new owner. 
The program does not limit the resale or rental 
price of a home, but because of the occupancy 
requirements, prices fall to meet the demand 
of qualifying renters or buyers who are part of 
the regional workforce, removing the wealthier 
out-of-towners from the market who normally 
price them out.29 Through this program, the town 
increases its workforce housing supply without 
lengthy and costly development processes. The 
average purchase price of a deed restriction is 
about $68,000—more cost-efficient than new 
housing development which is already challenging 
due to limited land availability.30 In its first four 
years the town purchased deed restrictions on 
165 units.31 Similar programs have been adopted 
in South Lake Tahoe (Lease to Locals) and Truckee 
(Truckee Workforce Rental Grant Program), where 
incentives are provided for second-homeowners to 
rent out their properties long-term to the regional 
workforce who meet income criteria.
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for businesses to build onsite housing for their 
workers, providing incentives for developers to 
build larger family units (3+ bedrooms) and units 
for people with disabilities, and making it easier 
for developers to use the city’s density bonus and 
build residential projects in commercial zones.33  


With a budget surplus, California should also 
reconsider past initiatives, such as funding support 
for Senate Bill 5, introduced in 2019, which would 
have established an Affordable Housing and 
Community Investment program to help cities 
and counties afford to develop more affordable 
housing. The bill would have allocated $2 billion 
annually over five years for affordable housing 
projects in proximity to transit. SB 5 was ultimately 
vetoed due to budget constraints regarding 
its source of funding through property taxes 
originally allocated to schools. The legislation was 
later revised in 2020 as SB 795, which amended 
the original funding route to pull directly from 
the state’s general fund and thereby alleviating 
concerns that schools would lose money, but 
ultimately failed.34 


and local air pollution; and the California Competes 
Tax Credit, which can help support business 
formation and jobs in tourism destinations. 


Scaling and adapting these mechanisms and 
providing long-term investment in other types of 
cultural and recreational tourism destination spots is 
vital. Creating a coordinated state tourism campaign 
that promotes regional and cultural events while 
advocating for needed investment in infrastructure 
and overall competitiveness of the state’s tourism 
economy is integral for sustainable growth.


4 Promote regional tourism through 
investment and development 
in existing programs to support 


resiliency needs and growth in tourism 
destinations
Although it’s clear that tourism has considerable 
economic benefits for both state and local 
governments, communities must face other non-
housing related tourism externalities like increased 
congestion that can also lead to community 
resistance towards STRs. Accordingly, that state 
has several tools and programs that can be adapted 
to mitigate these types of community impacts: 
the Community Economic Resilience Fund, 
although still in the planning phase, tourism-based 
growth concerns and needs should be included in 
regional plans and state funding allocations; the 
Transformative Climate Communities Program, 
which aims to reduce greenhouse gas emissions 


Final Considerations
As the overall economy reorients to remote work 
and faces considerable reductions in travel, jobs and 
revenue loss, California communities must make a 
concerted effort to re-capture its pre-pandemic tourism 
advantages. State and local leaders should take bold 
steps to incentivize the development of vital housing 
supplies that support regional economic development 
and tourism economies. 


Identifying more impactful approaches to increasing 
housing supply that go beyond STR restrictions is 
essential. As demonstrated throughout this report, STRs 
do not contribute significantly to housing shortages 
and rising costs, and aggressive STR regulation 
restricts regional tourism, which many communities 
depend on economically. In vacation destinations, 
the underdevelopment of multifamily housing and 
the high share of second homeownership resulting in 
high vacancies are main drivers of continuing housing 
shortages. Innovative solutions are needed at the state 
and local levels, such as those recommended above.  
Enhancing housing supply and policy will create a 
friendlier environment for STRs to operate in, thereby 
bolstering regional tourism and economic growth.
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The regions profiled in the report are defined below. 
Lake Tahoe, Big Bear, Palm Springs Desert, and High 
Desert are defined at the zip code level. 


APPENDIX


Region Definitions


The economic analysis defines STR-related visitor 
spending as money spent by guests staying at short-
term rentals. Data provided by Transparent—which 
reports STR data from multiple channels, including 
Airbnb, VRBO, Booking.com, and TripAdvisor—on 
annual revenue paid to STR hosts by visitors were used 
to measure the amount spent on accommodation by 
visitors staying at STRs in 2019. In addition to STR 
purchases, data on state spending profiles from Visit 
California were used to estimate non-lodging spending 
by STR guests in 2019, such as the amount spent on 
food, retail, transportation, entertainment, attractions, 
and recreation. Total STR visitor spending was adjusted 


Data and Methodology


according to the share of in-state and out-of-state 
travelers reported by Visit California to measure 
economic activity stemming from new money entering 
the state. 


The IMPLAN modeling system is used to estimate 
the economic impact of STR-related visitor spending. 
IMPLAN is an economic modeling system used to 
predict the likely impact of specific economic changes 
on a given regional economy or to estimate the 
effect of past or existing economic activity. IMPLAN 
estimates direct and secondary effects on regional 
employment, economic output (total production value 
of an industry), and tax revenues. Employment includes 
the number of full-time, part-time, and seasonal jobs 
supported—new jobs generated and existing jobs 
maintained or expanded in scope—by STR visitor 
spending. The direct impact is the initial change in 
economic activity as a result of STR-related spending. 
The secondary impact is the additional economic activity 
further down business supply chains stemming from 
the initial changes caused by the direct impact and the 
additional activity resulting from changes in household 
spending. For example, STR visitors spend money 
dining at a local restaurant (direct effect), maintaining 
or increasing demand for the restaurant’s food. As a 
result, the restaurant continues to purchase supplies—
maintaining or increasing business for the supplier—and 
pay its workers—maintaining or increasing workers’ 
income that they use to purchase their own goods and 
services (secondary impact).  


The STR revenue data provided by Transparent do 
not include the amount paid in taxes by STR guests. 
As a result, TOT revenue was estimated separately 
using total TOT data by jurisdiction, consolidated 
by Dean Runyan Associates, and removed from the 
corresponding IMPLAN results to avoid double-
counting. The portion of TOT revenue attributable to 
STRs was estimated based on corresponding shares of 
STR and hotel lodging revenue. 


Industry Geography Definition


Sonoma Sonoma County


Lake 
Tahoe


96140 (Carnelian Bay), 96141 (Homewood), 
96142 (Tahoma), 96143 (Kings Beach), 96145 
(Tahoe City), 96148 (Tahoe Vista), 96150 (South 
Lake Tahoe), 96161 (Truckee)


Big Bear 92333 (Fawnskin), 92315 (Big Bear Lake), 92314 
(Big Bear City), 92386 (Sugarloaf)


Palm 
Springs 
Desert


92201 (Indio), 92203 (Indio), 92210 (Indian 
Wells), 92211 (Palm Desert), 92234 (Cathedral 
City), 92236 (Coachella), 92240 (Desert Hot 
Springs), 92241 (Desert Hot Springs), 92253 
(La Quinta), 92258 (Palm Springs), 92260 
(Palm Desert), 92262 (Palm Springs), 92264 
(Palm Springs), 92270 (Rancho Mirage), 92276 
(Thousand Palms)


High 
Desert


92252 (Joshua Tree), 92256 (Morongo Valley), 
92268 (Pioneertown), 92277 (Twentynine 
Palms), 92278 (Twentynine Palms), 92284 
(Yucca Valley), 92285 (Landers)
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Much has been written about the harm caused by short-term rental


(STR) platforms such as Airbnb. By driving up demand for housing, these platforms


can result in higher rents and house prices, thus potentially driving out long-time


residents. However, the authors’ new...


It’s well-known that one of the downsides of short-term rentals


(STRs) is that they can reduce the availability of housing for long-


term residents, thus driving up both rents and house prices for locals.


In a previous study, we found that home-sharing through Airbnb


alone is responsible for about 20% of the average annual increase in


U.S. rents, leading many policymakers to take an understandably


aggressive approach to regulating STRs. For example, New York City


has made it outright illegal to rent an apartment for fewer than 30


days in most buildings.


However, while this short-term impact is well established, the longer-


term impact of the last decade’s boom in STRs is less clear. Could the


immediate harm of services like Airbnb to the local economy be offset


or even outweighed by the long-term increase in demand they create?
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To explore this question, we conducted a large-scale study analyzing a


decade’s worth of Airbnb listings and residential permit applications


in the U.S. Residential permits are necessary for both new


construction projects and substantial changes to existing structures,


which makes them an effective way to measure the local economic


growth that results from owners investing significantly in developing


their properties. Based on this dataset, we identified a clear


connection between STRs and residential permits: On average, a 1%


increase in Airbnb listings led to a 0.769% increase in permit


applications, suggesting that Airbnb can play a major role in


supporting local real estate markets and thus boosting local tax bases.


Given these findings, it follows that restricting STRs can have a


significant, negative impact on local economic activity.


Of course, this is not to say that the negative economic impacts


identified in our prior work are irrelevant. In the next part of our


study, we took a more granular approach in an attempt to measure


the direct impact of various STR regulations and identify strategies


that can help communities reap the long-term benefits of the


economic activity generated by these rentals while minimizing the


short-term harm to residents.


To dig deeper into the underlying market forces at play, we divided


our analysis into two parts: a nationwide examination of Airbnb’s


impact across 15 major U.S. metropolitan areas from 2008 to 2019,


and an in-depth exploration of the effects of different local


restrictions within Los Angeles County. The national study ensured


our findings were applicable across diverse geographic and


demographic settings, while the detailed look at LA offered specific


insights into the on-the-ground impact of different policies. In


addition, it’s worth noting that STR regulations were rolled out in the


different cities at various points between 2012 and 2019, enabling us


to avoid muddying our findings with factors specific to any particular


city or time period.
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In the first part of our analysis, we looked at 2.9 million residential


permit applications, 750,000 Airbnb listings, and 4 million


residential sales transactions across the country. The main limitation


to expanding this beyond the 15 cities we looked at was access to


residential permit application data, since in general, only larger


metropolitan areas in the U.S. share their permit data publicly. Public


tax data and sales records, however, were easily obtained from data


aggregators, as was Airbnb listing data, which we cross-checked with


several overlapping sources.


We then used a popular research design known as “difference-in-


differences” to measure the causal impact of STR regulations on


economic activity. We compared both Airbnb listings and residential


permit applications in the three years before and after an STR


restriction was passed in a given neighborhood, and then averaged


these effects over all the neighborhoods in our study. Our analysis


identified a clear downward trend in both listings and permits after a


regulation was enacted: Airbnb listings fell by an average of 21%, and


residential permits fell by an average of 10%.


The second part of our analysis zoomed in to focus on these effects


within a single metropolitical area. We chose to look at Los Angeles


County because it has a uniquely large, interconnected housing and


labor market, with many independent jurisdictions and regulations


coexisting side by side. Specifically, only 18 of LA’s 88 municipalities


have STR regulations, enabling us to perform direct comparisons


between areas with STR regulations and their unregulated next-door


neighbors. We focused our analysis on residential permits within a


kilometer of a border between regulated and unregulated


municipalities, in order to maximize the chances that the trends we


identified were purely due to the difference in STR restrictions, rather


than other, external factors that may have incentivized residential


construction on one side or the other. Furthermore, in addition to


general residential permit applications, we tracked permit activity for


a category known as accessory dwelling units (ADUs) — that is,


additions to existing homes, which are often especially well-suited for


renting.
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The results of this analysis were conclusive: On the sides of these


borders without STR regulations, there were 9% more non-ADU


permit applications and 17% more ADU permit applications than on


the sides with restrictions. Clearly, demand for STRs has been driving


the creation of extra housing capacity in LA, and it’s been especially


driving growth for housing that is suitable for home-sharing (i.e.,


ADUs).


In the final part of our study, we explored the relationship between


permit applications and residential property values, which are


associated with cities’ property tax revenues. We looked at residential


properties in our nationwide dataset that were sold during our sample


period, and we found that those with a permit application between


sales (i.e., those whose owners invested in improving their homes


before selling them, potentially in order to meet STR demand) sold


for an average 38% more than those without a permit application.


Since STR regulations decrease the number of permit applications


which in turn stymies growth in property values, we conservatively


estimate that for the 15 cities we studied, STR restrictions reduced


property values by a total of $2.8 billion and tax revenues by $40


million per year.


Of course, this is not to suggest that unregulated growth is the


answer. While higher property values can increase cities’ tax revenues


which can then be reinvested into local communities, they can also


lead to issues related to housing affordability, including pricing out


existing residents or preventing new residents from entering these


neighborhoods. But our research illustrates that with the right policy


approach, STRs can be leveraged as a tool to encourage local real


estate development and economic growth.


As such, rather than enforcing blanket restrictions that hinder


growth, we recommend creating targeted policies that meet local


needs. For example, a study of real estate activity in Chicago showed


that encouraging STR development for properties in distressed


neighborhoods and then turning those properties into Airbnb rentals


fostered parallel development in nearby retail properties, creating
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jobs and adding value to the entire community. As development spurs


growth, policies could be implemented that would set aside a portion


of the resulting increased tax revenue to fund affordable housing for


local residents. Similarly, to address gentrification concerns, the total


amount of space available for STR use could be capped at a


percentage of available housing capacity, thus encouraging the


development of long-term housing alongside STRs.


Ultimately, our research highlights the importance of taking a


nuanced approach to STR regulation. As with many fraught policy


decisions, the main challenge that regulators face is to balance


residents’ shorter-term needs with the longer-term economic


wellbeing of the community. There are no easy answers — but any


effective solution will have to acknowledge the very real economic


downsides of restricting what people can do on their property.
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Census confirmation: Our county is booming


MADISON HARDY


Staff Writer
|
August 22, 2021 1:09 AM


Data from the 2020 U.S. Census Bureau shows what Idahoans already know — the Gem State and Kootenai County are growing.


And fast.


Per the census, the Kootenai County population as of April 1, 2020, was 171,362 — a 23.7% and 32,868-resident increase from 2010.


In 2016, the Kootenai Metropolitan Planning Organization projected that Kootenai County would be home to 166,690 in 2020.


"KMPO was often told we were way optimistic," Executive Director Glenn Miles said.


Miles said the organization suspected the 2020 data "had probably surpassed our forecasts" due to the number of building permits within the county.


"We had heard rumors last spring the number would exceed 170,000 population, so it wasn't too much of a surprise," he said. "Growth is occurring
everywhere."


Kootenai County is the third-largest and third-fastest growing county in Idaho, according to the census. Miles said the data, released last week, "put the
forecasts on track" to meet the KMPO projection for over 300,000 Kootenai County residents by 2040.


Typically, Kootenai County experiences a 2 to 3.5% growth rate year over year, Community Development Director David Callahan said. The census data
is on par with expectations when factoring in cities like Post Falls, which Callahan said has reported a 9.5% growth rate.


Building permits "can certainly attest" to the magnitude of growth, Callahan noted. He said the Kootenai County Community Development Department
has seen 45% more building permits in 2021 than in 2020.


According to a presentation shared by the director, his department reported about 1,620 building permit applications had been submitted this time last
year. So far in 2021, 2,314 applications have come in.


The Kootenai County population as of April 1, 2020, was 171,362 — a 23.7% and 32,868 resident increase from 2010 according to U.S. Census Bureau data. Photo courtesy U.S. Census Bureau.


Percent-wise, Idaho's 17.3% population increase puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo courtesy U.S. Census Bureau.


Percent-wise, Idaho's 17.3% population change puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo courtesy U.S. Census Bureau.
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"That is an extraordinary thing in my business," he said.


Every decade, the U.S. Census Bureau releases a report summarizing demographic information for counties and states that measures changes in
population, race and housing status. The data is used to determine several items, including congressional apportionment, Electoral College
representation, redistricting and other public and private decisions.


The 2020 data will also influence how over $1.5 trillion in federal funding will be allocated to transportation projects, school districts, hospitals and
other local jurisdictions.


Miles said the Idaho Transportation Department has focused recent investment projects predominantly in Ada and Canyon counties. While those
projects don't directly affect North Idaho drivers, Miles said those efforts were needed to support substantial growth in the areas — which, according to
the census, are the two most populated counties in the state.


However, in response to the growth of Kootenai County, Miles said ITD has started to look north.


"It's nice to see ITD now moving forward with similar major investments in our area, which have waited its turn to address what are now similar
growth challenges," Miles said.


Miles pointed out that if Kootenai County's new growth population — 32,868 — were isolated into a separate division, it would be larger than 33 Idaho
counties. It would also be bigger than 153 existing Idaho cities, he said.


"It would be larger than Moscow and just slightly larger than Lewiston," he said.


Between 2010 and 2020, the Ada County resident population increased by 102,602 (26.1%) to 494,967, according to the census. Canyon County grew by
42,182 (22.3%), to 231,105 as of April 1, 2020.


"Ada, Canyon, and Kootenai County represent just under 50% of the population of Idaho," Miles said.


All indicators show that continued growth in Kootenai County is "inevitable into the foreseeable future," Miles said.


Tackling growth-related issues like transportation, affordable housing, character preservation, community collaboration and family-wage jobs will be
key, in Miles' mind, to defining "how well we adapt to our new reality."


"Kootenai County and the Inland Northwest has been found to be a very attractive place to live by people from throughout the U.S.," Miles said. "I hope
we are, as a region, able to recognize we've been found and are further able to manage that reality."


According to the census, about 1.8 million people now call Idaho home — up from 1.5 million in 2010. Percentage-wise, the 17.3% population change
puts Idaho as the second-fastest growing state in the nation, trailing only Utah.


Utah grew by 18.4% and approximately 507,000 "new" residents.


Since the 1910 U.S. census, Idaho's population has increased by about 465% from a mere 325,594. The Gem State has seen a steady rise in residents over
the last century, running from 3% to 33% every decade.


Idaho data is quite the opposite of the national population growth rate, which census officials said last week has slowed since the 1950s. According to
the census, the U.S. population grew by just 7.4% from 2010, the slowest rate since the 1930s, to 331.4 million in 2020.


Callahan said the county growth rate outpaced both state and national levels for decades. Specifically, between 1969 and 2018, Callahan said, Kootenai
County's overall population grew by 340.8%. The state, by comparison, increased by 131.1% and the U.S. by 60.5% in the same period.


"Our line is almost logarithmic compared to the straight line the state and nation have seen," Callahan said. "We've been experiencing growth for a long
time."


There were 74,736 housing units in Kootenai County at the time of U.S. census data collection — an 18.3% (11,559) increase from 2010. Still, the census
found that Kootenai County's housing unit vacancy rate is about 10% — compared to Canyon County's 3.9%, the lowest in the state.


The University of Idaho is developing a housing study to assess Kootenai and Shoshone county markets, Panhandle Affordable Housing Availability
spokeswoman Maggie Lyons said.


"We have an inadequate supply of affordable housing in Kootenai County due to the growth and other issues like problems with construction, supply
chain and costs," Lyons explained.


Though study data is unfinished, Lyons said the census's 10% vacancy rate seems too high, particularly for apartments and low- and middle-income
properties. A final copy of the study is expected to be published by Oct. 31.


"I would suggest the vacancy rate is lower based on what we are seeing," Lyons said. "At PAHA, we've had zero vacancies the entire time I've been
involved."


Census officials noted that the data is not perfect. In a statement last week, officials said the information gathering process has changed since 2010, and
workers were significantly challenged by the COVID-19 pandemic, which could have impacted data.


Census data regarding city populations are still estimates, Post Falls Community Development Director Bob Seale said. He explained that the final data
set that breaks down city population, housing and other measures should be released sometime in September.


Still, Seale said the city is anticipating that the data should align with their projections.


"We're looking forward to seeing what the actual data says and how close our estimates are," he said.


Percent-wise, Idaho's 17.3% population change puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo
courtesy U.S. Census Bureau.
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Percent-wise, Idaho's 17.3% population increase puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo
courtesy U.S. Census Bureau.
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(t[e[3]]=n),t}),ne=t(function(e,t,n){var a=t[2];return e[n]=n,a.forEach(function(t){e[t]=n}),e});var i="far"in $t;ae=Xt(te,function(t,e){var n=e[0],a=e[1],r=e[2];return"far"!==a||i||(a="fas"),t[n]={prefix:a,iconName:r},t},{})};function
le(t,e){return(ee[t]||{})[e]}se();var fe=J.styles,ue=function(){return{prefix:null,iconName:null,rest:[]}};function de(t){return t.reduce(function(t,e){var n=Lt(et.familyPrefix,e);if(fe[e])t.prefix=e;else
if(et.autoFetchSvg&&-1<Object.keys(z).indexOf(e))t.prefix=e;else if(n){var a="fa"===t.prefix?ae[n]||{prefix:null,iconName:null}:{};t.iconName=a.iconName||n,t.prefix=a.prefix||t.prefix}else
e!==et.replacementClass&&0!==e.indexOf("fa-w-")&&t.rest.push(e);return t},ue())}function me(t,e,n){if(t&&t[e]&&t[e][n])return{prefix:e,iconName:n,icon:t[e][n]}}function he(t){var n,e=t.tag,a=t.attributes,r=void 0===a?
{}:a,i=t.children,o=void 0===i?[]:i;return"string"==typeof t?jt(t):"<".concat(e," ").concat((n=r,Object.keys(n||{}).reduce(function(t,e){return t+"".concat(e,'="').concat(jt(n[e]),'" ')},"").trim()),">").concat(o.map(he).join(""),"
</").concat(e,">")}var pe=function(){};function ge(t){return"string"==typeof(t.getAttribute?t.getAttribute(tt):null)}var ve={replace:function(t){var e=t[0],n=t[1].map(function(t){return
he(t)}).join("\n");if(e.parentNode&&e.outerHTML)e.outerHTML=n+(et.keepOriginalSource&&"svg"!==e.tagName.toLowerCase()?"\x3c!-- ".concat(e.outerHTML," Font Awesome fontawesome.com --\x3e"):"");else
if(e.parentNode){var a=document.createElement("span");e.parentNode.replaceChild(a,e),a.outerHTML=n}},nest:function(t){var e=t[0],n=t[1];if(~zt(e).indexOf(et.replacementClass))return ve.replace(t);var a=new
RegExp("".concat(et.familyPrefix,"-.*"));delete n[0].attributes.style,delete n[0].attributes.id;var r=n[0].attributes.class.split(" ").reduce(function(t,e){return e===et.replacementClass||e.match(a)?
t.toSvg.push(e):t.toNode.push(e),t},{toNode:[],toSvg:[]});n[0].attributes.class=r.toSvg.join(" ");var i=n.map(function(t){return he(t)}).join("\n");e.setAttribute("class",r.toNode.join("
")),e.setAttribute(tt,""),e.innerHTML=i}};function be(t){t()}function ye(n,t){var a="function"==typeof t?t:pe;if(0===n.length)a();else{var e=be;et.mutateApproach===N&&(e=v.requestAnimationFrame||be),e(function(){var
t=!0===et.autoReplaceSvg?ve.replace:ve[et.autoReplaceSvg]||ve.replace,e=Wt.begin("mutate");n.map(t),e(),a()})}}var we=!1;function xe(){we=!1}var ke=null;function Ae(t){if(l&&et.observeMutations){var







r=t.treeCallback,i=t.nodeCallback,o=t.pseudoElementsCallback,e=t.observeMutationsRoot,n=void 0===e?b:e;ke=new l(function(t){we||Et(t).forEach(function(t)
{if("childList"===t.type&&0<t.addedNodes.length&&!ge(t.addedNodes[0])&&
(et.searchPseudoElements&&o(t.target),r(t.target)),"attributes"===t.type&&t.target.parentNode&&et.searchPseudoElements&&o(t.target.parentNode),"attributes"===t.type&&ge(t.target)&&~_.indexOf(t.attributeName))if(
{var e=de(zt(t.target)),n=e.prefix,a=e.iconName;n&&t.target.setAttribute("data-prefix",n),a&&t.target.setAttribute("data-icon",a)}else i(t.target)})}),p&&ke.observe(n,
{childList:!0,attributes:!0,characterData:!0,subtree:!0})}}function Se(t){var e,n,a=t.getAttribute("data-prefix"),r=t.getAttribute("data-icon"),i=void 0!==t.innerText?t.innerText.trim():"",o=de(zt(t));return a&&r&&
(o.prefix=a,o.iconName=r),o.prefix&&1<i.length?o.iconName=(e=o.prefix,n=t.innerText,(ne[e]||{})[n]):o.prefix&&1===i.length&&(o.iconName=le(o.prefix,Gt(t.innerText))),o}var Ce=function(t){var e=
{size:16,x:0,y:0,flipX:!1,flipY:!1,rotate:0};return t?t.toLowerCase().split(" ").reduce(function(t,e){var n=e.toLowerCase().split("-"),a=n[0],r=n.slice(1).join("-");if(a&&"h"===r)return t.flipX=!0,t;if(a&&"v"===r)return
t.flipY=!0,t;if(r=parseFloat(r),isNaN(r))return t;switch(a){case"grow":t.size=t.size+r;break;case"shrink":t.size=t.size-r;break;case"left":t.x=t.x-r;break;case"right":t.x=t.x+r;break;case"up":t.y=t.y-
r;break;case"down":t.y=t.y+r;break;case"rotate":t.rotate=t.rotate+r}return t},e):e};function Oe(t){var e,n,a,r,i,o,c,s,l=Se(t),f=l.iconName,u=l.prefix,d=l.rest,m=(e=t.getAttribute("style"),n=[],e&&
(n=e.split(";").reduce(function(t,e){var n=e.split(":"),a=n[0],r=n.slice(1);return a&&0<r.length&&(t[a]=r.join(":").trim()),t},{})),n),h=Ce(t.getAttribute("data-fa-transform")),p=null!==(a=t.getAttribute("data-fa-symbol"))&&
(""===a||a),g=(i=Et((r=t).attributes).reduce(function(t,e){return"class"!==t.name&&"style"!==t.name&&(t[e.name]=e.value),t},{}),o=r.getAttribute("title"),c=r.getAttribute("data-fa-title-id"),et.autoA11y&&(o?i["aria-
labelledby"]="".concat(et.replacementClass,"-title-").concat(c||Pt()):(i["aria-hidden"]="true",i.focusable="false")),i),v=(s=t.getAttribute("data-fa-mask"))?de(s.split(" ").map(function(t){return
t.trim()})):ue();return{iconName:f,title:t.getAttribute("title"),titleId:t.getAttribute("data-fa-title-id"),prefix:u,transform:h,symbol:p,mask:v,maskId:t.getAttribute("data-fa-mask-id"),extra:
{classes:d,styles:m,attributes:g}}}function Me(t){this.name="MissingIcon",this.message=t||"Icon unavailable",this.stack=(new Error).stack}(Me.prototype=Object.create(Error.prototype)).constructor=Me;var Ne=
{fill:"currentColor"},Pe={attributeType:"XML",repeatCount:"indefinite",dur:"2s"},Ee={tag:"path",attributes:$({},Ne,{d:"M156.5,447.7l-12.6,29.5c-18.7-9.5-35.9-21.2-51.5-34.9l22.7-
22.7C127.6,430.5,141.5,440,156.5,447.7z M40.6,272H8.5 c1.4,21.2,5.4,41.7,11.7,61.1L50,321.2C45.1,305.5,41.8,289,40.6,272z M40.6,240c1.4-18.8,5.2-37,11.1-54.1l-29.5-12.6 C14.7,194.3,10,216.7,8.5,240H40.6z
M64.3,156.5c7.8-14.9,17.2-28.8,28.1-41.5L69.7,92.3c-13.7,15.6-25.5,32.8-34.9,51.5 L64.3,156.5z M397,419.6c-13.9,12-29.4,22.3-46.1,30.4l11.9,29.8c20.7-9.9,39.8-22.6,56.9-37.6L397,419.6z M115,92.4 c13.9-
12,29.4-22.3,46.1-30.4l-11.9-29.8c-20.7,9.9-39.8,22.6-56.8,37.6L115,92.4z M447.7,355.5c-7.8,14.9-17.2,28.8-28.1,41.5 l22.7,22.7c13.7-15.6,25.5-32.9,34.9-51.5L447.7,355.5z M471.4,272c-1.4,18.8-5.2,37-
11.1,54.1l29.5,12.6 c7.5-21.1,12.2-43.5,13.6-66.8H471.4z M321.2,462c-15.7,5-32.2,8.2-49.2,9.4v32.1c21.2-1.4,41.7-5.4,61.1-11.7L321.2,462z M240,471.4c-18.8-1.4-37-5.2-54.1-11.1l-
12.6,29.5c21.1,7.5,43.5,12.2,66.8,13.6V471.4z M462,190.8c5,15.7,8.2,32.2,9.4,49.2h32.1 c-1.4-21.2-5.4-41.7-11.7-61.1L462,190.8z M92.4,397c-12-13.9-22.3-29.4-30.4-46.1l-29.8,11.9c9.9,20.7,22.6,39.8,37.6,56.9
L92.4,397z M272,40.6c18.8,1.4,36.9,5.2,54.1,11.1l12.6-29.5C317.7,14.7,295.3,10,272,8.5V40.6z M190.8,50 c15.7-5,32.2-8.2,49.2-9.4V8.5c-21.2,1.4-41.7,5.4-61.1,11.7L190.8,50z
M442.3,92.3L419.6,115c12,13.9,22.3,29.4,30.5,46.1 l29.8-11.9C470,128.5,457.3,109.4,442.3,92.3z M397,92.4l22.7-22.7c-15.6-13.7-32.8-25.5-51.5-34.9l-12.6,29.5 C370.4,72.1,384.4,81.5,397,92.4z"})},ze=$({},Pe,
{attributeName:"opacity"}),Le={tag:"g",children:[Ee,{tag:"circle",attributes:$({},Ne,{cx:"256",cy:"364",r:"28"}),children:[{tag:"animate",attributes:$({},Pe,{attributeName:"r",values:"28;14;28;28;14;28;"})},
{tag:"animate",attributes:$({},ze,{values:"1;0;1;1;0;1;"})}]},{tag:"path",attributes:$({},Ne,{opacity:"1",d:"M263.7,312h-16c-6.6,0-12-5.4-12-12c0-71,77.4-63.9,77.4-107.8c0-20-17.8-40.2-57.4-40.2c-29.1,0-44.3,9.6-
59.2,28.7 c-3.9,5-11.1,6-16.2,2.4l-13.1-9.2c-5.6-3.9-6.9-11.8-2.6-17.2c21.2-27.2,46.4-44.7,91.2-44.7c52.3,0,97.4,29.8,97.4,80.2 c0,67.6-77.4,63.5-77.4,107.8C275.7,306.6,270.3,312,263.7,312z"}),children:
[{tag:"animate",attributes:$({},ze,{values:"1;0;0;0;0;1;"})}]},{tag:"path",attributes:$({},Ne,{opacity:"0",d:"M232.5,134.5l7,168c0.3,6.4,5.6,11.5,12,11.5h9c6.4,0,11.7-5.1,12-11.5l7-168c0.3-6.8-5.2-12.5-12-12.5h-23
C237.7,122,232.2,127.7,232.5,134.5z"}),children:[{tag:"animate",attributes:$({},ze,{values:"0;0;1;1;0;0;"})}]}]},je=J.styles;function Re(t){var e=t[0],n=t[1],a=h(t.slice(4),1)
[0];return{found:!0,width:e,height:n,icon:Array.isArray(a)?{tag:"g",attributes:{class:"".concat(et.familyPrefix,"-").concat(U.GROUP)},children:[{tag:"path",attributes:{class:"".concat(et.familyPrefix,"-
").concat(U.SECONDARY),fill:"currentColor",d:a[0]}},{tag:"path",attributes:{class:"".concat(et.familyPrefix,"-").concat(U.PRIMARY),fill:"currentColor",d:a[1]}}]}:{tag:"path",attributes:{fill:"currentColor",d:a}}}}function
Fe(o,c){return new St(function(n,t){var a={found:!1,width:512,height:512,icon:Le};if(o&&c&&je[c]&&je[c][o]){var e=je[c][o];return n(Re(e))}var r={},i=function(){var t=0<arguments.length&&void 0!==arguments[0]?
arguments[0]:{},e=1<arguments.length?arguments[1]:void 0;if(e&&Kt(e)){if(t&&t.iconUploads){var n=t.iconUploads,a=Object.keys(n).find(function(t){return n[t]&&n[t].u&&n[t].u===Gt(e)});if(a)return n[a].v}}else
if(t&&t.iconUploads&&t.iconUploads[e]&&t.iconUploads[e].v)return t.iconUploads[e].v}(v.FontAwesomeKitConfig,o);if(v.FontAwesomeKitConfig&&v.FontAwesomeKitConfig.token&&
(r.token=v.FontAwesomeKitConfig.token),"fak"===c&&(r.version=i),o&&c&&et.autoFetchSvg)return ce(c,o,$({},r)).then(function(t){var e={};t&&(e=Re(t)),n($({},a,e))}).catch(t);o&&c&&!et.showMissingIcons?t(new
Me("Icon is missing for prefix ".concat(c," with icon name ").concat(o))):n(a)})}var Ie=J.styles;function Te(t){var i,e,o,c,s,l,f,u,n,d,m,a=Oe(t);return~a.extra.classes.indexOf(j)?function(t,e){var
n=e.title,a=e.transform,r=e.extra,i=null,o=null;if(k){var c=parseInt(getComputedStyle(t).fontSize,10),s=t.getBoundingClientRect();i=s.width/c,o=s.height/c}return et.autoA11y&&!n&&(r.attributes["aria-
hidden"]="true"),St.resolve([t,Ht({content:t.innerHTML,width:i,height:o,transform:a,title:n,extra:r,watchable:!0})])}(t,a):(i=t,o=
(e=a).iconName,c=e.title,s=e.titleId,l=e.prefix,f=e.transform,u=e.symbol,n=e.mask,d=e.maskId,m=e.extra,new St(function(r,t){St.all([Fe(o,l),Fe(n.iconName,n.prefix)]).then(function(t){var
e=h(t,2),n=e[0],a=e[1];r([i,Ut({icons:{main:n,mask:a},prefix:l,iconName:o,transform:f,symbol:u,mask:a,maskId:d,title:c,titleId:s,extra:m,watchable:!0})])})}))}function _e(t){var n=1<arguments.length&&void
0!==arguments[1]?arguments[1]:null;if(p){var e=b.documentElement.classList,a=function(t){return e.add("".concat(M,"-").concat(t))},r=function(t){return e.remove("".concat(M,"-").concat(t))},i=et.autoFetchSvg?
Object.keys(z):Object.keys(Ie),o=[".".concat(j,":not([").concat(tt,"])")].concat(i.map(function(t){return".".concat(t,":not([").concat(tt,"])")})).join(", ");if(0!==o.length){var c=[];try{c=Et(t.querySelectorAll(o))}catch(t)
{}if(0<c.length){a("pending"),r("complete");var s=Wt.begin("onTree"),l=c.reduce(function(t,e){try{var n=Te(e);n&&t.push(n)}catch(t){E||t instanceof Me&&console.error(t)}return t},[]);return new St(function(e,t)
{St.all(l).then(function(t){ye(t,function(){a("active"),a("complete"),r("pending"),"function"==typeof n&&n(),s(),e()})}).catch(function(){s(),t()})})}}}}function Ue(t){var e=1<arguments.length&&void 0!==arguments[1]?
arguments[1]:null;Te(t).then(function(t){t&&ye([t],e)})}function He(h,p){var g="".concat(S).concat(p.replace(":","-"));return new St(function(a,t){if(null!==h.getAttribute(g))return a();var e=Et(h.children).filter(function(t)
{return t.getAttribute(x)===p})[0],n=v.getComputedStyle(h,p),r=n.getPropertyValue("font-family").match(R),i=n.getPropertyValue("font-weight"),o=n.getPropertyValue("content");if(e&&!r)return
h.removeChild(e),a();if(r&&"none"!==o&&""!==o){var c=n.getPropertyValue("content"),s=~["Solid","Regular","Light","Duotone","Brands","Kit"].indexOf(r[2])?L[r[2].toLowerCase()]:F[i],l=Gt(3===c.length?
c.substr(1,1):c),f=le(s,l),u=f;if(u||(u=l),f||(f=String.fromCharCode(parseInt(l,16))),!f||e&&e.getAttribute(C)===s&&e.getAttribute(O)===u)a();else{h.setAttribute(g,u),e&&h.removeChild(e);var d=
{iconName:null,title:null,titleId:null,prefix:null,transform:Ot,symbol:!1,mask:null,maskId:null,extra:{classes:[],styles:{},attributes:{}}},m=d.extra;m.attributes[x]=p,Fe(f,s).then(function(t){var e=Ut($({},d,{icons:
{main:t,mask:ue()},prefix:s,iconName:u,extra:m,watchable:!0})),n=b.createElement("svg");":before"===p?h.insertBefore(n,h.firstChild):h.appendChild(n),n.outerHTML=e.map(function(t){return
he(t)}).join("\n"),h.removeAttribute(g),a()}).catch(t)}}else a()})}function Ye(t){return St.all([He(t,":before"),He(t,":after")])}function De(t){return!
(t.parentNode===document.head||~P.indexOf(t.tagName.toUpperCase())||t.getAttribute(x)||t.parentNode&&"svg"===t.parentNode.tagName)}function Ve(r){if(p)return new St(function(t,e){var
n=Et(r.querySelectorAll("*")).filter(De).map(Ye),a=Wt.begin("searchPseudoElements");we=!0,St.all(n).then(function(){a(),xe(),t()}).catch(function(){a(),xe(),e()})})}var qe="svg:not(:root).svg-inline--fa{overflow:visible}.svg-
inline--fa{display:inline-block;font-size:inherit;height:1em;overflow:visible;vertical-align:-.125em}.svg-inline--fa.fa-lg{vertical-align:-.225em}.svg-inline--fa.fa-w-1{width:.0625em}.svg-inline--fa.fa-w-2{width:.125em}.svg-
inline--fa.fa-w-3{width:.1875em}.svg-inline--fa.fa-w-4{width:.25em}.svg-inline--fa.fa-w-5{width:.3125em}.svg-inline--fa.fa-w-6{width:.375em}.svg-inline--fa.fa-w-7{width:.4375em}.svg-inline--fa.fa-w-8{width:.5em}.svg-
inline--fa.fa-w-9{width:.5625em}.svg-inline--fa.fa-w-10{width:.625em}.svg-inline--fa.fa-w-11{width:.6875em}.svg-inline--fa.fa-w-12{width:.75em}.svg-inline--fa.fa-w-13{width:.8125em}.svg-inline--fa.fa-w-
14{width:.875em}.svg-inline--fa.fa-w-15{width:.9375em}.svg-inline--fa.fa-w-16{width:1em}.svg-inline--fa.fa-w-17{width:1.0625em}.svg-inline--fa.fa-w-18{width:1.125em}.svg-inline--fa.fa-w-19{width:1.1875em}.svg-inline--
fa.fa-w-20{width:1.25em}.svg-inline--fa.fa-pull-left{margin-right:.3em;width:auto}.svg-inline--fa.fa-pull-right{margin-left:.3em;width:auto}.svg-inline--fa.fa-border{height:1.5em}.svg-inline--fa.fa-li{width:2em}.svg-inline--
fa.fa-fw{width:1.25em}.fa-layers svg.svg-inline--fa{bottom:0;left:0;margin:auto;position:absolute;right:0;top:0}.fa-layers{display:inline-block;height:1em;position:relative;text-align:center;vertical-
align:-.125em;width:1em}.fa-layers svg.svg-inline--fa{-webkit-transform-origin:center center;transform-origin:center center}.fa-layers-counter,.fa-layers-text{display:inline-block;position:absolute;text-align:center}.fa-
layers-text{left:50%;top:50%;-webkit-transform:translate(-50%,-50%);transform:translate(-50%,-50%);-webkit-transform-origin:center center;transform-origin:center center}.fa-layers-counter{background-
color:#ff253a;border-radius:1em;-webkit-box-sizing:border-box;box-sizing:border-box;color:#fff;height:1.5em;line-height:1;max-width:5em;min-width:1.5em;overflow:hidden;padding:.25em;right:0;text-
overflow:ellipsis;top:0;-webkit-transform:scale(.25);transform:scale(.25);-webkit-transform-origin:top right;transform-origin:top right}.fa-layers-bottom-right{bottom:0;right:0;top:auto;-webkit-
transform:scale(.25);transform:scale(.25);-webkit-transform-origin:bottom right;transform-origin:bottom right}.fa-layers-bottom-left{bottom:0;left:0;right:auto;top:auto;-webkit-transform:scale(.25);transform:scale(.25);-
webkit-transform-origin:bottom left;transform-origin:bottom left}.fa-layers-top-right{right:0;top:0;-webkit-transform:scale(.25);transform:scale(.25);-webkit-transform-origin:top right;transform-origin:top right}.fa-layers-top-
left{left:0;right:auto;top:0;-webkit-transform:scale(.25);transform:scale(.25);-webkit-transform-origin:top left;transform-origin:top left}.fa-lg{font-size:1.3333333333em;line-height:.75em;vertical-align:-.0667em}.fa-xs{font-
size:.75em}.fa-sm{font-size:.875em}.fa-1x{font-size:1em}.fa-2x{font-size:2em}.fa-3x{font-size:3em}.fa-4x{font-size:4em}.fa-5x{font-size:5em}.fa-6x{font-size:6em}.fa-7x{font-size:7em}.fa-8x{font-size:8em}.fa-9x{font-
size:9em}.fa-10x{font-size:10em}.fa-fw{text-align:center;width:1.25em}.fa-ul{list-style-type:none;margin-left:2.5em;padding-left:0}.fa-ul>li{position:relative}.fa-li{left:-2em;position:absolute;text-align:center;width:2em;line-
height:inherit}.fa-border{border:solid .08em #eee;border-radius:.1em;padding:.2em .25em .15em}.fa-pull-left{float:left}.fa-pull-right{float:right}.fa.fa-pull-left,.fab.fa-pull-left,.fal.fa-pull-left,.far.fa-pull-left,.fas.fa-pull-
left{margin-right:.3em}.fa.fa-pull-right,.fab.fa-pull-right,.fal.fa-pull-right,.far.fa-pull-right,.fas.fa-pull-right{margin-left:.3em}.fa-spin{-webkit-animation:fa-spin 2s infinite linear;animation:fa-spin 2s infinite linear}.fa-pulse{-
webkit-animation:fa-spin 1s infinite steps(8);animation:fa-spin 1s infinite steps(8)}@-webkit-keyframes fa-spin{0%{-webkit-transform:rotate(0);transform:rotate(0)}100%{-webkit-
transform:rotate(360deg);transform:rotate(360deg)}}@keyframes fa-spin{0%{-webkit-transform:rotate(0);transform:rotate(0)}100%{-webkit-transform:rotate(360deg);transform:rotate(360deg)}}.fa-rotate-90{-webkit-
transform:rotate(90deg);transform:rotate(90deg)}.fa-rotate-180{-webkit-transform:rotate(180deg);transform:rotate(180deg)}.fa-rotate-270{-webkit-transform:rotate(270deg);transform:rotate(270deg)}.fa-flip-horizontal{-
webkit-transform:scale(-1,1);transform:scale(-1,1)}.fa-flip-vertical{-webkit-transform:scale(1,-1);transform:scale(1,-1)}.fa-flip-both,.fa-flip-horizontal.fa-flip-vertical{-webkit-transform:scale(-1,-1);transform:scale(-1,-1)}:root
.fa-flip-both,:root .fa-flip-horizontal,:root .fa-flip-vertical,:root .fa-rotate-180,:root .fa-rotate-270,:root .fa-rotate-90{-webkit-filter:none;filter:none}.fa-stack{display:inline-block;height:2em;position:relative;width:2.5em}.fa-
stack-1x,.fa-stack-2x{bottom:0;left:0;margin:auto;position:absolute;right:0;top:0}.svg-inline--fa.fa-stack-1x{height:1em;width:1.25em}.svg-inline--fa.fa-stack-2x{height:2em;width:2.5em}.fa-inverse{color:#fff}.sr-
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Coeur d’Alene. We know from experience that the current ordinances and permitting process provide an excellent
balance between safety, neighbor engagement, and benefit to both the city and property owners. We also know
that there are potentially several hundred properties that do not comply with the law, and that these properties
reflect badly on properly permitted and well-managed homes. If non-compliant properties are truly the problem,
how do increased restrictions on the law-abiding improve quality of life for those living in Coeur d’Alene?

               We are committed to continuing an open dialogue with the State entities, Coeur d’Alene councils, and
community members about local vacation rentals.  Members of our group would love to participate in the STR
Steering Committee that was recommended by the City Council members at yesterday’s meeting. Please don’t
hesitate to reach out if we can provide any information, insights, or resources on behalf of the Vacation Rental
Community.

 

Thank You~

Jeremy and Melissa Radford

jandmradford@gmail.com

mailto:jandmradford@gmail.com


From: Kara Beidler
To: PlanningDiv
Subject: City Council Short Term Rental
Date: Friday, October 21, 2022 10:42:49 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Mayor and City Council Members,
 
My name is Kara Beidler and I am a stay-at-home mom with two kids, ages 13 and 10. My
family has been residents in Coeur d’Alene since 2014. We were able to purchase a second
home in the Riverstone area to use as short-term rental as a second source of income for our
family. This has allowed me to stay involved with my kids on a daily basis and continue to be
involved in my community as a high school volleyball coach at Coeur d'Alene High School. My
family relies on this income and I work hard to maintain a five-star rating for our STR.
 
The reason that I chose a short-term rental, rather than a long-term rental was to keep our
property in pristine condition and allow me to closely manage the renters staying at our
property. The majority of STR property owners are playing by the rules and not part of the
problem. Every time I rent my property, I evaluate the renter, do they adhere to house and
community rules, are they clean and do I want to rent to them again. This process encourages
renters to act appropriately and owners to maintain their properties tastefully and
functionally. The majority of my renters are repeat customers who enjoy a quiet
neighborhood in CDA.
 
My recommendation is to focus on bringing non-permitted STRs into compliance and
increasing fines for violators. I also support: the 2-night minimum stay requirement as it limits
the amount of turnover, limiting the number of non-resident owners as many of us who are
residents and own STR's are putting the income back into the city, also as part of that, limiting
the number of STR's owned by one owner or group.  Lastly, I do think there should be a policy
to grandfather in legally owned and registered STR's.  I do not support having a requirement
for owner-occupied STR's, for some of us, this is a health and safety issue.  I also do not
support the idea of a lottery system, I do think the city should first exhaust the method of
disbanding current illegally run or non-compliant STR's.  The City Council is overstepping when
it tries to restrict the ability of small business owners to manage short term rentals, and force
visitors into big hotels and resorts. Do not punish locals who have done their part and are
simply providing a great service for tourism in this city.
 
I urge you all not to pass these expensive and detrimental changes to the current City of CDA
Short Term Rental Ordinance.
 

mailto:PlanningDiv@cdaid.org


Thank you for your time and consideration.
 
Kara Beidler



From: Neal Scholey
To: HAMMOND, JIM; EVANS, AMY; WOOD, CHRISTIE; MILLER, KIKI; denglisg@cdaid.org; MCEVERS, WOODY;

GOOKIN, DAN
Subject: Comments Regarding Proposed Vacation Rental Restrictions
Date: Monday, September 12, 2022 9:09:51 AM
Attachments: Comments Regarding Proposed Vacation Rental Restrictions.docx

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.

Dear Mayor and City Council Members,

Please find attached my comments regarding the reasons cited for proposing changes to the current
vacation rental ordinance. Hard copies were dropped off for you as well at City Hall.

Thank you in advance for taking the time to review my comments.

Regards,
Neal Scholey 
Coeur d’Alene Resident

Sent from my iPad

mailto:nealscholey@gmail.com
mailto:JHAMMOND@cdaid.org
mailto:aevans@cdaid.org
mailto:cwood@cdaid.org
mailto:kmiller@cdaid.org
mailto:denglisg@cdaid.org
mailto:wmcevers@cdaid.org
mailto:dgookin@cdaid.org

Coeur d’Alene City Council

710 Mullan Ave

Coeur d’Alene, ID 83814



Dear Mayor and City Council Members,

I am writing in response to the recent articles in the Cda Press and the General Services/Public Works committee meeting regarding proposed changes to the current short term rental ordinance.

I would specifically like to address the staff reports reasons for amending the code which included:

· “A well-documented housing crisis

· A lack of available for-rent and for-sale housing units throughout Kootenai County that is severely impacting many local businesses and major employers related to retaining and recruiting employees,

· The strain on the residential long-term rental market by having a significant number of short-term rentals that are not available for long-term rentals,

· The growing number of short-term rentals in the community, the high number of unpermitted short-term rental units, and complaints from residents about the high concentration of short-term rentals in certain neighborhoods impacting their quality of life and integrity of neighborhoods.”



I view the first three bullet points as one reason written three different ways. I will address the bullet points as written:

“A well documented housing crisis”- I agree there is a housing crisis in the region however it is a matter of affordability. The average sale price for new construction in Kootenai County as of August 2022 was $709,589 and for resales $682,529 for an average of $696,509. Assuming a buyer could come up with a standard 20% down payment of $139,219 they would have a monthly payment on a 30 year mortgage of $3,916 excluding taxes and insurance. To qualify for that mortgage the buyer would need an income of roughly $15,000/month or $180,000 a year. Attempting to reduce the number of short term rental properties will not have any impact on average home prices in Kootenai County, and especially Coeur d’Alene proper.

“A lack of for-rent and for-sale housing units throughout Kootenai County”- A search of available rental properties in the region (Craigslist) showed 247 properties available from $650/mo. for a room in a house to $5,000/mo. for a home- there appears to be plenty of properties for rent, though the recurring theme for residents is finding an “affordable rental”. For example one post was advertising a 420 square foot studio apartment (about the size of a hotel room) downtown on Mullan Ave. for $1,895 a month. As far as homes available for sale there are, as of 9/9/2022, 352 properties available in Coeur d’Alene with 116 priced over $1,000,000 ;144 priced between $500,000 and $1,000,000 and only 92 properties available under $500,000. Attempting to reduce the number of short term rental properties will have little to no impact on the pricing for currently available rental and properties for sale in the city.

“The strain on the long term rental market by having a significant number of short term rentals that are not available for long term rentals”- According to City-Data.com in 2019 there were 24,004 housing units in Coeur d’Alene and there are more now. Currently there are 380 permitted  vacation rentals -this is only 1.6% of the housing units. It would be reaching at best to say this number of properties potentially being unavailable for long term rentals is “putting a strain on the long term rental market”.

“The growing number of short term rentals in the community, the high number of unpermitted short term rental units, and complaints from residents about the high concentration of short term rentals in certain neighborhoods impacting their quality of life and integrity of neighborhoods”- It would seem the initial and most logical step would be to address the unpermitted rentals to either bring them into compliance (and confirm the actual number currently operating) or force them to cease renting short term.

It was noted in the recent meeting that the biggest concentration of vacation rentals lies south of Harrison Ave down to the lake. This also happens to be the area with the highest priced long term rentals and higher priced homes for sale. Again, changes to the current short term rental ordinance will have little impact at all on available AFFORDABLE rentals or AFFORDABLE homes for sale.

It does not make sense to immediately look at punishing those that have followed the rules, paid their fees, taxes, etc. by obtaining a license. It would seem to be most logical first step is to address the unpermitted properties . We look forward for the opportunity to work with the committee on this subject.

Simply stated these are not reasons to amend the current code.

Regards,



Neal Scholey

20+ year North Idaho resident

Local Business Owner

Second home owner

208-512-0176

nealscholey@gmail.com







From: Nikki Leathers
To: dgookin@cdaid.org; aevens@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: Courdalene Council Members
Date: Tuesday, September 20, 2022 6:00:42 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council members,

This is regarding the Short-Term Rental topic the city has begun discussing.  We believe restricting
the STR market in our city is going to damage the local economy.  My husband and I purchased a
home in The Garden District in 2016. We lived in the home for years and then when not able to stay
as my husband was forced into early retirement due to COVID-19 we have vacation rented it and
upgraded the home in addition to parking. We had a long term renter in the home and they do not
take as great of care as short term renters and it was harder to keep the property as pristine and
managed with people in the home the entire time. We rely on the income at certain times of the
year and we believe that if this is changed it will be very hard on us as well as how hard we work to
provide five star ratings. We have only upgraded our property since we began short term renting it.
Please think of all of the avenues as this has been a lifesaver for us since COVID. Thank you!                 
                                                                                               The Wilson family 
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From: Emily Howie
To: dgookin@cdaid.org; denglish@cdaid.org; cwood@cdaid.org; aevans@cdaid.org; kmiller@cdaid.org;

wmcevers@cdaid.org; jhammond@cdaid.org
Cc: emyhowie@protonmail.com
Subject: Feedback on potential changes to STR ordinance
Date: Tuesday, September 13, 2022 11:54:02 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello Council members - after hearing the discussion on potential changes to the STR ordinance,
my thoughts are that the City should simply focus on enforcing the existing regulations before it
makes any drastic changes to the ordinance.  Often times, government tries to find the answer to
it's problems through more regulations, when all it really needs is to focus on the rules already on
the books.  The majority of STR property owner's are playing by the rules and not part of the
problem.  In fact, I live next to an STR and I can honestly say that I'm glad it's an STR!  The home
is well kept, the occupants have been extremely quiet, friendly, and respectful all summer long. 
It's a lot nicer to live next this property compared to some of the other neighbors on the block that
are long term rental properties or home owners who do not take care of their property.  It seems to
be worth spending the money to hire a 3rd party to help bring the non-permitted STRs into
compliance and tighten up enforcement, perhaps increasing fines for violators and adding
inspections would add some additional teeth.  However, the minute you add a moratorium or a
lottery system, you will force many to go under the radar and they will still continue to operate.
This would make the situation even worse, exactly the opposite of what you are trying to achieve.
Also, expect to be tied up in litigation as the restrictions you discussed (owner occupied, lottery
system)  would likely be against the spirit of the state's legislation prohibiting limitations. 

Thanks for your consideration. 
Emy Howie
506 S 15th St

Sent with Proton Mail secure email.

mailto:emyhowie@protonmail.com
mailto:dgookin@cdaid.org
mailto:denglish@cdaid.org
mailto:cwood@cdaid.org
mailto:aevans@cdaid.org
mailto:kmiller@cdaid.org
mailto:wmcevers@cdaid.org
mailto:jhammond@cdaid.org
mailto:emyhowie@protonmail.com
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fproton.me%2f&c=E,1,QUAMtEo3wozWHkRdT9IUSU8ySHugZOLKVF7nMtlopahpAkSARU3lP_sGZrldsD7SgSCTxGVCpp6iyl-YuJbdViViA8nlOf1IEHJ9IFQ2kpDUZi3cfA,,&typo=1


From: SETTERS, KELLEY
To: PlanningDiv
Subject: FW: Short term rentals
Date: Thursday, October 20, 2022 3:32:54 PM
Attachments: image001.jpg

Comments
 
Kelley Setters
City of Coeur d’ Alene
Deputy City Clerk
710 E Mullan Avenue
Coeur d’ Alene, ID 83814
ksetters@cdaid.org
(208) 769-2229
 

 

From: Debi Melkonian <sunnydays104@hotmail.com> 
Sent: Thursday, October 20, 2022 3:05 PM
To: SETTERS, KELLEY <Ksetters@cdaid.org>
Subject: Short term rentals
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello
I am expressing my concern of the new code.  Just because I don’t live in my short term rental, does
not mean that I don’t care about being a good short term landlord.  I have lived here 34 years.  I
purchased the one vacation rental I have in 2015 because it was a short term rental and now as a 65

year old senior, I love having a little extra income.  The home I am speaking of is on 6th street and I

live on 2nd street. I often will walk over there , it is so close. I completely maintain and manage this
small livelihood on my own, and love doing do. I hope that the baby doesn’t get thrown out with the
bathwater, so to speak.  This home will not make a good long term rental, for one, it was remodeled
in such a way that it is appealing to the eyes however there is no storage for anything.  No garage,
no pantry, it really is for someone (not staying long)  my concern is that if I am forced to make it a
long time rental, it will be trashed.  I hope that somehow, the conscientious people will not get
punished along with the money hungry.
 
Sincerely,
Debi Melkonian
 
Sent from Mail for Windows
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From: MCLEOD, RENATA
To: PATTERSON, HILARY; HOLM, SEAN; BADERTSCHER, SHERRIE
Subject: FW: Short term rentals
Date: Thursday, October 20, 2022 3:51:46 PM

Here is another one to add to the file
 

From: Debi Melkonian <sunnydays104@hotmail.com> 
Sent: Thursday, October 20, 2022 3:05 PM
To: MCLEOD, RENATA <Renata@cdaid.org>
Subject: Short term rentals
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello
I write with concern over the new code for vacation rentals.  My concern is just the one vacation
rental I have had since 2015. I also have attended meetings held in response to the growth of the

airbnb’s. I have lived here 34 years and in 2015 bought this home on 6th street as a vacation rental. 
It had been remodeled to accommodate short stays, and that is why I purchased it. It has no storage
places and will be trashed if someone has to live their long term.
  It has been a

Vacation home since 2008 when It was remodeled..  I live currently on 2nd st, not a vacation rental,
however I did pay the fee.

As a senior, I walk to and maintain the short term rental on 6th street.  It helps me to make a living as
a retired person. I am a super host and have no major complaints.  Please don’t take my small
livelihood away because of the negligence of others.  As a reference, Randy Adams knows of me.  I
have lived here 34 years.  You may view my reviews on vrbo put in 725360. 
This comes to you in hopes that those who are trying to do right won’t get punished with the
negligent ones.
 
Sincerely,
Debi
 
Sent from Mail for Windows
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From: Tom Gumprecht
To: dgookin@cdaid.org
Subject: Fwd: Short term rentals
Date: Saturday, September 24, 2022 10:50:10 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Sent from my iPhone

Begin forwarded message:

From: Tom Gumprecht <tgumprecht@gmail.com>
Date: September 24, 2022 at 11:06:30 AM PDT
To: Donald Gumpecht <dgumprecht@yahoo.com>, jhammond@cdaid.org,
dgookin@cda.org, denglish@cdaid.org, cwood@cdaid.org, aevans@cdaid.org,
wmcevers@cdaid.org, kmiller@cda.org
Subject: Short term rentals


     My brother, Don Gumprecht, and I both own houses in the Fort Grounds.  I
own the house that I was raised in starting in l951. We  both set aside time at our
houses for personal use, but have made our houses available for short term rental
for more than a decade.  We rarely if ever have complaints from neighbors or the
neighborhood.  In fact, one of my renters enjoyed the stay so much that he bought
the house next door so he could be a CdA resident. 
       I do not know the impetus for further STR restrictions.  STRs are competition
to commercial motel and hotel housing.  But it is a healthy competition offering
people a broad range of options and prices for accommodations.  The free market
should sort out that competition. 
        I think the City should realize that the major rental portals  (AirBnB, VRBO)
make affirmative efforts to minimize negative impacts on neighborhoods.  They
have policies to prevent loud, raucous gatherings and all renters are made aware
of that.  Further, there is an ongoing evaluation process for all renters and owners
on these portals.  Every rental episode evaluates the renter:  do they adhere to
house and community rules, are they clean, would you rent to them again.  And
yes renters evaluate the property and the owners. This process encourages renters
to act appropriately, and owners to maintain their properties tastefully and
functionally.  The incentive to properly maintain the properties is a positive for
the neighborhoods involved. 
         I believe the City has rightful concerns about health and safety that have
been previously addressed.  But I think the City is overstepping when it tries to
restrict the free enjoyment of one's property. And that property right enjoyment
extends to receiving income on one's property.  I would urge restraint by the City
on any new STR restrictions.  Tom Gumprecht, M.D.   owner of The Doctors' Inn
of Coeur d'Alene, Idaho.     cell phone:  206-819-0011
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From: susan sindel
To: kmiller@cdaid.org
Subject: Gen Services Committee Meeting - vacation rentals
Date: Saturday, August 20, 2022 10:25:33 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Good Morning Kiki, Please to hear this situation is coming under review. I read the press article and
there’s just a couple of points that you may want to get clarification on from Hillary & Sean at the
meeting.
 

1. Of those unpermitted (and perhaps some permitted) short term vacation rentals – is there a
working partnership between planning staff and the clerk in the Assessor’s office that rides
herd on the homeowner’s exemptions? As you know, to qualify for the homeowner’s
exemption, owners must qualify proving this is their primary residence. The county can go
back 5 years on behalf of the state to recover escaped taxation on these properties that lost
their qualification for the exemption. It’s fairly easy to confirm as the vacation rental websites
all post feedback of satisfied renters. These comments are dated, many house comments
going back over 5 years. This gap between city/county working to eliminate the fraud is
allowing millions of dollars in property valuation to escape taxation.

 
Cooperation between city and county, with published penalty and 5 year go back recovery
period (if regs haven’t changed since I worked there), IMO would be an additional effective
tool to help discourage some from this type of fraud/tax evasion. Right now, you.. the city is
holding information (list) of properties that would be worked on to verify primary residence
 occupancy by owner. Has anyone thought to provide this list to the assessors office
homeowner’s exemption clerk? Has the county assessor been made aware of it’s existence?
 This is also the type of resource that I’ll bet a knowledgeable outside monitoring firm is
familiar with, in helping them do their work.
 

2. People who vacation here are in cut loose mode. For many of them, that means late night
gatherings in the yard of the place they are renting. This has been terribly disruptive to regular
working class neighbors that need quiet to sleep for 8 hours a night. I understand that the
police dept is limited. It was also my understanding that the second code enforcement officer
that was hired last year…the justification and primary purpose -  to oversee enforcement on
the vacation rentals. Not sure what went wrong. Anyway, the late night noise problem…
somebody’s going to have to step up to the plate to enforce. Not sure if an outside business
can handle that….

 
Thank you for your time. Will be an interesting meeting to watch.

Sent from Mail for Windows
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From: Jan Marie
To: jhammond@cdaid.org; GOOKIN, DAN; MILLER, KIKI; sholm@cdaid.org; cwood@cdaid.org;

wmcervers@cdaid.org; denglish@cdaid.org; aevans@cdaid.org
Subject: heres an idea
Date: Friday, September 9, 2022 4:01:48 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello!
Now we have a group of 72 ppl not necessarily from here  (NEW) that have formed a "for
property rights " group! 

I am sending you links to changes that I hope will be of interest,  from the City and County of
Chelan, Wash. ! They are one of MANY resort communities dealing with  "the quality of our
lives being upended by STR's!

As elected officials, you are tasked with protecting the CITIZENS of Cda! As this discussion
goes on in our community, it feels as though you are protecting the tourist industry and not the
citizens!  Our charming downtown Cda has been catered to  tourists and NOT locals. You
want to do something to make a difference in the employment and housing crisis? All single
family homes are just that, single family homes, for local families,  not STR's. Build an ADU
if you want to make $$! (but must live on property !)  I ALWAYS SAY " If you want to know
the motives of people, "follow the MONEY"
Always gives you the answer!

Moving at a turtle's pace only gives more time for buyers to "get in" before you do something!
I have lived in Cda (30 years and Silver Valley (15 years) and this is just a slap in the face to
those of us that LIVE, WORK , and pay taxes here! I am sick of living in a "hotel district"!
see links below for some insight! Moratorium? hmmmm

{We own a home downtown and have  a studio apt. that is an STR, but we live on site! We
have off street parking for our Guests! I get WHY ppl do it, its income! we don't own other
homes that disrupt neighborhoods, just our studio apt.}   

https://lakechelannow.com/county-commissioners-pass-new-short-term-rental-code/

https://www.co.chelan.wa.us/community-development/pages/short-term-vacation-
rentals-str-code-development
https://www.co.chelan.wa.us/files/community-
development/documents/STR/Attachments_Combo_2021_0505.pdf

With Kind Regards,

Jan Marie
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From: tina nwacademy.com
To: dgookin@cdaid.org
Subject: Important Suggestions from Vacation Rental Owners
Date: Friday, September 16, 2022 1:39:49 PM
Attachments: Letter to dan Gookin.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello Dan,
 
Please read the attached letter regarding the mostly good regulations being considered by the City
Council.
 
Thank you.
 

Tina Stevens
Northwest Music Center
Northwest Academy of Music, Inc.
Idaho Tall Pines Lodge
6055 N. Sunshine St.
Coeur d'Alene, Idaho 83815
info@nwacademy.com
www.nwacademy.com
www.facebook.com/northwestmusiccenter/
(208) 667-6200
Celebrating 33 Years!
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Chad and Tina Stevens, Idaho Tall Pines Lodge, License #58,729 


5402 N. Parkwood Circle, Coeur d'Alene, ID 83815 (208) 777-1818 


tina@nwacademy.com 


_________________________________________________ 
 


Dear Dan, 


Seven years ago my husband and I moved into a run-down property behind Skate Plaza that had been 
trashed by up to 16 renters living in the 3-bedroom home. After living there awhile and seeing our kids 
off to college, we realized the mother-in-law quarters in the lower level of the home was the perfect 
setup for a one-bedroom vacation rental. 


Having suffered severe financial setbacks before moving in, this was an opportunity to create cash to fix 
up the house, which we have done, and create income in our retirement years. We were unable to save 
anything for retirement up to that point. The plan worked. 


The interior lower level of the home has been completely remodeled for guests. I painted the exterior of 
the house myself and my husband fixed up the lawn. The place is well-kept at all times, improving the 
neighborhood from what the house once was.  


When going through the permitting process, our next-door neighbor was concerned about noise. After 
we had 7 sets of tourists come and go, he asked when we were going to start having guests. When he 
found out we had already been in business a couple months he was thrilled that it had no impact on his 
life whatsoever. 


Running any kind of rental is a business to be taken seriously. Problems we have had: 


1. The worst problem has been young people from Spokane, University of Idaho and University of 
Montana using the unit as a party place. They rent Friday and Saturday nights and often violate 
the rules they have agreed to in their contract. Although it has not disturbed the neighbors, it has 
disturbed us as we live upstairs. Letting no one rent under age 25 didn’t work. The 26-year-olds 
still partied. These are the solutions which have worked: 


a. We now rent only to age 30 or older.  
b. During winter months we reduce the allowed number of guests from 4 to 2. 
c. We close the hot tub to guests during the winter months. 
d. We raised the room rate (which doesn’t always make a difference) 


2. Neighbors turning their homes into unlicensed vacation rentals. We are the only licensed rental in 
our immediate neighborhood, but others nearby are renting to guests. Our 5-star rental unit is 
usually packed solid with guest bookings going to Silverwood. This year bookings were less than 
half. It isn’t fair for unlicensed places to operate without safety protocols or lodging taxes. 


The most common complaint we receive from guests (from Spokane) wanting to book is that we do not 
rent the entire house out. These are always the ones who want to have all-night drinking parties. We 
would never put our entire property in the hands of one guest. The risk is too great. 


 







 


 


The Coeur d’Alene Press listed these items as considerations by the City Council. All make sense except the 
two-night stay requirement, which would cut out a lot of our single-night guests traveling through CDA 
during their vacations. It would devastate us financially. My comments are below. 


1. Limit STRs to owner-occupied properties within residential zones. Ok 
2. Require a minimum two-night stay. No. This would negatively impact vacation rental owners’ income to 


a great degree while not solving any problems. In our experience, most guests having all-night parties 


stay Friday and Saturday night. This WILL NOT stop the parties. 
3. Remove the 10- to 14-day exemption for a permit. Any STR should require a permit if there are any stays 


less than 30 days. Ok 
4. Increase violation fees. First offense treated as a civil penalty. Subsequent offenses are subject to a civil 


penalty of $3,000. Ok 
5. Require off-street parking. Ok 
6. Require inspections by city staff. We prefer an initial inspection when issuing a permit, not yearly 


inspections. Could an online tour of the property via a rental website suffice? What are the city’s 


requirements for hotel inspections? 
7. Hire a company to handle enforcement. Ok 
8. Clarifying what qualifies as a residential unit for short-term rentals. Ok 


Additional considerations that need regulation: 


1. Occupancy limits. We once had a 26-year-old guest with 9 Spokane young people drinking and 
partying in our 4-person hot tub late at night. Our property cannot handle this many people and it 
violated their Guest Agreement. The CDA police told us it was a civil matter. If the City of CDA had 
an occupancy limit for the property, could the police remove them before someone gets hurt? 


2. A city code which forbids online sites such as Airbnb, Vacasa, VRBO, Craigslist, Facebook 
Marketplace, etc., from listing a vacation rental without yearly proof of licensing. Fines could be 
imposed on the sites for non-compliance. Easy solution: require all vacation listings to put their 


city permit number on the web listing. This makes enforcement for the City a breeze. 


Thank you for your time. We hope this letter is helpful. Our fortunes have changed, partly due to the 
vacation rental, and if you ever need anything musical please stop by our store, NW Music on Hwy 95 
south of Silver Lake Mall, which we have run for almost 30 years. 


 


Sincerely, 


Chad and Tina Stevens 


 


 


 


 







From: Karey Scholey
To: jhammond@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org; dgookin@cdaid.org
Subject: Letter Regarding Proposed Vacation Rental restrictions
Date: Friday, September 9, 2022 4:10:25 PM
Attachments: Letter to City regarding vacation rentals.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Mayor and Council Members,
 
Please find attached, a letter regarding my concerns about the proposed vacation rental restrictions
and prohibitions.  Hard copies will dropped off for you at City Hall as well.
We wish to be involved in a collaborative solution that considers the community as a whole.  Thank
you in advance for taking the time to consider my thoughts and position on the matters involving
vacation rentals in Coeur d’Alene.
 
Thanks,
Karey Scholey
Coeur d’Alene Resident
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Coeur d’Alene Mayor and City Council 
710 E Mullan Ave 
Coeur d’Alene, ID 83814 
 


September 9, 2022 


Dear Mayor Hammond and Council Members,  


I am writing to you regarding the recently proposed restrictions and prohibitions to the City of Coeur 


d’Alene’s short term rental ordinance.  I am a resident of Coeur d’ Alene and have been in the area for 


over 20 years.  My husband and I live next door to a vacation rental on N 5th St in Coeur d’Alene and in 


fact there are a few of them in our neighborhood.  Every single one of these properties is well 


maintained and the visitors to CDA who have rented these homes, have been quiet, friendly and 


respectful. 


Additionally, my husband and I own one vacation rental in downtown Coeur d’Alene and were among 


the first to obtain a permit.  We have paid sales tax and lodging/convention tax for the past 7 years on 


the rental income.  We have gracefully and faithfully followed the rules.  The neighbors to our vacation 


rental, and the guests alike have enjoyed meeting one another. 


We have also owned long-term rentals in Coeur d’Alene, Kellogg, and Bend, OR.  We have converted our 


two single-family home rentals into vacation rentals in Coeur d’Alene and Bend after dealing with 


multiple long-term tenants failing to maintain the property, disturbing the neighbors, failing to pay rent, 


and causing physical damage to the property.  After one too many long-term tenants turning our 


properties into a neighborhood blight, we’d had enough and so had our neighbors.  Now, both 


properties are well-maintained and our neighbors are happy, as are we. 


We attended the August 22, 2022 meeting of the Planning and Development Committee where staff 


presented information and proposed additional prohibitions and regulations on vacation rentals.  We 


found the research presented to be largely incomplete and inadequate for proposing such drastic 


measures.  The entire presentation was extremely one-sided.  The information presented was based on 


estimates and assumptions as opposed to verified data and it failed to address all aspects of the matter 


of vacation rentals in Coeur d’ Alene.   


Staff opened the presentation by stating the reasons for amending the code which were, in short, to: 


1. Resolve the “well documented” housing crisis borne by a lack of for-sale and for-rent 


housing. 


2. Address the growing number of short-term rentals, the high number of unpermitted rentals 


and address complaints from residents about short term rentals in downtown and midtown 


about how STRs are impacting their quality of life and integrity of the neighborhoods. 


The Committee failed to identify, vet and quantify concerns that are uniquely caused by short-term 


rentals in the community, nor did it address so many other important components before drawing swift 


conclusions and presenting severe restrictions and prohibitions that will a) not solve a housing crisis, b) 


appear to be in direct conflict with Idaho Code.   


First, with regard to the matter of a housing crisis, there was no data presented to: 







• define and detail the components of a housing crisis, 


• identify the cause of the housing crisis in CDA, 


• quantify the scale of the housing crisis in CDA, 


• identify solutions to the housing crisis in CDA, 


There is no evidence that STRs have holistically caused a housing crisis in Coeur d’Alene, nor that 


restricting vacation rentals to solely owner occupied properties would solve any reasonable measure of 


the housing crisis in Coeur d’Alene.  If affordability is the issue, it is naïve to think that if homes in 


downtown and midtown are shifted into the long-term rental market or listed for sale, that any measure 


of an affordability issue will be resolved.  Rents and list prices in these highly desirable neighborhoods 


will remain vastly higher than other areas in the City and certainly not meet the affordability criteria.   


Furthermore, solving an inventory issue does not come from a small number of homes becoming 


available for sale in the most sought-after neighborhoods in town.  There was no information presented 


about the number of apartments and other housing units that are currently under construction that will 


put more housing inventory into the marketplace.  This information is readily available at the City’s 


building department and yet it was not presented for consideration.  As the market shifts into a Buyer’s 


market, more housing inventory is already available, prices are moving downward and market 


corrections are underway that will counteract some level of the affordability and inventory shortage 


issues.  However, Coeur d’Alene is a highly desirable place to live, and more people want to live here 


than our City’s housing inventory and infrastructure can bear at present.  Prohibiting STRs through 


severe restrictions based on unit type will not solve any of these issues and will only damage a market 


sector that is critical to Coeur d’Alene’s vibrancy and success as a tourist destination. 


 


Second, with regard to the complaints about short-term rentals impacting the quality of life of residents 


and the integrity of the neighborhood, the presentation lacked data on: 


• the frequency and nature of complaints about STRs 


• detailed information on the types of STRs about which such complaints are made 


• location of the STRs about which complaints were made 


• whether the complaints were made about STRs that are in compliance and permitted OR 


out of compliance and/or unpermitted 


• specifically show how the safety and welfare of the residents of Coeur d’Alene are 


negatively impacted by vacation rentals or how the integrity of neighborhoods has been 


compromised 


• how the proposed restrictions and prohibitions resolve identified and vetted safety and 


welfare issues 


Staff was clear in their presentation that the existing regulations on STRs have not been enforced, 


including a complete lack of enforcement on unpermitted vacation rentals.  Enforcement of the 


EXISTING rules should be the first step.  Implementing new rules and severe restrictions and prohibitions 


on top of a set of rules that has never been enforced is a knee jerk reaction.  In addition, complaints 


raised about residential properties that are related to noise, parking and neighborhood integrity are not 


specific to vacation rentals and the police complaint log data demonstrates that these issues are rare 


among vacation rentals and far more common among long term renters and owner occupants.   







The 8/22/22 presentation completely ignored the benefits that vacation rentals bring to the community 


including: 


1. the amount of Lodging and Convention Tax revenue, Sales Tax revenue collected by the City of 


Coeur d’Alene, where these funds go and what they have been used for in the community, 


2. the estimated amount of tax deposits to Coeur d’ Alene if unpermitted STRs were all paying 


taxes, and had been paying taxes for the past 5 years and the community-wide benefits added if 


this revenue had been collected 


3. needs that many vacation rentals provide for tourists such as providing places for intimate 


family experiences that hotels and small ADUs can’t provide such as:  full kitchens for families to 


cook together, a place to have coffee together, play games, spend time together when in town 


for funerals, weddings, sports tournaments, vacations, etc.,   


4. that vacation rentals provide off-season furnished housing for critical workers in the community 


such as traveling nurses, doctors, pilots, engineers, construction workers and so on, 


5. jobs created from housekeepers, property managers, bookkeepers, reservationists to 


maintenance workers, and so many more, 


6. the total value this sector of the tourism industry brings to CdA including tourist dollars spent at 


local businesses on activities, dining, retail, etc. 


 


Third and possibly the most egregious of all failures in the work done preemptively to drafting a 


proposed code amendment on this matter is that the stakeholders in the vacation rental community 


were not invited into the discussion and do not have an opportunity to be heard or included in providing 


data, until months AFTER new restrictions have been drafted and presented to Council.  This approach is 


wholly inequitable. 


 


Lastly, the restrictions proposed by the Committee appear highly unreasonable and glaringly in violation 


of Idaho Code.  While other restrictions proposed seem unenforceable and unnecessary, the most major 


issue is the restriction of vacation rentals to solely owner-occupied properties/ADUs.  This would result 


in a clear PROHIBITION of a large number of complying, permitted vacation rentals from continuing to 


serve this tourism need in Coeur d’Alene.  This proposed measure, while unreasonable and impractical 


on so many levels, is an express AND practical prohibition of vacation rentals.  Idaho Code Chapter 18, 


Section 2, 67-6539 states that, “Neither a county nor a city many enact or enforce any ordinance that 


has the express or practical effect of prohibiting short-term rentals or vacation rentals throughout the 


jurisdiction…”. 


Furthermore, the Legislative Intent of Idaho Code Chapter 18, Section 2, (63-1802) is designed “to 


promote access to short-term rentals and vacation rentals by limiting local governmental authority to 


prohibit these beneficial property uses, or to specifically target them for regulation…”.   


There was no evidence presented that vacation rentals have a negative impact on the safety or welfare 


of neighborhoods nor are they more disruptive or compromise the integrity of a neighborhood or the 


City more than any other residential type of occupancy.  In fact, there is a large amount of data that 







suggests vacation rentals are far less disruptive to neighborhoods than other forms of residential 


occupancy.   


Under Idaho Code, operating a short-term rental is NOT considered operating a commercial enterprise 


in a residential zone and the Committee should not view it as such.  Idaho Code Chapter 18, Section 2, 


67-6539 states, “A short term rental or vacation rental shall be classified as a residential land use for 


zoning purposes, subject to all zoning requirements applicable thereto”.     


The Committee has failed to demonstrate how the severe restrictions being proposed on vacation 


rentals will resolve the housing crisis.  The Committee also failed to show that vacation rentals put the 


safety and welfare of neighbors at risk or how the proposed restrictions and prohibitions on vacation 


rentals will improve the safety and welfare of Coeur d’ Alene neighborhoods. 


We look forward to being involved in this matter that so significantly impacts us as property owners, and 


that also involves the community and tourism industry.  We aim to work with the committee to identify 


real issues and find solutions that are considerate of all stakeholders in the matter of vacation rentals in 


Coeur d’Alene.  What is being proposed by the Committee is unfair, government overreach, and a 


glaring violation of Idaho Code. 


 


Sincerely, 


 


Karey Scholey 


Coeur d’Alene Resident 


Business Owner 


Vacation Rental Owner 


karey@sco-northwest.com 


208-512-0254 
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From: Laurie Reinhart
To: jhammond@cdaid.org; dgookin@cdaid.org; denglish@cdaid.org; aevans@cdaid.org; kmiller@cdaid.org;

cwood@cdaid.org; wmcevers@cdaid.org
Cc: cityclerk@cdaid.org
Subject: Letter Regarding STR Proposals Before the Council
Date: Sunday, October 16, 2022 8:22:54 PM
Attachments: Letter to CDA City Council.pdf

Review #1.pdf
Review #2.pdf
Review #3.pdf
Review #4.pdf
Review #5.pdf
Assorted Online Reviews.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello Mayor Hammond and Members of the City Council:

Attached please find a letter to you all detailing our position on the short term rental proposals currently before you.
I have also included copies of recent reviews on our CDA short term rental.

Thank you for your time and consideration -

Laurie Reinhart
714-393-8041
reinhartlaurie@gmail.com
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From: moiya rossnagle
To: jhammond@cdaid.org
Bcc: dgookin@cdaid.org
Subject: Non-Owner Occupied Short Term Vacation Rental Situation
Date: Tuesday, September 27, 2022 8:56:18 PM
Attachments: STR PDF.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

September 23, 2022

Dear Mayor, Council Members and City Planners, 

We are writing to introduce ourselves to you and to discuss our non-owner occupied short 
term rental vacation property in Coeur d’Alene. We understand there are many things 
happening and decisions being made regarding short term rentals. We currently have one 
permitted non-owner occupied short term rental in Coeur d’Alene, which has been 
operating since May 1, 2022. We are new to this business, which comes out of a need to 
help subsidize our retirement and a dream to help families travel affordably like we were 
able to over the past 28 years.

My name is Moiya and my husband is John. We have 4 adult children, three who are 
married, and also a teenage son. We are also expecting our first grandchild in March 2023. 
We recently were able to fulfill our dream of becoming owners of our second home in 
November 2021 in Coeur d’Alene. We travel almost monthly to CDA to spend time with our 
two married daughters, one whose husband is a youth pastor in CDA, and will soon be 
increasing our trips to spend more time with soon to be grandchildren.

We chose a cute 1988 daylight rambler in the Dalton Gardens neighborhood, a home that 
accommodates 12 adults (which is what our family will be when all of our children are 
married). We were thrilled to be able to update the home, and the property to add value to 
the neighborhood. Our goal was never to negatively impact the neighborhood, community 
or city. Our goal was to enhance the neighborhood and share our home with families who 
want to enjoy the beautiful city of Coeur d’Alene and all of the wonderful things that the 
community has to offer. Our whole family worked on the house together, painting, repairing, 
and renovating the home. For this reason, we got a business license, and a permit. We 
follow all of the rules and require all of our guests to follow the rules as well. It is important 
to us that this be a legal and legitimate endeavor as it is going to help us finance our 
retirement as well as allow us to be in CDA alot to spend time with our kids.

Our dream of owning a short term rental property comes from raising our own family and 
trying to travel and make memories as a family. For a family of our size, 7 in the good ol’ 
days, we never could fit into a hotel room or suite. This made it hard to vacation. Traveling 
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to enjoy and explore places with our kids and provide experiences for our family was only 
made possible by the opportunity to rent vacation homes. It not only was more comfortable 
for a family to spread out in a home, but it’s also more affordable since it allows some 
cooking to be done and also no worry of not disturbing hotel guests with early risers or 
crying babies in the night. 

We only allow 10 guests to stay at our home, we don’t pack them in to make the most 
money. We leave a gap day after each reservation. We don’t allow parties. We have our 
garbage cans put out and brought in on time each week and we pay to have the yard 
serviced to keep it looking nice. We market our home to families and advertise all of the 
local things to do in CDA. Our son in law checks on the house frequently throughout the 
week, since he works down the street from the house and we have ring cameras on the 
exterior of our home to help us monitor activity. We also stay in communication with our 
guests during their stay to help them navigate their time in our home. We have a cleaner 
who sanitizes our home from top to bottom between each guest and an inspector/co hoster 
who goes into the home before each visit to inspect for safety.
We screen every guest who rents our home thoroughly for positive reviews and for valid 
driver’s license, cell number and email. We also do not rent to guests who are under the 
age of 25. We care about who is in our home and who is staying in the neighborhood, 
because we care about our neighbors.

Please see a few of our guest reviews from Airbnb to help give you a better understanding 
of who it is that stays in our home. 

 

 (These guests were grandparents, with adult children and grandchildren, totalling 10)
 
July 2022
 
Dear Moiya, I just want to reiterate how much we appreciate your kindness. The house was 
perfect in every way that you could have provided. The communication were amazing, you 
made sure we were satisfied and if things were up to a good standard. Beds were 
Comfortable and well put together. The bedrooms were a great size for lots of guest. We 
were all comfortable in your well put together home. Not to mention your Ac was amazing lol, 
Over a 100 out, and never felt like that in the home. Being next to the road, never really 
noticed the traffic. Loved the little toy room for my granddaughter and the baby gate which 
was very helpful, something we actually forgot to bring this time. Very accommodating in 
every way. Look forward to another vacation at your home. Thank you again for great 
communication and looking out for your guest. 
 
Shelley, Prineville, OR
 



 

( These guests were a large family of 8 with young kids)
August 2022
 
Everything about this stay was seamless! Moiya and John were so kind and easy to work 
with and check in/check out were a breeze. We have a large family and the whole set up of 
games was a HUGE hit! This location was near everything, and it was easy to find our way 
around. I would absolutely recommend this place to anyone and we have already discussed 
when we will be returning! 
 
Jessi, Lynden, WA
 
 

 
(This guest was made up of  two families, totalling 10)
July 2022
We enjoyed our stay at The Gilbert House at Coeur d'Alene. Moiya and John were very easy 
to contact. They replied to text messages quickly. They send us some texts during our stay 
checking on how we were doing and a very friendly manner. Check in was very easy. They 
have a binder with all the information we needed. For example were to find things, how to 
connect to internet, how to use hot tub etc. The house was very clean, it looks just like the 
pictures. It has plenty of space. It worked out perfectly for our family group of 10. Playroom 
is great to keep kids entertained and hot tub is a bonus and well located just right outside of 
playroom so easy to keep an eye on kids too. The location is great too, about 25 minutes to 
SilverwoodThemePark which was the main reason of our visit. Also, is a short drive to 
downtown, restaurants and store, in case you need something. I would recommend this 
house if you are visiting Coeur d' Alene, and definitely would stay there again. Thank you for 
the bottle of wine and chocolate. 

Miguel
Portland, OR

 
These are just a few of our guest reviews. We were overjoyed to read them and it only solidified to 
us that we are providing a safe and affordable family friendly place for tourists to stay and play in 
CDA.
Our next 5-7 year plan is to retire and live in the home half the year and other half of the year in 
Marysville, WA where we currently reside, run a painting business and where our other 3 children 
and their families live. We go to CDA almost monthly and then our entire family (pictured below) 
gathers at the house twice for an all family summer vacation and for New Years weekend. 
 
Thank you for taking the time to read our letter. We greatly appreciate how hard you are working to 
make sure the short term rentals are monitored more closely and to maintain an incredible 



community in Coeur d’Alene. We agree STR’s should be permitted, checked on and expected to 
follow the rules. We promise to do those things to protect your city (and ours)  and our investment. 
We hope you will consider allowing us to continue to be permitted as a short term non-owner 
occupied rental and to continue to operate in CDA. Please do not hesitate to contact us if you need 

anything.
 Our family in Riverstone on August 17, 2022
 

Respectfully, 
 
John & Moiya Rossnagle
rossnagle6@gmail.com
425-530-2399
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From: Ramon Gibbs
To: dgookin@cdaid.org; denglish@cdaid.org; cwood@cdaid.org; wmcevers@cdaid.org; kmiller@cdaid.org
Subject: Potential STR restrictions
Date: Monday, October 3, 2022 3:59:49 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello all, 

I'm reaching out personally to provide input regarding possible restrictions to Short Term
Rentals, AKA airbnb's in the CDA area 

This is a tough one for me as I'm both aware of the limited and costly rental market and also
aware that property rights are sacred, especially to someone like myself who is a CDA
native.  
As with other issues brought up around here, I worry that the loud minority will once again
screw over the majority.  I find it so ironic that the ones against STR and having the local
government add restrictrictions to home owners are the same ones that scream about small
government and property rights.  It makes me chuckle as I write it. Very ironic. 
I don't think there is any need for a knee jerk reaction because of a loud minority. 
As a STR for over 6 years I take 100% responsibility that my guests do not bother or
disrespect my neighbors. In over 6 years I have ZERO complaints.  I emphasize rules for my
guests that if any complaints are brought up that the guests will have to take a hike.  I also
keep up on my property and make sure I do my part to keep the neighborhood looking nice.  I
sympathize for neighbors that have had issues with irresponsible property owners, this
happens in both long term and short term rentals.  This is not limited to STR.  And in addition,
this is the exception, not the rule.
I would be for a cap to STR, raise the cost for a license and limit out of state owners from
buying up. homes and renting them out.   I highly recommend that you don't punish locals who
have done their part and who are simply providing a great service for tourism in this city.  
Again, thank you for your time and please don't fold to the loud noises coming from the
minority who are known to squeue the facts and blow pretty much everything out of
proportion to get what they want. 
Thank you for your time. 
-Ramon Gibbs
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From: Colleen McGowan
To: GOOKIN, DAN; aevans@cdaid.org; kmiller@cdaid.org; wmcevers@cdaid.org; cwood@cdaid.org;

denglish@cdaid.org
Subject: Proposed changes to STR ordinance
Date: Saturday, October 1, 2022 9:39:05 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council Members:

I am a housekeeper whose livelihood depends upon short term vacation rentals. I have read the
2017 ordinances and take no issue with those.  But, the proposed changes to the ordinances
will affect all of the owners of houses that I clean, which means it will also affect my income.

I do not understand the proposed new ordinance requiring that the homes to be rented should
be owner occupied.  First, how can a home be owner occupied and also a rental? Two ways
are possible that I can see: the owner lives in the house and rents a room on a short term basis,
or the owner has two separate living spaces on the property. This requirement will eliminate
all STR dwellings for which I clean.

Secondly, the complaints of neighbors about which I read in the CdA Press are silly...if some
of the guests of the STR are causing some problems with overly sensitive neighbors, they
should be happy that it's a temporary problem that will be gone in a few days, unlike it would
be if the tenants are long term renters.

The home owners of STRs personally take care of their own properties, keep them well
maintained inside and out, and since the houses are cleaned after every tenant, they never
suffer the abuse from long term renters.

All of the owners of the STRs that I clean also support the local businesses and services of the
city and surrounding areas by having the flyers, pamphlets, menus, and maps of the area in
their houses. They also employ many local contractors, groundskeepers, plumbers,
electricians, housekeepers and others.
In short, these home owners are good for the economy.

I wonder how someone came up with the estimated number of STRs that are not permitted??
If they are not permitted, how does a person know how many there are?

It comes down to this: I am against the proposed changes to the ordinances for STRs because
the new ones will severely limit the number of STRs allowed and cause unemployment.  Also,
since it is proposed that a company will have to be hired to monitor and enforce the new rules,
it seems that the new ordinances are also going to be expensive.  Who is going to foot that bill,
I wonder?

I'm urging you all not to pass these expensive and detrimental ordinances.

Thank you for your time,

Colleen McGowan
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823 N 7th St.
CdA



From: Teri Jett
To: Jim Hammonds; GOOKIN, DAN; DENGLISH@cdaid.org; AEVANS@cdaid.org; WMCEVERS@cdaid.org;

KMILLER@cdaid.org
Subject: proposed ruling on STR"s in Cda
Date: Sunday, September 25, 2022 10:42:20 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Jim Hammond
Dan Gookin,
Dan English
Christie Wood
Amy Evans
Woody McEvers
Kiki Miller

 

Dear CDA Mayor and City council,
                                                                                                          9/25/22

I am a local business owner in Coeur d’Alene for over 30 years and I would like to share my
opinion to your new Restrictions of Vacation rentals / Short term rentals.

My business, “All American Liberty Mortgage, Inc.” has paid it mortgage and taxes for well
over 20 years downtown.  I have kept the property, sidewalks, landscaping areas immaculate. 
Unlike the rental house on both sides of my business.  (These rental houses on both sides of
my business as well as across the street have people moving in and out, up partying at all
hours of the night.  They have garbage piled outside, both on the properties as well as the
HUGE amount of trash piled in the alley on trash day.  The homes have not been taken care of
in years.  Peeling paint, rotten roofs, no landscaping, etc.  Basically, slum lords!  I have tried
to purchase most of them to clean up my street, but the owners have told me they are happy
with the monthly rents they get there without having to improve the property.  (Note:  Last
year I had to file a complaint about a man on a bicycle living under the house next door and
using the bushes as a toilet.)  This is what local rentals are looking like in Cda (on INDIANA
BETWEEN 3RD AND 4TH  right downtown CDA). 

Again, I have owned this property since 2001 and the neighborhood has NEVER improved.  It
is yuck and scary after hours.  No matter the amounts of complaints I have made, not one time
has the city ever come to my help. 

I have a Part- time short term rental above my office space.  It is a studio with a kitchenette
(no stove).  I have been running an Air Bnb out of there for the past 3 or 4 years now.  I follow
the cities guidelines and hold a city permit that I pay for each year. I comply with your rules. 
The unit is completely furnished and gives a few locals a JOB to clean and care for the unit. 
(Jobs that are income for local people in our area). 

I rent this unit as an STR during our business’s busy time of year (May to Oct).  Because we
do not want to have renters above our business during the working hours.  And during the
other 6 month of the year, I rent a FULLY FURNISHED APARTMENT TO CONVICTS ON
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PROBATION!  I work with a local probation officer, and I help these convicts get started on
the right path again.  Fully furnished place where I am there every day to witness and watch
the habits of these people making sure they know the rules and what is expected of them.  This
is the 3rd  year I have done this, and I am so proud of these people that show me and
themselves they can do this and succeed in society without drugs or alcohol. 

Not to mention that the city is always having events Like Ironman (in which the city allowed
to go back to a FULL Ironman), or 4th of July that where there recruit tourists and locals that
want to drink and not drive home.  This unit is walking distance to downtown.

I cannot afford to rent this unit to Convicts all year long, nor would I.  This is work for me! 

I am appalled to see that the city of Cda is going to add new restrictions to prevent me from
doing this any longer.  It would cause my business to look at moving to another city after
being in this location for 20 years and for me to make this a permanent rental where I don’t
have to maintain my building, I can raise the rents and let the landscaping die and garbage pile
up. Like ALL the others (check it out for yourself, not one decent home on my street).  As
well as limit STR’s available for others that come to our beautiful city for a few nights.  It is
the city that promotes tourism.

What do I do with the current reservations for the year 2023.  We are already book for ½ of
the season.

Who is going to pay to reimburse me for the furniture, the bedding, towels and other items that
were put into this place to make is a STR.  This was approved prior to investing this money
myself.

I will not and do not plan on making it a permanent rental for downtown Cda.  It will sit
empty, or I will sell to a commercial company where I am sure the rents will be extremely
high once they build a new unit.  Like the one on 3rd and Wallace.

With the economy the way it is why would you want to take tourism away from a town that
survives on this.  Downtown restaurant and shops.

Lastly, I have ran a mortgage company for over 30 years and would like to know what you are
going to do for the people that purchased homes as a nightly rental.  You are going to force
them to rent them at extremely high rents to cover the cost of the building or have them sit
empty or sell them.  This is not affordable to renters to obtain cheap rent either.  Think through
what you are proposing. Or these owners hey can sell them stating they were financed as an
investment property to be an STR and the city changed the guidelines after they purchased. 
Sounds like a lawsuit to me.

I truly hope you listen to us business owners and property owners, we are working hard to
make a living here in CDA as well.  We employ locals and take care of our properties.  Why
hurt the working class, I am an employer of the people here in this town.

I oppose this insane rule.  How do you have a resort community with no place to stay? It is
like putting a notice out that states “TOURISM STAY HOME, WE DON’T WANT YOU!”

 



Teri Jett

All American Liberty Mortgage, Inc.

315 E Indiana Ave.,

Coeur d’Alene, Id  83814

208/661-4846

-- 



From: Greg Brown
To: GOOKIN, DAN
Subject: Re: Meeting with attorney
Date: Tuesday, August 02, 2022 11:33:23 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Thank you for the update, we really appreciate the help on this. Please let me know if there is
anything on my end that I can help with. I am not giving up on the illegal ADU route either!

Greg

On Aug 1, 2022, at 11:20 AM, GOOKIN, DAN <DGOOKIN@cdaid.org> wrote:

Greg,

I just got out of the meeting with the City Attorney.

During our discussion, it became apparent that by leasing "garage space," your
neighbor is in violation of city code. You cannot conduct a commercial business,
specifically storage space rental, in a residential zone. This is the avenue the city
will pursue presently.

The other front is people sleeping in cars on private property. The city is in the
process of updating its short term rental (STR or vacation rental) ordinance. I plan
on placing items in the updated code prohibiting the renting of a garage or
allowing someone to sleep in a vehicle on private property. This doesn't preclude
that they can sleep in a car on the street. But it would make it illegal for anyone
other than the home owner to sleep in a garage or vehicle on private property.

I hope these steps can help resolve the problem. It was difficult because there's
always a way to wiggle out of just about anything we could code. Still, I feel that
by stepping up attention, perhaps the pain level will grow high enough that your
neighbor will abandon whatever charity she feels she's giving and the squatters
can get the type of assistance they need that will truly help them.

Best,
DAN
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From: Greg Brown
To: GOOKIN, DAN
Subject: Re: Meeting with attorney
Date: Tuesday, August 2, 2022 11:33:23 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Thank you for the update, we really appreciate the help on this. Please let me know if there is
anything on my end that I can help with. I am not giving up on the illegal ADU route either!

Greg

On Aug 1, 2022, at 11:20 AM, GOOKIN, DAN <DGOOKIN@cdaid.org> wrote:

Greg,

I just got out of the meeting with the City Attorney.

During our discussion, it became apparent that by leasing "garage space," your
neighbor is in violation of city code. You cannot conduct a commercial business,
specifically storage space rental, in a residential zone. This is the avenue the city
will pursue presently.

The other front is people sleeping in cars on private property. The city is in the
process of updating its short term rental (STR or vacation rental) ordinance. I plan
on placing items in the updated code prohibiting the renting of a garage or
allowing someone to sleep in a vehicle on private property. This doesn't preclude
that they can sleep in a car on the street. But it would make it illegal for anyone
other than the home owner to sleep in a garage or vehicle on private property.

I hope these steps can help resolve the problem. It was difficult because there's
always a way to wiggle out of just about anything we could code. Still, I feel that
by stepping up attention, perhaps the pain level will grow high enough that your
neighbor will abandon whatever charity she feels she's giving and the squatters
can get the type of assistance they need that will truly help them.

Best,
DAN
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From: Marisa Rapp
To: GOOKIN, DAN
Subject: Re: Proposed Changes to STR- Please read our concerns!
Date: Monday, September 12, 2022 8:19:53 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi Dan, 

Thank you for your speedy response! My husband and I also live in downtown CDA- and we
do not experience it as a 'holiday inn'. That seems to be your personal experience. We enjoy
others from all over the country coming to enjoy our beautiful Lake City! I much prefer to
have a STR next to me (that is well kept, with responsible owners, who take immaculate care
of their property- as we are) rather than a long term rental that is not cared for, multiple
vehicles on grass/ front yard, and folks residing there who do not take care or have pride in
their home (we have multiple of these long term rentals next to us- which is very unfortunate). 

I'm also curious to know how having visitors (who contribute greatly to our local economy)
degarde your quality of life? We've experienced quite the opposite! Our guests have been
extremely respectful of our homes, the neighborhood, the community,  and even engage with
our neighbors. For example, we had guests from Germany this past summer who sat outside
every morning and visited with our neighbor whose brother is currently deployed there. Our
neighbor contacted us and shared how cool the experience was... This is ONE of many
examples. We supervise our homes VERY carefully when we have guests and love seeing
families walk the neighborhoods with their children- so cool. I love seeing others enjoy this
city and bring attraction and business to our local economy. Please understand- by limiting
STR completely, there is a possibility of hurting one of the major economies in CDA- tourism.
My husband and I only stay in airbnbs/STR when we travel. We enjoy staying among locals
when we travel- we do not stay in hotels. Many folks also adopt this philosophy. I much rather
support a local family than a chain hotel...

I hope you take our experiences into consideration as well- as we also represent the
community! 

On Mon, Sep 12, 2022 at 7:36 PM GOOKIN, DAN <DGOOKIN@cdaid.org> wrote:
Thank you for your email, Jacob.

Quality of life is a major concern for me. People invest in a neighborhood to have neighbors,
not to have a commercial operation where they don't know their neighbors. In some
neighborhoods, five STRs are on a single street. I have two next to me. Any more and I might
as well live in a Holiday Inn.

I recognize that some form of compromise is in order. If we choose to grandfather or permit
STRs non-owner occupied, there will be a limit to the number and location. My position is
that this limitation must happen as we cannot continue to degrade the quality of life for
those citizens who invest in a neighborhood and expect to have neighbors and not part time
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visitors.

Best,
DAN

From: Marisa Rapp <marisarapp@gmail.com>
Sent: Monday, September 12, 2022 5:51 PM
To: GOOKIN, DAN <dgookin@cdaid.org>
Subject: Proposed Changes to STR- Please read our concerns!
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Council member Gookin,

I am writing to express concern regarding the Council’s proposed changes to STR permitting within
the city and how the Council’s decision can affect the livelihoods of your local constituents. Just
like you, my wife and I own a home and live with our family in downtown Coeur d’Alene. I work for
the State, and am adjunct faculty at University of Idaho. My wife works as a mental health
counselor in Coeur d’Alene (Cultivation Counseling in downtown), and is adjunct faculty at
Gonzaga. Our family lives, works, and plays in downtown Coeur d’Alene. We also purchased and
significantly renovated two homes in downtown Coeur d’Alene with the specific intent on renting
them as permitted STRs. We maintain and manage the permitted non-owner occupied STRs
ourselves. One STR is the home/property directly next door to our primary residence, and our
second STR is seven blocks away. We ensure that all STR permit requirements are met, and then
some—both homes are kept in immaculate condition, have never received a complaint from a
neighbor or otherwise, are very well-reviewed by guests, and provide a great vacation experience
in a vacation-driven town. In addition to the actual initial investment of acquiring the properties,
we have invested tens of thousands of dollars (and countless hours of sweat equity) in renovating
the homes to an extremely high standard that reflects a desirable and highly-reviewed STR. We
made these investment decisions, with inherent benefits to the city and its neighborhoods (fixing
up of old, run-down homes and properties that are now kept in immaculate condition), based on
the rules and regulations (the playing field) as currently set by the city and STR ordinance which
allows non-owner occupied STRs. As a government employee myself, I recognize that government
rules and regulations are not stagnant and citizens can’t expect as such. However, the Council
must recognize the financial impact that their STR decisions have on individuals and families, when
the ‘playing field’ is flipped upside down at halftime. If the Council restricts non-owner occupied
STRs with no form of ‘grandfathering’ for those currently permitted STRs, it will come at a sincere
financial burden and disadvantage to my family. 

I recognize there is pressure on the Council to provide solutions to the actual and perceived STR
issues within the city. I recognize there is a want and need to manage the total population,
density, and spatial configuration of STRs within the city. I recognize there are hundreds of non-
permitted STRs operating within the city and that it’s a problem that requires action. I appreciate
that the Council is trying to better manage STRs on behalf of its constituents. I recognize you are
put in a difficult situation when evaluating such complex issues. 

Therefore, my ask of you and the Council is actually quite simple: regardless of what direction the
Council goes in its efforts to manage STRs within the city, at the very least, please allow currently
permitted non-owner occupied STRs to be grandfathered under the new ordinance if the
Council decides to restrict STRs to owner-occupied parcels. My assumption is the biggest ‘push
back’ you’ll find from the proposed STR ordinance from currently permitted STR owners is the
‘non-owner occupied’ issue—likely from folks that have also made large financial investments
based on the current playing field established by the city. In other words, why would the Council
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NOT allow a grandfathering process? Doing so will not appreciably impact the long-term
population, density, or spatial arrangement of STRs in the city (i.e. the currently permitted 300+
STRs aren’t ‘the problem’), and would show good faith towards local citizens and private property
owners that were simply exercising their rights as currently established by state code and city
ordinance.  

I appreciate your time and hope you consider our position on this matter. 

Thanks,

Dr. Jacob L Berl, Ph.D. 

Dr. Marisa C Rapp, Ph.D.

-- 
CONFIDENTIALITY NOTICE: Email is not a confidential form of communication as it could potentially be
accessed by unauthorized persons without your permission. This communication is for the sole use of the
intended recipient and may contain confidential or privileged information. Any unauthorized review, disclosure,
distribution, or other use of this email is prohibited. If you received this email in error, please notify the sender
and destroy all copies of the original message

-- 
CONFIDENTIALITY NOTICE: Email is not a confidential form of communication as it could potentially be
accessed by unauthorized persons without your permission. This communication is for the sole use of the
intended recipient and may contain confidential or privileged information. Any unauthorized review, disclosure,
distribution, or other use of this email is prohibited. If you received this email in error, please notify the sender and
destroy all copies of the original message



From: Marisa Rapp
To: GOOKIN, DAN
Subject: Re: Proposed Changes to STR- Please read our concerns!
Date: Monday, September 12, 2022 8:33:28 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi Dan, 

I also wanted to add- we agree some form of reasonable restriction makes sense! However, we
hope that you consider folks (like ourselves) who have made investments within the current
permit system as grandfathering in (a more thorough explanation is in our original message).
Additionally, we are excellent hosts who take great pride and care in our homes.

Thank you for your time, Dan! I know this is a difficult issue and hope you are able to weigh
the many complexities and perspectives...

Thank you! 

On Mon, Sep 12, 2022 at 8:19 PM Marisa Rapp <marisarapp@gmail.com> wrote:
Hi Dan, 

Thank you for your speedy response! My husband and I also live in downtown CDA- and
we do not experience it as a 'holiday inn'. That seems to be your personal experience. We
enjoy others from all over the country coming to enjoy our beautiful Lake City! I much
prefer to have a STR next to me (that is well kept, with responsible owners, who take
immaculate care of their property- as we are) rather than a long term rental that is not cared
for, multiple vehicles on grass/ front yard, and folks residing there who do not take care or
have pride in their home (we have multiple of these long term rentals next to us- which is
very unfortunate). 

I'm also curious to know how having visitors (who contribute greatly to our local economy)
degarde your quality of life? We've experienced quite the opposite! Our guests have been
extremely respectful of our homes, the neighborhood, the community,  and even engage
with our neighbors. For example, we had guests from Germany this past summer who sat
outside every morning and visited with our neighbor whose brother is currently deployed
there. Our neighbor contacted us and shared how cool the experience was... This is ONE of
many examples. We supervise our homes VERY carefully when we have guests and love
seeing families walk the neighborhoods with their children- so cool. I love seeing others
enjoy this city and bring attraction and business to our local economy. Please understand- by
limiting STR completely, there is a possibility of hurting one of the major economies in
CDA- tourism. My husband and I only stay in airbnbs/STR when we travel. We enjoy
staying among locals when we travel- we do not stay in hotels. Many folks also adopt this
philosophy. I much rather support a local family than a chain hotel...

I hope you take our experiences into consideration as well- as we also represent the
community! 

On Mon, Sep 12, 2022 at 7:36 PM GOOKIN, DAN <DGOOKIN@cdaid.org> wrote:
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Thank you for your email, Jacob.

Quality of life is a major concern for me. People invest in a neighborhood to have
neighbors, not to have a commercial operation where they don't know their neighbors. In
some neighborhoods, five STRs are on a single street. I have two next to me. Any more
and I might as well live in a Holiday Inn.

I recognize that some form of compromise is in order. If we choose to grandfather or
permit STRs non-owner occupied, there will be a limit to the number and location. My
position is that this limitation must happen as we cannot continue to degrade the quality
of life for those citizens who invest in a neighborhood and expect to have neighbors and
not part time visitors.

Best,
DAN

From: Marisa Rapp <marisarapp@gmail.com>
Sent: Monday, September 12, 2022 5:51 PM
To: GOOKIN, DAN <dgookin@cdaid.org>
Subject: Proposed Changes to STR- Please read our concerns!
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Council member Gookin,

I am writing to express concern regarding the Council’s proposed changes to STR permitting
within the city and how the Council’s decision can affect the livelihoods of your local
constituents. Just like you, my wife and I own a home and live with our family in downtown
Coeur d’Alene. I work for the State, and am adjunct faculty at University of Idaho. My wife works
as a mental health counselor in Coeur d’Alene (Cultivation Counseling in downtown), and is
adjunct faculty at Gonzaga. Our family lives, works, and plays in downtown Coeur d’Alene. We
also purchased and significantly renovated two homes in downtown Coeur d’Alene with the
specific intent on renting them as permitted STRs. We maintain and manage the permitted non-
owner occupied STRs ourselves. One STR is the home/property directly next door to our primary
residence, and our second STR is seven blocks away. We ensure that all STR permit
requirements are met, and then some—both homes are kept in immaculate condition, have
never received a complaint from a neighbor or otherwise, are very well-reviewed by guests, and
provide a great vacation experience in a vacation-driven town. In addition to the actual initial
investment of acquiring the properties, we have invested tens of thousands of dollars (and
countless hours of sweat equity) in renovating the homes to an extremely high standard that
reflects a desirable and highly-reviewed STR. We made these investment decisions, with
inherent benefits to the city and its neighborhoods (fixing up of old, run-down homes and
properties that are now kept in immaculate condition), based on the rules and regulations (the
playing field) as currently set by the city and STR ordinance which allows non-owner occupied
STRs. As a government employee myself, I recognize that government rules and regulations are
not stagnant and citizens can’t expect as such. However, the Council must recognize the
financial impact that their STR decisions have on individuals and families, when the ‘playing field’
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is flipped upside down at halftime. If the Council restricts non-owner occupied STRs with no
form of ‘grandfathering’ for those currently permitted STRs, it will come at a sincere financial
burden and disadvantage to my family. 

I recognize there is pressure on the Council to provide solutions to the actual and perceived STR
issues within the city. I recognize there is a want and need to manage the total population,
density, and spatial configuration of STRs within the city. I recognize there are hundreds of non-
permitted STRs operating within the city and that it’s a problem that requires action. I
appreciate that the Council is trying to better manage STRs on behalf of its constituents. I
recognize you are put in a difficult situation when evaluating such complex issues. 

Therefore, my ask of you and the Council is actually quite simple: regardless of what direction
the Council goes in its efforts to manage STRs within the city, at the very least, please allow
currently permitted non-owner occupied STRs to be grandfathered under the new ordinance
if the Council decides to restrict STRs to owner-occupied parcels. My assumption is the biggest
‘push back’ you’ll find from the proposed STR ordinance from currently permitted STR owners is
the ‘non-owner occupied’ issue—likely from folks that have also made large financial
investments based on the current playing field established by the city. In other words, why
would the Council NOT allow a grandfathering process? Doing so will not appreciably impact the
long-term population, density, or spatial arrangement of STRs in the city (i.e. the currently
permitted 300+ STRs aren’t ‘the problem’), and would show good faith towards local citizens and
private property owners that were simply exercising their rights as currently established by state
code and city ordinance.  

I appreciate your time and hope you consider our position on this matter. 

Thanks,

Dr. Jacob L Berl, Ph.D. 

Dr. Marisa C Rapp, Ph.D.

-- 
CONFIDENTIALITY NOTICE: Email is not a confidential form of communication as it could potentially be
accessed by unauthorized persons without your permission. This communication is for the sole use of the
intended recipient and may contain confidential or privileged information. Any unauthorized review,
disclosure, distribution, or other use of this email is prohibited. If you received this email in error, please notify
the sender and destroy all copies of the original message
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accessed by unauthorized persons without your permission. This communication is for the sole use of the
intended recipient and may contain confidential or privileged information. Any unauthorized review, disclosure,
distribution, or other use of this email is prohibited. If you received this email in error, please notify the sender
and destroy all copies of the original message
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distribution, or other use of this email is prohibited. If you received this email in error, please notify the sender and
destroy all copies of the original message



From: Anna Russell
To: HOLM, SEAN
Subject: Re: rental question
Date: Thursday, August 04, 2022 5:07:07 PM
Attachments: image001.png

image002.png
image004.png

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Thank you Sean! Super helpful.

On Thu, Aug 4, 2022 at 4:54 PM HOLM, SEAN <SHOLM@cdaid.org> wrote:

Anna,

 

Email #1:

No they cannot both be STRs. Either the ADU or principal dwelling unit must be owner occupied to meet the minimum
code standard if the other is a STR.

 

Email #2:

Current code will allow the long-term rental (30+days) for both the ADU and the principal to two separate “families”
(one in each legal unit).

 

17.02.055: DEFINITIONS VIII:

   B.   "Family" unless otherwise specified by ordinance means any of the following:

      1.   One or more persons who are related by blood, marriage, or adoption; or

      2.   No more than four (4) persons who are unrelated by blood, marriage or adoption living together as a
single housekeeping unit; or

      3.   No more than a total combination of five (5) persons related and unrelated living together as a single
housekeeping unit; or

      4.   A group:

         a.   Placed in a foster home or childcare facility by an authorized agency;

         b.   Eight (8) persons or less devoting full time to a religious or ethical discipline, unrelated by blood,
marriage, or adoption, any of which are living together as an independent housekeeping unit together with
incidental domestic servants and temporary nonpaying guests; or

         c.   Eight (8) persons or less who are unrelated by blood, marriage, or adoption who are mentally or
physically handicapped, or elderly with no more than two (2) residential staff members.

 

All the best,

Sean E. Holm 

Senior Planner | City of Coeur d’Alene

208.676.7401

mailto:SHOLM@cdaid.org
mailto:SHOLM@cdaid.org





 

 

 

From: Anna Russell <arussell.mt@gmail.com> 
Sent: Thursday, August 4, 2022 2:45 PM
To: HOLM, SEAN <sholm@cdaid.org>
Subject: Re: rental question

 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or
clicking links, especially from unknown senders.

I thought of something else. Can I long term rent a house and an ADU to separate renters on the same lot? 

 

On Thu, Aug 4, 2022 at 12:33 PM Anna Russell <arussell.mt@gmail.com> wrote:

Sean,

If I have a house and a separate ADU above a garage, can I rent the house out as a short term rental and the ADU out
as a long term rental without occupying either house (or vice versa)? While the ADU code says one house needs to be
owner occupied if the other is a short term rental, the vacation rental website says "one unit per owner per parcel to be
rented as a STR". So can the other unit be a long term rental?

 

mailto:arussell.mt@gmail.com
mailto:sholm@cdaid.org
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From: Robin Hanson
To: HOLM, SEAN
Subject: Re: Short Term Rental Permits in Coeur d"Alene City Limits
Date: Monday, August 08, 2022 12:02:23 PM
Attachments: image002.png

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.
Thank you, Sean, have a wonderful day!

DiscoverSandpoint.com

From: HOLM, SEAN <SHOLM@cdaid.org>
Sent: Monday, August 8, 2022 11:54 AM
To: Robin Hanson <robin.hanson@sandpoint.com>
Subject: RE: Short Term Rental Permits in Coeur d'Alene City Limits
 
Robin,
 
Current STR code does not have a limitation on total number of permits issued in Coeur d’Alene city limits.
Like any city code, that is subject to change if City Council passes a new ordinance (or amendment).
 
All the best,
Sean E. Holm 
Senior Planner | City of Coeur d’Alene
208.676.7401

 

From: Robin Hanson <robin.hanson@sandpoint.com> 
Sent: Monday, August 8, 2022 11:11 AM
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To: HOLM, SEAN <Sholm@cdaid.org>
Subject: Short Term Rental Permits in Coeur d'Alene City Limits
 
CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.
Good morning Sean, 
 

Can you tell me if there is currently a waiting list for short-term rental permits in the city of Coeur
d'Alene? And if there is, can you please estimate how long of a wait? 
 

Thank you, have a great day!
 

DiscoverSandpoint.com
 
 

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.discoversandpoint.com%2f&c=E,1,B8fxcuxJfEgIOT9WHGEA8vWQEV9IRyBmeJ7ezNh9ybljrgTDk8iX8oEvBAvwjvXWputKei0tQbFQpfOBNfr2-OmOBAgoXsoVBb4S0GClAOq33iqg4A,,&typo=1


From: Whitney Sanford
To: HOLM, SEAN
Subject: Re: Short term rental questions
Date: Thursday, August 18, 2022 8:44:13 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Great, I appreciate the quick response! 

Have a great day,
Whitney

On Thu, Aug 18, 2022 at 8:41 AM HOLM, SEAN <SHOLM@cdaid.org> wrote:
Hello Whitney,

Thank you for reaching out to staff concerning your questions for STRs.

1.  The fire extinguisher(s) do not need to be inspected as long as you submit a copy of the
receipt showing they were purchased recently. Subsequent years will require inspection.

2.  The STR fee is not pro-rated.

All the best,
Sean E. Holm 
Senior Planner | City of Coeur d'Alene 
208.676.7401

-----Original Message-----
From: Whitney Fehringer <whitney.fehringer@gmail.com> 
Sent: Thursday, August 18, 2022 8:07 AM
To: HOLM, SEAN <sholm@cdaid.org>
Subject: Short term rental questions

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Good morning Sean, 

Just a couple questions on the short term rental regulations. 

1. If the fire extinguishers are brand new, do they still need to be inspected?

2. Is the annual fee pro-rated based on when you apply? 

Thanks, I appreciate your help. 

Whitney Sanford 

mailto:SHOLM@cdaid.org
mailto:SHOLM@cdaid.org
mailto:whitney.fehringer@gmail.com
mailto:sholm@cdaid.org


Sent from my iPhone



From: Stacey Armstrong
To: MILLER, KIKI
Subject: Re: Short Term Rentals - Stacey
Date: Thursday, August 18, 2022 7:57:56 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello Kiki, 

I would love to offer some suggestions for improvement if you are interested in a professional
and local opinion. 

Stacey 

On Wed, Aug 17, 2022, 6:05 PM MILLER, KIKI <KMILLER@cdaid.org> wrote:
Thanks Stacy. The ordinance for short term rentals in Cd’A  is coming up for review in
September. I don’t know detail yet. I’ll be in touch. Thanks 

Sent from my iPhone

On Aug 17, 2022, at 5:15 PM, Stacey Armstrong <stacey@aircda.com> wrote:



CAUTION: This email originated from outside your organization. Exercise
caution when opening attachments or clicking links, especially from unknown
senders.

Hello Kiki, 

Just wanted to bring this back to the top of your email inbox. I would love to get
together to see how we could work together! 

Thank you, 

On Tue, Jul 26, 2022 at 4:24 PM Stacey Armstrong <stacey@aircda.com>
wrote:

Hello Kiki, 

Awesome, I am glad we are reconnecting. Looking forward to hearing from
you. 

mailto:KMILLER@cdaid.org
mailto:KMILLER@cdaid.org
mailto:stacey@aircda.com
mailto:stacey@aircda.com


On Tue, Jul 26, 2022 at 3:52 PM MILLER, KIKI <KMILLER@cdaid.org>
wrote:

Thank you so much for connecting! Gosh I’m embarrassed I totally lost
your card and biz name - luckily I remembered who introduced us!  I’ll
catch up soon. Have a meeting tomorrow that will give me more info.
Thank you!  

Sent from my iPhone

On Jul 26, 2022, at 2:32 PM, Stacey Armstrong
<stacey@aircda.com> wrote:



CAUTION: This email originated from outside your
organization. Exercise caution when opening attachments or
clicking links, especially from unknown senders.

Hello Kiki, 

I would love the opportunity to connect with you, we met at the
Rotary Luncheon this winter and then you sent me a report to
read. I would love to be involved and offer my expertise on
whatever it is you need help with. Lunch? Coffee? 

Thank you, 

Stacey - 208-661-1949

mailto:KMILLER@cdaid.org
mailto:stacey@aircda.com


From: Stacey Armstrong
To: MILLER, KIKI
Subject: Re: Short Term Rentals - Stacey
Date: Wednesday, August 17, 2022 5:15:06 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello Kiki, 

Just wanted to bring this back to the top of your email inbox. I would love to get together to
see how we could work together! 

Thank you, 

On Tue, Jul 26, 2022 at 4:24 PM Stacey Armstrong <stacey@aircda.com> wrote:
Hello Kiki, 

Awesome, I am glad we are reconnecting. Looking forward to hearing from you. 

On Tue, Jul 26, 2022 at 3:52 PM MILLER, KIKI <KMILLER@cdaid.org> wrote:
Thank you so much for connecting! Gosh I’m embarrassed I totally lost your card and biz
name - luckily I remembered who introduced us!  I’ll catch up soon. Have a meeting
tomorrow that will give me more info. Thank you!  

Sent from my iPhone

On Jul 26, 2022, at 2:32 PM, Stacey Armstrong <stacey@aircda.com> wrote:



CAUTION: This email originated from outside your organization. Exercise
caution when opening attachments or clicking links, especially from unknown
senders.

Hello Kiki, 

I would love the opportunity to connect with you, we met at the Rotary
Luncheon this winter and then you sent me a report to read. I would love to be
involved and offer my expertise on whatever it is you need help with. Lunch?
Coffee? 

mailto:KMILLER@cdaid.org
mailto:stacey@aircda.com
mailto:KMILLER@cdaid.org
mailto:stacey@aircda.com


Thank you, 

Stacey - 208-661-1949



From: Julie
To: GOOKIN, DAN
Subject: Re: Thoughts on Short Term Rentals
Date: Saturday, October 8, 2022 10:27:42 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Thanks, Dan. Appreciate your response. I'm not sure this helps, unfortunately, as my
guests do have their own private bathroom but no cooking facilities. It's essentially a hotel
room, but in a private home.
My listing: https://www.airbnb.com/rooms/686969622278742947?
preview_for_ml=true&source_impression_id=p3_1665249974_nab7kQzTpoIIQ8CC

I will try to attend meetings when possible, although work may prevent that sometimes.
Will do my best to remain informed, however.

Thanks again.

Julie Champion

On Saturday, October 8, 2022 at 09:58:44 AM PDT, GOOKIN, DAN <dgookin@cdaid.org> wrote:

Thank you for raising some good points, Julie.

I'd like to provide some clarification on one item you mention:

>Also, if you are intent on sticking with the proposed requirement in Occupancy
(E.3) that "all requirements for a dwelling until must be accessible to all
occupants (provisions for living, sleeping, eating, cooking, and sanitation", I will
no longer be able to offer my master suite for rent.

This restriction wouldn't affect you. What was discovered while researching the STR topic was
a certain rental where padlocks were placed on the bedrooms, bathrooms, and kitchen. The
renters had access only to their own room. This approach is against building codes, so we
need to add language to prevent someone from compartmentalizing a house into a hostel.

Specifically, the "requirements for a dwelling" include a bathroom and kitchen. If you want to
separate your master bedroom - or even keep the guests out of the garage or basement -
that's acceptable. But you cannot limit them only to their own rooms without access to a
bathroom or cooking facilities.

I hope this explanation helps.

Please do plan on attending our workshop on the 23rd, noon at the Library.

mailto:julieandzeke@yahoo.com
mailto:DGOOKIN@cdaid.org
https://www.airbnb.com/rooms/686969622278742947?preview_for_ml=true&source_impression_id=p3_1665249974_nab7kQzTpoIIQ8CC
https://www.airbnb.com/rooms/686969622278742947?preview_for_ml=true&source_impression_id=p3_1665249974_nab7kQzTpoIIQ8CC


Best,
DAN

From: Julie <julieandzeke@yahoo.com>
Sent: Saturday, October 8, 2022 9:50 AM
To: GOOKIN, DAN <dgookin@cdaid.org>; ENGLISH, DAN <denglish@cdaid.org>; WOOD, CHRISTIE
<cwood@cdaid.org>; EVANS, AMY <aevans@cdaid.org>; MCEVERS, WOODY
<wmcevers@cdaid.org>; MILLER, KIKI <kmiller@cdaid.org>
Subject: Thoughts on Short Term Rentals
 

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.

Dear Council Members,

As a new arrival to Kootenai County, I’d first like to thank you for what you’ve done and
express how thrilled I am to be here. Yes, I’m a refugee from a big red state. I love North
Idaho for how it is and what it stands for. I hope that won’t change.

I was not prepared for the emotion and even anger over the short term rental issue!
However, as a new AirBnB host myself (license #59234), I have mixed feelings over this
very complicated topic.

I spent a fair amount of money and effort this year turning a little 2 BR/1 BA house into a
2+2 (permit #140951-B). It’s great to have a guest suite for visitors. It’s also great to be
able to rent out my master suite to help recoup a bit of what I put into the renovation.

The the concern about lack of "community" in a semi-transient neighborhood is very valid.
My block of 7th Street between Spokane and Walnut – not even a super desirable
neighborhood – has 11 homes. Five are owner occupied. Three are full time rentals
(including one that’s a halfway house – yay!). Three are short term rentals. That’s not the
sense of "community" I’d hoped for when relocating here. And it’s undoubtedly worse closer
to downtown and the lake.

I also realize it’s going to be challenging for you to regulate what owners do with their
personal property and that’s a good thing too, frankly.

My hope is that you will continue to develop your plan to make the fees and the
restrictions/requirements more onerous on non-owner occupied STRs. Having read
the minutes from your September 12 meeting, I know you have started that discussion.

The "Sandpoint model", with a ~$50 different between owner occupied and non-owner
occupied, will make ZERO difference to someone who’s profiting heavily from a STR. You
would need to make it hurt financially. Make it no more profitable to operate a STR than it is
to have monthly or annual renters. Make it really inconvenient in terms of management,
parking, whatever.

But please don’t hurt the little guys like me. With a room in my home that I rent out for
$70-75/night, the annual $285 STR fee is significant. For someone renting out an entire
home for hundreds of dollars a night, it’s nothing. And another $50/year will make
absolutely no difference.



Also, if you are intent on sticking with the proposed requirement in Occupancy
(E.3) that "all requirements for a dwelling until must be accessible to all
occupants (provisions for living, sleeping, eating, cooking, and sanitation", I will
no longer be able to offer my master suite for rent. I’m not looking for a roommate!
My guests have a private entrance, a private bedroom and a private bath. My price reflects
that there’s no kitchen, no laundry, etc. available for their use. I work from home and
cannot have strangers traipsing through my office (aka dining room) to use my kitchen and
laundry. I can't be the only AirBnb host with this arrangement.

Whatever you decide on should be put to a vote by the good people of Kootenai County,
who are impacted by it. Out of state voters wouldn’t (or at least SHOULDN’T!) be able to
weigh in and you would find out what the majority of the people you represent actually
think.

A regular shuttle between GEG and downtown CdA, at least during peak season, might
alleviate the need for absolutely everyone who comes to visit to rent (and therefore park) a
car. A shuttle that circulates between main points of interest downtown, and perhaps even
further afield, would additionally reduce the need for all visitors to have cars.

Uber is not the answer. I came from a big city that had horrible traffic before Uber. When
Uber somehow became a full time job for myriad people/cars circulating through downtown,
traffic got even worse. I hope you will carefully manage Uber in CdA, just as you need to
manage STRs. Both, I think, have grown into wildly successful businesses but not
necessarily in the way they were originally intended to operate and both, too often, to the
detriment of the communities which they operate.

That’s my two cents. I’m sure I’m due change. :-)

Thank you again for what you’re doing.

Julie Champion
1314 N. 7th Street
415-823-8011



From: Peter Luttropp
To: STUHLMILLER, SHANA
Subject: Re: vacation rentals register
Date: Tuesday, August 02, 2022 1:46:25 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

I'll look at the link and if need be I'll call Kelley

On Tue, Aug 2, 2022 at 11:30 AM STUHLMILLER, SHANA <SHANA@cdaid.org> wrote:

Peter,

 

The City has a map showing all permitted Short Term Rentals on our website at this link. 
The map allows you to click on the dot to obtain information about the rental such as
address, responsible person, emergency phone number, permit number, date issued and
expiration date.

 

If you want further information I can contact Kelley Setter, Deputy City Clerk that might
have a list of all Short Term Rentals in the city.

 

Thanks,

 

Shana

 

From: Peter Luttropp <luttropp@gmail.com> 
Sent: Tuesday, August 02, 2022 11:19 AM
To: STUHLMILLER, SHANA <SHANA@cdaid.org>
Subject: vacation rentals register

 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

In a July letter to the editor an individual commented that  they had obtained from the City a
report of all permitted vacation rentals in our fine city..

May have a copy of the provided report?

mailto:SHANA@cdaid.org
mailto:SHANA@cdaid.org
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fmaps.cdaid.org%2fshorttermrentals%2f&c=E,1,CS9O7AAm2OdPzVw9DP0v7Uw4eyqEOWjUpKSe-W4V0p26RMcU0VXxHUb3TvhiJ4jxQqIU6Q1ErB7xHjL07qZC1O4JcQJuueyp34mBYNVX9FEVQkTTGcyCIt4o1lE,&typo=1
mailto:luttropp@gmail.com
mailto:SHANA@cdaid.org


Thank you

Peter



From: Rachel ResnikMiles
To: kmiller@cdaid.org; wmcevers@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; denglish@cdaid.org;

dgookin@cdaid.org
Subject: RESTRICTING STR"s
Date: Wednesday, September 28, 2022 4:32:55 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear City Council Members,

I write to you regarding our concern about the restrictions proposed on STRs with existing
permits that may not be renewed in March. We purchased our unit in Riverstone so that we
could live part-time in Coeur d' Alene and part-time in California. Trust me when I say that
my husband and I love Idaho as much as anyone who lives there full time but are unable to
live there full-time yet due to employment. In order for us to retain our unit in Idaho, we must
rent it out. In order to use it we must rent it out short-term to afford it. Restricting the use of it
for short-term would be truly detrimental to our ability to retain it for when we can live there
full-time. We certainly hope the proposal will not be a "blanket rule". We respect the
permitting process and have a permit. We use airbnb and are 5 star hosts. We refer our guests
to all the wonderful local places that WE enjoy. Our managers live there and one is an
architect and the other owns a spa. They receive 20% of the rental income. We pay occupancy
tax and we are thrilled and grateful to be part of the local economy. My husband and I have
many friends there and spend time in CdA many times a year as well as in Hayden, Sandpoint
and Schweitzer. We can't live there yet, but it IS HOME to us and not just a condo or
investment property.

In the meantime, while we understand the growth of the city has led to an increase in short-
term rentals, it has also led to increased income to the city and residents in so many ways-
businesses like pubs, restaurants, to name a few. It seems that solutions like not allowing
future new STR permits is preferable to stopping existing ones where people have already
purchased units or homes with that intended purpose? Over time, many will be sold and the
number will be reduced naturally and then you will be able to maintain a number the city is
comfortable with. Personally, we already have a 3 night minimum stay but perhaps you can
extend the minimum night requirement. I know I would certainly be open to that over not
being able to rent it out short term.

I hope you can be flexible and I believe many of the short term owners can be as well. I see
both sides of this.

I am a solution-oriented person who prefers to work as a team to resolve problems.

Please let me know what we can do to work through this together. I truly appreciate your time.

Sincerely,

Rachel Resnik Miles
PO BOX 298
SOMIS CA 93066
818-631-4103

mailto:rachelresnikmiles@gmail.com
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From: joel@toddandeds.life
To: PlanningDiv@cdaid.org; jhammond@cdaid.org
Cc: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: Revised letter
Date: Saturday, September 17, 2022 10:54:01 AM
Attachments: Dear City Council Members.docx

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

I revised my letter to city council and would like it replaced with this one (also attached ).
 
Dear City Council Members,                                                                                                        9/15/2022
My name is Joel Reinholz and I own 2 STRS in the city of CDA.
 My wife and I have been coming to CDA on a regular basis since we were married there in 1997. In
March 2016 we purchased one of the Ice Plant townhouses and rented it furnished as an STR. I knew
both neighbors and they both had my contact information, and my local managers contact
information. In July 2017 the HOA decided to no longer allow STR. While a STR I had no complaints. I
started renting as a LTR and started having problems and complaints. I sold in October 2019 and
bought a house on Front Street and began STR through a local CDA agency. Again, my neighbors
have my contact information, and my managers contact information. This property has 4 bedrooms
that I rent out with a maximum of 8 people.

In July 2021, I retired and sold my business. I put my life savings into another STR on 18th Street.
Again, both neighbors have my contact information and my local CDA managers contact information.
It is a 4-bedroom house with 2 living rooms and a sofa sleeper. I rent this out with a maximum of 10
people.
We stay in our STRs when we travel to CDA several months of the year and may some day move into
one permanently. I talk with my neighbors regularly and get along with them well. This is how I
found out about your proposals.  I have had no complaints and most of them have rented my houses
when they had company. I rent with 3-day minimum and large deposits. The person renting must be
at least 25 years old. I advise an outdoor quiet time of 10:00 pm for use of the outdoor amenities.
Maintenance on STRs is kept to a higher standard than long term. Professionals take care of them
instead of the long-term renters. My properties are inspected between every guest and well
maintained.
Both units are currently permitted with the city and not renewing my permits would greatly affect
my life and the community of CDA financially.
I rely on the income to supplement my retirement.  CDA would lose beds for 18 tourists a day or
approximately 5400 a year by eliminating my 2 houses.
 These people.
Eat in local CDA restaurants.
Shop in local CDA stores.
Go to local CDA events.,
Ski at area courses.
 Hike the local trails.
 Bike the local bike paths.
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Dear City Council Members,							9/15/2022

My name is Joel Reinholz and I own 2 STRS in the city of CDA. 

 My wife and I have been coming to CDA on a regular basis since we were married there in 1997. In March 2016 we purchased one of the Ice Plant townhouses and rented it furnished as an STR. I knew both neighbors and they both had my contact information, and my local managers contact information. In July 2017 the HOA decided to no longer allow STR. While a STR I had no complaints. I started renting as a LTR and started having problems and complaints. I sold in October 2019 and bought a house on Front Street and began STR through a local CDA agency. Again, my neighbors have my contact information, and my managers contact information. This property has 4 bedrooms that I rent out with a maximum of 8 people.

In July 2021, I retired and sold my business. I put my life savings into another STR on 18th Street. Again, both neighbors have my contact information and my local CDA managers contact information. It is a 4-bedroom house with 2 living rooms and a sofa sleeper. I rent this out with a maximum of 10 people.

We stay in our STRs when we travel to CDA several months of the year and may some day move into one permanently. I talk with my neighbors regularly and get along with them well. This is how I found out about your proposals.  I have had no complaints and most of them have rented my houses when they had company. I rent with 3-day minimum and large deposits. The person renting must be at least 25 years old. I advise an outdoor quiet time of 10:00 pm for use of the outdoor amenities. Maintenance on STRs is kept to a higher standard than long term. Professionals take care of them instead of the long-term renters. My properties are inspected between every guest and well maintained.

 Both units are currently permitted with the city and not renewing my permits would greatly affect my life and the community of CDA financially.

I rely on the income to supplement my retirement.  CDA would lose beds for 18 tourists a day or approximately 5400 a year by eliminating my 2 houses. 

 These people.

 Eat in local CDA restaurants.

 Shop in local CDA stores.

 Go to local CDA events.,

 Ski at area courses. 

 Hike the local trails. 

 Bike the local bike paths.

 Golf the local golf courses.

 Along with all the other businesses they support in CDA and the area. 

I alone spent approximately $90,000 last year and $66000 so far this year in CDA to operate and maintain these 2 properties.

Some of the places where this money goes to help support CDA.

 A local CDA rental management company.			

 A local CDA cleaning company.

 A local CDA glass shop.

 Local CDA lawn services.

 Local CDA sprinkler services.

 Local carpenters.

 Local CDA HVAC contractors. 

 Local CDA electricians.

 Local CDA plumbers. 

 Local CDA furniture stores.

 Various other Local CDA stores and suppliers.

 Kootenai County.

And The City of Coeur d’ Alene 



And I have only 2 that you want to eliminate.

45% of tourists coming to CDA stay in STRs.

I hope you consider the financial loses of all the people in the area.



Thank you for the opportunity to be heard 

Joel Reinholz

40 Royal Wulff RD

Livingston Mt 59047

joel@toddandeds.life
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From: Rick Carr
To: denglish@cdaid.org; aevans@cdaid.org; dgookin@cdaid.org; kmiller@cdaid.org; cwood@cdaid.org;

wmcevers@cdaid.org
Subject: Short Term Rental - Consideration
Date: Monday, September 12, 2022 9:19:04 AM
Attachments: City Council - Short Term Rentals.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

I have had an STR for several years. Issues are minimal when responsible owners of STRs
manage the property. 
I've attached a write-up below of several things the council should consider before revamping
the STR process.

-- 
Rick Carr
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Coeur d Alene City Council 


Re; Short Term Rentals 


September 12, 2022 


I’ve read the issues cited with Short Term Rentals (STR) and the possible solutions to the matter. I 
suggest the council consider a few important points before a rush to make changes that can have a 
reverse impact on the overall goals you seem to be wanting. 


 Licensed STR owners pay a significant amount of taxes to the city for each night they have a 
renter occupying the property. 


 Responsible STR owners are licensed with the city. 
 Responsible STR owners take extreme pride in their property and keep it well maintained inside 


and out. They must, the property is reviewed and rated by each renter following their stay. A 
bad review may cost the owner any further opportunity to rent through the agency, such as 
AirBNB.   


 STRs do not drive-up property prices. These properties were on an open market and available 
for anyone to purchase. We’ve had a significant increase in population. Supply has not kept up 
with demand.  


 Responsible STR owners respond quickly in the event of noise disturbance. I have had a STR for 
the past 5 years and have not had a single disturbance call from a neighbor. I’ve provided each 
neighbor my contact info to call me in the event of anything unusual or a disturbance of any 
kind. 


 Responsible STR owners screen each rental request carefully to eliminate potential problems 
such as large parties, underage renters, etc. 


 Irresponsible STR owners abuse the system by not being licensed with the city and subject to 
rules and regulations that keep problems from occurring.  


 Irresponsible STR owners do not pay taxes on rent collected.  
 Irresponsible STR owners are less likely to screen their tenants carefully and can lead to loud or 


large groups and parties. 


Solutions being considered: 


 Limiting STR to owner-occupied properties should not be a consideration. 
o ADU’s generally are less than 1,000 square feet. These would seem the perfect 


accommodations for a local worker looking for an affordable monthly rent rather than 
the high nightly rate(s) that would be charged as a STR. 


o The owner-occupied properties are already benefitting from a homeowner exemption. 
If they choose to be a STR then the Homeowner Exemption should go away and not 
receive both. 


o Some owner STRs are not multi-family or ADU units, rather a Single-Family Residence 
and the entire home is being rented out. This hardly is the intent of the STR being a 
Owner-Occupied property and allowed as an STR. 


 STR vs. the traditional monthly or annual rental. 
o The STR is well maintained inside and out. Pride of Ownership. An asset to any 


neighborhood. 







o In traditional rental housing, the tenant in a long-term rental lacking pride of ownership, 
is less likely to care for the property and maintain the exterior of the home.  Abandoned 
cars, drug dealing incidents, loud and offensive language, all have a negative effect on 
the neighborhood. Next to my rental I encountered drug dealings on one side and on 
the other side the issues stemming from lacking pride of ownership from groups of 
individuals (young and old). Many Landlords simply don’t police their property. Lawns 
go unwatered, unattended to and in general the property becomes an eyesore. 


Leave the licensed responsible STR alone. Go after the 1,000 unlicensed STR’s and fine them.  


Rick Carr 







From: Amy Mola
To: dgookin@cdaid.org
Subject: Short Term Rental CDA from Amy Mola
Date: Friday, September 16, 2022 2:51:28 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear City Council Member.                                                                                                                 9-16-2022

My name is Amy Mola, I own one STR in the city of CDA.  I wanted to share my story so that you can
see a perspective of the STR project you may not know….

I have lived in North Idaho since 2005. I am a nurse who loves the outdoors and fell in love with the
community after a visit to CDA.  At that time, I had to seek accommodation outside of the city limits,
it was Ironman Week and all hotel rooms were full.  Despite not being able to stay downtown CDA,
the hustle and bustle of the city and the positive energy of the community is what drove my decision
to relocate to the area. I knew as a young professional at that time; it was the place I would
eventually want to raise my own children. 

Fast forward…... I am a single mom of two children.  We all love and adore CDA and all North Idaho
has to offer. I purchased my STR and raised my children in this downtown CDA home. Because of our
growing family and work needs, a few years later, I purchased an additional home away from
downtown CDA.

In 2018, I began managing and running my permitted STR in the house I raised my children, the one
where the walls laugh and lots of love and wonderful memories were made.  I continue to work
daily, with the assistance of local cleaning, contractors, plumbers, electricians, HVAC, lawn services,
hardware and décor stores, and wineries to try and provide a place for a family to come and have an
amazing getaway.  Just as my children and myself have had living in CDA.

As a single mom with a full-time career, it has been quite a commitment and a lot of hard work to
continue to manage and coordinate everything that goes into providing a safe, quiet, loving home to
share with others. 

My STR is not owner occupied. All the monies I receive, are poured back into the home and
community resources. The STR is merely profitable in the joy and memories others make while
visiting, and the love I continue to hold for the CDA community and culture. It is a glimpse of the
hard work one person can accomplish.  Without the ability to continue to STR the home as a non-
owner occupied, I am certain I would not be able to keep such a treasure.

I have only 1 STR that you want to potentially eliminate, but a love and dedication to helping others
see what I see in CDA that will be shattered. This home means a lot to me and my families future.

I hope you consider the financial loses of all the people in the area.  I am a STR rental not owner
occupied who is willing to work with you, assist with any questions you may have and abide by the
city rules to provide this amazing experience within our community.

 

Thank you for the opportunity to be heard

Amy Mola

amymola2@hotmail.com
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From: Terri Fjetland
To: denglish@cdaid.org; aevans@cdaid.org; dgookin@cdaid.org; wmcevers@cdaid.org; kmiller@cdaid.org;

cwood@cdaid.org
Subject: Short Term Rental Compliance
Date: Tuesday, September 27, 2022 5:14:13 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council Members,

My name is Terri Fjetland. My husband Jason and I purchased a vacation condo in Coeur d’Alene in November of
2019. We and our family have had the pleasure of using it for vacation ever since and visit 3 – 4 times a year. I grew
up in Libby, Montana and after graduating moved to the Puget Sound where we have lived and raised our family.
We love the Coeur d’Alene area and plan to move there permanently when Jason retires in 2 years. Because of our
love for the area, we chose to share our family vacation condo with others as a short-term vacation rental in June of
2020. Since day 1 we have been compliant in following the process and getting a permit for the safety of the public,
our neighbors and our guests. We are proud to say that we have 73 (5) star reviews and have had NO complaints
from neighbors regarding a guests stay. We are also proud to say that our guests support local cleaning businesses,
shops and restaurants such as Capone’s, Caruso’s, Jimmy’s Down The Street, Seasons, Stormin Norman’s, Sweet
Lou’s, Taphouse Unchained, Tito’s, The Olympia Greek Restaurant and SO MANY more.

We were recently made aware of the proposals made to the City Council on August 22nd and September 12th. We
have listened to the meetings and would like to share our thoughts with you as the city moves forward regarding
the Short-Term Rental Compliance subject:

According to the data shared there are 381 legally compliant property owners who have followed the short-term
vacation permit process, an estimated 417 illegally noncompliant property owners and a current violation fee of
$100. Yet according to Hillary Patterson “we have not issued a whole lot of violations”. Isn’t the lack of violations
and issuing them a good place to start verses treating the compliant and noncompliant the same? We understand
the “light touch” agreed to in 2017, yet to redefine STR Code Compliance to those who either live in a commercial
zone or have an ADU on their owner-occupied property is very “hard handed” and will impact 381 compliant Coeur
d’Alene property owners. To say that a property owner can “sale or do something else with their home and that
they aren’t really having anything taken from them”, is an ignorant statement. Especially when there is a logical
place to start… Issue violations to the noncompliant.

For us, one of the STR Permit requirements was to contact our neighbors, we have 3, and communicate that we
were filing for a permit and provide them with our information if they had questions or concerns. According to Sean
Holm the feedback from neighbors is “absentee ownership, house short comings (sprinklers going off at weird
times), noise, pets and parking”. When asked, he mentioned not knowing if the complaints were coming from a
non-owner-occupied property. Do we know if it’s coming from a compliant owner property? And if so, is the
compliant owner receiving neighbor’s feedback to resolve? You can’t fix it if you don’t know it needs fixing……..

Regarding parking, we are very transparent with our guests regarding parking. In our vacation rental listing and in
our Guest Book when they arrive. They have 3 options: 1) They can park on street East of condo for free which is
open to public parking, 2) They can park on street South of condo outside of 9AM – 6PM times or risk getting a
ticket, 3) They can park in Diamond Parking Lot South of condo for $2 a day. Not everyone’s parking situation is the
same, but I know other compliant owners have addressed this same issue in their listings because companies like
Airbnb, VRBO, and Booking.com require it.

We appreciate you who recognize this subject is not a “one size fits all” solution and that you ARE reading our
letters. We welcome your feedback or questions as we are passionate about and take pride in our compliant
vacation condo!

Regards,

Terri Fjetland

terrifjet@gmail.com
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From: James Clark
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org; jhammond@cdaid.org
Subject: Short term rental concerns.
Date: Thursday, September 22, 2022 9:58:46 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

To: Jim Hammond, Dan English,  Amy Evans, Dan Gookin,  Woody McEvers, Kiki Miller
Christie Wood

Hello all,

My name is James Clark and I am an owner of a short term rental in the Riverstone Condo
Area on 2050 W. Main. St. Thank you in advance for listening to my concerns.   

I hope that any consideration of the issues related to regulation for short term rentals would
also take into account the investment in this community that owners like myself have made. 
 In my case I live in Riverstone and have another condo which I rent out as a supplement to
my retirement income.   My business plan for acquiring this condo was based on being able to
use it as a short term rental.

I believe that the issue at hand is not so much the presence of short term rentals but to issues
caused by the mismanagement of them.  I support efforts being made to curb abuse and
deterioration within a community.  But with appropriate management of these properties,  they
are actually a benefit to the community--attracting many tourists that come and spend their
money within our community.   I use a professional rental agency to assist me in screening
people to make sure they would be good renters.  Further, as the price for short term rental is
relatively high, the type of people that use them are generally people that would not abuse the
property.  They generally are very responsible in their care for the facilities.

The short term property owners also provide a tax base for the city of Coeur d' Alene, a fee
that I signed up for and am gladly paying.

I hope you would carefully consider any changes to the short term rental ordinances.   I
support enforcement fees for use without a license.  I support requirements that would keep
from downgrading a neighborhood.  But the advantages to the city of Short Term Rentals
should not be ignored.  In the absence of compelling information, I am in favor of leaving the
ordinance exactly as it is.

Sincerely,

James Clark   208 755 4178
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From: Amy Mola
To: dgookin@cdaid.org,; aevans@cdaid.org,; cwood@cdaid.org,; kmiller@cdaid.org,; denglish@cdaid.org,;

wmcevers@cdaid.org
Subject: Short Term Rental in CDA from Amy Mola
Date: Friday, September 16, 2022 2:43:43 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear City Council Members.                                                                                                                 9-16-
2022

My name is Amy Mola, I own one STR in the city of CDA.  I wanted to share my story so that you can
see a perspective of the STR project you may not know….

I have lived in North Idaho since 2005. I am a nurse who loves the outdoors and fell in love with the
community after a visit to CDA.  At that time, I had to seek accommodation outside of the city limits,
it was Ironman Week and all hotel rooms were full.  Despite not being able to stay downtown CDA,
the hustle and bustle of the city and the positive energy of the community is what drove my decision
to relocate to the area. I knew as a young professional at that time; it was the place I would
eventually want to raise my own children. 

Fast forward…... I am a single mom of two children.  We all love and adore CDA and all North Idaho
has to offer. I purchased my STR and raised my children in this downtown CDA home. Because of our
growing family and work needs, a few years later, I purchased an additional home away from
downtown CDA.

In 2018, I began managing and running my permitted STR in the house I raised my children, the one
where the walls laugh and lots of love and wonderful memories were made.  I continue to work
daily, with the assistance of local cleaning, contractors, plumbers, electricians, HVAC, lawn services,
hardware and décor stores, and wineries to try and provide a place for a family to come and have an
amazing getaway.  Just as my children and myself have had living in CDA.

As a single mom with a full-time career, it has been quite a commitment and a lot of hard work to
continue to manage and coordinate everything that goes into providing a safe, quiet, loving home to
share with others. 

My STR is not owner occupied. All the monies I receive, are poured back into the home and
community resources. The STR is merely profitable in the joy and memories others make while
visiting, and the love I continue to hold for the CDA community and culture. It is a glimpse of the
hard work one person can accomplish.  Without the ability to continue to STR the home as a non-
owner occupied, I am certain I would not be able to keep such a treasure.

I have only 1 STR that you want to potentially eliminate, but a love and dedication to helping others
see what I see in CDA that will be shattered. This home means a lot to me and my families future.

I hope you consider the financial loses of all the people in the area.  I am a STR rental not owner
occupied who is willing to work with you, assist with any questions you may have and abide by the
city rules to provide this amazing experience within our community.

 

Thank you for the opportunity to be heard

Amy Mola

amymola2@hotmail.com
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From: templepaint@aol.com
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: Short Term Rental Ordinance
Date: Thursday, September 22, 2022 6:02:10 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi, 
My name is Garrick Temple and my wife Dawn Carter are both stakeholders in the discussion with the
City Council of Couer d' Alene Short Term Rental Ordinance because we are owners of short term rental
property's. Here is what we know to be true;

1. Short - term vacation rentals managed by professional property managers add significant value to the
community by expanding the tax base and attracting direct and indirect economic benefits. The US
Conference of Mayors affirmed as much when they passed a resolution supporting the vacation and short
term rental industries.

2. These second homeowners with residences in the community contribute to the tax base through direct
property taxes. Without these homeowners, the town's permanent, full-time residents could have to pay
higher taxes on their own homes. Raising property taxes is rarely popular with a community's
hownowners.

3. Many communities have homestead exemption. Second homeowners are not eligible for these
exemptions because they do not live in the area as permanent residents and pay higher property taxes
than full-time neighbors.

4.The visitors who stay in these homeowners' residences spend heavily within the local community during
their stays. This generates additional tax revenue and creates jobs throughout a variety of community
businesses.

I Garrick Temple and my wife Dawn Carter do not support any change to the current City of CDA Short
Term Rental Ordinance.

Thank You 
Garrick Temple & Dawn Carter
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From: Brett Lewis
To: Dgookin@cdaid.org
Subject: Short Term Rental Proposals
Date: Tuesday, September 20, 2022 12:32:03 PM
Attachments: Outlook-yfyfzkgy.png

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.
Good afternoon Dan, my name is Brett Lewis and I write you today to discuss the amazing
benefits short term rentals have on the Coeur d'Alene community. As a member of this
community, the CDA Short Term Rental Alliance and a Realtor with Windermere Coeur d'Alene
Realty I have seen firsthand the impact that tourism has on the CDA area. Our small business'
such as: restaurants, cleaning services, maintenance companies, gift shops, boutiques, and
many others thrive because of the tourism and travelers passing through our town. Many
staying at a short term rental. It is convenient, private, quieter, and can keep a family together
rather than being divided between different rooms and often even different floors of a hotel.
Isn't that one of the many reasons that makes Idaho so special??? Being family oriented, and
upholding strong family values? 
      After thoroughly studying data on local crime reports, as well as the local housing
market, I strongly disagree with the accusations made about the short term rental community.
I urge you to look at our data, and lets have a discussion about the facts. The proposals made
by Counsil members are not based on facts and are a direct violation of these property
owners' constitutional rights to rent. I strongly urge you to consider our position. Thank you
for your time. 

-Brett Lewis
Windermere Coeur d'Alene Realty
(208) 717-1795
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From: Noelle Karnow
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org; jhammond@cdaid.org
Cc: Colleen Flesch
Subject: Short Term Rental Proposed Ban CDA
Date: Saturday, October 1, 2022 7:38:44 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Good afternoon, Members of the Council. 

I am writing to you today as the owner of a successful downtown STR as well as a licensed,
Designated Broker in our great state of Idaho. I recently learned of the initiative to drastically
restrict the number of permitted STR’s in Coeur d’Alene, and am disappointed in its design. 

A little personal history on me: My husband is a retired Fire Captain of 31 years and I am a
real estate broker in 2 states. By 2018 we had decided after years of visiting the area to put our
retirement roots down in Harrison, on 40 acres of undeveloped land. Knowing it was a ways
out from being habitable, we purchased a home downtown on 16th Street to reside in. The
home was a near tear down, and was severely neglected having had a long term renter in place
for the 10 years prior. I remodeled the 600’ home down to the studs, giving it new life both
inside and out. We improved the yard and every aspect of this tiny home. After it served its
purpose for the family, we retained the home as an investment property, exclusively listing on
the highly regulated Airbnb platform. It has always been reported on our taxes as an
investment property, so being forced to sell now would be detrimental to our finances because
of capital gains liability. I can’t bear to see it rented to a long term tenant, knowing that it will
not be lovingly cared for in the same way that it is now. 

Our family friendly vacation town is not Las Vegas or Newport Beach. My home
accommodates 2-4 people max, whom to date have been quiet, respectful guests. They have
been courteous to our neighbors, and cared for our home. With long term tenants comes more
cars, visitors, pets, and unsightly yard messes. These well known factors greatly increase city
noise, congestion and reduce the cleanliness of our homes. This is evident if you simply look
at the home I renovated pre 2018, which now shines as a STR. Presentable homes keep our
property values strong and our neighborhoods safer. My home is professionally cleaned and
inspected anywhere from 6-14 times a month. These routine visits makes for far less deferred
maintenance and an overall safer property. Vacancy periods also help keep the property from
overuse from daily wear and tear. 

Tourism is sure to be impacted by this extreme STR ban. Airbnb’s are often times more
affordable and far more accommodating than the hotels in area. Many families won’t continue
to come to CDA if they can’t afford the lodging, or if suitable lodging isn’t available. My
guests love having a full, stocked kitchen and a large, fenced rear yard. We offer features that
no hotel or ADU in area could match. Tax revenue is sure to be impacted with the decrease in
money spent shopping, dining out, and enjoying other activities in our quaint town, should
guest’s choices for adequate lodging be impacted in the ways proposed. Occupancy taxes
collected by Airbnb and directly paid to the city mount in the thousands yearly for each of us
who are permit compliant. Perhaps the mission of the counsel should be to impose strict fines
and penalties on those who are NOT following procedure, rather than to wage war against
those of us who have done what was required of us. 
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As a licensed broker in Idaho, I don’t see the value in restricting any STR’s to the degree
suggested. To prohibit small “ma and pa” type ownerships in order to promote the hotel
market monopoly seems counterintuitive to the freedoms we love in our great state. I for one
would like to question whose initiative this is, and who will directly benefit from such extreme
STR limitations. It’s become my personal goal and objective to get to the bottom of this
proposed initiative. 

I do ask that the counsel deliberate wisely. Such outrageous restrictions will not make local
rents more affordable, nor will they keep our homes in tip top shape which in return funds our
cities tax dollars. Thank you in advance for your reconsideration of more reasonable STR
rules, and for the renewal of permits issued to those of us in compliance. 

Noelle Karnow
Designated Broker & Homeowner 



From: Carli Rapalli Moratorio
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaaid.org; denglish@cdaaid.org;

wmcevers@cdaid.org
Subject: Short Term Rental: CDA :)
Date: Tuesday, September 13, 2022 11:09:43 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi, My name is Carli Moratorio and I am a stakeholder in the discussion of City of
Coeur d’Alene Short Term Rental Ordinance because I own a short term rental in
CDA. I am also from CDA and grew up in this wonderful city!  Here is what we know
to be true;
 

Short-term vacation rentals managed by professional property managers add
significant value to the community by expanding the tax base and attracting
direct and indirect economic benefits. The US Conference of Mayors affirmed
as much when they passed a resolution supporting the vacation and short-term
rental industries.
These second homeowners with residences in the community contribute to the
tax base through direct property taxes. Without these homeowners, the town’s
permanent, full-time residents could have to pay higher taxes on their own
homes. Raising property taxes is rarely popular with a community’s
homeowners.

Many communities have homestead exemptions. Second homeowners
are not eligible for these exemptions because they do not live in the area
as permanent residents and pay higher property taxes than full-time
neighbors.

The visitors who stay in these homeowners’ residences spend heavily within
the local community during their stays. This generates additional tax revenue
and creates jobs throughout a variety of community businesses. 

I, Carli Moratorio, do not support any change to the current City of CDA Short Term
Rental Ordinance. 

Thank You,

Carli Moratorio
858.210.0500

  

mailto:carlirapalli@gmail.com
mailto:dgookin@cdaid.org
mailto:aevans@cdaid.org
mailto:cwood@cdaid.org
mailto:kmiller@cdaaid.org
mailto:denglish@cdaaid.org
mailto:wmcevers@cdaid.org


From: Jim Loper
To: jhammond@cdaid.org; dgookin@cdaid.org; denglish@cdaid.org; cwood@cdaid.org; aevans@cdaid.org;

kmiller@cdaid.org; wmcevers@cdaid.org
Subject: Short Term Rentals - non-owner-occupied
Date: Friday, September 23, 2022 12:33:09 AM
Attachments: CDA STR letter 9.22.22.pdf

CDA STR letter 9.22.22.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Mayor and Council Members,

We are blessed to be the proud owners of a permitted, non-owner-occupied rental property in Coeur
d’Alene that we have listed on VRBO since June 2022.  Our vintage 1920s-era bungalow allows families
that might not otherwise want to (or be able to afford to) stay in hotel rooms to enjoy a beautiful house
and backyard within walking distance of Downtown, Mid-town and the lake.  Our guests roast s’mores in
our backyard fire pit, play ping pong or pool in our game room, or bocce ball on the backyard lawn, and
gather around in the living room to watch a family movie or play a board game.  We could write pages
about why eliminating non-owner-occupied short-term rental properties is a terrible idea that will
negatively impact a Coeur d’Alene economy that depends on tourism, and will work at cross-purposes to
the City’s goals of ensuring affordable housing and maintaining the integrity of neighborhoods.  We could
also go on about how the proposal is clearly at odds with the Idaho state statute that is intended to
preserve STRs (subject only to reasonable restrictions), as eliminating more than half of current,
permitted STRs is a clearly unreasonable, drastic measure that will subject the City to needless, costly
lawsuits.

Instead of cataloguing the endless arguments for why eliminating non-owner-occupied STRs is both bad
policy and contrary to state law, however, we’d like to let our guests (none of whom, as you will note, are
wild bachelorette parties or unruly groups of loud young males) speak for us based on the voluntary
feedback we have received on VRBO.  Hopefully you will agree, after reading our Guest’s full, unredacted
comments, that non-owner-occupied STRs bring incredible value to CDA, and that the cost of the loss of
goodwill and the negative impact on our CDA economy that the proposal to limit STRs to owner-occupied
will very likely have is not worth any unsubstantiated benefit put forth by the proponents of this drastic
proposal.

See attached .pdf for non-reproducible content in the body of this emai or our VRBO link to read our
guest reviews: Charming large vintage bungalow|Walk to shops and Beach|Beautiful backyard|A/C -
Coeur d'Alene (vrbo.com)

Charming large vintage bungalow|Walk to shops
and Beach|Beautiful backya...
Charming, spacious bungalow in Downtown CDA - $316
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September 22, 2022 


Dear Mayor, Council Members and City Planners, 


We are blessed to be the proud owners of a permitted, non-owner-occupied rental property in Coeur 


d’Alene that we have listed on VRBO since June 2022.  Our vintage 1920s-era bungalow allows families 


that might not otherwise want to (or be able to afford to) stay in hotel rooms to enjoy a beautiful house 


and backyard within walking distance of Downtown, Mid-town and the lake.  Our guests roast s’mores in 


our backyard fire pit, play ping pong or pool in our game room, or bocce ball on the backyard lawn, and 


gather around in the living room to watch a family movie or play a board game.  We could write pages 


about why eliminating non-owner-occupied short-term rental properties is a terrible idea that will 


negatively impact the Coeur d’Alene economy that depends on tourism, and will work at cross-purposes 


to the City’s goals of ensuring affordable housing and maintaining the integrity of neighborhoods.  We 


could also go on about how the proposal is clearly at odds with the Idaho state statute that is intended 


to preserve STRs (subject only to reasonable restrictions), as eliminating more than half of current, 


permitted STRs is a clearly unreasonable, drastic measure that will subject the City to needless, costly 


lawsuits. 


Instead of cataloguing the endless arguments for why eliminating non-owner-occupied STRs is both bad 


policy and contrary to state law, however, we’d like to let our guests (none of whom, as you will note, 


are wild bachelorette parties or unruly groups of loud young males) speak for us based on the voluntary 


feedback we have received on VRBO.  Hopefully you will agree, after reading our Guest’s full, 


unredacted comments, that non-owner-occupied STRs bring incredible value to CDA, and that the cost 


of the loss of goodwill and the negative impact on our CDA economy that the proposal to limit STRs to 


owner-occupied will very likely have is not worth any unsubstantiated benefit put forth by the 


proponents of this drastic proposal.  


 







 


 







 


 







 


 


 


Non-owner-occupied STRs are not always perfectly-run, and managers cannot always completely control 


the actions of their guests, but we do provide a real (and perhaps the only) option to many wonderful 


families for enjoying our amazing, tourist-friendly city.  We are confident that the vast majority of non-


owner-occupied STR owners and managers take great pride in the value they bring to Coeur d’Alene.   


If in fact there are any real and factually-demonstrated issues with non-owner-occupied STRs, we 


sincerely hope for the following: 


(1) City leaders will make the data behind any issues with non-owner-occupied STRs publicly 


available 


(2) City leaders will focus on specific, targeted measures to address any real and demonstrated  


concrete issues with non-owner-occupied STRs 


(3) City Council members will quickly move away from a knee-jerk, ill-conceived, sweeping notion of 


eliminating non-owner-occupied STRs as a panacea for the broader issues that face our City. 


Best regards, 


Jim & Jennifer Loper, Tortoise & Hare LLC 


Holladay Road CDA 


115 E. Foster Avenue  
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Non-owner-occupied STRs are not always perfectly-run, and managers cannot always completely control
the actions of their guests, but we do provide a real (and perhaps the only) option to many wonderful
families for enjoying our amazing, tourist-friendly city.  We are confident that the vast majority of non-
owner-occupied STR owners and managers take great pride in the value they bring to Coeur d’Alene. 

If in fact there are any real and factually-demonstrated issues with non-owner-occupied STRs, we
sincerely hope for the following:

(1)    City leaders will make the data behind any issues with non-owner-occupied STRs publicly available

(2)    City leaders will focus on specific, targeted measures to address any real and demonstrated,
concrete issues with non-owner-occupied STRs

(3)    City Council members will quickly move away from the ill-advised, sweeping notion of eliminating
non-owner-occupied STRs as a panacea for the broader issues that face our City.

Best regards,

Jim & Jennifer Loper

avg/night - Coeur d'Alene - Amenities include: Internet, Air ...
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From: Jeremy Corwin
To: dgookin@cdaid.org
Cc: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: Short Term Rentals in CDA
Date: Tuesday, September 13, 2022 11:28:30 AM
Attachments: image001.png

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear CDA City Councilmembers:
 
My name is Jeremy Corwin and I am a stakeholder in the discussion of City of Coeur
d’Alene Short Term Rental Ordinance because I own property in Coeur d’Alene and I use it
for short term rentals, along with my own place to stay.  My STR is managed by a
professional property manager.
Here is what we know to be true;
 

Short-term vacation rentals managed by professional property managers add
significant value to the community by expanding the tax base and attracting direct
and indirect economic benefits. The US Conference of Mayors affirmed as much
when they passed a resolution supporting the vacation and short-term rental
industries.
These second homeowners with residences in the community contribute to the tax
base through direct property taxes. Without these homeowners, the town’s
permanent, full-time residents could have to pay higher taxes on their own homes.
Raising property taxes is rarely popular with a community’s homeowners.

Many communities have homestead exemptions. Second homeowners are not
eligible for these exemptions because they do not live in the area as permanent
residents and pay higher property taxes than full-time neighbors.

The visitors who stay in these homeowners’ residences spend heavily within the local
community during their stays. This generates additional tax revenue and creates jobs
throughout a variety of community businesses. 

 
I do not support any change to the current City of CDA Short Term Rental Ordinance.
 
 
Jeremy L. Corwin, MHP, DABHP
Medical Physicist
Phone: (360) 736-6066 / Fax: (360) 736-7293
www.corwinhp.com
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From: Lindsey Fagan
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: Short term rentals in Coeur d"Alene
Date: Tuesday, September 20, 2022 5:16:16 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council Members,

I am very concerned about some of the recent council's conversations and considerations regarding
STRs. They are an important contributor to our city's local economy, and we believe restricting the
STR market in our city would be very damaging. It would also negatively affect those who have
purchased homes in the downtown area. Their existence and wide availability have helped make our
city a top destination, bringing in much needed revenue that helps our local businesses immensely.
We all know that without the summer tourist season many of the downtown, midtown, and east
Sherman businesses wouldn't be able to survive. I recall not too long ago when many of those areas
of commerce and residential neighborhoods were dilapidated buildings and grown over vacant lots.
It's nice to see the town becoming as beautiful as it potentially can be. Not to mention, STRs make
great neighbors. I've seen many a long-term rental property with roofs caving in, paint peeling off,
cars parked on the lawn, etc. be purchased and caringly restored to a beautiful vacation home.
When I see a house with a green freshly mowed lawn, new sidewalk, and daisies in the flower bed,
I'd be willing to bet that it's a vacation rental. Or at least for part of the year.

There are people who would like to see less STRs because they think that they are limiting the
number of homes local people can buy.  But this is not true. South of Harrison has become a tourist
area. These neighborhoods have been made beautiful by the people who have come in, purchased
these homes and given them new life.  Often the homeowner lives in the home but sometimes they
only vacation there and make it a STR the rest of the year. 

Two other common complaints about STRs are parking and noise. There are those who would like to
see less STRs because they see them as the cause of parking congestion and noise issues. Let's take a
look at the alternative. These STRs would most likely become long term rentals. The people who own
these homes, if forced to end their STR business would make them long term rentals. They were
most likely purchased as a vacation home for the owner or as an investment. These LTRs would have
the same, if not worse, parking issues as they try to cram more people into the house in order to
afford it. The property would not be maintained as well or at all in many cases. Short term rentals
look amazing! They have to in order to market well, get repeat business and good reviews. LTRs do
not have this requirement. Many times you see junk cars, long grass and weeds and they still have
parties, chain smoking and create noise issues (all things that are against the STR rules in general)
but instead of it being an occasional issue, it's constant.

Another consern is how this will negatively affect the hudreds, if not thousands, of locals employed
by these STR businesses. These are (to name a few) cleaners, handymen, landscapers, local HVAC,
plumbing and electrical companies. I personally know a dozen or more friends and family members
who rely on the steady and abundant work that the business provides. I believe that the opportunity
that our beautiful home town has been given should be cherished and nurtured, not ripped apart. 

We ask that you consider the above information when making your decisions. As with most things
involving government intervention in the free market, I hope the council spends some time doing
their due diligence before trying to 'fix' a problem that might not even exist, only to create a larger
one.

Thank you for your time.

Sincerely,

Lindsey Fagan and Andrew Bowman
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From: J Seaberg
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: Short Term Rentals
Date: Wednesday, September 21, 2022 2:58:50 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Chris and Jacquelyn Seaberg
606 Tubbs Hill Dr., Coeur D’Alene 83814

 

September 19, 2022

 

 

Coeur d’Alene City Council

dgookin@cdaid.org,

aevans@cdaid.org,

cwood@cdaid.org,

kmiller@cdaid.org,

denglish@cdaid.org,

wmcevers@cdaid.org

 

Dear City Council Members,

My name is Jacquelyn Seaberg.  My family and I live in a home that was a short term rental,
but we have turned it in to our forever home. We do, however, have a home on Wallace Ave that was
a short term rental when we purchased it and we have continued to use it as such, completely legal
and above board. When we purchased it, it was pretty run down and we have invested heavily into it,
to make it a nice, quiet, safe place for families to stay when they visit Coeur d’Alene. We
communicate with the neighbors to make sure our guests are behaving according to CDA’s STR
guidelines.  We have had NO complaints, but rather compliments on how well we have screened our
guests.  They have all been quiet, polite and respectful of the neighborhood.

 My husband, Chris Seaberg, was able to attend the council meeting on September 12th,
2022.  From that meeting we understand that there are many people including some city council
members considering changing the STR ordinance to heavily and unnecessarily (and we believe
illegally according to the State of Idaho) burden current legal STRs rather than dealing with the
real problem.  We obtained a list of noise/disturbance complaints to CDAPD from May and we
understand that out of 1122 total complaints, only 14 were associated with a legally permitted
vacation rental. That is approximately 1 % of the total.  Quite obviously, it appears the City of
Coeur d’Alene should be cracking down on those homeowners using their houses as short term
rentals illegally.  We have not only followed the rules on our STR on Wallace Avenue, but we have
gone above and beyond to make sure our guests do as well and that our neighbors are happy.

In addition, if noise, safety, health and sewer are truly being overburdened by Short Term
Rentals, then how is it that the noise/traffic from all the tourist events downtown is not only
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tolerated, but encouraged?  Our forever home is located on Tubbs Hill and the noise and traffic we
have to deal with almost constantly in the summer is ridiculous.  Sometimes loud music and loud
speakers start in the morning and go all day.  For the Ironman it started around 4 am and it was
loud. We have even been barricaded in our neighborhood on many occasions having to work very hard
just to get out.  If these are not safety/noise issues, then nothing is.

We are also concerned about the excuse that STRs are taking the place of low income
housing. It has come to our attention that only 3% of the homes sold in Coeur d’Alene since January
2020 are currently permitted vacation rentals (133 permitted STRs out of 4409 homes sold).  If
the City Council is truly concerned about low income housing, and they should be, then it seems to
me, that they should be requiring high-end housing projects to also be investing in NICE low income
housing projects as part of the permit requirements.  For instance, the HUGE project caddy corner
to the Resort, which is definitely going to burden downtown with additional traffic, noise and sewer
usage, stands to make a pretty hefty profit.  So why shouldn’t its investors have been required to
give back to the community in a REAL way?

In conclusion, we have invested everything into our Vacation Rental on Wallace.  We could
never recoup our investment on a monthly rental.  In good faith we started this project based on
the current STR ordinance and we have followed it completely.  It is a family project and our entire
family works together and we are confident that our efforts do not harm the community in anyway,
but rather benefit it.  Aside from the tax money that our STR brings in, we bring well screened
guests into the community.  We offer a place for families that cannot fit in one hotel room and for
family pets that need a fenced in place to run.  And so, so much more…

We respectfully request that you consider that the legal STRs are not the problem nor do
they overburden the community, but rather that if the city would follow through with the ordinance
as is and hold the illegal STRs accountable the problems could be solved.

Respectfully,

The Seaberg Family



From: Cathy Evjen
To: kmiller@cdaid.org
Subject: Short term rentals
Date: Saturday, August 20, 2022 11:06:43 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi Kiki,
Here are my thoughts about the upcoming review of the amendments that are being
considered.
1. The impact of STRs in the downtown area is overwhelming in respect of keeping the
integrity of a neighborhood. A neighborhood is an area where people live and interact with
one another. Residents may have similar interests and feelings in their community.

2. The idea of hiring a local company to oversee the regulations, not a property management
company, Realty, or a company that has a conflict of interest.

3. Somehow controlling the amount of rentals in certain areas. So many allowed in Sanders
beach, downtown Garden district, etc.

4. I liked the ideas that Chelan county adopted, however realize that the Idaho state law may
prohibit some of their regulations.

I will definitely keep in touch and would like to be informed of the ongoing procedures.
Thank you,
Cathy Evjen 

Sent from my iPad
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From: GL investments
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org; jhammond@cdaid.org
Cc: mdolan@cdapress.com
Subject: Short Term Rentals
Date: Sunday, October 2, 2022 9:49:40 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Mayor and City Council Members,

My husband and I have a permit with the City to operate our owner-occupied Short Term
Rental (STR) and in this capacity we understand and comply with the existing regulations
governing STRs. 

I recently watched the August 22nd City Council Meeting addressing this topic.

A number of items and issues were covered and the conclusion seemed to lean towards
increased regulations and restrictions.

What is interesting is the data sample presented by staff indicates two-thirds of the existing
STR's do not have permits. This key distinction warrants further review because if the
complaints are coming primarily from non-permitted rentals, the City already has a simple
means to address the issue without additional regulation. 

Before enacting any additional restrictive measures, the City should first focus on bringing
property owners operating without a permit into compliance by enforcing the permit
requirement. This will;
1) provide the data necessary to fully understand the problem and solution options. 
2) ensure each property owner is familiar with the existing rules.
3) give the City the opportunity to make property owners operating without a permit aware
that further complaint of unruly behavior will result in additional restrictions. 

This approach has a number of advantages:

The City can pursue non-compliant rentals without changing rules and regulations.
The application process is an opportunity for the property owner to become aware of
all the rules and regulations related to their rental.
It provides accountability for the property owner because they are no longer operating
below the radar.
The City will rightfully collect more revenue.

I respectfully request that you move forward in a manner that does not punish those of us who
have permits and follow the regulations as put forth by the City and ensure universal
compliance with the current rules as a first step in addressing this issue. 

Thank you,

Linda Theriault
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From: Patrick
To: dgookin@cdaid.org
Subject: Short term rentals
Date: Saturday, September 10, 2022 11:03:20 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council Members,

My name is Patrick Ferretti and I am a resident of Coeur D’alene along with my wife and
three young children. We saw an opportunity to purchase a small home near ours in March of
2021. I took out my retirement to help buy the house. I did 95% of the work to fix up the home
inside and out. In my opinion, it is one of the nicer homes on the street now. 

We decided to use the home as a short term rental. In July, we hosted our first guest. Since
then, we have hosted 6 others who have all loved their stay. The main reason we chose to use
the home as a short term rental is for supplemental income. 

I was actually a police officer for 8 years. My wife has uncovered numerous health issues
including Lyme disease. A combination of her health issues has placed her on permanent
disability. I left my job to be home to help with daily activities around the house and family.
We have put a lot of money into our short term rental home. Being able to rent this home short
term will help our family with additional income I no longer have from previous my career. 

I pay all of my STR and property taxes, I obtained the required permit through the city as well.
Since the home is a few blocks away from where we live, I periodically drive by when I know
there are guests present. I want to make sure there are no issues for the neighbors whom I’ve
spoken to in person a few times. 

I watched the recent meeting online. I understand the concerns people have with short term
rentals in the city. There is actually a short term rental home directly across the street from our
primary home as well. If the regulations change in the future, this will negatively impact my
family financially. 

I am committed to continuing following the rules and regulations set forth by the city. If any
of you desire to speak with me directly, I am more than happy to do so. 

Thank you for your time,

Patrick and Carolynn Ferretti 

Sent from my iPhone

mailto:patrickferretts@gmail.com
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From: Debi Melkonian
To: HOLM, SEAN
Subject: short term rentals.
Date: Thursday, October 20, 2022 3:05:26 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Good Evening,
I have probably spoken with you a few times in the past as I have had this one vacation rental since
2015.
I also have attended the meetings held in response to airbnb’s etc.  I am concerned about the
changes in the

Code.  The home is on 6th street, I live on 2nd street and I can walk to my “job”  I am a senior and I
totally maintain and
Keep up on the short term rents on this home.  When I purchased it  in 2015, it was already a
vacation home, and it was remodeled to be as such.  It does not make a good long term rental due
to the size and the lack of storage.  It is appealing to the eyes, open
And spacious, however if I am forced to make it a long term rental, it will become trash.  As a senior,
I enjoy having my small job, I completely maintain and book, and care for this home. I am a super
host and have had no complaints. Please don’t take my small livelihood away because of the
negligence of others.
Randy Adams knows who I am, been living here 34 years.  I hope that somehow, however small and
few, that you can separate out the conscientious people with short term rentals, from the careless
ones.
 
Sincerely,
Debi Melkonian
 
Sent from Mail for Windows
 

mailto:SHOLM@cdaid.org
https://go.microsoft.com/fwlink/?LinkId=550986


From: susan sindel
To: dgookin@cdaid.org
Subject: short term vacation rentals.
Date: Monday, August 22, 2022 9:10:40 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.
Copied from social media I posted tonight.
acation Rentals in residential neighborhoods.... Whoo Hoo! Finally!!!

https://youtu.be/Dw6LC0Y4n5c?t=519

Adopted to allow in 2018 to accommodate hotel/motel overflow for a 2 week time period
involving Ironman. City decided to keep it up for the next 4 years. Now that they see, with
more open eyes. They are coming to reason. Link; important minute 8:40 thru 11:53... Then,
watch thru at lease minute 15. WHAT THEY INTENTIONALLY DID TO US. WITH SPECIFIC
INSTRUCTIONS TO TAKE VACATION RENTAL COMPLAINTS FROM RESIDENTS WITH A GRAIN OF
SALT>>> INCLUDING SAME "LIGHT TOUCH" INSTRUCTIONS TO POLICE DEPT.!!!

Please focus on map 97% of these rentals are in Downtown/Midtown. 381 permitted 697 NOT
permitted. Over 1k short term rentals exise in our neighborhoods. Total shows 87% in
violation of permitting with city.

DUH..... Please watch from minute 8:40 on. This demonstrates how the city threw these two
long time neighborhoods under the bus for the last 4 years. Times and dates are mentioned.
"Light Touch", meaning no or light enforsement for neighborhood rights were intentionally
ignored.

Please watch from minute 8:40 on. This is a warning about how they allow existing
downtown/midtown neighborhood's to be exploited as a "trial" of how to boost growth.

Coeur d'Alene GS/PW
Committee Meeting 8-22-22
Coeur d'Alene General Services/Public Works
Committee Meeting 8-22-22.This event was
recorded live in its entirety.

youtu.be

mailto:rapidresearch@live.com
mailto:dgookin@cdaid.org
https://youtu.be/Dw6LC0Y4n5c?t=519
https://youtu.be/Dw6LC0Y4n5c?t=519
https://youtu.be/Dw6LC0Y4n5c?t=519
https://youtu.be/Dw6LC0Y4n5c?t=519


Next, will be how Midtown public parking expansion was promised, land purchased by city in
2018 for expansion and didn't happen. Why?

Dan, you had 4 cars at one time at a vacation rental across the street from you??? My across
the street neighbor.. Moved in in 2019, 1,800 sq ft house with an abandoned 10x20'
converted shed. Rented out the shed to friends. Rents out upstairs floor to his house to VRBO,
they(owner occupants live in the bottom 800 sq ft raising 2 kids). 2 off street parking spaces
total.  Many on street cars from 2/3rd being long and short term rentals.



From: Amanda Morse
To: wmcevers@cdaid.org; denglish@cdaid.org; kmiller@cdaid.org; cwood@cdaid.org; aevans@cdaid.org;

dgookin@cdaid.org
Subject: Short-term Rental Ordinance
Date: Wednesday, September 14, 2022 8:51:37 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi, My name is Amanda Morse and I am a stakeholder in the discussion of City of
Coeur d’Alene Short Term Rental Ordinance because I own a property at 2151 N
Main St. that I rent out as a short-term rental. Here is what we know to be true;
 

Short-term vacation rentals managed by professional property managers add
significant value to the community by expanding the tax base and attracting
direct and indirect economic benefits. The US Conference of Mayors affirmed
as much when they passed a resolution supporting the vacation and short-term
rental industries.
These second homeowners with residences in the community contribute to the
tax base through direct property taxes. Without these homeowners, the town’s
permanent, full-time residents could have to pay higher taxes on their own
homes. Raising property taxes is rarely popular with a community’s
homeowners.

Many communities have homestead exemptions. Second homeowners
are not eligible for these exemptions because they do not live in the area
as permanent residents and pay higher property taxes than full-time
neighbors.

The visitors who stay in these homeowners’ residences spend heavily within
the local community during their stays. This generates additional tax revenue
and creates jobs throughout a variety of community businesses. 

I, Amanda Morse, do not support any change to the current City of CDA Short Term
Rental Ordinance.

Thank you,
Amanda
-- 
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From: David Groth
To: GOOKIN, DAN; HAMMOND, JIM; denglish@cdaid.org; cwood@cdaid.org; Amy Evans; wmcevers@cdaid.org;

MILLER, KIKI
Subject: SHORT-TERM RENTALS
Date: Monday, October 10, 2022 7:52:06 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Good morning-

Thank you for thoughtful consideration of any changes to the short term rental policies for
Coeur d'Alene. Obviously, the implications of any changes can be significant. 

For me...

I was fortunate to buy a house in the Fort Grounds in 1983.  
I worked 37 years as a teacher, most of it in Coeur d'Alene. 
I retired in 2016.
Since I took off on my bicycle for San Diego in September of 2016, my Fort Grounds
house has been rented. 
When I returned home in June of 2017, I was happy to continue my relationship with
Jenny Wayman and to move in with her. 
Renting my Fort Grounds house has a SIGNIFICANT effect on my retirement income. 
I make more from that rental than I do on my teacher income.  

If I am forced to live in the house for half of the year, I lose it.  If there are any changes to the
STR policies that affect this income, it will be a significant setback. 

Another issue I have heard, is problems with irresponsible guests in STR'S, with loud, late
parties.  That HAS NOT been an issue at my house. It's an expensive rental and my guests are
delighted by the neighborhood and very considerate of the neighbors.  If there are issues, let's
deal with those situations. 

When I travel, I often stay in STR'S.  I'm greatly for this option; let's keep it alive. 

Thank you for your thoughtful work...in so many areas. Let's keep CdA the warm-hearted
community it has been.

How can I help?

David Groth
208.660.8330
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From: Holly Hansen
To: dgookin@cdaid.org
Subject: Short-Term rentals
Date: Tuesday, September 20, 2022 2:49:25 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council member,

This is regarding the Short-Term Rental topic the city has begun discussing again.  We believe
restricting the STR market in our city is going to damage the local economy.  It will also negatively
affect the people who have purchased homes in the downtown area.  My husband and I own two
homes south of Harrison and one near the hospital.  We house the traveling medical professionals
that are filling a need in our area. 

There are people who would like to see less Short-Term Rentals because it is said that they are
limiting the number of homes local people can buy.  But this is not true. South of Harrison has
become a tourist area.  These neighborhoods have been made beautiful by the people who have
come in, purchased these homes and given them new life.  Often the homeowner lives in the home
but sometimes they only vacation there and make it a STR the rest of the year. 

Two other most common complaints about STRs are parking and noise.  There are many locals that
live in the area of high concentration of STR that would like to see less STR because they cause
parking issues or noise issues but let me paint a different picture.  These STR would most likely
become Long Term Rentals. The people who own these homes, if forced to end their STR business,
would make them long term rentals. They were most likely purchased as a vacation home for the
owner or as an investment.  These LTR would have the same parking issues as they try to cram more
people into the house in order to afford it and the property would not be maintained like a STR is. 
Short-term rentals look amazing! They have to in order to market well, get repeat business and good
reviews.  LTR do not have this requirement.  Many times you see junk cars and long grass with weeds
at LTR and they still have parties and create noise issues but instead of it being occasional it is
constant.   

We ask that you consider the above information when making your decisions and also find out: what
are the percentage of complaints to STR and are these complaints from the same pool of people
every time?

Thank you for your time.

Sincerely,

Holly Hansen & Michael Beckett

-- 
Holly Hansen
Ruby Frog Entertainment
208-818-5182
www.rubyfrogentertainment.com
Facebook  
Ask Me About Real Estate!
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From: David Schlactus
To: handerson@cdaid.org
Subject: Short-Term Rentals
Date: Saturday, August 20, 2022 10:28:02 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Ms. Anderson and the Planning Commission,

I read the article in the Saturday, August 20, 2022 CDA Press today that mentioned you and
the commission are taking up the issue of Short-term Rentals in our community. I want to tell
you that my wife and I completely agree with your thought process and would support
stronger regulations and enforcement of these short-term rentals. 

We live at 408 S. 18th Street in CDA. Of the 5 homes that are adjacent to us (3 behind us
across the alley), one is a long term rental, two are full time Airbnb's and one is for sale, but
has been a long term rental as well. That means that only our house and the neighbor to the
north of us are owner occupied. 

I am a capitalist and appreciate everyone's right to a profitable business. But the unintended
consequences of too many short-term rentals is profound. 

Non owner occupied homes are not cared for in the same manner as owner occupied
homes. The existence of weeded yards is but one example.
Parking is often an issue. Although the contracts state renters are allowed only two cars,
it is not uncommon for us to come home and find 3, 4 and sometimes 5 cars associated
with the rental just south of us, which sleeps us to 14 people! 
When there are too many short term rentals in a community, there are fewer owner
occupied homes for sale and hence, prices of existing homes skyrocket, making it
virtually impossible for our children and the next generation to own a home; certainly in
our neighborhood. 
This puts added pressure on the well documented housing crisis in CDA

We know for a fact that one of Airbnb's owners has not been in his property in close to a year. 

We realize that you may not be able to limit the number of current Airbnb's - but we believe
that there should be a limit within each neighborhood. The stability and development of our
neighborhood's is not well served when there are too many short-term rentals and ADU's.  As
a result, we would support a limit on future development to a logical percentage in each
neighborhood. 

We would also support a restriction on the number of weeks that a home could be rented out -
to no more than 2 weeks per month. 

Absentee landlords don't care about parking issues, water issue, maintenance issues or more.
Three times in the last 2 months we have had to call the absentee owner of one of the Airbnb's,
who is a very nice man, and tell him his sprinkler is running non-stop. He's not here. How
would he know that he is wasting valuable resources in our community. Twice in the past year
we have had to call the local management company to complain that the party next door was
still going on at close to midnight. Three times we have had to call and complain that way

mailto:handerson@cdaid.org


more cars are parking in our area than they are allowed, forcing us to park further down the
street just to get in to our own home. During the winter when my wife had a bad sprained
ankle and was in a walking boot, this was an issue. 

I sound like an old curmudgeon. I don't mean to be. We feel that there should be a middle
ground, and with the current lack of regulations there is no middle ground. As a result, we
would support the implementation of some baby steps designed to promote owner's being
actively involved in their properties for the betterment of our neighborhood's, not just to make
some additional income for themselves. 

Thank you and good luck, 

David & Kristen Schlactus



From: Dan Hummer
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: CDA - Short-Term Rental Ordinance.
Date: Monday, September 19, 2022 4:01:25 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.
Hi, My name is  Daniel Hummer and I am a stakeholder in the discussion of the City of
Coeur d’Alene Short-Term Rental Ordinance because I personally own short-term rentals
and daily help investors buy and sell property that is used as Short Term rentals. Here is
what we know to be true;

Short-term vacation rentals managed by professional property managers add
significant value to the community by expanding the tax base and attracting direct
and indirect economic benefits. The US Conference of Mayors affirmed as much
when they passed a resolution supporting the vacation and short-term rental
industries.
These second homeowners with residences in the community contribute to the tax
base through direct property taxes. Without these homeowners, the town’s
permanent, full-time residents could have to pay higher taxes on their own homes.
Raising property taxes is rarely popular with a community’s homeowners.

Many communities have homestead exemptions. Second homeowners are not
eligible for these exemptions because they do not live in the area as permanent
residents and pay higher property taxes than full-time neighbors.

The visitors who stay in these homeowners’ residences spend heavily within the local
community during their stays. This generates additional tax revenue and creates jobs
throughout a variety of community businesses. 

I Dan Hummer do not support any change to the current City of CDA Short Term Rental
Ordinance.

I am happy to discuss this further, my contact information is below. 

Dan Hummer / Realtor, License #SP55114

W I N D E R M E R E  C O E U R  D ' A L E N E  R E A L T Y

DanHummer@windermere.com

MOBILE I (208) 818-9371      Schedule a Call

1000 Northwest Blvd / Coeur d'Alene, ID 83814
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From: Jeremy and Melissa Radford
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: CDA STR Proposals
Date: Sunday, August 28, 2022 10:27:42 AM
Attachments: Council Letter 2022.docx

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council Members,

My name is Melissa Radford, my husband Jeremy and I have been residents and property owners in Coeur
d’Alene since the beginning of 2021. We originally bought our 1911 major fixer upper on Government Way as a
vacation home.  Once we began working on it, we started meeting neighbors, and experiencing the amazing lifestyle
here and decided we wanted to live in CDA full time. We bought a second house nearby that we could live in during
the remodel and also use as a vacation rental.  Jeremy is a General Contractor, and I am a Neonatal Nurse
Practitioner.  Both jobs are extremely physically demanding, so we saw an opportunity to use our gifts with home
improvement and hospitality as a retirement plan with the short-term rental market here in CDA. 

               We want to let you know how some of the proposals before you on the regulation of the STR market in
CDA will negatively affect us.  Specifically, the owner-occupied requirement and the 2-night minimum.  For the
home we are remodeling, we are planning to build an ADU and will live on the property.  However, our other home
has no ability to create an ADU, and obviously we can only live in one place, so requiring owner-occupancy
completely removes our ability to own more than one property as a short-term rental and have a viable retirement
income in this way.  While there are certainly absentee and/or disengaged STR owners, we are local, available at all
times to our guests and neighbors, and keenly aware of maintaining the integrity of our neighborhood.  We have
hosted short-term renters for just over a year and we have not had a single neighbor complaint, nuisance complaint,
or citation.

               Our second concern is the 2-night minimum.  Initially we shared some of the concerns with one-night
rentals that I’m sure many of you have.  However, we have found that offering one-night stays is hugely popular in
our area for people passing through town that need a comfortable place to stay.  They often share their plans with us
and are doing things like taking a family trip to Glacier National Park, or an Alaska cruise, or meeting a new baby in
the family. These guests frequently eat out for both dinner and breakfast, supporting our local economy. Our
neighbors are all aware that our home is an STR, they can easily contact us with concerns, and we have not had a
single complaint with either our one night, or longer stay guests causing problems.  If STRs are no longer allowed to
host one-night stays, the only true beneficiaries are the resort, hotels, and motels in the area. These are obviously
very limited in the downtown area, so please don’t take this opportunity for a quick visit from the guests to our
lovely city, or those of us that provide hospitality to these visitors.

               We were able to attend the council meeting on August 22nd and our take-away from the meeting is that the
true problem is the significant number of non-permitted STRs in the area. However, the rules that have been
proposed don’t seem to address this issue at all. Instead, the rules penalize law-abiding owners who are contributing
to the economy through taxes, vibrant options for guests to our vacation-destination city, and providing those guests
with walkable access to the downtown amenities and the lake. These STRs also support hundreds of local jobs such
as cleaning services, laundry, maintenance, property management, patronage at local restaurants and businesses,
etc.  We believe efforts would be most effective at supporting community and neighborhood integrity if they are
focused on bringing non-permitted STRs into compliance with the current STR rules.

               We are committed to continuing an open dialogue with the Coeur d’Alene councils and community
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August 28, 2022

Dear Council Members,

My name is Melissa Radford, my husband Jeremy and I have been residents and property owners in Coeur d’Alene since the beginning of 2021. We originally bought our 1911 major fixer upper on Government Way as a vacation home.  Once we began working on it, we started meeting neighbors, and experiencing the amazing lifestyle here and decided we wanted to live in CDA full time. We bought a second house nearby that we could live in during the remodel and also use as a vacation rental.  Jeremy is a General Contractor, and I am a Neonatal Nurse Practitioner.  Both jobs are extremely physically demanding, so we saw an opportunity to use our gifts with home improvement and hospitality as a retirement plan with the short-term rental market here in CDA.  

	We want to let you know how some of the proposals before you on the regulation of the STR market in CDA will negatively affect us.  Specifically, the owner-occupied requirement and the 2-night minimum.  For the home we are remodeling, we are planning to build an ADU and will live on the property.  However, our other home has no ability to create an ADU, and obviously we can only live in one place, so requiring owner-occupancy completely removes our ability to own more than one property as a short-term rental and have a viable retirement income in this way.  While there are certainly absentee and/or disengaged STR owners, we are local, available at all times to our guests and neighbors, and keenly aware of maintaining the integrity of our neighborhood.  We have hosted short-term renters for just over a year and we have not had a single neighbor complaint, nuisance complaint, or citation.

	Our second concern is the 2-night minimum.  Initially we shared some of the concerns with one-night rentals that I’m sure many of you have.  However, we have found that offering one-night stays is hugely popular in our area for people passing through town that need a comfortable place to stay.  They often share their plans with us and are doing things like taking a family trip to Glacier National Park, or an Alaska cruise, or meeting a new baby in the family. These guests frequently eat out for both dinner and breakfast, supporting our local economy. Our neighbors are all aware that our home is an STR, they can easily contact us with concerns, and we have not had a single complaint with either our one night, or longer stay guests causing problems.  If STRs are no longer allowed to host one-night stays, the only true beneficiaries are the resort, hotels, and motels in the area. These are obviously very limited in the downtown area, so please don’t take this opportunity for a quick visit from the guests to our lovely city, or those of us that provide hospitality to these visitors.

	We were able to attend the council meeting on August 22nd and our take-away from the meeting is that the true problem is the non-permitted STRs in the area. However, the rules that have been proposed don’t seem to address this issue at all. Instead, the rules penalize law-abiding owners who are contributing to the economy through taxes, vibrant options for guests to our vacation-destination city, and providing those guests with walkable access to the downtown amenities and the lake. These STRs also support hundreds of local jobs such as cleaning services, laundry, maintenance, property management, patronage at local restaurants and businesses, etc.  We believe efforts would be most effective at supporting community and neighborhood integrity if they are focused on bringing non-permitted STRs into compliance with the current STR rules.

	We are committed to continuing an open dialogue with the Coeur d’Alene councils and community members about local STRs.  Please don’t hesitate to reach out if we can provide and information, insights, or resources on behalf of the STR community.



Thank You~

Jeremy and Melissa Radford

jandmradford@gmail.com



members about local STRs.  Please don’t hesitate to reach out if we can provide and information, insights, or
resources on behalf of the STR community.
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jandmradford@gmail.com
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CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear City Council Members,

My name is Melissa Radford, my husband Jeremy and I have been residents and property owners in Coeur
d’Alene since the beginning of 2021. We were able to attend the council meeting on August 22nd and our take-away
from the meeting was that the true problem that needs to be addressed is non-permitted STRs in the area. Jeremy
and I started a Facebook group called CDA-Vacation Rental Alliance in response to the concerns we had after the
first meeting.  Our group has been up for just over 2 weeks, and we already have 156 members. Many of us
attended the meeting on September 12th, and the tone was completely different from the previous meeting.  The
STR community has been reaching out to let you know how the proposed changes to the current ordinance will
decimate our ability to make a living and infringe on our constitutional right to rent. We are starting to feel heard. 

Vacation rentals in our community are contributing significantly to the local economy through taxes,
offering vibrant options for guests to our vacation-destination city, and providing those guests with walkable access
to the downtown amenities and the lake. Short term rentals also support hundreds of local jobs such as cleaning
services, laundry, maintenance, property management, patronage at local restaurants and businesses, etc.  There
have been several detailed studies on the benefits of STRs to the communities they are part of. I have attached a
few to this email. I hope you will take the time to read them, and that you will consider that this type of in-depth
study is needed in our area for the city council to support targeted and effective ordinances for the vacation rental
market, embracing the symbiotic relationship between STRs and the local economy here in CDA.

It is more than clear that the city planning committee has a major and blatant bias against STRs, and we
reject ANY of their proposed changes to the current ordinance until they can substantiate their slanderous
accusations towards our legally permitted STR community and its impact on our neighbors. They have ZERO facts
about impacts. They have ZERO facts about how their proposals will improve the lives of the people of CDA. And
they are failing to do their job in our community with their inability to manage enforcement of the current
ordinance. No data has been presented to prove that vacation rentals which are following the current ordinances
and permitting requirements negatively affect the public health and welfare in a way that allows changes to the
current ordinance that will attempt to circumvent the Chapter 18, Title 63 Idaho Code protecting short-term rental
owners from regulations hampering the free market of these rentals in Idaho. 

We do have facts. We obtained a list of noise/disturbance complaints to CDAPD from May of 2020 to
August 2022 as well as a list of the permitted short-term rental properties in CDA.  Out of 1122 total complaints,
only 14 were associated with a legally permitted vacation rental. That is ~ 1 % of the total. Those advocating for the
new rules have presented no proof of damage to the health, safety, and welfare of the city, only anecdotal stories
and vague blame for the “housing crisis”.  The current issues with housing in the area are multifactorial and can be
attributed to things like the desirability of Idaho as a place to live, multi-million-dollar high rises, and growth
outpacing building. Only 3% of the homes sold in Coeur d’Alene since January 2020 are currently permitted vacation
rentals (133 permitted STRs out of 4409 homes sold).

We believe efforts would be most effective at supporting community and neighborhood integrity if they
are focused on bringing non-permitted STRs into compliance with the current STR rules.  And while the moratorium
on new permits seems like it would be a good temporary solution to prevent over-saturation prior to these
decisions being made, it will effectively keep the STRs that are currently in non-compliance in the shadows.  If they
cannot obtain a permit now, and they see that the current ordinances are not able to be enforced, why would they
just stop operating at this point?

Our goal as the CDA-Vacation Rental Alliance is helping our neighbors and the business owners in our
community to receive a more accurate impression of the positive impacts short-term rental properties have here in
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Dear City Council Members,

My name is Melissa Radford, my husband Jeremy and I have been residents and property owners in Coeur d’Alene since the beginning of 2021. We were able to attend the council meeting on August 22nd and our take-away from the meeting was that the true problem that needs to be addressed is non-permitted STRs in the area. Jeremy and I started a Facebook group called CDA-Vacation Rental Alliance in response to the concerns we had after the first meeting.  Our group has been up for just over 2 weeks, and we already have 156 members. Many of us attended the meeting on September 12th, and the tone was completely different from the previous meeting.  The STR community has been reaching out to let you know how the proposed changes to the current ordinance will decimate our ability to make a living and infringe on our constitutional right to rent. We are starting to feel heard.  

Vacation rentals in our community are contributing significantly to the local economy through taxes, offering vibrant options for guests to our vacation-destination city, and providing those guests with walkable access to the downtown amenities and the lake. Short term rentals also support hundreds of local jobs such as cleaning services, laundry, maintenance, property management, patronage at local restaurants and businesses, etc.  There have been several detailed studies on the benefits of STRs to the communities they are part of. I have attached a few to this email. I hope you will take the time to read them, and that you will consider that this type of in-depth study is needed in our area for the city council to support targeted and effective ordinances for the vacation rental market, embracing the symbiotic relationship between STRs and the local economy here in CDA.

It is more than clear that the city planning committee has a major and blatant bias against STRs, and we reject ANY of their proposed changes to the current ordinance until they can substantiate their slanderous accusations towards our legally permitted STR community and its impact on our neighbors. They have ZERO facts about impacts. They have ZERO facts about how their proposals will improve the lives of the people of CDA. And they are failing to do their job in our community with their inability to manage enforcement of the current ordinance. No data has been presented to prove that vacation rentals which are following the current ordinances and permitting requirements negatively affect the public health and welfare in a way that allows changes to the current ordinance that will attempt to circumvent the Chapter 18, Title 63 Idaho Code protecting short-term rental owners from regulations hampering the free market of these rentals in Idaho.  

We do have facts. We obtained a list of noise/disturbance complaints to CDAPD from May of 2020 to August 2022 as well as a list of the permitted short-term rental properties in CDA.  Out of 1122 total complaints, only 14 were associated with a legally permitted vacation rental. That is ~ 1 % of the total. Those advocating for the new rules have presented no proof of damage to the health, safety, and welfare of the city, only anecdotal stories and vague blame for the “housing crisis”.  The current issues with housing in the area are multifactorial and can be attributed to things like the desirability of Idaho as a place to live, multi-million-dollar high rises, and growth outpacing building. Only 3% of the homes sold in Coeur d’Alene since January 2020 are currently permitted vacation rentals (133 permitted STRs out of 4409 homes sold).
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We believe efforts would be most effective at supporting community and neighborhood integrity if they are focused on bringing non-permitted STRs into compliance with the current STR rules.  And while the moratorium on new permits seems like it would be a good temporary solution to prevent over-saturation prior to these decisions being made, it will effectively keep the STRs that are currently in non-compliance in the shadows.  If they cannot obtain a permit now, and they see that the current ordinances are not able to be enforced, why would they just stop operating at this point?

Our goal as the CDA-Vacation Rental Alliance is helping our neighbors and the business owners in our community to receive a more accurate impression of the positive impacts short-term rental properties have here in Coeur d’Alene. We know from experience that the current ordinances and permitting process provide an excellent balance between safety, neighbor engagement, and benefit to both the city and property owners. We also know that there are potentially several hundred properties that do not comply with the law, and that these properties reflect badly on properly permitted and well-managed homes. If non-compliant properties are truly the problem, how do increased restrictions on the law-abiding improve quality of life for those living in Coeur d’Alene?

	We are committed to continuing an open dialogue with the State entities, Coeur d’Alene councils, and community members about local vacation rentals.  Members of our group would love to participate in the STR Steering Committee that was recommended by the City Council members at yesterday’s meeting. Please don’t hesitate to reach out if we can provide any information, insights, or resources on behalf of the Vacation Rental Community.



Thank You~

Jeremy and Melissa Radford

jandmradford@gmail.com
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Markets & Performance


New report examines the economic impact of short-
term rentals in Colorado


Airbnb
7 min read  1 June 2022·


Key Takeaways
Short-term rental visitors spent an estimated $1 billion across Summit, Grand, Eagle, Pitkin and
Routt Counties in 2020.


This spending supported 14,700 jobs – representing 15 percent of all jobs across these five
counties in 2020 – generated nearly $600 million in worker earnings.


Airbnb is today releasing a new report – Colorado Short Term Rental Impact Study: Findings and
Recommendation – by HR&A. This report was commissioned by Airbnb to understand the economic
benefits of short-term rentals in five counties across Colorado – Summit, Grand, Eagle, Pitkin and
Routt Counties – as well as any potential impact of short-term rentals on the availability of workforce
housing in the region.


The HR&A report concludes that short-term rentals create clear financial opportunities for Colorado
mountain towns as well as statewide, with minimal effect on local housing supply. In fact, the report
finds that — across the five counties — both the total number of vacant units and the share of
seasonal, recreational or occasional use units have been stable, suggesting that occupied homes are
not being converted to short-term rentals at high rates.
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“Every day, Airbnb Hosts across Colorado not only welcome visitors to their communities, but also
encourage them to spend their dollars locally, in restaurants, shops and attractions. As this report
shows, Hosts are playing a crucial role in both the statewide and local economies, from bringing in
millions of dollars in tax revenue to supporting tens of thousands of jobs. Airbnb looks forward to
continuing to work with elected officials across Colorado to empower residents to both supplement
their income by sharing their homes and drive this valuable economic impact,” — Ayisha Irfan,
Airbnb public policy manager


On the economic impact of short-term rentals, key findings include:


Short-term rental visitors spent an estimated $1 billion in the five counties in 2020.
Approximately 60 percent of this spending was spent on something other than lodging, including
food, arts, entertainment, recreation and retail.


Short-term rental visitor spending supported 14,700 jobs, representing 15 percent of all jobs in
five counties in 2020. This spending generated $599 million in worker earnings across the five
counties in 2020 – 12 percent of overall worker earnings in the region.


In total, short-term rental visitor spending also generated $1.5 billion in economic output in
2020.


In 2020, short-term rental visitor spending produced $73.9 million in tax revenue for the State of
Colorado and its local municipalities.


Of the approximately 5.2 million tourists to the five counties in 2020, short-term rental visitors
comprised about 30 percent of all visitors, with over half of them staying in Summit County.


On the impact of short-term rentals on the local housing market in the five counties, key findings
include:


Across the five counties, both the total number of vacant units and the share of seasonal,
recreational or occasional use units have been stable, suggesting that occupied homes are not
being converted to short-term rentals at high rates.


While listings vary monthly, there were approximately 49,200 total short-term rental units
available through different platforms across the five counties as of 2021. This is approximately
equal to the number of seasonal, recreational or occasional use units, indicating that the existing
short-term rental inventory has historically been used as tourism-related lodging or was occupied
part-time.
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At the same time, the inventory of housing in the five counties has grown by about 8,600 from
2010 to 2019 – or about 8 percent – compared to 17 percent in overall job growth.


In addition, the inventory of renter-occupied housing units, serving low- and moderate-wage
workers, has stayed relatively stagnant while those jobs have grown, forcing workers to compete
for limited rental supply.


As the travel revolution continues to unfold, Airbnb is helping to keep the economic impact of
tourism in the communities where it happens. Hosts keep up to 97 percent of what they charge, and
the typical US Host earned more than $13,800 in 2021 – equivalent to over two months of pay for the
median US household. To date, Hosts around the world have earned a total of $150 billion welcoming
guests through our platform – and new Hosts in Colorado alone earned approximately $60 million in
2021. Women Hosts in the US, who make up 60 percent of Airbnb’s US Host community, earned
more than $12 billion in 2021.


Along with the significant tax revenue generated in Colorado alone, Airbnb has collected and
remitted more than $4 billion in tourism taxes around the world, including more than $1.5 billion in
US communities in 2021.


Airbnb promotes the kind of tourism that supports Hosts, guests, and local communities. As cities and
towns continue to plan for their recovery from the pandemic, this report shows that short-term rentals
in Colorado can be an important tool for economic revitalization – with tax revenue even serving as
resource to help invest in local housing supply – and Airbnb stands ready to work with policymakers
and stakeholders to make that a reality.


About HR&A
HR&A Advisors, Inc. (HR&A) is an employee-owned company advising public, private, non-profit,
and philanthropic clients on how to increase opportunity and advance quality of life in cities of all
scales. We believe in creating vital places, building more equitable and resilient communities, and
improving people’s lives. We help clients turn vision into action by analyzing, strategizing, and
implementing solutions to address complex challenges across a broad range of places and issues,
including how to enable, deliver and benefit from urban tech and innovation.


About Airbnb
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Markets & Performance Short Term Rental (STR) Colorado United States


Airbnb was born in 2007 when two Hosts welcomed three guests to their San Francisco home, and
has since grown to over 4 million Hosts who have welcomed more than 1 billion guest arrivals across
over 220 countries and regions. Travel on Airbnb keeps more of the financial benefits of tourism with
the people and places that make it happen. Airbnb has generated billions of dollars in earnings for
Hosts, most of whom are individuals listing the homes in which they live. Among Hosts who report
their gender, more than half are women, and one in five employed Hosts are either teachers or
healthcare workers. Travel on Airbnb also has generated more than $4 billion in tax revenue around
the world. Airbnb has helped advance more than 1,000 regulatory frameworks for short-term rentals,
including in 80% of our top 200 geographies. In late 2020, to support our continued expansion and
diversification, we launched the City Portal to provide governments with a one-stop shop that
supports data sharing and compliance with local registration rules. We continue to invest in
innovations and tools to support our ongoing work with governments around the world to advance
travel that best serves communities.


About Airbnb.org
Airbnb.org is a nonprofit organization dedicated to facilitating temporary stays for people in times of
crisis around the world. Airbnb.org operates independently and leverages Airbnb, Inc."s technology,
services, and other resources at no charge to carry out Airbnb.org"s charitable purpose. The
inspiration for Airbnb.org began in 2012 with a single host named Shell who opened up her home to
people impacted by Hurricane Sandy. This sparked a movement and marked the beginning of a
program that allows Hosts on Airbnb to provide stays for people in times of need. Since then, the
program has evolved to focus on emergency response and to help provide stays to evacuees, relief
workers, refugees, asylum seekers, and frontline workers fighting the spread of COVID-19. Since
then, Hosts have offered to open up their homes and helped provide accommodations to 100,000
people in times of need. Airbnb.org is a separate and independent entity from Airbnb, Inc. Airbnb,
Inc. does not charge service fees for Airbnb.org supported stays on its platform.


Airbnb Press 
Airbnb Press Office 
Airbnb
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Short-term rentals (STRs) are critical to regional 
economies, offering unique and affordable experiences 
to visitors, generating significant tax revenue to 
support local governments, and providing hosts 
significant income. In some places where hotel 
inventory is limited due to land constraints or other 
development challenges, STRs expand the number of 
visitors a region can accommodate, helping bring more 
money into a region. STRs were also more resilient 
towards the COVID-19 pandemic due to increased 
preferences for more isolated, home-like stays—helping 
regions to maintain a level of tourism in a time when 
the world shut down.   


But STRs are often cited as major contributors to 
growing housing shortages across California, which 
has led to various regions adopting or proposing strict 
regulation on STRs, such as permitting caps, zoning 
restrictions, and bans. Yet STRs account for about 
only 1 percent of California’s housing stock and most 
are expensive single-family homes that would not 
otherwise add to needed affordable housing supply. 
STRs are not a significant driver of increasing housing 
unaffordability and availability, which is instead 
driven by decades of underdevelopment, especially of 
affordable multifamily units. Furthermore, skyrocketing 
housing costs in large cities like Los Angeles and San 
Francisco and increased remote work resulting from the 
pandemic are pushing people out to more affordable, 
rural communities. 


California’s vacation destinations—like Big Bear, 
Lake Tahoe, Sonoma, the Palm Springs Desert, and 
the High Desert—face unique challenges in deciding 
short-term rental policy because these are tourism-
dependent communities where regulation could have 
major consequences on their economies.  While STRs 
tend to account for a higher share of housing stock in 
these regions (23.5 percent in Big Bear, 14.5 percent 
in Lake Tahoe, 5.8 percent in the High Desert, 5.3 
percent in the Palm Springs Desert, and 1.5 percent 


in Sonoma), these are also regions where vacation 
homes have historically accounted for a higher share 
of regional housing inventory. In vacation destinations, 
underdevelopment of dense housing coupled with high 
shares of second homeownership (where homes sit 
empty for most of the year) are main drivers of housing 
shortages that prevent the local workforce from living 
near jobs. 


EXECUTIVE SUMMARY


“STRs account for about only 1 percent 
of California’s housing stock and most are 
expensive single-family homes that would 


not otherwise add to needed affordable 
housing supply.”


Community leaders have reason to be concerned about 
housing affordability and availability; however, STRs 
have a relatively small impact on, and are not the root 
cause of, the larger problem. Even if the state could 
convert California’s thousands of STR properties into 
long-term housing, such a measure would not make up 
for the millions of needed housing units that were never 
built. In addition, these restrictive STR policies would 
have a negative impact, especially in tourism-dependent 
regions like those analyzed in this report. Such policies 
limit the number of visitors a region can accommodate, 
reduce tax revenue to support state and local 
governments, and deprive STR hosts of income from 
properties that would otherwise sit vacant. There is no 
evidence that restrictive STR policies could effectively 
mitigate California’s critical housing shortage, especially 
in regions dependent on tourism. This claim only 
distracts from the core issue: the need to provide more 
housing—particularly affordable housing for workers 
earning below the area median income.
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Implementing more impactful and innovative strategies 
is needed to address housing shortages that lead 
to sustainable growth. Through extensive research 
and stakeholder engagement, the Milken Institute 
recommends the following strategies to increase supply 
of workforce and affordable housing that do not hinder 
regional tourism growth:


4 Promote regional tourism through 
investment and development 
in existing programs to support 


resiliency needs and growth in tourism 
destinations:
Scale and adapt existing mechanisms (e.g., 
Community Economic Resilience Fund, California 
Competes Tax Credit) and create a coordinated 
state tourism campaign that promotes regional 
and cultural events while advocating for 
needed investment in infrastructure and overall 
competitiveness of the state’s tourism economy.


3 Provide local incentives to 
streamline workforce and 
affordable housing development: 


Leverage budget surplus dollars to implement 
programs and reconsider past initiatives (e.g., SB 
795) to develop a bottom-up approach to address 
these growing needs, targeting households earning 
at or below 80 percent of area median income by 
increasing the supply of affordable market-rate and 
government-assisted multifamily housing units.


2 Allocate portions of new housing 
development to workforce 
occupancy: 


Establish programs that allocate portions of new 
housing supply to workforce occupancy through 
mechanisms such as deed restrictions. 


1 Provide incentives for second 
homeowners to rent their vacation 
properties that would otherwise 


sit empty to the regional workforce: 
Offer incentives such as paying for deed 
restrictions or mortgage financing support for 
second homeowners to rent out their properties 
that would otherwise sit empty to the regional 
workforce.
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California’s tourism industry is vital to the vibrancy 
and strength of the state’s economy, accounting for 
2.5 percent of California’s gross domestic product 
in 2019, before the COVID-19 pandemic shuttered 
the industry.1 Visitors spent $145 billion at various 
businesses across the state, including accommodation 
and transportation, as well as restaurants, retail stores, 
and attractions, directly supporting 1.2 million jobs.2


Short-term rentals (STRs) play a critical role in the 
state’s tourism industry by increasing the supply 
and variety of tourist accommodation, which makes 
traveling more affordable and enjoyable. In 2019, 
STRs accounted for more than 13 percent of the 
occupied accommodation supply in California. In 
tourism-dependent communities that have historically 
used vacation homes to generate economic activity—
including Lake Tahoe, Big Bear, Palm Springs, the 
High Desert, and Sonoma County—STRs play an even 
larger role. In 2019, STRs accounted for 32 percent of 
occupied accommodation supply in Sonoma County, 
21 percent in the Palm Springs Desert, 45 percent in 
Tahoe, 51 percent in the High Desert, and 68 percent in 
Big Bear (see Appendix for regional definitions).3 


Short-term rentals also provide a significant source of 
tax revenue for local governments, particularly from 
revenue collected through transient occupancy tax paid 
by visitors, which is locally administered and generally 
ranges from 8 to 14 percent of the lodging unit rate, 
depending on the jurisdiction.4 Moreover, STRs provide 
income for property owners and, for many, the income 
gained from renting out their property helps them 
afford the state’s high costs of living.    


The COVID-19 pandemic and public health crisis, 
resulting in business shutdowns and travel restrictions, 
significantly impacted California’s travel industry, 
especially in tourism-dependent communities like 
those mentioned above. In 2020, travel-related 
spending contracted by 55 percent to $65 billion, 
316,000 industry jobs were lost, and state and local 
governments received $6 billion less in tax revenue 
generated by travel-related spending.5 STRs helped 
mitigate the impact, as pandemic lockdowns and 
restrictions urged cooped-up Californians working from 
home to travel short distances for needed “staycations.”    
STRs are particularly appealing to in-state travelers6 
and helped attract visitors and continue economic 
activity in tourism-dependent communities throughout 
the pandemic.


However, many vacation rental communities have 
recently adopted or proposed restrictions on STRs. 
Restrictions include capping the number of STR 
licenses issued, establishing designated areas for 
STRs, limiting the number of days a year a property 
can be rented, or banning STRs entirely. The trend 
toward STR restrictions follows complaints that the 
increased volume of STR stays during the pandemic 
has resulted in community disturbances and growing 
unaffordability of housing by replacing housing supply 
with tourist accommodation. While sensible restrictions 
on STRs are needed to maintain community health 
and safety (such as occupancy limits, certain licensing 
requirements, and rules for guests), extreme restrictions 
(i.e., bans) could challenge the sustainability of these 
regions’ vital tourism industry.


INTRODUCTION


The Role of Short-Term 
Rentals in California’s 
Tourism Industry
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Short-Term Rentals and 
Housing Affordability in 
Vacation Destinations
Community leaders have reason to be concerned 
about housing affordability and availability; however, 
STRs have a relatively small impact on, and are not 
the root cause of, the larger problem. For decades, 
California has faced an extreme housing shortage, as 
construction has become more challenging because 
of zoning restrictions, lengthy permitting times, 
increasing costs, and community opposition. Together, 
these challenges disincentivize the development of 
affordable housing—typically higher density, multifamily 
units. This is especially true in vacation destinations, 
where single-family homes account for upwards of 
80 percent of housing inventory, and vacation rentals 
and second homes have historically been part of these 
communities.7 


Lake Tahoe and Big Bear are known for their ski resorts 
and hiking trails, Palm Springs Desert for its sunny 
weather and natural hot springs, High Desert for 
hiking and camping in Joshua Tree National Park, and 
Sonoma County for wineries and historic towns. These 
communities offer different cultural and recreational 
experiences than cities do and have historically been 
places to which people escape. In 2020, vacation 
homes accounted for 67 percent of housing in Big Bear, 
39 percent in Lake Tahoe, and 25 percent in the Palm 
Springs Desert (compared to 3 percent statewide). 
These percentages have remained relatively consistent 
over the last few decades—in the 1980s, vacation 
homes accounted for a large share of these regions’ 
housing inventory: 68 percent of housing in Big Bear, 
25 percent in Lake Tahoe, and 21 percent in the Palm 
Springs Desert.8 


The largest pressures inflating housing costs in these 
communities are increasing unaffordability in large 
cities coupled with the growing popularity of remote 
work and second homeownership in rural places, which 
showed a vast surge during the pandemic.9 Although 
vacation destinations have high housing costs, which 
have significantly increased as a result of the pandemic 
buying spree, they are still more affordable than cities. 
In Los Angeles and San Francisco, for instance, the 


median home sales prices are $945,000 and $1.5 
million, respectively, compared to $799,000 in Sonoma 
County, $748,000 in South Lake Tahoe, $730,000 in 
Big Bear Lake, $667,500 in Palm Springs, and $465,000 
in Joshua Tree.10 


Adopting strict regulation against STRs does not solve 
the housing shortage and could have the unintended 
consequence of depriving state and local governments 
of a major source of tax revenue as a result of reduced 
travel-related spending.


“Adopting strict regulation against 
STRs does not solve the housing 


shortage and could have the unintended 
consequence of depriving state and 
local governments of a major source 
of tax revenue as a result of reduced 


travel-related spending.”


Policy Considerations
A robust housing supply remains a fundamental 
element in any community development strategy that 
aims to facilitate social mobility and equity. Yet more 
than 10 years after the Great Recession, solutions to 
increase housing accessibility are scarce across the US. 
California, in particular, has faced an extreme housing 
shortage for decades. Conditions are most severe in 
large metros including Los Angeles and San Francisco,11 
and these effects spill over to surrounding communities 
as people are pushed out of cities. The pandemic and 
resulting work-from-home environment have only 
increased the shift in demand. 


To better sustain economic growth, bolster regional 
competitiveness, and reverse recent out-migration 
trends, regions across the state need to embrace 
policies and practices that support the development of 
more affordable housing, enhance equity, and promote 
economic opportunity. In turn, this will improve 
affordability in California’s vacation destinations and 
boost tourism.
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Short-term rentals are critical to California’s tourism 
industry, especially in vacation rental communities 
such as Lake Tahoe, Big Bear, the Palm Springs Desert, 
the High Desert, and Sonoma County. Short-term 
rentals increase the supply and variety of tourist 
accommodation, making travel more affordable, 
especially for families and groups for whom purchasing 
multiple hotel rooms can be costly. In places where 
hotel accommodation is especially limited, increasing 
the visitor lodging supply is critical. 


In January 2022, there were more than 128,000 
short-term rental listings and 565,000 hotel rooms 
in California.12 Some vacation rental communities—
including Big Bear and High Desert—offer more STR 


THE ECONOMIC IMPACT OF 
SHORT-TERM RENTALS


units than hotel rooms, as shown in Figure 1. Although 
there are more hotel rooms than STR units in Sonoma, 
the Palm Springs Desert, and Lake Tahoe, most STRs 
are single-family homes with multiple bedrooms that 
can accommodate more people per unit at lower rates 
per person.


As shown in Figure 2, STRs have higher visitor capacity 
than hotels across all regions. The data show how the 
availability of STRs expands the number of overnight 
visitors these regions can accommodate. While STRs 
and hotels can substitute for one another, this may not 
be the case where hotel-room inventory is limited and 
STRs such as vacation cabins have long been part of the 
visitor-accommodation landscape.


FIGURE 1: STR AND HOTEL ROOM INVENTORY, JANUARY 2022    
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Note: See Appendix for region definitions.


Source: Milken Institute analysis using Costar (2022) and Transparent (2022)
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STRs, which are less dependent on business travelers, 
were not as negatively impacted as hotels during the 
COVID-19 pandemic. In California, hotel operating 
revenue declined 53 percent between 2019 and 2020 
compared to 17 percent for STRs, as shown in Figure 3.13 
Although both hotels and STRs lost international and 
out-of-state travelers, STRs are especially appealing to 
in-state travelers, who were generally the only travelers 
at the beginning of the pandemic.14 Travelers were 
looking to escape congested cities to areas that were 
isolated and surrounded by nature, like the communities 
analyzed in this report.15  


As a result, in some vacation rental communities, STR 
revenue was even greater in 2020 than in 2019; STR 
operating revenue grew 57 percent in the High Desert, 
49 percent in Big Bear, and 7 percent in Lake Tahoe 
during this time period. Moreover, STR operating 
revenue in California was 20 percent higher in 2021 
than in 2019, while hotel operating revenue remained 
28 percent below pre-pandemic levels. High growth 
in STR revenue is partly explained by higher growth 
in average daily rates due to increased demand. 
These outcomes provide further evidence for the 
significant role STRs played in mitigating the impact 
of the pandemic in these regions, not to mention their 
increasing importance in a post-pandemic world.


Note: See Appendix for region definitions. Visitor capacity estimates for hotels are based on two persons per hotel room. STR estimates are based on two 
persons per bedroom based on the median number of bedrooms in each region for every “entire home” STR unit, two persons on one booking for every 
“private room” STR unit, and two persons on separate bookings for every “shared room” STR unit. It is assumed that STRs that are nontraditional housing 
units (e.g., glamping and RVs) can accommodate two persons per unit.


Source: Milken Institute analysis using Costar (2022), Transparent (2022), and US Census Bureau American Community Survey Five-Year Estimates (2019)


FIGURE 2: STR AND HOTEL VISITOR CAPACITY, JANUARY 2022
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PALM SPRINGS DESERT


Source: Milken Institute analysis using Transparent and CoStar (2019-2021)


FIGURE 3: PERCENT CHANGE IN STR AND HOTEL OPERATING REVENUE, 2019–2020 AND 2019–2021    
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Short-term rentals contribute to a growing proportion 
of these regions’ economies. In most regions, the STRs’ 
share of occupied accommodation supply grew year-
over-year between January 2019 and January 2021, 
as shown in Figure 4. In California, STRs accounted 
for 15 percent of occupied accommodation supply 
in 2020 (up from 13 percent in 2019) and nearly 21 
percent in 2021, whereas the hotel sector took longer 


FIGURE 4: STR SHARE OF OCCUPIED ACCOMMODATION SUPPLY 


Source: Milken Institute analysis using Transparent and CoStar (2019-2021)
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STR-related spending—spending by visitors staying at 
short-term rentals—generates significant economic 
activity across California’s communities. In addition to 
accommodation, visitors spend their money at many 
different businesses, including restaurants, stores, 
recreational resources, and tourist attractions. As 
shown in Table 1, spending by visitors staying at STRs 
directly supported more than 175,000 jobs across 


Impact Type Employment* Output (Thousands)


Direct Impact 176,171 $15,923,502.36


Secondary Impact 69,603 $13,971,902.07


Total 245,774 $29,895,404.42


TABLE 1: ECONOMIC IMPACT GENERATED BY STR-RELATED VISITOR SPENDING IN CALIFORNIA, 2019


* Includes full-time, part-time, and seasonal jobs.


Note: Monetary values are reported in 2022 dollars. Totals may not be exact because of rounding. 


Source: IMPLAN; Milken Institute analysis using Transparent and Visit California (2019)


California and generated $16 billion in economic output 
in 2019. These impacts ripple throughout the economy, 
generating additional activity through business supply 
chains and increased household spending. With 
the addition of these ripple (or secondary) impacts, 
STR-related spending supported 246,000 jobs and 
generated nearly $30 billion in economic output in 
California in 2019. 
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STR visitor purchases also generate significant tax 
revenue to support state and local governments, as 
shown in Table 2. In 2019, STR-related spending 
generated $2.7 billion in state and local tax 
revenue, most of which (56 percent) supported local 
governments. For local governments, property taxes 
and taxes levied on visitor lodging—transient occupancy 
tax (TOT)—are critical sources of revenue that support 
various activities, such as infrastructure improvements, 
public parks, and environmental preservation.18


More than 450 jurisdictions in California administer 
TOT,19 which is a critical revenue source for vacation 
destinations. In Indian Wells, Rancho Mirage, South 
Lake Tahoe, and Big Bear Lake, TOT makes up about 
45 percent of general-purpose tax revenues.20 About 
$732 million was generated in TOT revenue as a result 
of STR-related spending in 2019 in California. For 
more information on section data and methodology, 
see Appendix.


Tax Type Local (Thousands) State (Thousands) Total (Thousands)


Sales Tax $163,021.79 $515,925.07 $678,946.86


Transient Occupancy Tax $732,032.53 - $732,032.53


Property Tax $562,286.39 $26,617.75 $588,904.15


Income Tax - $442,945.16 $442,945.16


Other* $82,424.39 $221,391.02 $303,815.41


Total $1,539,765.10 $1,206,879.00 $2,746,644.10


TABLE 2: TAX REVENUE GENERATED BY STR-RELATED SPENDING IN CALIFORNIA, 2019


* Other includes social security tax, corporate profits tax, motor vehicle license, severance tax, special assessments, and other taxes.


Note: Results include direct and secondary effects and are reported in 2022 dollars. Totals may not be exact because of rounding.


Source: IMPLAN; Milken Institute analysis using Transparent, Visit California, CoStar, and Dean Runyan Associates (2019)
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Short-term rentals have recently made headlines 
for allegedly contributing to housing shortages and 
increasing costs in communities across California. In 
response, many local jurisdictions, including vacation 
rental communities, have adopted or proposed strict 
regulations on STRs. Some have even banned them 
altogether or are in the process of phasing them out. 
But the notion that decreasing STR supply will mitigate 
California’s extreme housing shortage is not supported 
by the evidence. The only solution to California’s 
housing crisis is to provide more housing: specifically 
denser, more affordable multifamily housing units. 


Short-term rentals make up a small share of housing 
units, particularly when the broader context of regional 
markets is considered. As shown in Figure 5, about 
1 percent of housing units in California are STRs, but 
not all STRs are transferable to long-term housing. The 
share of STRs reported here only includes properties 
listed as entire homes; it excludes shared- or private-
room listings to control for primary residences that 
would not translate to additional long-term housing 
because tenants already live there. Additionally, in 
California, the share of total housing stock comprising 
STRs is likely to be overestimated, as a portion of 
entire-home STR listings is, in fact, primary residences. 
In Los Angeles and San Francisco, for instance, local 
laws only allow primary residences to be listed as STRs, 
yet they are included in the 1 percent figure.21 


SHORT-TERM RENTALS AND 
HOUSING AFFORDABILITY


“The only solution to California’s 
housing crisis is to provide more 


housing: specifically denser, more 
affordable multifamily housing units.”
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Note: STR units include only single-family and multifamily properties listed as “entire homes.” Shared and private-room listings are not included to control 
for primary residences that would not translate to additional long-term housing because tenants already live there. STRs that are nontraditional housing 
units (RVs, glamping, boats) are also not included because these types of units are not part of total housing stock or considered suitable for long-term 
housing. California and Sonoma use 2021 data because more recent housing estimates are reported by the California Department of Finance at the 
state and county level. All other regions use 2019 data from the US Census Bureau.


Source: Milken Institute analysis of US Census Bureau American Community Survey Five-Year Estimates (2019), California Department of Finance 
(2021), and Transparent (2019 and 2021)


FIGURE 5: STR HOUSING MARKET SHARE BY REGION
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The market share of STRs tends to be higher in vacation 
destinations; however, these communities need to 
be evaluated in a different context because they are 
generally places where a large percentage of properties 
have always been available to visitors as vacation 
properties. As shown in Figure 6, vacation homes have 
historically accounted for a larger share of housing in 
vacation rental communities compared to the state 
as a whole, especially in Big Bear, Lake Tahoe, and the 


FIGURE 6: HISTORICAL SHARE OF VACATION HOMES TO HOUSING INVENTORY


Note: “Vacation homes” are vacant homes for seasonal, recreational, or occasional use as defined by the US Census Bureau.


Source: Milken Institute analysis of US Census Bureau via IPUMS NHGIS, University of Minnesota (1980, 1990, 2000, 2010), and US Census 
Bureau American Community Survey Five-Year Estimates (2020)
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Vacation rental communities with higher shares of 
STRs also have more housing units per capita, as shown 
in Figure 7. The two regions with the highest shares 
of STRs (Big Bear and Lake Tahoe) are also the two 
regions with the most housing units per 1,000 people. 
In Big Bear, the number of housing units exceeds its 
population; for every 1,000 people, there are 1,225 
housing units. 


FIGURE 7: HOUSING UNITS PER 1,000 PEOPLE


Source: Milken Institute analysis of US Census Bureau American Community Survey Five-Year Estimates (2011–2019)


But California faces a critical housing shortage; the 
state is short by an estimated 2 million units, ranking 
above only Utah for lowest housing units per capita,23 
and conditions are not improving. In 2019, California 
had only 347 housing units per 1,000 people—down 
from 354 in 2011. In Sonoma County, there were 395 
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402 in 2011. The High Desert had 472 housing units 
per 1,000 people in 2019 and 477 in 2011. These data 
clearly show that the state’s housing supply does not 
meet the growing demand.
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Housing units per capita have fallen in California 
because housing production has not kept pace 
with population growth. Between 2010 and 2020, 
California’s population grew by 2.4 million people, but 
only 660,000 housing units were added. At the same 
time, rents and home values increased 43 percent and 
60 percent, respectively, but wages remained relatively 
stagnant (when adjusted for inflation).24


The median price of a single-family home in California 
is more than $800,000,25 which is out of reach for most 
Californians. Only 23 percent of California households 


FIGURE 8: HOUSING UNITS
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Source: California Department of Finance (2011-2021) and US Census Bureau American Community Survey Five-Year Estimates (2011-2019)


PALM SPRINGS DESERT HIGH DESERT


Single Family Multifamily


Most short-term rentals are also single-family homes, 
as shown in Figure 9. Compared to multifamily 
units (which are typically more affordable), the share 
of single-family homes tends to be even higher in 
vacation-rental communities. Other types of units,  


such as glamping, also make up a significant share of 
STRs in the High Desert. It is highly unlikely that these 
types of units would directly translate to long-term 
rentals and owner-occupied housing if STR restrictions 
were to be adopted. 


FIGURE 9: STR SUPPLY BY PROPERTY TYPE
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FIGURE 8: HOUSING UNITS (CONT.)
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* “Other” includes glamping, RVs, boats, and other unique units.


Source: Transparent (2019-2021)
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FIGURE 9: STR SUPPLY BY PROPERTY TYPE (CONT.)
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FIGURE 10: TOP INDUSTRY EMPLOYMENT AND WAGES


CALIFORNIA


SONOMA


LAKE TAHOE


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Health care & social asst 2,310,487 12.4% $41,800


Retail trade 1,950,499 10.5% $26,100


Manufacturing 1,692,820 9.1% $50,500


Prof, sci, & tech svcs 1,645,118 8.8% $77,800


Educational svcs 1,593,631 8.6% $44,200


Accommodation & food svcs 1,432,206 7.7% $20,000


Total, all industries 18,591,241 $40,000


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Health care & social asst 32,032 12.5% $45,300


Retail trade 29,750 11.6% $26,900


Manufacturing 24,321 9.5% $52,100


Educational svcs 21,681 8.5% $42,100


Construction 20,905 8.2% $51,600


Accommodation & food svcs 19,960 7.8% $18,500


Total, all industries 256,074 $40,700


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Accommodation & food svcs. 4,576 14.8% $22,400


Arts, entertain., & rec. 3,743 12.1% $32,200


Health care & social asst. 2,970 9.6% $53,100


Construction 2,852 9.2% $49,500


Retail trade 2,532 8.2% $28,300


Total, all industries 30,929 $32,700
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Source: US Census Bureau American Community Survey Five-Year Estimates (2019)


FIGURE 10: TOP INDUSTRY EMPLOYMENT AND WAGES (CONT.)
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Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Accommodation & food svcs 1,428 18.0% $22,000


Health care & social asst 788 9.9% $54,600


Construction 770 9.7% $41,800


Retail trade 702 8.8% $26,600


Educational svcs 662 8.3% $35,700


Total, all industries 7,947 $34,400


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Retail trade 23,025 13.3% $25,400


Accommodation & food svcs 22,546 13.0% $22,400


Health care & social asst 21,336 12.3% $40,100


Construction 13,199 7.6% $32,200


Admin, support & waste mgmt 13,069 7.5% $22,800


Total, all industries 173,422 $29,400


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Health care & social asst. 3,642 16.4% $31,400


Retail trade 3,141 14.1% $22,700


Public admin 2,377 10.7% $43,700


Accommodation & food svcs 2,308 10.4% $15,500


Educational svcs 1,996 9.0% $47,600


Total, all industries 22,199 $30,500
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FIGURE 11: MONTHLY HOUSING COSTS


CALIFORNIA


LAKE TAHOE


SONOMA


BIG BEAR


Based on the median monthly housing costs shown in 
Figure 11, the minimum annual wage needed to avoid 
housing cost burden in 2019 was $60,100 in California, 


$64,800 in Sonoma, $48,000 in Lake Tahoe, $42,300 in 
Big Bear, $46,400 in Palm Springs Desert, and $35,000 
in the High Desert. 
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Whereas the typical asking monthly rent per unit in 
California at market rate is more than $2,100 (as of 
first-quarter 2022), the typical rent for affordable 
units—units that are rent-controlled, rent-restricted, 
rent-stabilized, or rent-subsidized—is $1,200.27 
Affordable housing units account for 12 percent of 
multifamily housing inventory, and this share has 
remained relatively unchanged for the last decade, as 
shown in Figure 12.28 


FIGURE 12: MULTIFAMILY HOUSING UNITS BY AFFORDABILITY, CALIFORNIA


Source: Milken Institute analysis of CoStar data (2011-2021) 


Typically, the minimum household income required 
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support is particularly needed for households making 
less than 50 percent of AMI. As shown in Figure 13, 
there are 34 affordable and available units for every 
100 renters at 50 percent of AMI and only 24 units for 
every 100 renters at or below 30 percent of AMI. Not 
only has California’s housing production significantly 
slowed since the late 1980s, but the types of housing 
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FIGURE 13: AFFORDABLE AND AVAILABLE HOMES PER 
100 RENTER HOUSEHOLDS, CALIFORNIA (2019)


Source: National Low Income Housing Coalition (2019)
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Vacation destinations face unique challenges in 
navigating short-term rental policy and measuring 
subsequent community impacts. On one hand, 
communities face shortages in affordable housing 
supply and increasing housing costs that prevent 
the local workforce from living near jobs. These 
factors make attracting workers a challenge and can 
also lead to longer commutes that further strain 
California’s infrastructure. On the other hand, while 
regional housing costs continue to rise—driven 
by housing shortages resulting from decades of 
underdevelopment—local governments have few 
tools available to spur housing development in the 
short-term. As a result of these dynamics, tourism-
dependent communities face daunting challenges in 
mitigating the effects of STR policies that can restrict 
local tourism and small business commerce, obscure 
needed community related investments (e.g., mobility 
and housing), and limit the state’s overall tourism 
economy. How can communities balance housing 
needs and implement STR policy that supports their 
local tourism economies?


This section provides policy considerations that 
aim to address how state and local jurisdictions can 
better support workforce housing needs and enhance 
regional tourism. Recommendations are drawn 
from extensive research and engagement between 
the Milken Institute and public- and private-sector 
stakeholders in state and regional tourism, housing 
policy, and economic development.


STRATEGIES FOR 
INCREASING AFFORDABLE 
HOUSING SUPPLY AND 
SUPPORTING CALIFORNIA’S 
TOURISM ECONOMY


Policy Considerations
Accelerating affordable and workforce housing 
development is needed across California, and 
innovative strategies for increasing this supply 
needs to be considered to address shortages in the 
near term and in communities where land for new 
development is limited. At the same time, tourism 
was one of the hardest-hit sectors by the COVID-19 
pandemic and tourism-dependent communities are 
still grappling with the impact of reduced visitor 
spending that affect small business growth and tax 
revenue generation. The Milken Institute recommends 
the following considerations to increase supply of 
workforce and affordable housing that do not hinder 
regional tourism growth:


1 Provide incentives for second 
homeowners to rent their vacation 
properties that would otherwise 


sit empty to the regional workforce 


In many vacation destinations, the largest pressure 
on the local housing market is many units are 
second homes that sit empty for most of the year. 
As data shown earlier in this report illustrated 
(Figures 5 and 6), many housing units in these 
communities are vacation homes that are not 
rented short-term. In Big Bear, for instance, over 
67 percent of housing inventory was vacation 
homes in 2020 while only 24 percent of housing 
inventory was short-term rentals. Offering 
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3 Provide local incentives to 
streamline workforce and 
affordable housing development 


While the first two considerations are shorter-
term strategies to alleviate workforce housing 
shortages, long-term solutions are ultimately 
needed to further incentivize and streamline 
production of affordable housing. A bottom-up 
approach is needed to address these growing 
needs, first targeting households earning at or 
below 80 percent of AMI by increasing the supply 
of affordable market-rate and government-assisted 
multifamily housing units. 


In March 2022, San Diego signed the first part of 
its “Homes for All of Us” initiative, which aims to 
produce more affordable housing in the city. The 
initiative aims to implement state law related to 
housing development (e.g., Senate Bill 9), align 
state and city housing programs, incentivize 
new housing opportunities for all income levels, 
and amend city development regulations and 
property use to accelerate housing production. 
Amendments include allowing new fire stations, 
libraries, and other civic projects to include 
workforce housing projects, making it easier 


previous consideration, local governments should 
establish programs that allocate portions of new 
housing supply to workforce occupancy through 
mechanisms such as deed restrictions.  


In addition to purchasing deed restrictions on 
existing homes, the Vail InDEED program has 
also done so on new housing developments. 
The town offered the developer of Solar Vail, 
a 65-unit apartment building, $4.2 million (the 
assessed value of the land) in exchange for deed 
restrictions on every apartment unit. Opened 
towards the end of 2019, the building primarily 
houses seasonal hotel employees but also 
qualified year-round workers. The town paid only 
once construction was complete, reducing risk 
to the public sector by preventing construction 
delays and unexpected costs.32 


2 Allocate portions of new housing 
development to workforce 
occupancy 


Although there is a need for more affordable 
housing in California, much of the state’s new 
production is still geared towards the higher end of 
the market (single-family homes and ultra-luxury 
apartments) because these types of developments 
are significantly more profitable. Like the 


incentives such as paying for deed restrictions 
or offering mortgage financing support for 
second homeowners to rent out their properties 
that would otherwise sit empty to the regional 
workforce will help increase affordable supply. 


Vail, Colorado adopted such an innovative policy 
in 2017 through its Vail InDEED program. Through 
the program, managed by the Vail Local Housing 
Authority and funded through the town’s general 
fund, the town pays property owners for deed 
restrictions on their homes to limit occupancy 
to individuals working in the county. The deed 
restriction is in perpetuity and is maintained at the 
property even if it’s transferred to a new owner. 
The program does not limit the resale or rental 
price of a home, but because of the occupancy 
requirements, prices fall to meet the demand 
of qualifying renters or buyers who are part of 
the regional workforce, removing the wealthier 
out-of-towners from the market who normally 
price them out.29 Through this program, the town 
increases its workforce housing supply without 
lengthy and costly development processes. The 
average purchase price of a deed restriction is 
about $68,000—more cost-efficient than new 
housing development which is already challenging 
due to limited land availability.30 In its first four 
years the town purchased deed restrictions on 
165 units.31 Similar programs have been adopted 
in South Lake Tahoe (Lease to Locals) and Truckee 
(Truckee Workforce Rental Grant Program), where 
incentives are provided for second-homeowners to 
rent out their properties long-term to the regional 
workforce who meet income criteria.
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for businesses to build onsite housing for their 
workers, providing incentives for developers to 
build larger family units (3+ bedrooms) and units 
for people with disabilities, and making it easier 
for developers to use the city’s density bonus and 
build residential projects in commercial zones.33  


With a budget surplus, California should also 
reconsider past initiatives, such as funding support 
for Senate Bill 5, introduced in 2019, which would 
have established an Affordable Housing and 
Community Investment program to help cities 
and counties afford to develop more affordable 
housing. The bill would have allocated $2 billion 
annually over five years for affordable housing 
projects in proximity to transit. SB 5 was ultimately 
vetoed due to budget constraints regarding 
its source of funding through property taxes 
originally allocated to schools. The legislation was 
later revised in 2020 as SB 795, which amended 
the original funding route to pull directly from 
the state’s general fund and thereby alleviating 
concerns that schools would lose money, but 
ultimately failed.34 


and local air pollution; and the California Competes 
Tax Credit, which can help support business 
formation and jobs in tourism destinations. 


Scaling and adapting these mechanisms and 
providing long-term investment in other types of 
cultural and recreational tourism destination spots is 
vital. Creating a coordinated state tourism campaign 
that promotes regional and cultural events while 
advocating for needed investment in infrastructure 
and overall competitiveness of the state’s tourism 
economy is integral for sustainable growth.


4 Promote regional tourism through 
investment and development 
in existing programs to support 


resiliency needs and growth in tourism 
destinations
Although it’s clear that tourism has considerable 
economic benefits for both state and local 
governments, communities must face other non-
housing related tourism externalities like increased 
congestion that can also lead to community 
resistance towards STRs. Accordingly, that state 
has several tools and programs that can be adapted 
to mitigate these types of community impacts: 
the Community Economic Resilience Fund, 
although still in the planning phase, tourism-based 
growth concerns and needs should be included in 
regional plans and state funding allocations; the 
Transformative Climate Communities Program, 
which aims to reduce greenhouse gas emissions 


Final Considerations
As the overall economy reorients to remote work 
and faces considerable reductions in travel, jobs and 
revenue loss, California communities must make a 
concerted effort to re-capture its pre-pandemic tourism 
advantages. State and local leaders should take bold 
steps to incentivize the development of vital housing 
supplies that support regional economic development 
and tourism economies. 


Identifying more impactful approaches to increasing 
housing supply that go beyond STR restrictions is 
essential. As demonstrated throughout this report, STRs 
do not contribute significantly to housing shortages 
and rising costs, and aggressive STR regulation 
restricts regional tourism, which many communities 
depend on economically. In vacation destinations, 
the underdevelopment of multifamily housing and 
the high share of second homeownership resulting in 
high vacancies are main drivers of continuing housing 
shortages. Innovative solutions are needed at the state 
and local levels, such as those recommended above.  
Enhancing housing supply and policy will create a 
friendlier environment for STRs to operate in, thereby 
bolstering regional tourism and economic growth.
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The regions profiled in the report are defined below. 
Lake Tahoe, Big Bear, Palm Springs Desert, and High 
Desert are defined at the zip code level. 


APPENDIX


Region Definitions


The economic analysis defines STR-related visitor 
spending as money spent by guests staying at short-
term rentals. Data provided by Transparent—which 
reports STR data from multiple channels, including 
Airbnb, VRBO, Booking.com, and TripAdvisor—on 
annual revenue paid to STR hosts by visitors were used 
to measure the amount spent on accommodation by 
visitors staying at STRs in 2019. In addition to STR 
purchases, data on state spending profiles from Visit 
California were used to estimate non-lodging spending 
by STR guests in 2019, such as the amount spent on 
food, retail, transportation, entertainment, attractions, 
and recreation. Total STR visitor spending was adjusted 


Data and Methodology


according to the share of in-state and out-of-state 
travelers reported by Visit California to measure 
economic activity stemming from new money entering 
the state. 


The IMPLAN modeling system is used to estimate 
the economic impact of STR-related visitor spending. 
IMPLAN is an economic modeling system used to 
predict the likely impact of specific economic changes 
on a given regional economy or to estimate the 
effect of past or existing economic activity. IMPLAN 
estimates direct and secondary effects on regional 
employment, economic output (total production value 
of an industry), and tax revenues. Employment includes 
the number of full-time, part-time, and seasonal jobs 
supported—new jobs generated and existing jobs 
maintained or expanded in scope—by STR visitor 
spending. The direct impact is the initial change in 
economic activity as a result of STR-related spending. 
The secondary impact is the additional economic activity 
further down business supply chains stemming from 
the initial changes caused by the direct impact and the 
additional activity resulting from changes in household 
spending. For example, STR visitors spend money 
dining at a local restaurant (direct effect), maintaining 
or increasing demand for the restaurant’s food. As a 
result, the restaurant continues to purchase supplies—
maintaining or increasing business for the supplier—and 
pay its workers—maintaining or increasing workers’ 
income that they use to purchase their own goods and 
services (secondary impact).  


The STR revenue data provided by Transparent do 
not include the amount paid in taxes by STR guests. 
As a result, TOT revenue was estimated separately 
using total TOT data by jurisdiction, consolidated 
by Dean Runyan Associates, and removed from the 
corresponding IMPLAN results to avoid double-
counting. The portion of TOT revenue attributable to 
STRs was estimated based on corresponding shares of 
STR and hotel lodging revenue. 


Industry Geography Definition


Sonoma Sonoma County


Lake 
Tahoe


96140 (Carnelian Bay), 96141 (Homewood), 
96142 (Tahoma), 96143 (Kings Beach), 96145 
(Tahoe City), 96148 (Tahoe Vista), 96150 (South 
Lake Tahoe), 96161 (Truckee)


Big Bear 92333 (Fawnskin), 92315 (Big Bear Lake), 92314 
(Big Bear City), 92386 (Sugarloaf)


Palm 
Springs 
Desert


92201 (Indio), 92203 (Indio), 92210 (Indian 
Wells), 92211 (Palm Desert), 92234 (Cathedral 
City), 92236 (Coachella), 92240 (Desert Hot 
Springs), 92241 (Desert Hot Springs), 92253 
(La Quinta), 92258 (Palm Springs), 92260 
(Palm Desert), 92262 (Palm Springs), 92264 
(Palm Springs), 92270 (Rancho Mirage), 92276 
(Thousand Palms)


High 
Desert


92252 (Joshua Tree), 92256 (Morongo Valley), 
92268 (Pioneertown), 92277 (Twentynine 
Palms), 92278 (Twentynine Palms), 92284 
(Yucca Valley), 92285 (Landers)
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Summary.   
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Much has been written about the harm caused by short-term rental


(STR) platforms such as Airbnb. By driving up demand for housing, these platforms


can result in higher rents and house prices, thus potentially driving out long-time


residents. However, the authors’ new...


It’s well-known that one of the downsides of short-term rentals


(STRs) is that they can reduce the availability of housing for long-


term residents, thus driving up both rents and house prices for locals.


In a previous study, we found that home-sharing through Airbnb


alone is responsible for about 20% of the average annual increase in


U.S. rents, leading many policymakers to take an understandably


aggressive approach to regulating STRs. For example, New York City


has made it outright illegal to rent an apartment for fewer than 30


days in most buildings.


However, while this short-term impact is well established, the longer-


term impact of the last decade’s boom in STRs is less clear. Could the


immediate harm of services like Airbnb to the local economy be offset


or even outweighed by the long-term increase in demand they create?


more
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To explore this question, we conducted a large-scale study analyzing a


decade’s worth of Airbnb listings and residential permit applications


in the U.S. Residential permits are necessary for both new


construction projects and substantial changes to existing structures,


which makes them an effective way to measure the local economic


growth that results from owners investing significantly in developing


their properties. Based on this dataset, we identified a clear


connection between STRs and residential permits: On average, a 1%


increase in Airbnb listings led to a 0.769% increase in permit


applications, suggesting that Airbnb can play a major role in


supporting local real estate markets and thus boosting local tax bases.


Given these findings, it follows that restricting STRs can have a


significant, negative impact on local economic activity.


Of course, this is not to say that the negative economic impacts


identified in our prior work are irrelevant. In the next part of our


study, we took a more granular approach in an attempt to measure


the direct impact of various STR regulations and identify strategies


that can help communities reap the long-term benefits of the


economic activity generated by these rentals while minimizing the


short-term harm to residents.


To dig deeper into the underlying market forces at play, we divided


our analysis into two parts: a nationwide examination of Airbnb’s


impact across 15 major U.S. metropolitan areas from 2008 to 2019,


and an in-depth exploration of the effects of different local


restrictions within Los Angeles County. The national study ensured


our findings were applicable across diverse geographic and


demographic settings, while the detailed look at LA offered specific


insights into the on-the-ground impact of different policies. In


addition, it’s worth noting that STR regulations were rolled out in the


different cities at various points between 2012 and 2019, enabling us


to avoid muddying our findings with factors specific to any particular


city or time period.
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In the first part of our analysis, we looked at 2.9 million residential


permit applications, 750,000 Airbnb listings, and 4 million


residential sales transactions across the country. The main limitation


to expanding this beyond the 15 cities we looked at was access to


residential permit application data, since in general, only larger


metropolitan areas in the U.S. share their permit data publicly. Public


tax data and sales records, however, were easily obtained from data


aggregators, as was Airbnb listing data, which we cross-checked with


several overlapping sources.


We then used a popular research design known as “difference-in-


differences” to measure the causal impact of STR regulations on


economic activity. We compared both Airbnb listings and residential


permit applications in the three years before and after an STR


restriction was passed in a given neighborhood, and then averaged


these effects over all the neighborhoods in our study. Our analysis


identified a clear downward trend in both listings and permits after a


regulation was enacted: Airbnb listings fell by an average of 21%, and


residential permits fell by an average of 10%.


The second part of our analysis zoomed in to focus on these effects


within a single metropolitical area. We chose to look at Los Angeles


County because it has a uniquely large, interconnected housing and


labor market, with many independent jurisdictions and regulations


coexisting side by side. Specifically, only 18 of LA’s 88 municipalities


have STR regulations, enabling us to perform direct comparisons


between areas with STR regulations and their unregulated next-door


neighbors. We focused our analysis on residential permits within a


kilometer of a border between regulated and unregulated


municipalities, in order to maximize the chances that the trends we


identified were purely due to the difference in STR restrictions, rather


than other, external factors that may have incentivized residential


construction on one side or the other. Furthermore, in addition to


general residential permit applications, we tracked permit activity for


a category known as accessory dwelling units (ADUs) — that is,


additions to existing homes, which are often especially well-suited for


renting.



https://www.sciencedirect.com/science/article/pii/S0304407620303948





The results of this analysis were conclusive: On the sides of these


borders without STR regulations, there were 9% more non-ADU


permit applications and 17% more ADU permit applications than on


the sides with restrictions. Clearly, demand for STRs has been driving


the creation of extra housing capacity in LA, and it’s been especially


driving growth for housing that is suitable for home-sharing (i.e.,


ADUs).


In the final part of our study, we explored the relationship between


permit applications and residential property values, which are


associated with cities’ property tax revenues. We looked at residential


properties in our nationwide dataset that were sold during our sample


period, and we found that those with a permit application between


sales (i.e., those whose owners invested in improving their homes


before selling them, potentially in order to meet STR demand) sold


for an average 38% more than those without a permit application.


Since STR regulations decrease the number of permit applications


which in turn stymies growth in property values, we conservatively


estimate that for the 15 cities we studied, STR restrictions reduced


property values by a total of $2.8 billion and tax revenues by $40


million per year.


Of course, this is not to suggest that unregulated growth is the


answer. While higher property values can increase cities’ tax revenues


which can then be reinvested into local communities, they can also


lead to issues related to housing affordability, including pricing out


existing residents or preventing new residents from entering these


neighborhoods. But our research illustrates that with the right policy


approach, STRs can be leveraged as a tool to encourage local real


estate development and economic growth.


As such, rather than enforcing blanket restrictions that hinder


growth, we recommend creating targeted policies that meet local


needs. For example, a study of real estate activity in Chicago showed


that encouraging STR development for properties in distressed


neighborhoods and then turning those properties into Airbnb rentals


fostered parallel development in nearby retail properties, creating
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jobs and adding value to the entire community. As development spurs


growth, policies could be implemented that would set aside a portion


of the resulting increased tax revenue to fund affordable housing for


local residents. Similarly, to address gentrification concerns, the total


amount of space available for STR use could be capped at a


percentage of available housing capacity, thus encouraging the


development of long-term housing alongside STRs.


Ultimately, our research highlights the importance of taking a


nuanced approach to STR regulation. As with many fraught policy


decisions, the main challenge that regulators face is to balance


residents’ shorter-term needs with the longer-term economic


wellbeing of the community. There are no easy answers — but any


effective solution will have to acknowledge the very real economic


downsides of restricting what people can do on their property.
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Census confirmation: Our county is booming


MADISON HARDY


Staff Writer
|
August 22, 2021 1:09 AM


Data from the 2020 U.S. Census Bureau shows what Idahoans already know — the Gem State and Kootenai County are growing.


And fast.


Per the census, the Kootenai County population as of April 1, 2020, was 171,362 — a 23.7% and 32,868-resident increase from 2010.


In 2016, the Kootenai Metropolitan Planning Organization projected that Kootenai County would be home to 166,690 in 2020.


"KMPO was often told we were way optimistic," Executive Director Glenn Miles said.


Miles said the organization suspected the 2020 data "had probably surpassed our forecasts" due to the number of building permits within the county.


"We had heard rumors last spring the number would exceed 170,000 population, so it wasn't too much of a surprise," he said. "Growth is occurring
everywhere."


Kootenai County is the third-largest and third-fastest growing county in Idaho, according to the census. Miles said the data, released last week, "put the
forecasts on track" to meet the KMPO projection for over 300,000 Kootenai County residents by 2040.


Typically, Kootenai County experiences a 2 to 3.5% growth rate year over year, Community Development Director David Callahan said. The census data
is on par with expectations when factoring in cities like Post Falls, which Callahan said has reported a 9.5% growth rate.


Building permits "can certainly attest" to the magnitude of growth, Callahan noted. He said the Kootenai County Community Development Department
has seen 45% more building permits in 2021 than in 2020.


According to a presentation shared by the director, his department reported about 1,620 building permit applications had been submitted this time last
year. So far in 2021, 2,314 applications have come in.


The Kootenai County population as of April 1, 2020, was 171,362 — a 23.7% and 32,868 resident increase from 2010 according to U.S. Census Bureau data. Photo courtesy U.S. Census Bureau.


Percent-wise, Idaho's 17.3% population increase puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo courtesy U.S. Census Bureau.


Percent-wise, Idaho's 17.3% population change puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo courtesy U.S. Census Bureau.
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"That is an extraordinary thing in my business," he said.


Every decade, the U.S. Census Bureau releases a report summarizing demographic information for counties and states that measures changes in
population, race and housing status. The data is used to determine several items, including congressional apportionment, Electoral College
representation, redistricting and other public and private decisions.


The 2020 data will also influence how over $1.5 trillion in federal funding will be allocated to transportation projects, school districts, hospitals and
other local jurisdictions.


Miles said the Idaho Transportation Department has focused recent investment projects predominantly in Ada and Canyon counties. While those
projects don't directly affect North Idaho drivers, Miles said those efforts were needed to support substantial growth in the areas — which, according to
the census, are the two most populated counties in the state.


However, in response to the growth of Kootenai County, Miles said ITD has started to look north.


"It's nice to see ITD now moving forward with similar major investments in our area, which have waited its turn to address what are now similar
growth challenges," Miles said.


Miles pointed out that if Kootenai County's new growth population — 32,868 — were isolated into a separate division, it would be larger than 33 Idaho
counties. It would also be bigger than 153 existing Idaho cities, he said.


"It would be larger than Moscow and just slightly larger than Lewiston," he said.


Between 2010 and 2020, the Ada County resident population increased by 102,602 (26.1%) to 494,967, according to the census. Canyon County grew by
42,182 (22.3%), to 231,105 as of April 1, 2020.


"Ada, Canyon, and Kootenai County represent just under 50% of the population of Idaho," Miles said.


All indicators show that continued growth in Kootenai County is "inevitable into the foreseeable future," Miles said.


Tackling growth-related issues like transportation, affordable housing, character preservation, community collaboration and family-wage jobs will be
key, in Miles' mind, to defining "how well we adapt to our new reality."


"Kootenai County and the Inland Northwest has been found to be a very attractive place to live by people from throughout the U.S.," Miles said. "I hope
we are, as a region, able to recognize we've been found and are further able to manage that reality."


According to the census, about 1.8 million people now call Idaho home — up from 1.5 million in 2010. Percentage-wise, the 17.3% population change
puts Idaho as the second-fastest growing state in the nation, trailing only Utah.


Utah grew by 18.4% and approximately 507,000 "new" residents.


Since the 1910 U.S. census, Idaho's population has increased by about 465% from a mere 325,594. The Gem State has seen a steady rise in residents over
the last century, running from 3% to 33% every decade.


Idaho data is quite the opposite of the national population growth rate, which census officials said last week has slowed since the 1950s. According to
the census, the U.S. population grew by just 7.4% from 2010, the slowest rate since the 1930s, to 331.4 million in 2020.


Callahan said the county growth rate outpaced both state and national levels for decades. Specifically, between 1969 and 2018, Callahan said, Kootenai
County's overall population grew by 340.8%. The state, by comparison, increased by 131.1% and the U.S. by 60.5% in the same period.


"Our line is almost logarithmic compared to the straight line the state and nation have seen," Callahan said. "We've been experiencing growth for a long
time."


There were 74,736 housing units in Kootenai County at the time of U.S. census data collection — an 18.3% (11,559) increase from 2010. Still, the census
found that Kootenai County's housing unit vacancy rate is about 10% — compared to Canyon County's 3.9%, the lowest in the state.


The University of Idaho is developing a housing study to assess Kootenai and Shoshone county markets, Panhandle Affordable Housing Availability
spokeswoman Maggie Lyons said.


"We have an inadequate supply of affordable housing in Kootenai County due to the growth and other issues like problems with construction, supply
chain and costs," Lyons explained.


Though study data is unfinished, Lyons said the census's 10% vacancy rate seems too high, particularly for apartments and low- and middle-income
properties. A final copy of the study is expected to be published by Oct. 31.


"I would suggest the vacancy rate is lower based on what we are seeing," Lyons said. "At PAHA, we've had zero vacancies the entire time I've been
involved."


Census officials noted that the data is not perfect. In a statement last week, officials said the information gathering process has changed since 2010, and
workers were significantly challenged by the COVID-19 pandemic, which could have impacted data.


Census data regarding city populations are still estimates, Post Falls Community Development Director Bob Seale said. He explained that the final data
set that breaks down city population, housing and other measures should be released sometime in September.


Still, Seale said the city is anticipating that the data should align with their projections.


"We're looking forward to seeing what the actual data says and how close our estimates are," he said.


Percent-wise, Idaho's 17.3% population change puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo
courtesy U.S. Census Bureau.
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Percent-wise, Idaho's 17.3% population increase puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo
courtesy U.S. Census Bureau.
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-){var i=n[r],o=(i.tagName||"").toUpperCase();-1<["STYLE","LINK"].indexOf(o)&&(a=i)}return b.head.insertBefore(e,a),t}}var
Nt="0123456789abcdefghijklmnopqrstuvwxyzABCDEFGHIJKLMNOPQRSTUVWXYZ";function Pt(){for(var t=12,e="";0<t--;)e+=Nt[62*Math.random()|0];return e}function Et(t){for(var e=[],n=(t||[]).length>>>0;n-
-;)e[n]=t[n];return e}function zt(t){return t.classList?Et(t.classList):(t.getAttribute("class")||"").split(" ").filter(function(t){return t})}function Lt(t,e){var n,a=e.split("-"),r=a[0],i=a.slice(1).join("-");return r!==t||""===i||
(n=i,~H.indexOf(n))?null:i}function jt(t){return"".concat(t).replace(/&/g,"&amp;").replace(/"/g,"&quot;").replace(/'/g,"&#39;").replace(/</g,"&lt;").replace(/>/g,"&gt;")}function Rt(n){return Object.keys(n||
{}).reduce(function(t,e){return t+"".concat(e,": ").concat(n[e],";")},"")}function Ft(t){return t.size!==Ot.size||t.x!==Ot.x||t.y!==Ot.y||t.rotate!==Ot.rotate||t.flipX||t.flipY}function It(t){var
e=t.transform,n=t.containerWidth,a=t.iconWidth,r={transform:"translate(".concat(n/2," 256)")},i="translate(".concat(32*e.x,", ").concat(32*e.y,") "),o="scale(".concat(e.size/16*(e.flipX?-1:1),", ").concat(e.size/16*(e.flipY?
-1:1),") "),c="rotate(".concat(e.rotate," 0 0)");return{outer:r,inner:{transform:"".concat(i," ").concat(o," ").concat(c)},path:{transform:"translate(".concat(a/2*-1," -256)")}}}var Tt={x:0,y:0,width:"100%",height:"100%"};function
_t(t){var e=!(1<arguments.length&&void 0!==arguments[1])||arguments[1];return t.attributes&&(t.attributes.fill||e)&&(t.attributes.fill="black"),t}function Ut(t){var
e=t.icons,n=e.main,a=e.mask,r=t.prefix,i=t.iconName,o=t.transform,c=t.symbol,s=t.title,l=t.maskId,f=t.titleId,u=t.extra,d=t.watchable,m=void 0!==d&&d,h=a.found?a:n,p=h.width,g=h.height,v="fak"===r,b=v?"":"fa-w-
".concat(Math.ceil(p/g*16)),y=[et.replacementClass,i?"".concat(et.familyPrefix,"-").concat(i):"",b].filter(function(t){return-1===u.classes.indexOf(t)}).filter(function(t){return""!==t||!!t}).concat(u.classes).join(" "),w={children:
[],attributes:$({},u.attributes,{"data-prefix":r,"data-icon":i,class:y,role:u.attributes.role||"img",xmlns:"http://www.w3.org/2000/svg",viewBox:"0 0 ".concat(p," ").concat(g)})},x=v&&!~u.classes.indexOf("fa-fw")?
{width:"".concat(p/g*16*.0625,"em")}:{};m&&(w.attributes[tt]=""),s&&w.children.push({tag:"title",attributes:{id:w.attributes["aria-labelledby"]||"title-".concat(f||Pt())},children:[s]});var
k,A,S,C,O,M,N,P,E,z,L,j,R,F,I,T,_,U,H,Y,D,V,q,W,X,G,K,B=$({},w,{prefix:r,iconName:i,main:n,mask:a,maskId:l,transform:o,symbol:c,styles:$({},x,u.styles)}),J=a.found&&n.found?(S=
(k=B).children,C=k.attributes,O=k.main,M=k.mask,N=k.maskId,P=k.transform,E=O.width,z=O.icon,L=M.width,j=M.icon,R=It({transform:P,containerWidth:L,iconWidth:E}),F={tag:"rect",attributes:$({},Tt,
{fill:"white"})},I=z.children?{children:z.children.map(_t)}:{},T={tag:"g",attributes:$({},R.inner),children:[_t($({tag:z.tag,attributes:$({},z.attributes,R.path)},I))]},_={tag:"g",attributes:$({},R.outer),children:[T]},U="mask-
".concat(N||Pt()),H="clip-".concat(N||Pt()),Y={tag:"mask",attributes:$({},Tt,{id:U,maskUnits:"userSpaceOnUse",maskContentUnits:"userSpaceOnUse"}),children:[F,_]},D={tag:"defs",children:[{tag:"clipPath",attributes:
{id:H},children:(A=j,"g"===A.tag?A.children:[A])},Y]},S.push(D,{tag:"rect",attributes:$({fill:"currentColor","clip-path":"url(#".concat(H,")"),mask:"url(#".concat(U,")")},Tt)}),{children:S,attributes:C}):function(t){var
e=t.children,n=t.attributes,a=t.main,r=t.transform,i=Rt(t.styles);if(0<i.length&&(n.style=i),Ft(r)){var o=It({transform:r,containerWidth:a.width,iconWidth:a.width});e.push({tag:"g",attributes:$({},o.outer),children:
[{tag:"g",attributes:$({},o.inner),children:[{tag:a.icon.tag,children:a.icon.children,attributes:$({},a.icon.attributes,o.path)}]}]})}else e.push(a.icon);return{children:e,attributes:n}}(B),Q=J.children,Z=J.attributes;return
B.children=Q,B.attributes=Z,c?(q=(V=B).prefix,W=V.iconName,X=V.children,G=V.attributes,K=V.symbol,[{tag:"svg",attributes:{style:"display: none;"},children:[{tag:"symbol",attributes:$({},G,{id:!0===K?"".concat(q,"-
").concat(et.familyPrefix,"-").concat(W):K}),children:X}]}]):function(t){var e=t.children,n=t.main,a=t.mask,r=t.attributes,i=t.styles,o=t.transform;if(Ft(o)&&n.found&&!a.found){var c=n.width/n.height/2,s=.5;r.style=Rt($({},i,
{"transform-origin":"".concat(c+o.x/16,"em ").concat(s+o.y/16,"em")}))}return[{tag:"svg",attributes:r,children:e}]}(B)}function Ht(t){var e=t.content,n=t.width,a=t.height,r=t.transform,i=t.title,o=t.extra,c=t.watchable,s=void
0!==c&&c,l=$({},o.attributes,i?{title:i}:{},{class:o.classes.join(" ")});s&&(l[tt]="");var f,u,d,m,h,p,g,v,b,y=$({},o.styles);Ft(r)&&(y.transform=(u=(f={transform:r,startCentered:!0,width:n,height:a}).transform,d=f.width,m=void
0===d?A:d,h=f.height,p=void 0===h?A:h,g=f.startCentered,b="",b+=(v=void 0!==g&&g)&&k?"translate(".concat(u.x/Ct-m/2,"em, ").concat(u.y/Ct-p/2,"em) "):v?"translate(calc(-50% + ".concat(u.x/Ct,"em), calc(-50% +
").concat(u.y/Ct,"em)) "):"translate(".concat(u.x/Ct,"em, ").concat(u.y/Ct,"em) "),b+="scale(".concat(u.size/Ct*(u.flipX?-1:1),", ").concat(u.size/Ct*(u.flipY?-1:1),") "),b+="rotate(".concat(u.rotate,"deg) ")),y["-webkit-
transform"]=y.transform);var w=Rt(y);0<w.length&&(l.style=w);var x=[];return x.push({tag:"span",attributes:l,children:[e]}),i&&x.push({tag:"span",attributes:{class:"sr-only"},children:[i]}),x}var Yt=function()
{},Dt=et.measurePerformance&&f&&f.mark&&f.measure?f:{mark:Yt,measure:Yt},Vt='FA "5.15.4"',qt=function(t){Dt.mark("".concat(Vt," ").concat(t," ends")),Dt.measure("".concat(Vt," ").concat(t),"".concat(Vt," ").concat(t,"
begins"),"".concat(Vt," ").concat(t," ends"))},Wt={begin:function(t){return Dt.mark("".concat(Vt," ").concat(t," begins")),function(){return qt(t)}},end:qt},Xt=function(t,e,n,a){var r,i,o,c,s,l=Object.keys(t),f=l.length,u=void
0!==a?(c=e,s=a,function(t,e,n,a){return c.call(s,t,e,n,a)}):e;for(o=void 0===n?(r=1,t[l[0]]):(r=0,n);r<f;r++)o=u(o,t[i=l[r]],i,t);return o};function Gt(t){for(var e="",n=0;n<t.length;n++){e+=
("000"+t.charCodeAt(n).toString(16)).slice(-4)}return e}function Kt(t){if(1!==t.length)return!1;var e,n,a,r,i,o=(n=0,r=(e=t).length,55296<=(i=e.charCodeAt(n))&&i<=56319&&n+1<r&&56320<=
(a=e.charCodeAt(n+1))&&a<=57343?1024*(i-55296)+a-56320+65536:i);return 57344<=o&&o<=63743}function Bt(t,a){var e=(2<arguments.length&&void 0!==arguments[2]?arguments[2]:{}).skipHooks,n=void
0!==e&&e,r=Object.keys(a).reduce(function(t,e){var n=a[e];return!!n.icon?t[n.iconName]=n.icon:t[e]=n,t},{});"function"!=typeof J.hooks.addPack||n?J.styles[t]=$({},J.styles[t]||
{},r):J.hooks.addPack(t,r),"fas"===t&&Bt("fa",a)}var Jt=/viewBox="0 0 ([0-9]+) ([0-9]+)"/,Qt=/path d="([^"]+)"/,Zt=/path d="([^"]+)".*path d="([^"]+)"/;var $t=J.styles,te=J.shims,ee={},ne={},ae={};function re(t,e,n){var
a,r,i,o,c,s,l=(i=r=null,o=(a=n).match(Jt),c=a.match(Qt),(s=a.match(Zt))?i=[s[1],s[2]]:c&&(i=c[1]),o&&i&&(r=[parseInt(o[1],10),parseInt(o[2],10),[],null,i]),r);l&&!Kt(e)&&(Bt(t,u({},e,l),{skipHooks:!0}),se()),ie[t]
[e].map(function(t){t(l)}),delete ie[t][e]}var ie={};function oe(t,e){return Kt(t)?"unicode/".concat(Gt(t)).concat(void 0===e?"":"-".concat(e),".svg"):"".concat(t).concat(void 0===e?"":"-".concat(e),".svg")}var ce=function(r,i)
{var t=2<arguments.length&&void 0!==arguments[2]?arguments[2]:{},o="fak"===r,e=t.url,c=void 0===e?et.fetchSvgFrom:e,n=t.uploadedSvgUrl,s=void 0===n?et.fetchUploadedSvgFrom:n,l=t.token,f=t.version;return
ie[r]&&ie[r][i]||(ie[r]=$({},ie[r]||{},u({},i,[]))),new St(function(e,t){if(!c)return t(new Error("No URL available to fetch SVGs from. Specify in params or by setting config.fetchSvgFrom"));if(o&&!s)return t(new Error("No URL
available to fetch kit SVGs from. Specify in params or by setting config.fetchKitSvgFrom"));var n=o?"".concat(s,"/").concat(l,"/icons/").concat(oe(i,f)):"".concat(c,"/").concat(z[r],"/").concat(oe(i));if(l&&(n="".concat(n,"?
token=").concat(l)),J.styles[r]&&J.styles[r][i])return e(J.styles[r][i]);if(ie[r][i].push(function(t){e(t)}),1===ie[r][i].length)if("function"==typeof fetch)fetch(n,{mode:"cors"}).then(function(t){return t.text()}).then(function(t)
{re(r,i,t)}).catch(function(){re(r,i,"")});else if("function"==typeof XMLHttpRequest){var a=new XMLHttpRequest;a.addEventListener("loadend",function(){this.responseText?
re(r,i,this.responseText):re(r,i,"")}),a.open("GET",n),a.send()}else re(r,i,"")})},se=function(){var t=function(a){return Xt($t,function(t,e,n){return t[n]=Xt(e,a,{}),t},{})};ee=t(function(t,e,n){return e[3]&&
(t[e[3]]=n),t}),ne=t(function(e,t,n){var a=t[2];return e[n]=n,a.forEach(function(t){e[t]=n}),e});var i="far"in $t;ae=Xt(te,function(t,e){var n=e[0],a=e[1],r=e[2];return"far"!==a||i||(a="fas"),t[n]={prefix:a,iconName:r},t},{})};function
le(t,e){return(ee[t]||{})[e]}se();var fe=J.styles,ue=function(){return{prefix:null,iconName:null,rest:[]}};function de(t){return t.reduce(function(t,e){var n=Lt(et.familyPrefix,e);if(fe[e])t.prefix=e;else
if(et.autoFetchSvg&&-1<Object.keys(z).indexOf(e))t.prefix=e;else if(n){var a="fa"===t.prefix?ae[n]||{prefix:null,iconName:null}:{};t.iconName=a.iconName||n,t.prefix=a.prefix||t.prefix}else
e!==et.replacementClass&&0!==e.indexOf("fa-w-")&&t.rest.push(e);return t},ue())}function me(t,e,n){if(t&&t[e]&&t[e][n])return{prefix:e,iconName:n,icon:t[e][n]}}function he(t){var n,e=t.tag,a=t.attributes,r=void 0===a?
{}:a,i=t.children,o=void 0===i?[]:i;return"string"==typeof t?jt(t):"<".concat(e," ").concat((n=r,Object.keys(n||{}).reduce(function(t,e){return t+"".concat(e,'="').concat(jt(n[e]),'" ')},"").trim()),">").concat(o.map(he).join(""),"
</").concat(e,">")}var pe=function(){};function ge(t){return"string"==typeof(t.getAttribute?t.getAttribute(tt):null)}var ve={replace:function(t){var e=t[0],n=t[1].map(function(t){return
he(t)}).join("\n");if(e.parentNode&&e.outerHTML)e.outerHTML=n+(et.keepOriginalSource&&"svg"!==e.tagName.toLowerCase()?"\x3c!-- ".concat(e.outerHTML," Font Awesome fontawesome.com --\x3e"):"");else
if(e.parentNode){var a=document.createElement("span");e.parentNode.replaceChild(a,e),a.outerHTML=n}},nest:function(t){var e=t[0],n=t[1];if(~zt(e).indexOf(et.replacementClass))return ve.replace(t);var a=new
RegExp("".concat(et.familyPrefix,"-.*"));delete n[0].attributes.style,delete n[0].attributes.id;var r=n[0].attributes.class.split(" ").reduce(function(t,e){return e===et.replacementClass||e.match(a)?
t.toSvg.push(e):t.toNode.push(e),t},{toNode:[],toSvg:[]});n[0].attributes.class=r.toSvg.join(" ");var i=n.map(function(t){return he(t)}).join("\n");e.setAttribute("class",r.toNode.join("
")),e.setAttribute(tt,""),e.innerHTML=i}};function be(t){t()}function ye(n,t){var a="function"==typeof t?t:pe;if(0===n.length)a();else{var e=be;et.mutateApproach===N&&(e=v.requestAnimationFrame||be),e(function(){var
t=!0===et.autoReplaceSvg?ve.replace:ve[et.autoReplaceSvg]||ve.replace,e=Wt.begin("mutate");n.map(t),e(),a()})}}var we=!1;function xe(){we=!1}var ke=null;function Ae(t){if(l&&et.observeMutations){var







r=t.treeCallback,i=t.nodeCallback,o=t.pseudoElementsCallback,e=t.observeMutationsRoot,n=void 0===e?b:e;ke=new l(function(t){we||Et(t).forEach(function(t)
{if("childList"===t.type&&0<t.addedNodes.length&&!ge(t.addedNodes[0])&&
(et.searchPseudoElements&&o(t.target),r(t.target)),"attributes"===t.type&&t.target.parentNode&&et.searchPseudoElements&&o(t.target.parentNode),"attributes"===t.type&&ge(t.target)&&~_.indexOf(t.attributeName))if(
{var e=de(zt(t.target)),n=e.prefix,a=e.iconName;n&&t.target.setAttribute("data-prefix",n),a&&t.target.setAttribute("data-icon",a)}else i(t.target)})}),p&&ke.observe(n,
{childList:!0,attributes:!0,characterData:!0,subtree:!0})}}function Se(t){var e,n,a=t.getAttribute("data-prefix"),r=t.getAttribute("data-icon"),i=void 0!==t.innerText?t.innerText.trim():"",o=de(zt(t));return a&&r&&
(o.prefix=a,o.iconName=r),o.prefix&&1<i.length?o.iconName=(e=o.prefix,n=t.innerText,(ne[e]||{})[n]):o.prefix&&1===i.length&&(o.iconName=le(o.prefix,Gt(t.innerText))),o}var Ce=function(t){var e=
{size:16,x:0,y:0,flipX:!1,flipY:!1,rotate:0};return t?t.toLowerCase().split(" ").reduce(function(t,e){var n=e.toLowerCase().split("-"),a=n[0],r=n.slice(1).join("-");if(a&&"h"===r)return t.flipX=!0,t;if(a&&"v"===r)return
t.flipY=!0,t;if(r=parseFloat(r),isNaN(r))return t;switch(a){case"grow":t.size=t.size+r;break;case"shrink":t.size=t.size-r;break;case"left":t.x=t.x-r;break;case"right":t.x=t.x+r;break;case"up":t.y=t.y-
r;break;case"down":t.y=t.y+r;break;case"rotate":t.rotate=t.rotate+r}return t},e):e};function Oe(t){var e,n,a,r,i,o,c,s,l=Se(t),f=l.iconName,u=l.prefix,d=l.rest,m=(e=t.getAttribute("style"),n=[],e&&
(n=e.split(";").reduce(function(t,e){var n=e.split(":"),a=n[0],r=n.slice(1);return a&&0<r.length&&(t[a]=r.join(":").trim()),t},{})),n),h=Ce(t.getAttribute("data-fa-transform")),p=null!==(a=t.getAttribute("data-fa-symbol"))&&
(""===a||a),g=(i=Et((r=t).attributes).reduce(function(t,e){return"class"!==t.name&&"style"!==t.name&&(t[e.name]=e.value),t},{}),o=r.getAttribute("title"),c=r.getAttribute("data-fa-title-id"),et.autoA11y&&(o?i["aria-
labelledby"]="".concat(et.replacementClass,"-title-").concat(c||Pt()):(i["aria-hidden"]="true",i.focusable="false")),i),v=(s=t.getAttribute("data-fa-mask"))?de(s.split(" ").map(function(t){return
t.trim()})):ue();return{iconName:f,title:t.getAttribute("title"),titleId:t.getAttribute("data-fa-title-id"),prefix:u,transform:h,symbol:p,mask:v,maskId:t.getAttribute("data-fa-mask-id"),extra:
{classes:d,styles:m,attributes:g}}}function Me(t){this.name="MissingIcon",this.message=t||"Icon unavailable",this.stack=(new Error).stack}(Me.prototype=Object.create(Error.prototype)).constructor=Me;var Ne=
{fill:"currentColor"},Pe={attributeType:"XML",repeatCount:"indefinite",dur:"2s"},Ee={tag:"path",attributes:$({},Ne,{d:"M156.5,447.7l-12.6,29.5c-18.7-9.5-35.9-21.2-51.5-34.9l22.7-
22.7C127.6,430.5,141.5,440,156.5,447.7z M40.6,272H8.5 c1.4,21.2,5.4,41.7,11.7,61.1L50,321.2C45.1,305.5,41.8,289,40.6,272z M40.6,240c1.4-18.8,5.2-37,11.1-54.1l-29.5-12.6 C14.7,194.3,10,216.7,8.5,240H40.6z
M64.3,156.5c7.8-14.9,17.2-28.8,28.1-41.5L69.7,92.3c-13.7,15.6-25.5,32.8-34.9,51.5 L64.3,156.5z M397,419.6c-13.9,12-29.4,22.3-46.1,30.4l11.9,29.8c20.7-9.9,39.8-22.6,56.9-37.6L397,419.6z M115,92.4 c13.9-
12,29.4-22.3,46.1-30.4l-11.9-29.8c-20.7,9.9-39.8,22.6-56.8,37.6L115,92.4z M447.7,355.5c-7.8,14.9-17.2,28.8-28.1,41.5 l22.7,22.7c13.7-15.6,25.5-32.9,34.9-51.5L447.7,355.5z M471.4,272c-1.4,18.8-5.2,37-
11.1,54.1l29.5,12.6 c7.5-21.1,12.2-43.5,13.6-66.8H471.4z M321.2,462c-15.7,5-32.2,8.2-49.2,9.4v32.1c21.2-1.4,41.7-5.4,61.1-11.7L321.2,462z M240,471.4c-18.8-1.4-37-5.2-54.1-11.1l-
12.6,29.5c21.1,7.5,43.5,12.2,66.8,13.6V471.4z M462,190.8c5,15.7,8.2,32.2,9.4,49.2h32.1 c-1.4-21.2-5.4-41.7-11.7-61.1L462,190.8z M92.4,397c-12-13.9-22.3-29.4-30.4-46.1l-29.8,11.9c9.9,20.7,22.6,39.8,37.6,56.9
L92.4,397z M272,40.6c18.8,1.4,36.9,5.2,54.1,11.1l12.6-29.5C317.7,14.7,295.3,10,272,8.5V40.6z M190.8,50 c15.7-5,32.2-8.2,49.2-9.4V8.5c-21.2,1.4-41.7,5.4-61.1,11.7L190.8,50z
M442.3,92.3L419.6,115c12,13.9,22.3,29.4,30.5,46.1 l29.8-11.9C470,128.5,457.3,109.4,442.3,92.3z M397,92.4l22.7-22.7c-15.6-13.7-32.8-25.5-51.5-34.9l-12.6,29.5 C370.4,72.1,384.4,81.5,397,92.4z"})},ze=$({},Pe,
{attributeName:"opacity"}),Le={tag:"g",children:[Ee,{tag:"circle",attributes:$({},Ne,{cx:"256",cy:"364",r:"28"}),children:[{tag:"animate",attributes:$({},Pe,{attributeName:"r",values:"28;14;28;28;14;28;"})},
{tag:"animate",attributes:$({},ze,{values:"1;0;1;1;0;1;"})}]},{tag:"path",attributes:$({},Ne,{opacity:"1",d:"M263.7,312h-16c-6.6,0-12-5.4-12-12c0-71,77.4-63.9,77.4-107.8c0-20-17.8-40.2-57.4-40.2c-29.1,0-44.3,9.6-
59.2,28.7 c-3.9,5-11.1,6-16.2,2.4l-13.1-9.2c-5.6-3.9-6.9-11.8-2.6-17.2c21.2-27.2,46.4-44.7,91.2-44.7c52.3,0,97.4,29.8,97.4,80.2 c0,67.6-77.4,63.5-77.4,107.8C275.7,306.6,270.3,312,263.7,312z"}),children:
[{tag:"animate",attributes:$({},ze,{values:"1;0;0;0;0;1;"})}]},{tag:"path",attributes:$({},Ne,{opacity:"0",d:"M232.5,134.5l7,168c0.3,6.4,5.6,11.5,12,11.5h9c6.4,0,11.7-5.1,12-11.5l7-168c0.3-6.8-5.2-12.5-12-12.5h-23
C237.7,122,232.2,127.7,232.5,134.5z"}),children:[{tag:"animate",attributes:$({},ze,{values:"0;0;1;1;0;0;"})}]}]},je=J.styles;function Re(t){var e=t[0],n=t[1],a=h(t.slice(4),1)
[0];return{found:!0,width:e,height:n,icon:Array.isArray(a)?{tag:"g",attributes:{class:"".concat(et.familyPrefix,"-").concat(U.GROUP)},children:[{tag:"path",attributes:{class:"".concat(et.familyPrefix,"-
").concat(U.SECONDARY),fill:"currentColor",d:a[0]}},{tag:"path",attributes:{class:"".concat(et.familyPrefix,"-").concat(U.PRIMARY),fill:"currentColor",d:a[1]}}]}:{tag:"path",attributes:{fill:"currentColor",d:a}}}}function
Fe(o,c){return new St(function(n,t){var a={found:!1,width:512,height:512,icon:Le};if(o&&c&&je[c]&&je[c][o]){var e=je[c][o];return n(Re(e))}var r={},i=function(){var t=0<arguments.length&&void 0!==arguments[0]?
arguments[0]:{},e=1<arguments.length?arguments[1]:void 0;if(e&&Kt(e)){if(t&&t.iconUploads){var n=t.iconUploads,a=Object.keys(n).find(function(t){return n[t]&&n[t].u&&n[t].u===Gt(e)});if(a)return n[a].v}}else
if(t&&t.iconUploads&&t.iconUploads[e]&&t.iconUploads[e].v)return t.iconUploads[e].v}(v.FontAwesomeKitConfig,o);if(v.FontAwesomeKitConfig&&v.FontAwesomeKitConfig.token&&
(r.token=v.FontAwesomeKitConfig.token),"fak"===c&&(r.version=i),o&&c&&et.autoFetchSvg)return ce(c,o,$({},r)).then(function(t){var e={};t&&(e=Re(t)),n($({},a,e))}).catch(t);o&&c&&!et.showMissingIcons?t(new
Me("Icon is missing for prefix ".concat(c," with icon name ").concat(o))):n(a)})}var Ie=J.styles;function Te(t){var i,e,o,c,s,l,f,u,n,d,m,a=Oe(t);return~a.extra.classes.indexOf(j)?function(t,e){var
n=e.title,a=e.transform,r=e.extra,i=null,o=null;if(k){var c=parseInt(getComputedStyle(t).fontSize,10),s=t.getBoundingClientRect();i=s.width/c,o=s.height/c}return et.autoA11y&&!n&&(r.attributes["aria-
hidden"]="true"),St.resolve([t,Ht({content:t.innerHTML,width:i,height:o,transform:a,title:n,extra:r,watchable:!0})])}(t,a):(i=t,o=
(e=a).iconName,c=e.title,s=e.titleId,l=e.prefix,f=e.transform,u=e.symbol,n=e.mask,d=e.maskId,m=e.extra,new St(function(r,t){St.all([Fe(o,l),Fe(n.iconName,n.prefix)]).then(function(t){var
e=h(t,2),n=e[0],a=e[1];r([i,Ut({icons:{main:n,mask:a},prefix:l,iconName:o,transform:f,symbol:u,mask:a,maskId:d,title:c,titleId:s,extra:m,watchable:!0})])})}))}function _e(t){var n=1<arguments.length&&void
0!==arguments[1]?arguments[1]:null;if(p){var e=b.documentElement.classList,a=function(t){return e.add("".concat(M,"-").concat(t))},r=function(t){return e.remove("".concat(M,"-").concat(t))},i=et.autoFetchSvg?
Object.keys(z):Object.keys(Ie),o=[".".concat(j,":not([").concat(tt,"])")].concat(i.map(function(t){return".".concat(t,":not([").concat(tt,"])")})).join(", ");if(0!==o.length){var c=[];try{c=Et(t.querySelectorAll(o))}catch(t)
{}if(0<c.length){a("pending"),r("complete");var s=Wt.begin("onTree"),l=c.reduce(function(t,e){try{var n=Te(e);n&&t.push(n)}catch(t){E||t instanceof Me&&console.error(t)}return t},[]);return new St(function(e,t)
{St.all(l).then(function(t){ye(t,function(){a("active"),a("complete"),r("pending"),"function"==typeof n&&n(),s(),e()})}).catch(function(){s(),t()})})}}}}function Ue(t){var e=1<arguments.length&&void 0!==arguments[1]?
arguments[1]:null;Te(t).then(function(t){t&&ye([t],e)})}function He(h,p){var g="".concat(S).concat(p.replace(":","-"));return new St(function(a,t){if(null!==h.getAttribute(g))return a();var e=Et(h.children).filter(function(t)
{return t.getAttribute(x)===p})[0],n=v.getComputedStyle(h,p),r=n.getPropertyValue("font-family").match(R),i=n.getPropertyValue("font-weight"),o=n.getPropertyValue("content");if(e&&!r)return
h.removeChild(e),a();if(r&&"none"!==o&&""!==o){var c=n.getPropertyValue("content"),s=~["Solid","Regular","Light","Duotone","Brands","Kit"].indexOf(r[2])?L[r[2].toLowerCase()]:F[i],l=Gt(3===c.length?
c.substr(1,1):c),f=le(s,l),u=f;if(u||(u=l),f||(f=String.fromCharCode(parseInt(l,16))),!f||e&&e.getAttribute(C)===s&&e.getAttribute(O)===u)a();else{h.setAttribute(g,u),e&&h.removeChild(e);var d=
{iconName:null,title:null,titleId:null,prefix:null,transform:Ot,symbol:!1,mask:null,maskId:null,extra:{classes:[],styles:{},attributes:{}}},m=d.extra;m.attributes[x]=p,Fe(f,s).then(function(t){var e=Ut($({},d,{icons:
{main:t,mask:ue()},prefix:s,iconName:u,extra:m,watchable:!0})),n=b.createElement("svg");":before"===p?h.insertBefore(n,h.firstChild):h.appendChild(n),n.outerHTML=e.map(function(t){return
he(t)}).join("\n"),h.removeAttribute(g),a()}).catch(t)}}else a()})}function Ye(t){return St.all([He(t,":before"),He(t,":after")])}function De(t){return!
(t.parentNode===document.head||~P.indexOf(t.tagName.toUpperCase())||t.getAttribute(x)||t.parentNode&&"svg"===t.parentNode.tagName)}function Ve(r){if(p)return new St(function(t,e){var
n=Et(r.querySelectorAll("*")).filter(De).map(Ye),a=Wt.begin("searchPseudoElements");we=!0,St.all(n).then(function(){a(),xe(),t()}).catch(function(){a(),xe(),e()})})}var qe="svg:not(:root).svg-inline--fa{overflow:visible}.svg-
inline--fa{display:inline-block;font-size:inherit;height:1em;overflow:visible;vertical-align:-.125em}.svg-inline--fa.fa-lg{vertical-align:-.225em}.svg-inline--fa.fa-w-1{width:.0625em}.svg-inline--fa.fa-w-2{width:.125em}.svg-
inline--fa.fa-w-3{width:.1875em}.svg-inline--fa.fa-w-4{width:.25em}.svg-inline--fa.fa-w-5{width:.3125em}.svg-inline--fa.fa-w-6{width:.375em}.svg-inline--fa.fa-w-7{width:.4375em}.svg-inline--fa.fa-w-8{width:.5em}.svg-
inline--fa.fa-w-9{width:.5625em}.svg-inline--fa.fa-w-10{width:.625em}.svg-inline--fa.fa-w-11{width:.6875em}.svg-inline--fa.fa-w-12{width:.75em}.svg-inline--fa.fa-w-13{width:.8125em}.svg-inline--fa.fa-w-
14{width:.875em}.svg-inline--fa.fa-w-15{width:.9375em}.svg-inline--fa.fa-w-16{width:1em}.svg-inline--fa.fa-w-17{width:1.0625em}.svg-inline--fa.fa-w-18{width:1.125em}.svg-inline--fa.fa-w-19{width:1.1875em}.svg-inline--
fa.fa-w-20{width:1.25em}.svg-inline--fa.fa-pull-left{margin-right:.3em;width:auto}.svg-inline--fa.fa-pull-right{margin-left:.3em;width:auto}.svg-inline--fa.fa-border{height:1.5em}.svg-inline--fa.fa-li{width:2em}.svg-inline--
fa.fa-fw{width:1.25em}.fa-layers svg.svg-inline--fa{bottom:0;left:0;margin:auto;position:absolute;right:0;top:0}.fa-layers{display:inline-block;height:1em;position:relative;text-align:center;vertical-
align:-.125em;width:1em}.fa-layers svg.svg-inline--fa{-webkit-transform-origin:center center;transform-origin:center center}.fa-layers-counter,.fa-layers-text{display:inline-block;position:absolute;text-align:center}.fa-
layers-text{left:50%;top:50%;-webkit-transform:translate(-50%,-50%);transform:translate(-50%,-50%);-webkit-transform-origin:center center;transform-origin:center center}.fa-layers-counter{background-
color:#ff253a;border-radius:1em;-webkit-box-sizing:border-box;box-sizing:border-box;color:#fff;height:1.5em;line-height:1;max-width:5em;min-width:1.5em;overflow:hidden;padding:.25em;right:0;text-
overflow:ellipsis;top:0;-webkit-transform:scale(.25);transform:scale(.25);-webkit-transform-origin:top right;transform-origin:top right}.fa-layers-bottom-right{bottom:0;right:0;top:auto;-webkit-
transform:scale(.25);transform:scale(.25);-webkit-transform-origin:bottom right;transform-origin:bottom right}.fa-layers-bottom-left{bottom:0;left:0;right:auto;top:auto;-webkit-transform:scale(.25);transform:scale(.25);-
webkit-transform-origin:bottom left;transform-origin:bottom left}.fa-layers-top-right{right:0;top:0;-webkit-transform:scale(.25);transform:scale(.25);-webkit-transform-origin:top right;transform-origin:top right}.fa-layers-top-
left{left:0;right:auto;top:0;-webkit-transform:scale(.25);transform:scale(.25);-webkit-transform-origin:top left;transform-origin:top left}.fa-lg{font-size:1.3333333333em;line-height:.75em;vertical-align:-.0667em}.fa-xs{font-
size:.75em}.fa-sm{font-size:.875em}.fa-1x{font-size:1em}.fa-2x{font-size:2em}.fa-3x{font-size:3em}.fa-4x{font-size:4em}.fa-5x{font-size:5em}.fa-6x{font-size:6em}.fa-7x{font-size:7em}.fa-8x{font-size:8em}.fa-9x{font-
size:9em}.fa-10x{font-size:10em}.fa-fw{text-align:center;width:1.25em}.fa-ul{list-style-type:none;margin-left:2.5em;padding-left:0}.fa-ul>li{position:relative}.fa-li{left:-2em;position:absolute;text-align:center;width:2em;line-
height:inherit}.fa-border{border:solid .08em #eee;border-radius:.1em;padding:.2em .25em .15em}.fa-pull-left{float:left}.fa-pull-right{float:right}.fa.fa-pull-left,.fab.fa-pull-left,.fal.fa-pull-left,.far.fa-pull-left,.fas.fa-pull-
left{margin-right:.3em}.fa.fa-pull-right,.fab.fa-pull-right,.fal.fa-pull-right,.far.fa-pull-right,.fas.fa-pull-right{margin-left:.3em}.fa-spin{-webkit-animation:fa-spin 2s infinite linear;animation:fa-spin 2s infinite linear}.fa-pulse{-
webkit-animation:fa-spin 1s infinite steps(8);animation:fa-spin 1s infinite steps(8)}@-webkit-keyframes fa-spin{0%{-webkit-transform:rotate(0);transform:rotate(0)}100%{-webkit-
transform:rotate(360deg);transform:rotate(360deg)}}@keyframes fa-spin{0%{-webkit-transform:rotate(0);transform:rotate(0)}100%{-webkit-transform:rotate(360deg);transform:rotate(360deg)}}.fa-rotate-90{-webkit-
transform:rotate(90deg);transform:rotate(90deg)}.fa-rotate-180{-webkit-transform:rotate(180deg);transform:rotate(180deg)}.fa-rotate-270{-webkit-transform:rotate(270deg);transform:rotate(270deg)}.fa-flip-horizontal{-
webkit-transform:scale(-1,1);transform:scale(-1,1)}.fa-flip-vertical{-webkit-transform:scale(1,-1);transform:scale(1,-1)}.fa-flip-both,.fa-flip-horizontal.fa-flip-vertical{-webkit-transform:scale(-1,-1);transform:scale(-1,-1)}:root
.fa-flip-both,:root .fa-flip-horizontal,:root .fa-flip-vertical,:root .fa-rotate-180,:root .fa-rotate-270,:root .fa-rotate-90{-webkit-filter:none;filter:none}.fa-stack{display:inline-block;height:2em;position:relative;width:2.5em}.fa-
stack-1x,.fa-stack-2x{bottom:0;left:0;margin:auto;position:absolute;right:0;top:0}.svg-inline--fa.fa-stack-1x{height:1em;width:1.25em}.svg-inline--fa.fa-stack-2x{height:2em;width:2.5em}.fa-inverse{color:#fff}.sr-
only{border:0;clip:rect(0,0,0,0);height:1px;margin:-1px;overflow:hidden;padding:0;position:absolute;width:1px}.sr-only-focusable:active,.sr-only-
focusable:focus{clip:auto;height:auto;margin:0;overflow:visible;position:static;width:auto}.svg-inline--fa .fa-primary{fill:var(--fa-primary-color,currentColor);opacity:1;opacity:var(--fa-primary-opacity,1)}.svg-inline--fa .fa-
secondary{fill:var(--fa-secondary-color,currentColor);opacity:.4;opacity:var(--fa-secondary-opacity,.4)}.svg-inline--fa.fa-swap-opacity .fa-primary{opacity:.4;opacity:var(--fa-secondary-opacity,.4)}.svg-inline--fa.fa-swap-
opacity .fa-secondary{opacity:1;opacity:var(--fa-primary-opacity,1)}.svg-inline--fa mask .fa-primary,.svg-inline--fa mask .fa-secondary{fill:#000}.fad.fa-inverse{color:#fff}";function We(){var
t=y,e=w,n=et.familyPrefix,a=et.replacementClass,r=qe;if(n!==t||a!==e){var i=new RegExp("\\.".concat(t,"\\-"),"g"),o=new RegExp("\\--".concat(t,"\\-"),"g"),c=new RegExp("\\.".concat(e),"g");r=r.replace(i,".".concat(n,"-
")).replace(o,"--".concat(n,"-")).replace(c,".".concat(a))}return r}function Xe(){et.autoAddCss&&!Qe&&(Mt(We()),Qe=!0)}function Ge(e,t){return Object.defineProperty(e,"abstract",{get:t}),Object.defineProperty(e,"html",
{get:function(){return e.abstract.map(function(t){return he(t)})}}),Object.defineProperty(e,"node",{get:function(){if(p){var t=b.createElement("div");return t.innerHTML=e.html,t.children}}}),e}function Ke(t){var
e=t.prefix,n=void 0===e?"fa":e,a=t.iconName;if(a)return me(Je.definitions,n,a)||me(J.styles,n,a)}var Be,Je=new(function(){function t(){!function(t,e){if(!(t instanceof e))throw new TypeError("Cannot call a class as a
function")}(this,t),this.definitions={}}var e,n,a;return e=t,(n=[{key:"add",value:function(){for(var e=this,t=arguments.length,n=new Array(t),a=0;a<t;a++)n[a]=arguments[a];var r=n.reduce(this._pullDefinitions,
{});Object.keys(r).forEach(function(t){e.definitions[t]=$({},e.definitions[t]||{},r[t]),Bt(t,r[t]),se()})}},{key:"reset",value:function(){this.definitions={}}},{key:"_pullDefinitions",value:function(i,t){var
o=t.prefix&&t.iconName&&t.icon?{0:t}:t;return Object.keys(o).map(function(t){var e=o[t],n=e.prefix,a=e.iconName,r=e.icon;i[n]||(i[n]={}),i[n][a]=r}),i}}])&&i(e.prototype,n),a&&i(e,a),t}()),Qe=!1,Ze={i2svg:function(){var
t=0<arguments.length&&void 0!==arguments[0]?arguments[0]:{};if(p){Xe();var e=t.node,n=void 0===e?b:e,a=t.callback,r=void 0===a?function(){}:a;return et.searchPseudoElements&&Ve(n),_e(n,r)}return
St.reject("Operation requires a DOM of some kind.")},css:We,insertCss:function(){Qe||(Mt(We()),Qe=!0)},watch:function(){var t=0<arguments.length&&void 0!==arguments[0]?arguments[0]:
{},e=t.autoReplaceSvgRoot,n=t.observeMutationsRoot;!1===et.autoReplaceSvg&&(et.autoReplaceSvg=!0),et.observeMutations=!0,nt(function()
{en({autoReplaceSvgRoot:e}),Ae({treeCallback:_e,nodeCallback:Ue,pseudoElementsCallback:Ve,observeMutationsRoot:n})})}},$e=(Be=function(t){var e=1<arguments.length&&void 0!==arguments[1]?arguments[1]:
{},n=e.transform,a=void 0===n?Ot:n,r=e.symbol,i=void 0!==r&&r,o=e.mask,c=void 0===o?null:o,s=e.maskId,l=void 0===s?null:s,f=e.title,u=void 0===f?null:f,d=e.titleId,m=void 0===d?null:d,h=e.classes,p=void 0===h?
[]:h,g=e.attributes,v=void 0===g?{}:g,b=e.styles,y=void 0===b?{}:b;if(t){var w=t.prefix,x=t.iconName,k=t.icon;return Ge($({type:"icon"},t),function(){return Xe(),et.autoA11y&&(u?v["aria-
labelledby"]="".concat(et.replacementClass,"-title-").concat(m||Pt()):(v["aria-hidden"]="true",v.focusable="false")),Ut({icons:{main:Re(k),mask:c?Re(c.icon):{found:!1,width:null,height:null,icon:
{}}},prefix:w,iconName:x,transform:$({},Ot,a),symbol:i,title:u,maskId:l,titleId:m,extra:{attributes:v,styles:y,classes:p}})})}},function(t){var e=1<arguments.length&&void 0!==arguments[1]?arguments[1]:{},n=(t||{}).icon?







t:Ke(t||{}),a=e.mask;return a&&(a=(a||{}).icon?a:Ke(a||{})),Be(n,$({},e,{mask:a}))}),tn={noAuto:function(){et.autoReplaceSvg=!1,et.observeMutations=!1,ke&&ke.disconnect()},config:et,dom:Ze,library:Je,parse:
{transform:function(t){return Ce(t)}},findIconDefinition:Ke,icon:$e,text:function(t){var e=1<arguments.length&&void 0!==arguments[1]?arguments[1]:{},n=e.transform,a=void 0===n?Ot:n,r=e.title,i=void 0===r?
null:r,o=e.classes,c=void 0===o?[]:o,s=e.attributes,l=void 0===s?{}:s,f=e.styles,u=void 0===f?{}:f;return Ge({type:"text",content:t},function(){return Xe(),Ht({content:t,transform:$({},Ot,a),title:i,extra:
{attributes:l,styles:u,classes:["".concat(et.familyPrefix,"-layers-text")].concat(d(c))}})})},counter:function(t){var e=1<arguments.length&&void 0!==arguments[1]?arguments[1]:{},n=e.title,a=void 0===n?
null:n,r=e.classes,i=void 0===r?[]:r,o=e.attributes,c=void 0===o?{}:o,s=e.styles,l=void 0===s?{}:s;return Ge({type:"counter",content:t},function(){return Xe(),function(t){var
e=t.content,n=t.title,a=t.extra,r=$({},a.attributes,n?{title:n}:{},{class:a.classes.join(" ")}),i=Rt(a.styles);0<i.length&&(r.style=i);var o=[];return o.push({tag:"span",attributes:r,children:[e]}),n&&o.push({tag:"span",attributes:
{class:"sr-only"},children:[n]}),o}({content:t.toString(),title:a,extra:{attributes:c,styles:l,classes:["".concat(et.familyPrefix,"-layers-counter")].concat(d(i))}})})},layer:function(t){var e=(1<arguments.length&&void
0!==arguments[1]?arguments[1]:{}).classes,n=void 0===e?[]:e;return Ge({type:"layer"},function(){Xe();var e=[];return t(function(t){Array.isArray(t)?t.map(function(t){e=e.concat(t.abstract)}):e=e.concat(t.abstract)}),
[{tag:"span",attributes:{class:["".concat(et.familyPrefix,"-layers")].concat(d(n)).join(" ")},children:e}]})},toHtml:he},en=function(){var t=(0<arguments.length&&void 0!==arguments[0]?arguments[0]:
{}).autoReplaceSvgRoot,e=void 0===t?b:t;(0<Object.keys(J.styles).length||et.autoFetchSvg)&&p&&et.autoReplaceSvg&&tn.dom.i2svg({node:e})};!function(t){try{t()}catch(t){if(!E)throw t}}(function(){m&&
(v.FontAwesome||(v.FontAwesome=tn),nt(function(){en(),Ae({treeCallback:_e,nodeCallback:Ue,pseudoElementsCallback:Ve})})),J.hooks=$({},J.hooks,{addPack:function(t,e){J.styles[t]=$({},J.styles[t]||
{},e),se(),en()},addShims:function(t){var e;(e=J.shims).push.apply(e,d(t)),se(),en()}})})}();
var l,a;l=this,a=function(){"use strict";var l={},a={};try{"undefined"!=typeof window&&(l=window),"undefined"!=typeof document&&(a=document)}catch(l){}var e=(l.navigator||{}).userAgent,r=void 0===e?"":e,n=l,o=a,u=
(n.document,!!o.documentElement&&!!o.head&&"function"==typeof o.addEventListener&&o.createElement,~r.indexOf("MSIE")||r.indexOf("Trident/"),"___FONT_AWESOME___"),t=function()
{try{return"production"===process.env.NODE_ENV}catch(l){return!1}}();var f=n||{};f[u]||(f[u]={}),f[u].styles||(f[u].styles={}),f[u].hooks||(f[u].hooks={}),f[u].shims||(f[u].shims=[]);var i=f[u],s=[["glass",null,"glass-martini"],
["meetup","fab",null],["star-o","far","star"],["remove",null,"times"],["close",null,"times"],["gear",null,"cog"],["trash-o","far","trash-alt"],["file-o","far","file"],["clock-o","far","clock"],["arrow-circle-o-down","far","arrow-alt-circle-
down"],["arrow-circle-o-up","far","arrow-alt-circle-up"],["play-circle-o","far","play-circle"],["repeat",null,"redo"],["rotate-right",null,"redo"],["refresh",null,"sync"],["list-alt","far",null],["dedent",null,"outdent"],["video-
camera",null,"video"],["picture-o","far","image"],["photo","far","image"],["image","far","image"],["pencil",null,"pencil-alt"],["map-marker",null,"map-marker-alt"],["pencil-square-o","far","edit"],["share-square-o","far","share-
square"],["check-square-o","far","check-square"],["arrows",null,"arrows-alt"],["times-circle-o","far","times-circle"],["check-circle-o","far","check-circle"],["mail-forward",null,"share"],["expand",null,"expand-alt"],
["compress",null,"compress-alt"],["eye","far",null],["eye-slash","far",null],["warning",null,"exclamation-triangle"],["calendar",null,"calendar-alt"],["arrows-v",null,"arrows-alt-v"],["arrows-h",null,"arrows-alt-h"],["bar-
chart","far","chart-bar"],["bar-chart-o","far","chart-bar"],["twitter-square","fab",null],["facebook-square","fab",null],["gears",null,"cogs"],["thumbs-o-up","far","thumbs-up"],["thumbs-o-down","far","thumbs-down"],["heart-
o","far","heart"],["sign-out",null,"sign-out-alt"],["linkedin-square","fab","linkedin"],["thumb-tack",null,"thumbtack"],["external-link",null,"external-link-alt"],["sign-in",null,"sign-in-alt"],["github-square","fab",null],["lemon-
o","far","lemon"],["square-o","far","square"],["bookmark-o","far","bookmark"],["twitter","fab",null],["facebook","fab","facebook-f"],["facebook-f","fab","facebook-f"],["github","fab",null],["credit-card","far",null],["feed",null,"rss"],
["hdd-o","far","hdd"],["hand-o-right","far","hand-point-right"],["hand-o-left","far","hand-point-left"],["hand-o-up","far","hand-point-up"],["hand-o-down","far","hand-point-down"],["arrows-alt",null,"expand-arrows-alt"],
["group",null,"users"],["chain",null,"link"],["scissors",null,"cut"],["files-o","far","copy"],["floppy-o","far","save"],["navicon",null,"bars"],["reorder",null,"bars"],["pinterest","fab",null],["pinterest-square","fab",null],["google-plus-
square","fab",null],["google-plus","fab","google-plus-g"],["money","far","money-bill-alt"],["unsorted",null,"sort"],["sort-desc",null,"sort-down"],["sort-asc",null,"sort-up"],["linkedin","fab","linkedin-in"],["rotate-left",null,"undo"],
["legal",null,"gavel"],["tachometer",null,"tachometer-alt"],["dashboard",null,"tachometer-alt"],["comment-o","far","comment"],["comments-o","far","comments"],["flash",null,"bolt"],["clipboard","far",null],
["paste","far","clipboard"],["lightbulb-o","far","lightbulb"],["exchange",null,"exchange-alt"],["cloud-download",null,"cloud-download-alt"],["cloud-upload",null,"cloud-upload-alt"],["bell-o","far","bell"],["cutlery",null,"utensils"],
["file-text-o","far","file-alt"],["building-o","far","building"],["hospital-o","far","hospital"],["tablet",null,"tablet-alt"],["mobile",null,"mobile-alt"],["mobile-phone",null,"mobile-alt"],["circle-o","far","circle"],["mail-reply",null,"reply"],
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Coeur d’Alene. We know from experience that the current ordinances and permitting process provide an excellent
balance between safety, neighbor engagement, and benefit to both the city and property owners. We also know
that there are potentially several hundred properties that do not comply with the law, and that these properties
reflect badly on properly permitted and well-managed homes. If non-compliant properties are truly the problem,
how do increased restrictions on the law-abiding improve quality of life for those living in Coeur d’Alene?

               We are committed to continuing an open dialogue with the State entities, Coeur d’Alene councils, and
community members about local vacation rentals.  Members of our group would love to participate in the STR
Steering Committee that was recommended by the City Council members at yesterday’s meeting. Please don’t
hesitate to reach out if we can provide any information, insights, or resources on behalf of the Vacation Rental
Community.

 

Thank You~

Jeremy and Melissa Radford

jandmradford@gmail.com

mailto:jandmradford@gmail.com


From: Neal Scholey
To: HAMMOND, JIM; EVANS, AMY; WOOD, CHRISTIE; MILLER, KIKI; denglisg@cdaid.org; MCEVERS, WOODY;

GOOKIN, DAN
Subject: Comments Regarding Proposed Vacation Rental Restrictions
Date: Monday, September 12, 2022 9:09:51 AM
Attachments: Comments Regarding Proposed Vacation Rental Restrictions.docx

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.

Dear Mayor and City Council Members,

Please find attached my comments regarding the reasons cited for proposing changes to the current
vacation rental ordinance. Hard copies were dropped off for you as well at City Hall.

Thank you in advance for taking the time to review my comments.

Regards,
Neal Scholey 
Coeur d’Alene Resident

Sent from my iPad
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Coeur d’Alene City Council

710 Mullan Ave

Coeur d’Alene, ID 83814



Dear Mayor and City Council Members,

I am writing in response to the recent articles in the Cda Press and the General Services/Public Works committee meeting regarding proposed changes to the current short term rental ordinance.

I would specifically like to address the staff reports reasons for amending the code which included:

· “A well-documented housing crisis

· A lack of available for-rent and for-sale housing units throughout Kootenai County that is severely impacting many local businesses and major employers related to retaining and recruiting employees,

· The strain on the residential long-term rental market by having a significant number of short-term rentals that are not available for long-term rentals,

· The growing number of short-term rentals in the community, the high number of unpermitted short-term rental units, and complaints from residents about the high concentration of short-term rentals in certain neighborhoods impacting their quality of life and integrity of neighborhoods.”



I view the first three bullet points as one reason written three different ways. I will address the bullet points as written:

“A well documented housing crisis”- I agree there is a housing crisis in the region however it is a matter of affordability. The average sale price for new construction in Kootenai County as of August 2022 was $709,589 and for resales $682,529 for an average of $696,509. Assuming a buyer could come up with a standard 20% down payment of $139,219 they would have a monthly payment on a 30 year mortgage of $3,916 excluding taxes and insurance. To qualify for that mortgage the buyer would need an income of roughly $15,000/month or $180,000 a year. Attempting to reduce the number of short term rental properties will not have any impact on average home prices in Kootenai County, and especially Coeur d’Alene proper.

“A lack of for-rent and for-sale housing units throughout Kootenai County”- A search of available rental properties in the region (Craigslist) showed 247 properties available from $650/mo. for a room in a house to $5,000/mo. for a home- there appears to be plenty of properties for rent, though the recurring theme for residents is finding an “affordable rental”. For example one post was advertising a 420 square foot studio apartment (about the size of a hotel room) downtown on Mullan Ave. for $1,895 a month. As far as homes available for sale there are, as of 9/9/2022, 352 properties available in Coeur d’Alene with 116 priced over $1,000,000 ;144 priced between $500,000 and $1,000,000 and only 92 properties available under $500,000. Attempting to reduce the number of short term rental properties will have little to no impact on the pricing for currently available rental and properties for sale in the city.

“The strain on the long term rental market by having a significant number of short term rentals that are not available for long term rentals”- According to City-Data.com in 2019 there were 24,004 housing units in Coeur d’Alene and there are more now. Currently there are 380 permitted  vacation rentals -this is only 1.6% of the housing units. It would be reaching at best to say this number of properties potentially being unavailable for long term rentals is “putting a strain on the long term rental market”.

“The growing number of short term rentals in the community, the high number of unpermitted short term rental units, and complaints from residents about the high concentration of short term rentals in certain neighborhoods impacting their quality of life and integrity of neighborhoods”- It would seem the initial and most logical step would be to address the unpermitted rentals to either bring them into compliance (and confirm the actual number currently operating) or force them to cease renting short term.

It was noted in the recent meeting that the biggest concentration of vacation rentals lies south of Harrison Ave down to the lake. This also happens to be the area with the highest priced long term rentals and higher priced homes for sale. Again, changes to the current short term rental ordinance will have little impact at all on available AFFORDABLE rentals or AFFORDABLE homes for sale.

It does not make sense to immediately look at punishing those that have followed the rules, paid their fees, taxes, etc. by obtaining a license. It would seem to be most logical first step is to address the unpermitted properties . We look forward for the opportunity to work with the committee on this subject.

Simply stated these are not reasons to amend the current code.

Regards,



Neal Scholey

20+ year North Idaho resident

Local Business Owner

Second home owner

208-512-0176

nealscholey@gmail.com







From: Nikki Leathers
To: dgookin@cdaid.org; aevens@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: Courdalene Council Members
Date: Tuesday, September 20, 2022 6:00:42 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council members,

This is regarding the Short-Term Rental topic the city has begun discussing.  We believe restricting
the STR market in our city is going to damage the local economy.  My husband and I purchased a
home in The Garden District in 2016. We lived in the home for years and then when not able to stay
as my husband was forced into early retirement due to COVID-19 we have vacation rented it and
upgraded the home in addition to parking. We had a long term renter in the home and they do not
take as great of care as short term renters and it was harder to keep the property as pristine and
managed with people in the home the entire time. We rely on the income at certain times of the
year and we believe that if this is changed it will be very hard on us as well as how hard we work to
provide five star ratings. We have only upgraded our property since we began short term renting it.
Please think of all of the avenues as this has been a lifesaver for us since COVID. Thank you!                 
                                                                                               The Wilson family 
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From: Emily Howie
To: dgookin@cdaid.org; denglish@cdaid.org; cwood@cdaid.org; aevans@cdaid.org; kmiller@cdaid.org;

wmcevers@cdaid.org; jhammond@cdaid.org
Cc: emyhowie@protonmail.com
Subject: Feedback on potential changes to STR ordinance
Date: Tuesday, September 13, 2022 11:54:02 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello Council members - after hearing the discussion on potential changes to the STR ordinance,
my thoughts are that the City should simply focus on enforcing the existing regulations before it
makes any drastic changes to the ordinance.  Often times, government tries to find the answer to
it's problems through more regulations, when all it really needs is to focus on the rules already on
the books.  The majority of STR property owner's are playing by the rules and not part of the
problem.  In fact, I live next to an STR and I can honestly say that I'm glad it's an STR!  The home
is well kept, the occupants have been extremely quiet, friendly, and respectful all summer long. 
It's a lot nicer to live next this property compared to some of the other neighbors on the block that
are long term rental properties or home owners who do not take care of their property.  It seems to
be worth spending the money to hire a 3rd party to help bring the non-permitted STRs into
compliance and tighten up enforcement, perhaps increasing fines for violators and adding
inspections would add some additional teeth.  However, the minute you add a moratorium or a
lottery system, you will force many to go under the radar and they will still continue to operate.
This would make the situation even worse, exactly the opposite of what you are trying to achieve.
Also, expect to be tied up in litigation as the restrictions you discussed (owner occupied, lottery
system)  would likely be against the spirit of the state's legislation prohibiting limitations. 

Thanks for your consideration. 
Emy Howie
506 S 15th St

Sent with Proton Mail secure email.
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From: Tom Gumprecht
To: dgookin@cdaid.org
Subject: Fwd: Short term rentals
Date: Saturday, September 24, 2022 10:50:10 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Sent from my iPhone

Begin forwarded message:

From: Tom Gumprecht <tgumprecht@gmail.com>
Date: September 24, 2022 at 11:06:30 AM PDT
To: Donald Gumpecht <dgumprecht@yahoo.com>, jhammond@cdaid.org,
dgookin@cda.org, denglish@cdaid.org, cwood@cdaid.org, aevans@cdaid.org,
wmcevers@cdaid.org, kmiller@cda.org
Subject: Short term rentals


     My brother, Don Gumprecht, and I both own houses in the Fort Grounds.  I
own the house that I was raised in starting in l951. We  both set aside time at our
houses for personal use, but have made our houses available for short term rental
for more than a decade.  We rarely if ever have complaints from neighbors or the
neighborhood.  In fact, one of my renters enjoyed the stay so much that he bought
the house next door so he could be a CdA resident. 
       I do not know the impetus for further STR restrictions.  STRs are competition
to commercial motel and hotel housing.  But it is a healthy competition offering
people a broad range of options and prices for accommodations.  The free market
should sort out that competition. 
        I think the City should realize that the major rental portals  (AirBnB, VRBO)
make affirmative efforts to minimize negative impacts on neighborhoods.  They
have policies to prevent loud, raucous gatherings and all renters are made aware
of that.  Further, there is an ongoing evaluation process for all renters and owners
on these portals.  Every rental episode evaluates the renter:  do they adhere to
house and community rules, are they clean, would you rent to them again.  And
yes renters evaluate the property and the owners. This process encourages renters
to act appropriately, and owners to maintain their properties tastefully and
functionally.  The incentive to properly maintain the properties is a positive for
the neighborhoods involved. 
         I believe the City has rightful concerns about health and safety that have
been previously addressed.  But I think the City is overstepping when it tries to
restrict the free enjoyment of one's property. And that property right enjoyment
extends to receiving income on one's property.  I would urge restraint by the City
on any new STR restrictions.  Tom Gumprecht, M.D.   owner of The Doctors' Inn
of Coeur d'Alene, Idaho.     cell phone:  206-819-0011
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From: Jan Marie
To: jhammond@cdaid.org; GOOKIN, DAN; MILLER, KIKI; sholm@cdaid.org; cwood@cdaid.org;

wmcervers@cdaid.org; denglish@cdaid.org; aevans@cdaid.org
Subject: heres an idea
Date: Friday, September 9, 2022 4:01:48 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello!
Now we have a group of 72 ppl not necessarily from here  (NEW) that have formed a "for
property rights " group! 

I am sending you links to changes that I hope will be of interest,  from the City and County of
Chelan, Wash. ! They are one of MANY resort communities dealing with  "the quality of our
lives being upended by STR's!

As elected officials, you are tasked with protecting the CITIZENS of Cda! As this discussion
goes on in our community, it feels as though you are protecting the tourist industry and not the
citizens!  Our charming downtown Cda has been catered to  tourists and NOT locals. You
want to do something to make a difference in the employment and housing crisis? All single
family homes are just that, single family homes, for local families,  not STR's. Build an ADU
if you want to make $$! (but must live on property !)  I ALWAYS SAY " If you want to know
the motives of people, "follow the MONEY"
Always gives you the answer!

Moving at a turtle's pace only gives more time for buyers to "get in" before you do something!
I have lived in Cda (30 years and Silver Valley (15 years) and this is just a slap in the face to
those of us that LIVE, WORK , and pay taxes here! I am sick of living in a "hotel district"!
see links below for some insight! Moratorium? hmmmm

{We own a home downtown and have  a studio apt. that is an STR, but we live on site! We
have off street parking for our Guests! I get WHY ppl do it, its income! we don't own other
homes that disrupt neighborhoods, just our studio apt.}   

https://lakechelannow.com/county-commissioners-pass-new-short-term-rental-code/

https://www.co.chelan.wa.us/community-development/pages/short-term-vacation-
rentals-str-code-development
https://www.co.chelan.wa.us/files/community-
development/documents/STR/Attachments_Combo_2021_0505.pdf

With Kind Regards,

Jan Marie
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From: tina nwacademy.com
To: dgookin@cdaid.org
Subject: Important Suggestions from Vacation Rental Owners
Date: Friday, September 16, 2022 1:39:49 PM
Attachments: Letter to dan Gookin.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello Dan,
 
Please read the attached letter regarding the mostly good regulations being considered by the City
Council.
 
Thank you.
 

Tina Stevens
Northwest Music Center
Northwest Academy of Music, Inc.
Idaho Tall Pines Lodge
6055 N. Sunshine St.
Coeur d'Alene, Idaho 83815
info@nwacademy.com
www.nwacademy.com
www.facebook.com/northwestmusiccenter/
(208) 667-6200
Celebrating 33 Years!
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Chad and Tina Stevens, Idaho Tall Pines Lodge, License #58,729 


5402 N. Parkwood Circle, Coeur d'Alene, ID 83815 (208) 777-1818 


tina@nwacademy.com 


_________________________________________________ 
 


Dear Dan, 


Seven years ago my husband and I moved into a run-down property behind Skate Plaza that had been 
trashed by up to 16 renters living in the 3-bedroom home. After living there awhile and seeing our kids 
off to college, we realized the mother-in-law quarters in the lower level of the home was the perfect 
setup for a one-bedroom vacation rental. 


Having suffered severe financial setbacks before moving in, this was an opportunity to create cash to fix 
up the house, which we have done, and create income in our retirement years. We were unable to save 
anything for retirement up to that point. The plan worked. 


The interior lower level of the home has been completely remodeled for guests. I painted the exterior of 
the house myself and my husband fixed up the lawn. The place is well-kept at all times, improving the 
neighborhood from what the house once was.  


When going through the permitting process, our next-door neighbor was concerned about noise. After 
we had 7 sets of tourists come and go, he asked when we were going to start having guests. When he 
found out we had already been in business a couple months he was thrilled that it had no impact on his 
life whatsoever. 


Running any kind of rental is a business to be taken seriously. Problems we have had: 


1. The worst problem has been young people from Spokane, University of Idaho and University of 
Montana using the unit as a party place. They rent Friday and Saturday nights and often violate 
the rules they have agreed to in their contract. Although it has not disturbed the neighbors, it has 
disturbed us as we live upstairs. Letting no one rent under age 25 didn’t work. The 26-year-olds 
still partied. These are the solutions which have worked: 


a. We now rent only to age 30 or older.  
b. During winter months we reduce the allowed number of guests from 4 to 2. 
c. We close the hot tub to guests during the winter months. 
d. We raised the room rate (which doesn’t always make a difference) 


2. Neighbors turning their homes into unlicensed vacation rentals. We are the only licensed rental in 
our immediate neighborhood, but others nearby are renting to guests. Our 5-star rental unit is 
usually packed solid with guest bookings going to Silverwood. This year bookings were less than 
half. It isn’t fair for unlicensed places to operate without safety protocols or lodging taxes. 


The most common complaint we receive from guests (from Spokane) wanting to book is that we do not 
rent the entire house out. These are always the ones who want to have all-night drinking parties. We 
would never put our entire property in the hands of one guest. The risk is too great. 


 







 


 


The Coeur d’Alene Press listed these items as considerations by the City Council. All make sense except the 
two-night stay requirement, which would cut out a lot of our single-night guests traveling through CDA 
during their vacations. It would devastate us financially. My comments are below. 


1. Limit STRs to owner-occupied properties within residential zones. Ok 
2. Require a minimum two-night stay. No. This would negatively impact vacation rental owners’ income to 


a great degree while not solving any problems. In our experience, most guests having all-night parties 


stay Friday and Saturday night. This WILL NOT stop the parties. 
3. Remove the 10- to 14-day exemption for a permit. Any STR should require a permit if there are any stays 


less than 30 days. Ok 
4. Increase violation fees. First offense treated as a civil penalty. Subsequent offenses are subject to a civil 


penalty of $3,000. Ok 
5. Require off-street parking. Ok 
6. Require inspections by city staff. We prefer an initial inspection when issuing a permit, not yearly 


inspections. Could an online tour of the property via a rental website suffice? What are the city’s 


requirements for hotel inspections? 
7. Hire a company to handle enforcement. Ok 
8. Clarifying what qualifies as a residential unit for short-term rentals. Ok 


Additional considerations that need regulation: 


1. Occupancy limits. We once had a 26-year-old guest with 9 Spokane young people drinking and 
partying in our 4-person hot tub late at night. Our property cannot handle this many people and it 
violated their Guest Agreement. The CDA police told us it was a civil matter. If the City of CDA had 
an occupancy limit for the property, could the police remove them before someone gets hurt? 


2. A city code which forbids online sites such as Airbnb, Vacasa, VRBO, Craigslist, Facebook 
Marketplace, etc., from listing a vacation rental without yearly proof of licensing. Fines could be 
imposed on the sites for non-compliance. Easy solution: require all vacation listings to put their 


city permit number on the web listing. This makes enforcement for the City a breeze. 


Thank you for your time. We hope this letter is helpful. Our fortunes have changed, partly due to the 
vacation rental, and if you ever need anything musical please stop by our store, NW Music on Hwy 95 
south of Silver Lake Mall, which we have run for almost 30 years. 


 


Sincerely, 


Chad and Tina Stevens 


 


 


 


 







From: Karey Scholey
To: jhammond@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org; dgookin@cdaid.org
Subject: Letter Regarding Proposed Vacation Rental restrictions
Date: Friday, September 9, 2022 4:10:25 PM
Attachments: Letter to City regarding vacation rentals.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Mayor and Council Members,
 
Please find attached, a letter regarding my concerns about the proposed vacation rental restrictions
and prohibitions.  Hard copies will dropped off for you at City Hall as well.
We wish to be involved in a collaborative solution that considers the community as a whole.  Thank
you in advance for taking the time to consider my thoughts and position on the matters involving
vacation rentals in Coeur d’Alene.
 
Thanks,
Karey Scholey
Coeur d’Alene Resident
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Coeur d’Alene Mayor and City Council 
710 E Mullan Ave 
Coeur d’Alene, ID 83814 
 


September 9, 2022 


Dear Mayor Hammond and Council Members,  


I am writing to you regarding the recently proposed restrictions and prohibitions to the City of Coeur 


d’Alene’s short term rental ordinance.  I am a resident of Coeur d’ Alene and have been in the area for 


over 20 years.  My husband and I live next door to a vacation rental on N 5th St in Coeur d’Alene and in 


fact there are a few of them in our neighborhood.  Every single one of these properties is well 


maintained and the visitors to CDA who have rented these homes, have been quiet, friendly and 


respectful. 


Additionally, my husband and I own one vacation rental in downtown Coeur d’Alene and were among 


the first to obtain a permit.  We have paid sales tax and lodging/convention tax for the past 7 years on 


the rental income.  We have gracefully and faithfully followed the rules.  The neighbors to our vacation 


rental, and the guests alike have enjoyed meeting one another. 


We have also owned long-term rentals in Coeur d’Alene, Kellogg, and Bend, OR.  We have converted our 


two single-family home rentals into vacation rentals in Coeur d’Alene and Bend after dealing with 


multiple long-term tenants failing to maintain the property, disturbing the neighbors, failing to pay rent, 


and causing physical damage to the property.  After one too many long-term tenants turning our 


properties into a neighborhood blight, we’d had enough and so had our neighbors.  Now, both 


properties are well-maintained and our neighbors are happy, as are we. 


We attended the August 22, 2022 meeting of the Planning and Development Committee where staff 


presented information and proposed additional prohibitions and regulations on vacation rentals.  We 


found the research presented to be largely incomplete and inadequate for proposing such drastic 


measures.  The entire presentation was extremely one-sided.  The information presented was based on 


estimates and assumptions as opposed to verified data and it failed to address all aspects of the matter 


of vacation rentals in Coeur d’ Alene.   


Staff opened the presentation by stating the reasons for amending the code which were, in short, to: 


1. Resolve the “well documented” housing crisis borne by a lack of for-sale and for-rent 


housing. 


2. Address the growing number of short-term rentals, the high number of unpermitted rentals 


and address complaints from residents about short term rentals in downtown and midtown 


about how STRs are impacting their quality of life and integrity of the neighborhoods. 


The Committee failed to identify, vet and quantify concerns that are uniquely caused by short-term 


rentals in the community, nor did it address so many other important components before drawing swift 


conclusions and presenting severe restrictions and prohibitions that will a) not solve a housing crisis, b) 


appear to be in direct conflict with Idaho Code.   


First, with regard to the matter of a housing crisis, there was no data presented to: 







• define and detail the components of a housing crisis, 


• identify the cause of the housing crisis in CDA, 


• quantify the scale of the housing crisis in CDA, 


• identify solutions to the housing crisis in CDA, 


There is no evidence that STRs have holistically caused a housing crisis in Coeur d’Alene, nor that 


restricting vacation rentals to solely owner occupied properties would solve any reasonable measure of 


the housing crisis in Coeur d’Alene.  If affordability is the issue, it is naïve to think that if homes in 


downtown and midtown are shifted into the long-term rental market or listed for sale, that any measure 


of an affordability issue will be resolved.  Rents and list prices in these highly desirable neighborhoods 


will remain vastly higher than other areas in the City and certainly not meet the affordability criteria.   


Furthermore, solving an inventory issue does not come from a small number of homes becoming 


available for sale in the most sought-after neighborhoods in town.  There was no information presented 


about the number of apartments and other housing units that are currently under construction that will 


put more housing inventory into the marketplace.  This information is readily available at the City’s 


building department and yet it was not presented for consideration.  As the market shifts into a Buyer’s 


market, more housing inventory is already available, prices are moving downward and market 


corrections are underway that will counteract some level of the affordability and inventory shortage 


issues.  However, Coeur d’Alene is a highly desirable place to live, and more people want to live here 


than our City’s housing inventory and infrastructure can bear at present.  Prohibiting STRs through 


severe restrictions based on unit type will not solve any of these issues and will only damage a market 


sector that is critical to Coeur d’Alene’s vibrancy and success as a tourist destination. 


 


Second, with regard to the complaints about short-term rentals impacting the quality of life of residents 


and the integrity of the neighborhood, the presentation lacked data on: 


• the frequency and nature of complaints about STRs 


• detailed information on the types of STRs about which such complaints are made 


• location of the STRs about which complaints were made 


• whether the complaints were made about STRs that are in compliance and permitted OR 


out of compliance and/or unpermitted 


• specifically show how the safety and welfare of the residents of Coeur d’Alene are 


negatively impacted by vacation rentals or how the integrity of neighborhoods has been 


compromised 


• how the proposed restrictions and prohibitions resolve identified and vetted safety and 


welfare issues 


Staff was clear in their presentation that the existing regulations on STRs have not been enforced, 


including a complete lack of enforcement on unpermitted vacation rentals.  Enforcement of the 


EXISTING rules should be the first step.  Implementing new rules and severe restrictions and prohibitions 


on top of a set of rules that has never been enforced is a knee jerk reaction.  In addition, complaints 


raised about residential properties that are related to noise, parking and neighborhood integrity are not 


specific to vacation rentals and the police complaint log data demonstrates that these issues are rare 


among vacation rentals and far more common among long term renters and owner occupants.   







The 8/22/22 presentation completely ignored the benefits that vacation rentals bring to the community 


including: 


1. the amount of Lodging and Convention Tax revenue, Sales Tax revenue collected by the City of 


Coeur d’Alene, where these funds go and what they have been used for in the community, 


2. the estimated amount of tax deposits to Coeur d’ Alene if unpermitted STRs were all paying 


taxes, and had been paying taxes for the past 5 years and the community-wide benefits added if 


this revenue had been collected 


3. needs that many vacation rentals provide for tourists such as providing places for intimate 


family experiences that hotels and small ADUs can’t provide such as:  full kitchens for families to 


cook together, a place to have coffee together, play games, spend time together when in town 


for funerals, weddings, sports tournaments, vacations, etc.,   


4. that vacation rentals provide off-season furnished housing for critical workers in the community 


such as traveling nurses, doctors, pilots, engineers, construction workers and so on, 


5. jobs created from housekeepers, property managers, bookkeepers, reservationists to 


maintenance workers, and so many more, 


6. the total value this sector of the tourism industry brings to CdA including tourist dollars spent at 


local businesses on activities, dining, retail, etc. 


 


Third and possibly the most egregious of all failures in the work done preemptively to drafting a 


proposed code amendment on this matter is that the stakeholders in the vacation rental community 


were not invited into the discussion and do not have an opportunity to be heard or included in providing 


data, until months AFTER new restrictions have been drafted and presented to Council.  This approach is 


wholly inequitable. 


 


Lastly, the restrictions proposed by the Committee appear highly unreasonable and glaringly in violation 


of Idaho Code.  While other restrictions proposed seem unenforceable and unnecessary, the most major 


issue is the restriction of vacation rentals to solely owner-occupied properties/ADUs.  This would result 


in a clear PROHIBITION of a large number of complying, permitted vacation rentals from continuing to 


serve this tourism need in Coeur d’Alene.  This proposed measure, while unreasonable and impractical 


on so many levels, is an express AND practical prohibition of vacation rentals.  Idaho Code Chapter 18, 


Section 2, 67-6539 states that, “Neither a county nor a city many enact or enforce any ordinance that 


has the express or practical effect of prohibiting short-term rentals or vacation rentals throughout the 


jurisdiction…”. 


Furthermore, the Legislative Intent of Idaho Code Chapter 18, Section 2, (63-1802) is designed “to 


promote access to short-term rentals and vacation rentals by limiting local governmental authority to 


prohibit these beneficial property uses, or to specifically target them for regulation…”.   


There was no evidence presented that vacation rentals have a negative impact on the safety or welfare 


of neighborhoods nor are they more disruptive or compromise the integrity of a neighborhood or the 


City more than any other residential type of occupancy.  In fact, there is a large amount of data that 







suggests vacation rentals are far less disruptive to neighborhoods than other forms of residential 


occupancy.   


Under Idaho Code, operating a short-term rental is NOT considered operating a commercial enterprise 


in a residential zone and the Committee should not view it as such.  Idaho Code Chapter 18, Section 2, 


67-6539 states, “A short term rental or vacation rental shall be classified as a residential land use for 


zoning purposes, subject to all zoning requirements applicable thereto”.     


The Committee has failed to demonstrate how the severe restrictions being proposed on vacation 


rentals will resolve the housing crisis.  The Committee also failed to show that vacation rentals put the 


safety and welfare of neighbors at risk or how the proposed restrictions and prohibitions on vacation 


rentals will improve the safety and welfare of Coeur d’ Alene neighborhoods. 


We look forward to being involved in this matter that so significantly impacts us as property owners, and 


that also involves the community and tourism industry.  We aim to work with the committee to identify 


real issues and find solutions that are considerate of all stakeholders in the matter of vacation rentals in 


Coeur d’Alene.  What is being proposed by the Committee is unfair, government overreach, and a 


glaring violation of Idaho Code. 


 


Sincerely, 


 


Karey Scholey 


Coeur d’Alene Resident 


Business Owner 


Vacation Rental Owner 


karey@sco-northwest.com 


208-512-0254 
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From: Laurie Reinhart
To: jhammond@cdaid.org; dgookin@cdaid.org; denglish@cdaid.org; aevans@cdaid.org; kmiller@cdaid.org;

cwood@cdaid.org; wmcevers@cdaid.org
Cc: cityclerk@cdaid.org
Subject: Letter Regarding STR Proposals Before the Council
Date: Sunday, October 16, 2022 8:22:54 PM
Attachments: Letter to CDA City Council.pdf

Review #1.pdf
Review #2.pdf
Review #3.pdf
Review #4.pdf
Review #5.pdf
Assorted Online Reviews.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello Mayor Hammond and Members of the City Council:

Attached please find a letter to you all detailing our position on the short term rental proposals currently before you.
I have also included copies of recent reviews on our CDA short term rental.

Thank you for your time and consideration -

Laurie Reinhart
714-393-8041
reinhartlaurie@gmail.com
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From: moiya rossnagle
To: jhammond@cdaid.org
Bcc: dgookin@cdaid.org
Subject: Non-Owner Occupied Short Term Vacation Rental Situation
Date: Tuesday, September 27, 2022 8:56:18 PM
Attachments: STR PDF.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

September 23, 2022

Dear Mayor, Council Members and City Planners, 

We are writing to introduce ourselves to you and to discuss our non-owner occupied short 
term rental vacation property in Coeur d’Alene. We understand there are many things 
happening and decisions being made regarding short term rentals. We currently have one 
permitted non-owner occupied short term rental in Coeur d’Alene, which has been 
operating since May 1, 2022. We are new to this business, which comes out of a need to 
help subsidize our retirement and a dream to help families travel affordably like we were 
able to over the past 28 years.

My name is Moiya and my husband is John. We have 4 adult children, three who are 
married, and also a teenage son. We are also expecting our first grandchild in March 2023. 
We recently were able to fulfill our dream of becoming owners of our second home in 
November 2021 in Coeur d’Alene. We travel almost monthly to CDA to spend time with our 
two married daughters, one whose husband is a youth pastor in CDA, and will soon be 
increasing our trips to spend more time with soon to be grandchildren.

We chose a cute 1988 daylight rambler in the Dalton Gardens neighborhood, a home that 
accommodates 12 adults (which is what our family will be when all of our children are 
married). We were thrilled to be able to update the home, and the property to add value to 
the neighborhood. Our goal was never to negatively impact the neighborhood, community 
or city. Our goal was to enhance the neighborhood and share our home with families who 
want to enjoy the beautiful city of Coeur d’Alene and all of the wonderful things that the 
community has to offer. Our whole family worked on the house together, painting, repairing, 
and renovating the home. For this reason, we got a business license, and a permit. We 
follow all of the rules and require all of our guests to follow the rules as well. It is important 
to us that this be a legal and legitimate endeavor as it is going to help us finance our 
retirement as well as allow us to be in CDA alot to spend time with our kids.

Our dream of owning a short term rental property comes from raising our own family and 
trying to travel and make memories as a family. For a family of our size, 7 in the good ol’ 
days, we never could fit into a hotel room or suite. This made it hard to vacation. Traveling 
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to enjoy and explore places with our kids and provide experiences for our family was only 
made possible by the opportunity to rent vacation homes. It not only was more comfortable 
for a family to spread out in a home, but it’s also more affordable since it allows some 
cooking to be done and also no worry of not disturbing hotel guests with early risers or 
crying babies in the night. 

We only allow 10 guests to stay at our home, we don’t pack them in to make the most 
money. We leave a gap day after each reservation. We don’t allow parties. We have our 
garbage cans put out and brought in on time each week and we pay to have the yard 
serviced to keep it looking nice. We market our home to families and advertise all of the 
local things to do in CDA. Our son in law checks on the house frequently throughout the 
week, since he works down the street from the house and we have ring cameras on the 
exterior of our home to help us monitor activity. We also stay in communication with our 
guests during their stay to help them navigate their time in our home. We have a cleaner 
who sanitizes our home from top to bottom between each guest and an inspector/co hoster 
who goes into the home before each visit to inspect for safety.
We screen every guest who rents our home thoroughly for positive reviews and for valid 
driver’s license, cell number and email. We also do not rent to guests who are under the 
age of 25. We care about who is in our home and who is staying in the neighborhood, 
because we care about our neighbors.

Please see a few of our guest reviews from Airbnb to help give you a better understanding 
of who it is that stays in our home. 

 

 (These guests were grandparents, with adult children and grandchildren, totalling 10)
 
July 2022
 
Dear Moiya, I just want to reiterate how much we appreciate your kindness. The house was 
perfect in every way that you could have provided. The communication were amazing, you 
made sure we were satisfied and if things were up to a good standard. Beds were 
Comfortable and well put together. The bedrooms were a great size for lots of guest. We 
were all comfortable in your well put together home. Not to mention your Ac was amazing lol, 
Over a 100 out, and never felt like that in the home. Being next to the road, never really 
noticed the traffic. Loved the little toy room for my granddaughter and the baby gate which 
was very helpful, something we actually forgot to bring this time. Very accommodating in 
every way. Look forward to another vacation at your home. Thank you again for great 
communication and looking out for your guest. 
 
Shelley, Prineville, OR
 



 

( These guests were a large family of 8 with young kids)
August 2022
 
Everything about this stay was seamless! Moiya and John were so kind and easy to work 
with and check in/check out were a breeze. We have a large family and the whole set up of 
games was a HUGE hit! This location was near everything, and it was easy to find our way 
around. I would absolutely recommend this place to anyone and we have already discussed 
when we will be returning! 
 
Jessi, Lynden, WA
 
 

 
(This guest was made up of  two families, totalling 10)
July 2022
We enjoyed our stay at The Gilbert House at Coeur d'Alene. Moiya and John were very easy 
to contact. They replied to text messages quickly. They send us some texts during our stay 
checking on how we were doing and a very friendly manner. Check in was very easy. They 
have a binder with all the information we needed. For example were to find things, how to 
connect to internet, how to use hot tub etc. The house was very clean, it looks just like the 
pictures. It has plenty of space. It worked out perfectly for our family group of 10. Playroom 
is great to keep kids entertained and hot tub is a bonus and well located just right outside of 
playroom so easy to keep an eye on kids too. The location is great too, about 25 minutes to 
SilverwoodThemePark which was the main reason of our visit. Also, is a short drive to 
downtown, restaurants and store, in case you need something. I would recommend this 
house if you are visiting Coeur d' Alene, and definitely would stay there again. Thank you for 
the bottle of wine and chocolate. 

Miguel
Portland, OR

 
These are just a few of our guest reviews. We were overjoyed to read them and it only solidified to 
us that we are providing a safe and affordable family friendly place for tourists to stay and play in 
CDA.
Our next 5-7 year plan is to retire and live in the home half the year and other half of the year in 
Marysville, WA where we currently reside, run a painting business and where our other 3 children 
and their families live. We go to CDA almost monthly and then our entire family (pictured below) 
gathers at the house twice for an all family summer vacation and for New Years weekend. 
 
Thank you for taking the time to read our letter. We greatly appreciate how hard you are working to 
make sure the short term rentals are monitored more closely and to maintain an incredible 



community in Coeur d’Alene. We agree STR’s should be permitted, checked on and expected to 
follow the rules. We promise to do those things to protect your city (and ours)  and our investment. 
We hope you will consider allowing us to continue to be permitted as a short term non-owner 
occupied rental and to continue to operate in CDA. Please do not hesitate to contact us if you need 

anything.
 Our family in Riverstone on August 17, 2022
 

Respectfully, 
 
John & Moiya Rossnagle
rossnagle6@gmail.com
425-530-2399
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From: Ramon Gibbs
To: dgookin@cdaid.org; denglish@cdaid.org; cwood@cdaid.org; wmcevers@cdaid.org; kmiller@cdaid.org
Subject: Potential STR restrictions
Date: Monday, October 3, 2022 3:59:49 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello all, 

I'm reaching out personally to provide input regarding possible restrictions to Short Term
Rentals, AKA airbnb's in the CDA area 

This is a tough one for me as I'm both aware of the limited and costly rental market and also
aware that property rights are sacred, especially to someone like myself who is a CDA
native.  
As with other issues brought up around here, I worry that the loud minority will once again
screw over the majority.  I find it so ironic that the ones against STR and having the local
government add restrictrictions to home owners are the same ones that scream about small
government and property rights.  It makes me chuckle as I write it. Very ironic. 
I don't think there is any need for a knee jerk reaction because of a loud minority. 
As a STR for over 6 years I take 100% responsibility that my guests do not bother or
disrespect my neighbors. In over 6 years I have ZERO complaints.  I emphasize rules for my
guests that if any complaints are brought up that the guests will have to take a hike.  I also
keep up on my property and make sure I do my part to keep the neighborhood looking nice.  I
sympathize for neighbors that have had issues with irresponsible property owners, this
happens in both long term and short term rentals.  This is not limited to STR.  And in addition,
this is the exception, not the rule.
I would be for a cap to STR, raise the cost for a license and limit out of state owners from
buying up. homes and renting them out.   I highly recommend that you don't punish locals who
have done their part and who are simply providing a great service for tourism in this city.  
Again, thank you for your time and please don't fold to the loud noises coming from the
minority who are known to squeue the facts and blow pretty much everything out of
proportion to get what they want. 
Thank you for your time. 
-Ramon Gibbs
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From: Colleen McGowan
To: GOOKIN, DAN; aevans@cdaid.org; kmiller@cdaid.org; wmcevers@cdaid.org; cwood@cdaid.org;

denglish@cdaid.org
Subject: Proposed changes to STR ordinance
Date: Saturday, October 1, 2022 9:39:05 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council Members:

I am a housekeeper whose livelihood depends upon short term vacation rentals. I have read the
2017 ordinances and take no issue with those.  But, the proposed changes to the ordinances
will affect all of the owners of houses that I clean, which means it will also affect my income.

I do not understand the proposed new ordinance requiring that the homes to be rented should
be owner occupied.  First, how can a home be owner occupied and also a rental? Two ways
are possible that I can see: the owner lives in the house and rents a room on a short term basis,
or the owner has two separate living spaces on the property. This requirement will eliminate
all STR dwellings for which I clean.

Secondly, the complaints of neighbors about which I read in the CdA Press are silly...if some
of the guests of the STR are causing some problems with overly sensitive neighbors, they
should be happy that it's a temporary problem that will be gone in a few days, unlike it would
be if the tenants are long term renters.

The home owners of STRs personally take care of their own properties, keep them well
maintained inside and out, and since the houses are cleaned after every tenant, they never
suffer the abuse from long term renters.

All of the owners of the STRs that I clean also support the local businesses and services of the
city and surrounding areas by having the flyers, pamphlets, menus, and maps of the area in
their houses. They also employ many local contractors, groundskeepers, plumbers,
electricians, housekeepers and others.
In short, these home owners are good for the economy.

I wonder how someone came up with the estimated number of STRs that are not permitted??
If they are not permitted, how does a person know how many there are?

It comes down to this: I am against the proposed changes to the ordinances for STRs because
the new ones will severely limit the number of STRs allowed and cause unemployment.  Also,
since it is proposed that a company will have to be hired to monitor and enforce the new rules,
it seems that the new ordinances are also going to be expensive.  Who is going to foot that bill,
I wonder?

I'm urging you all not to pass these expensive and detrimental ordinances.

Thank you for your time,

Colleen McGowan
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823 N 7th St.
CdA



From: Teri Jett
To: Jim Hammonds; GOOKIN, DAN; DENGLISH@cdaid.org; AEVANS@cdaid.org; WMCEVERS@cdaid.org;

KMILLER@cdaid.org
Subject: proposed ruling on STR"s in Cda
Date: Sunday, September 25, 2022 10:42:20 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Jim Hammond
Dan Gookin,
Dan English
Christie Wood
Amy Evans
Woody McEvers
Kiki Miller

 

Dear CDA Mayor and City council,
                                                                                                          9/25/22

I am a local business owner in Coeur d’Alene for over 30 years and I would like to share my
opinion to your new Restrictions of Vacation rentals / Short term rentals.

My business, “All American Liberty Mortgage, Inc.” has paid it mortgage and taxes for well
over 20 years downtown.  I have kept the property, sidewalks, landscaping areas immaculate. 
Unlike the rental house on both sides of my business.  (These rental houses on both sides of
my business as well as across the street have people moving in and out, up partying at all
hours of the night.  They have garbage piled outside, both on the properties as well as the
HUGE amount of trash piled in the alley on trash day.  The homes have not been taken care of
in years.  Peeling paint, rotten roofs, no landscaping, etc.  Basically, slum lords!  I have tried
to purchase most of them to clean up my street, but the owners have told me they are happy
with the monthly rents they get there without having to improve the property.  (Note:  Last
year I had to file a complaint about a man on a bicycle living under the house next door and
using the bushes as a toilet.)  This is what local rentals are looking like in Cda (on INDIANA
BETWEEN 3RD AND 4TH  right downtown CDA). 

Again, I have owned this property since 2001 and the neighborhood has NEVER improved.  It
is yuck and scary after hours.  No matter the amounts of complaints I have made, not one time
has the city ever come to my help. 

I have a Part- time short term rental above my office space.  It is a studio with a kitchenette
(no stove).  I have been running an Air Bnb out of there for the past 3 or 4 years now.  I follow
the cities guidelines and hold a city permit that I pay for each year. I comply with your rules. 
The unit is completely furnished and gives a few locals a JOB to clean and care for the unit. 
(Jobs that are income for local people in our area). 

I rent this unit as an STR during our business’s busy time of year (May to Oct).  Because we
do not want to have renters above our business during the working hours.  And during the
other 6 month of the year, I rent a FULLY FURNISHED APARTMENT TO CONVICTS ON
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PROBATION!  I work with a local probation officer, and I help these convicts get started on
the right path again.  Fully furnished place where I am there every day to witness and watch
the habits of these people making sure they know the rules and what is expected of them.  This
is the 3rd  year I have done this, and I am so proud of these people that show me and
themselves they can do this and succeed in society without drugs or alcohol. 

Not to mention that the city is always having events Like Ironman (in which the city allowed
to go back to a FULL Ironman), or 4th of July that where there recruit tourists and locals that
want to drink and not drive home.  This unit is walking distance to downtown.

I cannot afford to rent this unit to Convicts all year long, nor would I.  This is work for me! 

I am appalled to see that the city of Cda is going to add new restrictions to prevent me from
doing this any longer.  It would cause my business to look at moving to another city after
being in this location for 20 years and for me to make this a permanent rental where I don’t
have to maintain my building, I can raise the rents and let the landscaping die and garbage pile
up. Like ALL the others (check it out for yourself, not one decent home on my street).  As
well as limit STR’s available for others that come to our beautiful city for a few nights.  It is
the city that promotes tourism.

What do I do with the current reservations for the year 2023.  We are already book for ½ of
the season.

Who is going to pay to reimburse me for the furniture, the bedding, towels and other items that
were put into this place to make is a STR.  This was approved prior to investing this money
myself.

I will not and do not plan on making it a permanent rental for downtown Cda.  It will sit
empty, or I will sell to a commercial company where I am sure the rents will be extremely
high once they build a new unit.  Like the one on 3rd and Wallace.

With the economy the way it is why would you want to take tourism away from a town that
survives on this.  Downtown restaurant and shops.

Lastly, I have ran a mortgage company for over 30 years and would like to know what you are
going to do for the people that purchased homes as a nightly rental.  You are going to force
them to rent them at extremely high rents to cover the cost of the building or have them sit
empty or sell them.  This is not affordable to renters to obtain cheap rent either.  Think through
what you are proposing. Or these owners hey can sell them stating they were financed as an
investment property to be an STR and the city changed the guidelines after they purchased. 
Sounds like a lawsuit to me.

I truly hope you listen to us business owners and property owners, we are working hard to
make a living here in CDA as well.  We employ locals and take care of our properties.  Why
hurt the working class, I am an employer of the people here in this town.

I oppose this insane rule.  How do you have a resort community with no place to stay? It is
like putting a notice out that states “TOURISM STAY HOME, WE DON’T WANT YOU!”

 



Teri Jett

All American Liberty Mortgage, Inc.

315 E Indiana Ave.,

Coeur d’Alene, Id  83814

208/661-4846

-- 



From: Greg Brown
To: GOOKIN, DAN
Subject: Re: Meeting with attorney
Date: Tuesday, August 2, 2022 11:33:23 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Thank you for the update, we really appreciate the help on this. Please let me know if there is
anything on my end that I can help with. I am not giving up on the illegal ADU route either!

Greg

On Aug 1, 2022, at 11:20 AM, GOOKIN, DAN <DGOOKIN@cdaid.org> wrote:

Greg,

I just got out of the meeting with the City Attorney.

During our discussion, it became apparent that by leasing "garage space," your
neighbor is in violation of city code. You cannot conduct a commercial business,
specifically storage space rental, in a residential zone. This is the avenue the city
will pursue presently.

The other front is people sleeping in cars on private property. The city is in the
process of updating its short term rental (STR or vacation rental) ordinance. I plan
on placing items in the updated code prohibiting the renting of a garage or
allowing someone to sleep in a vehicle on private property. This doesn't preclude
that they can sleep in a car on the street. But it would make it illegal for anyone
other than the home owner to sleep in a garage or vehicle on private property.

I hope these steps can help resolve the problem. It was difficult because there's
always a way to wiggle out of just about anything we could code. Still, I feel that
by stepping up attention, perhaps the pain level will grow high enough that your
neighbor will abandon whatever charity she feels she's giving and the squatters
can get the type of assistance they need that will truly help them.

Best,
DAN
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From: Marisa Rapp
To: GOOKIN, DAN
Subject: Re: Proposed Changes to STR- Please read our concerns!
Date: Monday, September 12, 2022 8:19:53 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi Dan, 

Thank you for your speedy response! My husband and I also live in downtown CDA- and we
do not experience it as a 'holiday inn'. That seems to be your personal experience. We enjoy
others from all over the country coming to enjoy our beautiful Lake City! I much prefer to
have a STR next to me (that is well kept, with responsible owners, who take immaculate care
of their property- as we are) rather than a long term rental that is not cared for, multiple
vehicles on grass/ front yard, and folks residing there who do not take care or have pride in
their home (we have multiple of these long term rentals next to us- which is very unfortunate). 

I'm also curious to know how having visitors (who contribute greatly to our local economy)
degarde your quality of life? We've experienced quite the opposite! Our guests have been
extremely respectful of our homes, the neighborhood, the community,  and even engage with
our neighbors. For example, we had guests from Germany this past summer who sat outside
every morning and visited with our neighbor whose brother is currently deployed there. Our
neighbor contacted us and shared how cool the experience was... This is ONE of many
examples. We supervise our homes VERY carefully when we have guests and love seeing
families walk the neighborhoods with their children- so cool. I love seeing others enjoy this
city and bring attraction and business to our local economy. Please understand- by limiting
STR completely, there is a possibility of hurting one of the major economies in CDA- tourism.
My husband and I only stay in airbnbs/STR when we travel. We enjoy staying among locals
when we travel- we do not stay in hotels. Many folks also adopt this philosophy. I much rather
support a local family than a chain hotel...

I hope you take our experiences into consideration as well- as we also represent the
community! 

On Mon, Sep 12, 2022 at 7:36 PM GOOKIN, DAN <DGOOKIN@cdaid.org> wrote:
Thank you for your email, Jacob.

Quality of life is a major concern for me. People invest in a neighborhood to have neighbors,
not to have a commercial operation where they don't know their neighbors. In some
neighborhoods, five STRs are on a single street. I have two next to me. Any more and I might
as well live in a Holiday Inn.

I recognize that some form of compromise is in order. If we choose to grandfather or permit
STRs non-owner occupied, there will be a limit to the number and location. My position is
that this limitation must happen as we cannot continue to degrade the quality of life for
those citizens who invest in a neighborhood and expect to have neighbors and not part time
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visitors.

Best,
DAN

From: Marisa Rapp <marisarapp@gmail.com>
Sent: Monday, September 12, 2022 5:51 PM
To: GOOKIN, DAN <dgookin@cdaid.org>
Subject: Proposed Changes to STR- Please read our concerns!
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Council member Gookin,

I am writing to express concern regarding the Council’s proposed changes to STR permitting within
the city and how the Council’s decision can affect the livelihoods of your local constituents. Just
like you, my wife and I own a home and live with our family in downtown Coeur d’Alene. I work for
the State, and am adjunct faculty at University of Idaho. My wife works as a mental health
counselor in Coeur d’Alene (Cultivation Counseling in downtown), and is adjunct faculty at
Gonzaga. Our family lives, works, and plays in downtown Coeur d’Alene. We also purchased and
significantly renovated two homes in downtown Coeur d’Alene with the specific intent on renting
them as permitted STRs. We maintain and manage the permitted non-owner occupied STRs
ourselves. One STR is the home/property directly next door to our primary residence, and our
second STR is seven blocks away. We ensure that all STR permit requirements are met, and then
some—both homes are kept in immaculate condition, have never received a complaint from a
neighbor or otherwise, are very well-reviewed by guests, and provide a great vacation experience
in a vacation-driven town. In addition to the actual initial investment of acquiring the properties,
we have invested tens of thousands of dollars (and countless hours of sweat equity) in renovating
the homes to an extremely high standard that reflects a desirable and highly-reviewed STR. We
made these investment decisions, with inherent benefits to the city and its neighborhoods (fixing
up of old, run-down homes and properties that are now kept in immaculate condition), based on
the rules and regulations (the playing field) as currently set by the city and STR ordinance which
allows non-owner occupied STRs. As a government employee myself, I recognize that government
rules and regulations are not stagnant and citizens can’t expect as such. However, the Council
must recognize the financial impact that their STR decisions have on individuals and families, when
the ‘playing field’ is flipped upside down at halftime. If the Council restricts non-owner occupied
STRs with no form of ‘grandfathering’ for those currently permitted STRs, it will come at a sincere
financial burden and disadvantage to my family. 

I recognize there is pressure on the Council to provide solutions to the actual and perceived STR
issues within the city. I recognize there is a want and need to manage the total population,
density, and spatial configuration of STRs within the city. I recognize there are hundreds of non-
permitted STRs operating within the city and that it’s a problem that requires action. I appreciate
that the Council is trying to better manage STRs on behalf of its constituents. I recognize you are
put in a difficult situation when evaluating such complex issues. 

Therefore, my ask of you and the Council is actually quite simple: regardless of what direction the
Council goes in its efforts to manage STRs within the city, at the very least, please allow currently
permitted non-owner occupied STRs to be grandfathered under the new ordinance if the
Council decides to restrict STRs to owner-occupied parcels. My assumption is the biggest ‘push
back’ you’ll find from the proposed STR ordinance from currently permitted STR owners is the
‘non-owner occupied’ issue—likely from folks that have also made large financial investments
based on the current playing field established by the city. In other words, why would the Council
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NOT allow a grandfathering process? Doing so will not appreciably impact the long-term
population, density, or spatial arrangement of STRs in the city (i.e. the currently permitted 300+
STRs aren’t ‘the problem’), and would show good faith towards local citizens and private property
owners that were simply exercising their rights as currently established by state code and city
ordinance.  

I appreciate your time and hope you consider our position on this matter. 

Thanks,

Dr. Jacob L Berl, Ph.D. 

Dr. Marisa C Rapp, Ph.D.

-- 
CONFIDENTIALITY NOTICE: Email is not a confidential form of communication as it could potentially be
accessed by unauthorized persons without your permission. This communication is for the sole use of the
intended recipient and may contain confidential or privileged information. Any unauthorized review, disclosure,
distribution, or other use of this email is prohibited. If you received this email in error, please notify the sender
and destroy all copies of the original message
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accessed by unauthorized persons without your permission. This communication is for the sole use of the
intended recipient and may contain confidential or privileged information. Any unauthorized review, disclosure,
distribution, or other use of this email is prohibited. If you received this email in error, please notify the sender and
destroy all copies of the original message



From: Marisa Rapp
To: GOOKIN, DAN
Subject: Re: Proposed Changes to STR- Please read our concerns!
Date: Monday, September 12, 2022 8:33:28 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi Dan, 

I also wanted to add- we agree some form of reasonable restriction makes sense! However, we
hope that you consider folks (like ourselves) who have made investments within the current
permit system as grandfathering in (a more thorough explanation is in our original message).
Additionally, we are excellent hosts who take great pride and care in our homes.

Thank you for your time, Dan! I know this is a difficult issue and hope you are able to weigh
the many complexities and perspectives...

Thank you! 

On Mon, Sep 12, 2022 at 8:19 PM Marisa Rapp <marisarapp@gmail.com> wrote:
Hi Dan, 

Thank you for your speedy response! My husband and I also live in downtown CDA- and
we do not experience it as a 'holiday inn'. That seems to be your personal experience. We
enjoy others from all over the country coming to enjoy our beautiful Lake City! I much
prefer to have a STR next to me (that is well kept, with responsible owners, who take
immaculate care of their property- as we are) rather than a long term rental that is not cared
for, multiple vehicles on grass/ front yard, and folks residing there who do not take care or
have pride in their home (we have multiple of these long term rentals next to us- which is
very unfortunate). 

I'm also curious to know how having visitors (who contribute greatly to our local economy)
degarde your quality of life? We've experienced quite the opposite! Our guests have been
extremely respectful of our homes, the neighborhood, the community,  and even engage
with our neighbors. For example, we had guests from Germany this past summer who sat
outside every morning and visited with our neighbor whose brother is currently deployed
there. Our neighbor contacted us and shared how cool the experience was... This is ONE of
many examples. We supervise our homes VERY carefully when we have guests and love
seeing families walk the neighborhoods with their children- so cool. I love seeing others
enjoy this city and bring attraction and business to our local economy. Please understand- by
limiting STR completely, there is a possibility of hurting one of the major economies in
CDA- tourism. My husband and I only stay in airbnbs/STR when we travel. We enjoy
staying among locals when we travel- we do not stay in hotels. Many folks also adopt this
philosophy. I much rather support a local family than a chain hotel...

I hope you take our experiences into consideration as well- as we also represent the
community! 

On Mon, Sep 12, 2022 at 7:36 PM GOOKIN, DAN <DGOOKIN@cdaid.org> wrote:
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Thank you for your email, Jacob.

Quality of life is a major concern for me. People invest in a neighborhood to have
neighbors, not to have a commercial operation where they don't know their neighbors. In
some neighborhoods, five STRs are on a single street. I have two next to me. Any more
and I might as well live in a Holiday Inn.

I recognize that some form of compromise is in order. If we choose to grandfather or
permit STRs non-owner occupied, there will be a limit to the number and location. My
position is that this limitation must happen as we cannot continue to degrade the quality
of life for those citizens who invest in a neighborhood and expect to have neighbors and
not part time visitors.

Best,
DAN

From: Marisa Rapp <marisarapp@gmail.com>
Sent: Monday, September 12, 2022 5:51 PM
To: GOOKIN, DAN <dgookin@cdaid.org>
Subject: Proposed Changes to STR- Please read our concerns!
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Council member Gookin,

I am writing to express concern regarding the Council’s proposed changes to STR permitting
within the city and how the Council’s decision can affect the livelihoods of your local
constituents. Just like you, my wife and I own a home and live with our family in downtown
Coeur d’Alene. I work for the State, and am adjunct faculty at University of Idaho. My wife works
as a mental health counselor in Coeur d’Alene (Cultivation Counseling in downtown), and is
adjunct faculty at Gonzaga. Our family lives, works, and plays in downtown Coeur d’Alene. We
also purchased and significantly renovated two homes in downtown Coeur d’Alene with the
specific intent on renting them as permitted STRs. We maintain and manage the permitted non-
owner occupied STRs ourselves. One STR is the home/property directly next door to our primary
residence, and our second STR is seven blocks away. We ensure that all STR permit
requirements are met, and then some—both homes are kept in immaculate condition, have
never received a complaint from a neighbor or otherwise, are very well-reviewed by guests, and
provide a great vacation experience in a vacation-driven town. In addition to the actual initial
investment of acquiring the properties, we have invested tens of thousands of dollars (and
countless hours of sweat equity) in renovating the homes to an extremely high standard that
reflects a desirable and highly-reviewed STR. We made these investment decisions, with
inherent benefits to the city and its neighborhoods (fixing up of old, run-down homes and
properties that are now kept in immaculate condition), based on the rules and regulations (the
playing field) as currently set by the city and STR ordinance which allows non-owner occupied
STRs. As a government employee myself, I recognize that government rules and regulations are
not stagnant and citizens can’t expect as such. However, the Council must recognize the
financial impact that their STR decisions have on individuals and families, when the ‘playing field’
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is flipped upside down at halftime. If the Council restricts non-owner occupied STRs with no
form of ‘grandfathering’ for those currently permitted STRs, it will come at a sincere financial
burden and disadvantage to my family. 

I recognize there is pressure on the Council to provide solutions to the actual and perceived STR
issues within the city. I recognize there is a want and need to manage the total population,
density, and spatial configuration of STRs within the city. I recognize there are hundreds of non-
permitted STRs operating within the city and that it’s a problem that requires action. I
appreciate that the Council is trying to better manage STRs on behalf of its constituents. I
recognize you are put in a difficult situation when evaluating such complex issues. 

Therefore, my ask of you and the Council is actually quite simple: regardless of what direction
the Council goes in its efforts to manage STRs within the city, at the very least, please allow
currently permitted non-owner occupied STRs to be grandfathered under the new ordinance
if the Council decides to restrict STRs to owner-occupied parcels. My assumption is the biggest
‘push back’ you’ll find from the proposed STR ordinance from currently permitted STR owners is
the ‘non-owner occupied’ issue—likely from folks that have also made large financial
investments based on the current playing field established by the city. In other words, why
would the Council NOT allow a grandfathering process? Doing so will not appreciably impact the
long-term population, density, or spatial arrangement of STRs in the city (i.e. the currently
permitted 300+ STRs aren’t ‘the problem’), and would show good faith towards local citizens and
private property owners that were simply exercising their rights as currently established by state
code and city ordinance.  

I appreciate your time and hope you consider our position on this matter. 

Thanks,

Dr. Jacob L Berl, Ph.D. 

Dr. Marisa C Rapp, Ph.D.
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distribution, or other use of this email is prohibited. If you received this email in error, please notify the sender and
destroy all copies of the original message



From: Julie
To: GOOKIN, DAN
Subject: Re: Thoughts on Short Term Rentals
Date: Saturday, October 8, 2022 10:27:42 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Thanks, Dan. Appreciate your response. I'm not sure this helps, unfortunately, as my
guests do have their own private bathroom but no cooking facilities. It's essentially a hotel
room, but in a private home.
My listing: https://www.airbnb.com/rooms/686969622278742947?
preview_for_ml=true&source_impression_id=p3_1665249974_nab7kQzTpoIIQ8CC

I will try to attend meetings when possible, although work may prevent that sometimes.
Will do my best to remain informed, however.

Thanks again.

Julie Champion

On Saturday, October 8, 2022 at 09:58:44 AM PDT, GOOKIN, DAN <dgookin@cdaid.org> wrote:

Thank you for raising some good points, Julie.

I'd like to provide some clarification on one item you mention:

>Also, if you are intent on sticking with the proposed requirement in Occupancy
(E.3) that "all requirements for a dwelling until must be accessible to all
occupants (provisions for living, sleeping, eating, cooking, and sanitation", I will
no longer be able to offer my master suite for rent.

This restriction wouldn't affect you. What was discovered while researching the STR topic was
a certain rental where padlocks were placed on the bedrooms, bathrooms, and kitchen. The
renters had access only to their own room. This approach is against building codes, so we
need to add language to prevent someone from compartmentalizing a house into a hostel.

Specifically, the "requirements for a dwelling" include a bathroom and kitchen. If you want to
separate your master bedroom - or even keep the guests out of the garage or basement -
that's acceptable. But you cannot limit them only to their own rooms without access to a
bathroom or cooking facilities.

I hope this explanation helps.

Please do plan on attending our workshop on the 23rd, noon at the Library.
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Best,
DAN

From: Julie <julieandzeke@yahoo.com>
Sent: Saturday, October 8, 2022 9:50 AM
To: GOOKIN, DAN <dgookin@cdaid.org>; ENGLISH, DAN <denglish@cdaid.org>; WOOD, CHRISTIE
<cwood@cdaid.org>; EVANS, AMY <aevans@cdaid.org>; MCEVERS, WOODY
<wmcevers@cdaid.org>; MILLER, KIKI <kmiller@cdaid.org>
Subject: Thoughts on Short Term Rentals
 

CAUTION: This email originated from outside your organization. Exercise caution when opening
attachments or clicking links, especially from unknown senders.

Dear Council Members,

As a new arrival to Kootenai County, I’d first like to thank you for what you’ve done and
express how thrilled I am to be here. Yes, I’m a refugee from a big red state. I love North
Idaho for how it is and what it stands for. I hope that won’t change.

I was not prepared for the emotion and even anger over the short term rental issue!
However, as a new AirBnB host myself (license #59234), I have mixed feelings over this
very complicated topic.

I spent a fair amount of money and effort this year turning a little 2 BR/1 BA house into a
2+2 (permit #140951-B). It’s great to have a guest suite for visitors. It’s also great to be
able to rent out my master suite to help recoup a bit of what I put into the renovation.

The the concern about lack of "community" in a semi-transient neighborhood is very valid.
My block of 7th Street between Spokane and Walnut – not even a super desirable
neighborhood – has 11 homes. Five are owner occupied. Three are full time rentals
(including one that’s a halfway house – yay!). Three are short term rentals. That’s not the
sense of "community" I’d hoped for when relocating here. And it’s undoubtedly worse closer
to downtown and the lake.

I also realize it’s going to be challenging for you to regulate what owners do with their
personal property and that’s a good thing too, frankly.

My hope is that you will continue to develop your plan to make the fees and the
restrictions/requirements more onerous on non-owner occupied STRs. Having read
the minutes from your September 12 meeting, I know you have started that discussion.

The "Sandpoint model", with a ~$50 different between owner occupied and non-owner
occupied, will make ZERO difference to someone who’s profiting heavily from a STR. You
would need to make it hurt financially. Make it no more profitable to operate a STR than it is
to have monthly or annual renters. Make it really inconvenient in terms of management,
parking, whatever.

But please don’t hurt the little guys like me. With a room in my home that I rent out for
$70-75/night, the annual $285 STR fee is significant. For someone renting out an entire
home for hundreds of dollars a night, it’s nothing. And another $50/year will make
absolutely no difference.



Also, if you are intent on sticking with the proposed requirement in Occupancy
(E.3) that "all requirements for a dwelling until must be accessible to all
occupants (provisions for living, sleeping, eating, cooking, and sanitation", I will
no longer be able to offer my master suite for rent. I’m not looking for a roommate!
My guests have a private entrance, a private bedroom and a private bath. My price reflects
that there’s no kitchen, no laundry, etc. available for their use. I work from home and
cannot have strangers traipsing through my office (aka dining room) to use my kitchen and
laundry. I can't be the only AirBnb host with this arrangement.

Whatever you decide on should be put to a vote by the good people of Kootenai County,
who are impacted by it. Out of state voters wouldn’t (or at least SHOULDN’T!) be able to
weigh in and you would find out what the majority of the people you represent actually
think.

A regular shuttle between GEG and downtown CdA, at least during peak season, might
alleviate the need for absolutely everyone who comes to visit to rent (and therefore park) a
car. A shuttle that circulates between main points of interest downtown, and perhaps even
further afield, would additionally reduce the need for all visitors to have cars.

Uber is not the answer. I came from a big city that had horrible traffic before Uber. When
Uber somehow became a full time job for myriad people/cars circulating through downtown,
traffic got even worse. I hope you will carefully manage Uber in CdA, just as you need to
manage STRs. Both, I think, have grown into wildly successful businesses but not
necessarily in the way they were originally intended to operate and both, too often, to the
detriment of the communities which they operate.

That’s my two cents. I’m sure I’m due change. :-)

Thank you again for what you’re doing.

Julie Champion
1314 N. 7th Street
415-823-8011



From: Rachel ResnikMiles
To: kmiller@cdaid.org; wmcevers@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; denglish@cdaid.org;

dgookin@cdaid.org
Subject: RESTRICTING STR"s
Date: Wednesday, September 28, 2022 4:32:55 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear City Council Members,

I write to you regarding our concern about the restrictions proposed on STRs with existing
permits that may not be renewed in March. We purchased our unit in Riverstone so that we
could live part-time in Coeur d' Alene and part-time in California. Trust me when I say that
my husband and I love Idaho as much as anyone who lives there full time but are unable to
live there full-time yet due to employment. In order for us to retain our unit in Idaho, we must
rent it out. In order to use it we must rent it out short-term to afford it. Restricting the use of it
for short-term would be truly detrimental to our ability to retain it for when we can live there
full-time. We certainly hope the proposal will not be a "blanket rule". We respect the
permitting process and have a permit. We use airbnb and are 5 star hosts. We refer our guests
to all the wonderful local places that WE enjoy. Our managers live there and one is an
architect and the other owns a spa. They receive 20% of the rental income. We pay occupancy
tax and we are thrilled and grateful to be part of the local economy. My husband and I have
many friends there and spend time in CdA many times a year as well as in Hayden, Sandpoint
and Schweitzer. We can't live there yet, but it IS HOME to us and not just a condo or
investment property.

In the meantime, while we understand the growth of the city has led to an increase in short-
term rentals, it has also led to increased income to the city and residents in so many ways-
businesses like pubs, restaurants, to name a few. It seems that solutions like not allowing
future new STR permits is preferable to stopping existing ones where people have already
purchased units or homes with that intended purpose? Over time, many will be sold and the
number will be reduced naturally and then you will be able to maintain a number the city is
comfortable with. Personally, we already have a 3 night minimum stay but perhaps you can
extend the minimum night requirement. I know I would certainly be open to that over not
being able to rent it out short term.

I hope you can be flexible and I believe many of the short term owners can be as well. I see
both sides of this.

I am a solution-oriented person who prefers to work as a team to resolve problems.

Please let me know what we can do to work through this together. I truly appreciate your time.

Sincerely,

Rachel Resnik Miles
PO BOX 298
SOMIS CA 93066
818-631-4103
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From: joel@toddandeds.life
To: PlanningDiv@cdaid.org; jhammond@cdaid.org
Cc: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: Revised letter
Date: Saturday, September 17, 2022 10:54:01 AM
Attachments: Dear City Council Members.docx

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

I revised my letter to city council and would like it replaced with this one (also attached ).
 
Dear City Council Members,                                                                                                        9/15/2022
My name is Joel Reinholz and I own 2 STRS in the city of CDA.
 My wife and I have been coming to CDA on a regular basis since we were married there in 1997. In
March 2016 we purchased one of the Ice Plant townhouses and rented it furnished as an STR. I knew
both neighbors and they both had my contact information, and my local managers contact
information. In July 2017 the HOA decided to no longer allow STR. While a STR I had no complaints. I
started renting as a LTR and started having problems and complaints. I sold in October 2019 and
bought a house on Front Street and began STR through a local CDA agency. Again, my neighbors
have my contact information, and my managers contact information. This property has 4 bedrooms
that I rent out with a maximum of 8 people.

In July 2021, I retired and sold my business. I put my life savings into another STR on 18th Street.
Again, both neighbors have my contact information and my local CDA managers contact information.
It is a 4-bedroom house with 2 living rooms and a sofa sleeper. I rent this out with a maximum of 10
people.
We stay in our STRs when we travel to CDA several months of the year and may some day move into
one permanently. I talk with my neighbors regularly and get along with them well. This is how I
found out about your proposals.  I have had no complaints and most of them have rented my houses
when they had company. I rent with 3-day minimum and large deposits. The person renting must be
at least 25 years old. I advise an outdoor quiet time of 10:00 pm for use of the outdoor amenities.
Maintenance on STRs is kept to a higher standard than long term. Professionals take care of them
instead of the long-term renters. My properties are inspected between every guest and well
maintained.
Both units are currently permitted with the city and not renewing my permits would greatly affect
my life and the community of CDA financially.
I rely on the income to supplement my retirement.  CDA would lose beds for 18 tourists a day or
approximately 5400 a year by eliminating my 2 houses.
 These people.
Eat in local CDA restaurants.
Shop in local CDA stores.
Go to local CDA events.,
Ski at area courses.
 Hike the local trails.
 Bike the local bike paths.
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Dear City Council Members,							9/15/2022

My name is Joel Reinholz and I own 2 STRS in the city of CDA. 

 My wife and I have been coming to CDA on a regular basis since we were married there in 1997. In March 2016 we purchased one of the Ice Plant townhouses and rented it furnished as an STR. I knew both neighbors and they both had my contact information, and my local managers contact information. In July 2017 the HOA decided to no longer allow STR. While a STR I had no complaints. I started renting as a LTR and started having problems and complaints. I sold in October 2019 and bought a house on Front Street and began STR through a local CDA agency. Again, my neighbors have my contact information, and my managers contact information. This property has 4 bedrooms that I rent out with a maximum of 8 people.

In July 2021, I retired and sold my business. I put my life savings into another STR on 18th Street. Again, both neighbors have my contact information and my local CDA managers contact information. It is a 4-bedroom house with 2 living rooms and a sofa sleeper. I rent this out with a maximum of 10 people.

We stay in our STRs when we travel to CDA several months of the year and may some day move into one permanently. I talk with my neighbors regularly and get along with them well. This is how I found out about your proposals.  I have had no complaints and most of them have rented my houses when they had company. I rent with 3-day minimum and large deposits. The person renting must be at least 25 years old. I advise an outdoor quiet time of 10:00 pm for use of the outdoor amenities. Maintenance on STRs is kept to a higher standard than long term. Professionals take care of them instead of the long-term renters. My properties are inspected between every guest and well maintained.

 Both units are currently permitted with the city and not renewing my permits would greatly affect my life and the community of CDA financially.

I rely on the income to supplement my retirement.  CDA would lose beds for 18 tourists a day or approximately 5400 a year by eliminating my 2 houses. 

 These people.

 Eat in local CDA restaurants.

 Shop in local CDA stores.

 Go to local CDA events.,

 Ski at area courses. 

 Hike the local trails. 

 Bike the local bike paths.

 Golf the local golf courses.

 Along with all the other businesses they support in CDA and the area. 

I alone spent approximately $90,000 last year and $66000 so far this year in CDA to operate and maintain these 2 properties.

Some of the places where this money goes to help support CDA.

 A local CDA rental management company.			

 A local CDA cleaning company.

 A local CDA glass shop.

 Local CDA lawn services.

 Local CDA sprinkler services.

 Local carpenters.

 Local CDA HVAC contractors. 

 Local CDA electricians.

 Local CDA plumbers. 

 Local CDA furniture stores.

 Various other Local CDA stores and suppliers.

 Kootenai County.

And The City of Coeur d’ Alene 



And I have only 2 that you want to eliminate.

45% of tourists coming to CDA stay in STRs.

I hope you consider the financial loses of all the people in the area.



Thank you for the opportunity to be heard 

Joel Reinholz

40 Royal Wulff RD

Livingston Mt 59047

joel@toddandeds.life







     



Golf the local golf courses.
Along with all the other businesses they support in CDA and the area.
I alone spent approximately $90,000 last year and $66000 so far this year in CDA to operate and
maintain these 2 properties.
Some of the places where this money goes to help support CDA.
A local CDA rental management company.                                         
A local CDA cleaning company.
A local CDA glass shop.
Local CDA lawn services.
Local CDA sprinkler services.
Local carpenters.
Local CDA HVAC contractors.
 Local CDA electricians.
Local CDA plumbers.
 Local CDA furniture stores.
Various other Local CDA stores and suppliers.
Kootenai County.
And The City of Coeur d’ Alene
 
And I have only 2 that you want to eliminate.
45% of tourists coming to CDA stay in STRs.
I hope you consider the financial loses of all the people in the area.
 
Thank you for the opportunity to be heard
Joel Reinholz
40 Royal Wulff RD
Livingston Mt 59047
joel@toddandeds.life
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From: Rick Carr
To: denglish@cdaid.org; aevans@cdaid.org; dgookin@cdaid.org; kmiller@cdaid.org; cwood@cdaid.org;

wmcevers@cdaid.org
Subject: Short Term Rental - Consideration
Date: Monday, September 12, 2022 9:19:04 AM
Attachments: City Council - Short Term Rentals.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

I have had an STR for several years. Issues are minimal when responsible owners of STRs
manage the property. 
I've attached a write-up below of several things the council should consider before revamping
the STR process.

-- 
Rick Carr
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Coeur d Alene City Council 


Re; Short Term Rentals 


September 12, 2022 


I’ve read the issues cited with Short Term Rentals (STR) and the possible solutions to the matter. I 
suggest the council consider a few important points before a rush to make changes that can have a 
reverse impact on the overall goals you seem to be wanting. 


 Licensed STR owners pay a significant amount of taxes to the city for each night they have a 
renter occupying the property. 


 Responsible STR owners are licensed with the city. 
 Responsible STR owners take extreme pride in their property and keep it well maintained inside 


and out. They must, the property is reviewed and rated by each renter following their stay. A 
bad review may cost the owner any further opportunity to rent through the agency, such as 
AirBNB.   


 STRs do not drive-up property prices. These properties were on an open market and available 
for anyone to purchase. We’ve had a significant increase in population. Supply has not kept up 
with demand.  


 Responsible STR owners respond quickly in the event of noise disturbance. I have had a STR for 
the past 5 years and have not had a single disturbance call from a neighbor. I’ve provided each 
neighbor my contact info to call me in the event of anything unusual or a disturbance of any 
kind. 


 Responsible STR owners screen each rental request carefully to eliminate potential problems 
such as large parties, underage renters, etc. 


 Irresponsible STR owners abuse the system by not being licensed with the city and subject to 
rules and regulations that keep problems from occurring.  


 Irresponsible STR owners do not pay taxes on rent collected.  
 Irresponsible STR owners are less likely to screen their tenants carefully and can lead to loud or 


large groups and parties. 


Solutions being considered: 


 Limiting STR to owner-occupied properties should not be a consideration. 
o ADU’s generally are less than 1,000 square feet. These would seem the perfect 


accommodations for a local worker looking for an affordable monthly rent rather than 
the high nightly rate(s) that would be charged as a STR. 


o The owner-occupied properties are already benefitting from a homeowner exemption. 
If they choose to be a STR then the Homeowner Exemption should go away and not 
receive both. 


o Some owner STRs are not multi-family or ADU units, rather a Single-Family Residence 
and the entire home is being rented out. This hardly is the intent of the STR being a 
Owner-Occupied property and allowed as an STR. 


 STR vs. the traditional monthly or annual rental. 
o The STR is well maintained inside and out. Pride of Ownership. An asset to any 


neighborhood. 







o In traditional rental housing, the tenant in a long-term rental lacking pride of ownership, 
is less likely to care for the property and maintain the exterior of the home.  Abandoned 
cars, drug dealing incidents, loud and offensive language, all have a negative effect on 
the neighborhood. Next to my rental I encountered drug dealings on one side and on 
the other side the issues stemming from lacking pride of ownership from groups of 
individuals (young and old). Many Landlords simply don’t police their property. Lawns 
go unwatered, unattended to and in general the property becomes an eyesore. 


Leave the licensed responsible STR alone. Go after the 1,000 unlicensed STR’s and fine them.  


Rick Carr 







From: Amy Mola
To: dgookin@cdaid.org
Subject: Short Term Rental CDA from Amy Mola
Date: Friday, September 16, 2022 2:51:28 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear City Council Member.                                                                                                                 9-16-2022

My name is Amy Mola, I own one STR in the city of CDA.  I wanted to share my story so that you can
see a perspective of the STR project you may not know….

I have lived in North Idaho since 2005. I am a nurse who loves the outdoors and fell in love with the
community after a visit to CDA.  At that time, I had to seek accommodation outside of the city limits,
it was Ironman Week and all hotel rooms were full.  Despite not being able to stay downtown CDA,
the hustle and bustle of the city and the positive energy of the community is what drove my decision
to relocate to the area. I knew as a young professional at that time; it was the place I would
eventually want to raise my own children. 

Fast forward…... I am a single mom of two children.  We all love and adore CDA and all North Idaho
has to offer. I purchased my STR and raised my children in this downtown CDA home. Because of our
growing family and work needs, a few years later, I purchased an additional home away from
downtown CDA.

In 2018, I began managing and running my permitted STR in the house I raised my children, the one
where the walls laugh and lots of love and wonderful memories were made.  I continue to work
daily, with the assistance of local cleaning, contractors, plumbers, electricians, HVAC, lawn services,
hardware and décor stores, and wineries to try and provide a place for a family to come and have an
amazing getaway.  Just as my children and myself have had living in CDA.

As a single mom with a full-time career, it has been quite a commitment and a lot of hard work to
continue to manage and coordinate everything that goes into providing a safe, quiet, loving home to
share with others. 

My STR is not owner occupied. All the monies I receive, are poured back into the home and
community resources. The STR is merely profitable in the joy and memories others make while
visiting, and the love I continue to hold for the CDA community and culture. It is a glimpse of the
hard work one person can accomplish.  Without the ability to continue to STR the home as a non-
owner occupied, I am certain I would not be able to keep such a treasure.

I have only 1 STR that you want to potentially eliminate, but a love and dedication to helping others
see what I see in CDA that will be shattered. This home means a lot to me and my families future.

I hope you consider the financial loses of all the people in the area.  I am a STR rental not owner
occupied who is willing to work with you, assist with any questions you may have and abide by the
city rules to provide this amazing experience within our community.

 

Thank you for the opportunity to be heard

Amy Mola

amymola2@hotmail.com
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From: Terri Fjetland
To: denglish@cdaid.org; aevans@cdaid.org; dgookin@cdaid.org; wmcevers@cdaid.org; kmiller@cdaid.org;

cwood@cdaid.org
Subject: Short Term Rental Compliance
Date: Tuesday, September 27, 2022 5:14:13 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council Members,

My name is Terri Fjetland. My husband Jason and I purchased a vacation condo in Coeur d’Alene in November of
2019. We and our family have had the pleasure of using it for vacation ever since and visit 3 – 4 times a year. I grew
up in Libby, Montana and after graduating moved to the Puget Sound where we have lived and raised our family.
We love the Coeur d’Alene area and plan to move there permanently when Jason retires in 2 years. Because of our
love for the area, we chose to share our family vacation condo with others as a short-term vacation rental in June of
2020. Since day 1 we have been compliant in following the process and getting a permit for the safety of the public,
our neighbors and our guests. We are proud to say that we have 73 (5) star reviews and have had NO complaints
from neighbors regarding a guests stay. We are also proud to say that our guests support local cleaning businesses,
shops and restaurants such as Capone’s, Caruso’s, Jimmy’s Down The Street, Seasons, Stormin Norman’s, Sweet
Lou’s, Taphouse Unchained, Tito’s, The Olympia Greek Restaurant and SO MANY more.

We were recently made aware of the proposals made to the City Council on August 22nd and September 12th. We
have listened to the meetings and would like to share our thoughts with you as the city moves forward regarding
the Short-Term Rental Compliance subject:

According to the data shared there are 381 legally compliant property owners who have followed the short-term
vacation permit process, an estimated 417 illegally noncompliant property owners and a current violation fee of
$100. Yet according to Hillary Patterson “we have not issued a whole lot of violations”. Isn’t the lack of violations
and issuing them a good place to start verses treating the compliant and noncompliant the same? We understand
the “light touch” agreed to in 2017, yet to redefine STR Code Compliance to those who either live in a commercial
zone or have an ADU on their owner-occupied property is very “hard handed” and will impact 381 compliant Coeur
d’Alene property owners. To say that a property owner can “sale or do something else with their home and that
they aren’t really having anything taken from them”, is an ignorant statement. Especially when there is a logical
place to start… Issue violations to the noncompliant.

For us, one of the STR Permit requirements was to contact our neighbors, we have 3, and communicate that we
were filing for a permit and provide them with our information if they had questions or concerns. According to Sean
Holm the feedback from neighbors is “absentee ownership, house short comings (sprinklers going off at weird
times), noise, pets and parking”. When asked, he mentioned not knowing if the complaints were coming from a
non-owner-occupied property. Do we know if it’s coming from a compliant owner property? And if so, is the
compliant owner receiving neighbor’s feedback to resolve? You can’t fix it if you don’t know it needs fixing……..

Regarding parking, we are very transparent with our guests regarding parking. In our vacation rental listing and in
our Guest Book when they arrive. They have 3 options: 1) They can park on street East of condo for free which is
open to public parking, 2) They can park on street South of condo outside of 9AM – 6PM times or risk getting a
ticket, 3) They can park in Diamond Parking Lot South of condo for $2 a day. Not everyone’s parking situation is the
same, but I know other compliant owners have addressed this same issue in their listings because companies like
Airbnb, VRBO, and Booking.com require it.

We appreciate you who recognize this subject is not a “one size fits all” solution and that you ARE reading our
letters. We welcome your feedback or questions as we are passionate about and take pride in our compliant
vacation condo!

Regards,

Terri Fjetland

terrifjet@gmail.com
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From: James Clark
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org; jhammond@cdaid.org
Subject: Short term rental concerns.
Date: Thursday, September 22, 2022 9:58:46 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

To: Jim Hammond, Dan English,  Amy Evans, Dan Gookin,  Woody McEvers, Kiki Miller
Christie Wood

Hello all,

My name is James Clark and I am an owner of a short term rental in the Riverstone Condo
Area on 2050 W. Main. St. Thank you in advance for listening to my concerns.   

I hope that any consideration of the issues related to regulation for short term rentals would
also take into account the investment in this community that owners like myself have made. 
 In my case I live in Riverstone and have another condo which I rent out as a supplement to
my retirement income.   My business plan for acquiring this condo was based on being able to
use it as a short term rental.

I believe that the issue at hand is not so much the presence of short term rentals but to issues
caused by the mismanagement of them.  I support efforts being made to curb abuse and
deterioration within a community.  But with appropriate management of these properties,  they
are actually a benefit to the community--attracting many tourists that come and spend their
money within our community.   I use a professional rental agency to assist me in screening
people to make sure they would be good renters.  Further, as the price for short term rental is
relatively high, the type of people that use them are generally people that would not abuse the
property.  They generally are very responsible in their care for the facilities.

The short term property owners also provide a tax base for the city of Coeur d' Alene, a fee
that I signed up for and am gladly paying.

I hope you would carefully consider any changes to the short term rental ordinances.   I
support enforcement fees for use without a license.  I support requirements that would keep
from downgrading a neighborhood.  But the advantages to the city of Short Term Rentals
should not be ignored.  In the absence of compelling information, I am in favor of leaving the
ordinance exactly as it is.

Sincerely,

James Clark   208 755 4178
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From: Amy Mola
To: dgookin@cdaid.org,; aevans@cdaid.org,; cwood@cdaid.org,; kmiller@cdaid.org,; denglish@cdaid.org,;

wmcevers@cdaid.org
Subject: Short Term Rental in CDA from Amy Mola
Date: Friday, September 16, 2022 2:43:43 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear City Council Members.                                                                                                                 9-16-
2022

My name is Amy Mola, I own one STR in the city of CDA.  I wanted to share my story so that you can
see a perspective of the STR project you may not know….

I have lived in North Idaho since 2005. I am a nurse who loves the outdoors and fell in love with the
community after a visit to CDA.  At that time, I had to seek accommodation outside of the city limits,
it was Ironman Week and all hotel rooms were full.  Despite not being able to stay downtown CDA,
the hustle and bustle of the city and the positive energy of the community is what drove my decision
to relocate to the area. I knew as a young professional at that time; it was the place I would
eventually want to raise my own children. 

Fast forward…... I am a single mom of two children.  We all love and adore CDA and all North Idaho
has to offer. I purchased my STR and raised my children in this downtown CDA home. Because of our
growing family and work needs, a few years later, I purchased an additional home away from
downtown CDA.

In 2018, I began managing and running my permitted STR in the house I raised my children, the one
where the walls laugh and lots of love and wonderful memories were made.  I continue to work
daily, with the assistance of local cleaning, contractors, plumbers, electricians, HVAC, lawn services,
hardware and décor stores, and wineries to try and provide a place for a family to come and have an
amazing getaway.  Just as my children and myself have had living in CDA.

As a single mom with a full-time career, it has been quite a commitment and a lot of hard work to
continue to manage and coordinate everything that goes into providing a safe, quiet, loving home to
share with others. 

My STR is not owner occupied. All the monies I receive, are poured back into the home and
community resources. The STR is merely profitable in the joy and memories others make while
visiting, and the love I continue to hold for the CDA community and culture. It is a glimpse of the
hard work one person can accomplish.  Without the ability to continue to STR the home as a non-
owner occupied, I am certain I would not be able to keep such a treasure.

I have only 1 STR that you want to potentially eliminate, but a love and dedication to helping others
see what I see in CDA that will be shattered. This home means a lot to me and my families future.

I hope you consider the financial loses of all the people in the area.  I am a STR rental not owner
occupied who is willing to work with you, assist with any questions you may have and abide by the
city rules to provide this amazing experience within our community.

 

Thank you for the opportunity to be heard

Amy Mola

amymola2@hotmail.com
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From: templepaint@aol.com
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: Short Term Rental Ordinance
Date: Thursday, September 22, 2022 6:02:10 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi, 
My name is Garrick Temple and my wife Dawn Carter are both stakeholders in the discussion with the
City Council of Couer d' Alene Short Term Rental Ordinance because we are owners of short term rental
property's. Here is what we know to be true;

1. Short - term vacation rentals managed by professional property managers add significant value to the
community by expanding the tax base and attracting direct and indirect economic benefits. The US
Conference of Mayors affirmed as much when they passed a resolution supporting the vacation and short
term rental industries.

2. These second homeowners with residences in the community contribute to the tax base through direct
property taxes. Without these homeowners, the town's permanent, full-time residents could have to pay
higher taxes on their own homes. Raising property taxes is rarely popular with a community's
hownowners.

3. Many communities have homestead exemption. Second homeowners are not eligible for these
exemptions because they do not live in the area as permanent residents and pay higher property taxes
than full-time neighbors.

4.The visitors who stay in these homeowners' residences spend heavily within the local community during
their stays. This generates additional tax revenue and creates jobs throughout a variety of community
businesses.

I Garrick Temple and my wife Dawn Carter do not support any change to the current City of CDA Short
Term Rental Ordinance.

Thank You 
Garrick Temple & Dawn Carter
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From: Brett Lewis
To: Dgookin@cdaid.org
Subject: Short Term Rental Proposals
Date: Tuesday, September 20, 2022 12:32:03 PM
Attachments: Outlook-yfyfzkgy.png

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.
Good afternoon Dan, my name is Brett Lewis and I write you today to discuss the amazing
benefits short term rentals have on the Coeur d'Alene community. As a member of this
community, the CDA Short Term Rental Alliance and a Realtor with Windermere Coeur d'Alene
Realty I have seen firsthand the impact that tourism has on the CDA area. Our small business'
such as: restaurants, cleaning services, maintenance companies, gift shops, boutiques, and
many others thrive because of the tourism and travelers passing through our town. Many
staying at a short term rental. It is convenient, private, quieter, and can keep a family together
rather than being divided between different rooms and often even different floors of a hotel.
Isn't that one of the many reasons that makes Idaho so special??? Being family oriented, and
upholding strong family values? 
      After thoroughly studying data on local crime reports, as well as the local housing
market, I strongly disagree with the accusations made about the short term rental community.
I urge you to look at our data, and lets have a discussion about the facts. The proposals made
by Counsil members are not based on facts and are a direct violation of these property
owners' constitutional rights to rent. I strongly urge you to consider our position. Thank you
for your time. 

-Brett Lewis
Windermere Coeur d'Alene Realty
(208) 717-1795
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From: Noelle Karnow
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org; jhammond@cdaid.org
Cc: Colleen Flesch
Subject: Short Term Rental Proposed Ban CDA
Date: Saturday, October 1, 2022 7:38:44 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Good afternoon, Members of the Council. 

I am writing to you today as the owner of a successful downtown STR as well as a licensed,
Designated Broker in our great state of Idaho. I recently learned of the initiative to drastically
restrict the number of permitted STR’s in Coeur d’Alene, and am disappointed in its design. 

A little personal history on me: My husband is a retired Fire Captain of 31 years and I am a
real estate broker in 2 states. By 2018 we had decided after years of visiting the area to put our
retirement roots down in Harrison, on 40 acres of undeveloped land. Knowing it was a ways
out from being habitable, we purchased a home downtown on 16th Street to reside in. The
home was a near tear down, and was severely neglected having had a long term renter in place
for the 10 years prior. I remodeled the 600’ home down to the studs, giving it new life both
inside and out. We improved the yard and every aspect of this tiny home. After it served its
purpose for the family, we retained the home as an investment property, exclusively listing on
the highly regulated Airbnb platform. It has always been reported on our taxes as an
investment property, so being forced to sell now would be detrimental to our finances because
of capital gains liability. I can’t bear to see it rented to a long term tenant, knowing that it will
not be lovingly cared for in the same way that it is now. 

Our family friendly vacation town is not Las Vegas or Newport Beach. My home
accommodates 2-4 people max, whom to date have been quiet, respectful guests. They have
been courteous to our neighbors, and cared for our home. With long term tenants comes more
cars, visitors, pets, and unsightly yard messes. These well known factors greatly increase city
noise, congestion and reduce the cleanliness of our homes. This is evident if you simply look
at the home I renovated pre 2018, which now shines as a STR. Presentable homes keep our
property values strong and our neighborhoods safer. My home is professionally cleaned and
inspected anywhere from 6-14 times a month. These routine visits makes for far less deferred
maintenance and an overall safer property. Vacancy periods also help keep the property from
overuse from daily wear and tear. 

Tourism is sure to be impacted by this extreme STR ban. Airbnb’s are often times more
affordable and far more accommodating than the hotels in area. Many families won’t continue
to come to CDA if they can’t afford the lodging, or if suitable lodging isn’t available. My
guests love having a full, stocked kitchen and a large, fenced rear yard. We offer features that
no hotel or ADU in area could match. Tax revenue is sure to be impacted with the decrease in
money spent shopping, dining out, and enjoying other activities in our quaint town, should
guest’s choices for adequate lodging be impacted in the ways proposed. Occupancy taxes
collected by Airbnb and directly paid to the city mount in the thousands yearly for each of us
who are permit compliant. Perhaps the mission of the counsel should be to impose strict fines
and penalties on those who are NOT following procedure, rather than to wage war against
those of us who have done what was required of us. 
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As a licensed broker in Idaho, I don’t see the value in restricting any STR’s to the degree
suggested. To prohibit small “ma and pa” type ownerships in order to promote the hotel
market monopoly seems counterintuitive to the freedoms we love in our great state. I for one
would like to question whose initiative this is, and who will directly benefit from such extreme
STR limitations. It’s become my personal goal and objective to get to the bottom of this
proposed initiative. 

I do ask that the counsel deliberate wisely. Such outrageous restrictions will not make local
rents more affordable, nor will they keep our homes in tip top shape which in return funds our
cities tax dollars. Thank you in advance for your reconsideration of more reasonable STR
rules, and for the renewal of permits issued to those of us in compliance. 

Noelle Karnow
Designated Broker & Homeowner 



From: Carli Rapalli Moratorio
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaaid.org; denglish@cdaaid.org;

wmcevers@cdaid.org
Subject: Short Term Rental: CDA :)
Date: Tuesday, September 13, 2022 11:09:43 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi, My name is Carli Moratorio and I am a stakeholder in the discussion of City of
Coeur d’Alene Short Term Rental Ordinance because I own a short term rental in
CDA. I am also from CDA and grew up in this wonderful city!  Here is what we know
to be true;
 

Short-term vacation rentals managed by professional property managers add
significant value to the community by expanding the tax base and attracting
direct and indirect economic benefits. The US Conference of Mayors affirmed
as much when they passed a resolution supporting the vacation and short-term
rental industries.
These second homeowners with residences in the community contribute to the
tax base through direct property taxes. Without these homeowners, the town’s
permanent, full-time residents could have to pay higher taxes on their own
homes. Raising property taxes is rarely popular with a community’s
homeowners.

Many communities have homestead exemptions. Second homeowners
are not eligible for these exemptions because they do not live in the area
as permanent residents and pay higher property taxes than full-time
neighbors.

The visitors who stay in these homeowners’ residences spend heavily within
the local community during their stays. This generates additional tax revenue
and creates jobs throughout a variety of community businesses. 

I, Carli Moratorio, do not support any change to the current City of CDA Short Term
Rental Ordinance. 

Thank You,

Carli Moratorio
858.210.0500
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From: Jim Loper
To: jhammond@cdaid.org; dgookin@cdaid.org; denglish@cdaid.org; cwood@cdaid.org; aevans@cdaid.org;

kmiller@cdaid.org; wmcevers@cdaid.org
Subject: Short Term Rentals - non-owner-occupied
Date: Friday, September 23, 2022 12:33:09 AM
Attachments: CDA STR letter 9.22.22.pdf

CDA STR letter 9.22.22.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Mayor and Council Members,

We are blessed to be the proud owners of a permitted, non-owner-occupied rental property in Coeur
d’Alene that we have listed on VRBO since June 2022.  Our vintage 1920s-era bungalow allows families
that might not otherwise want to (or be able to afford to) stay in hotel rooms to enjoy a beautiful house
and backyard within walking distance of Downtown, Mid-town and the lake.  Our guests roast s’mores in
our backyard fire pit, play ping pong or pool in our game room, or bocce ball on the backyard lawn, and
gather around in the living room to watch a family movie or play a board game.  We could write pages
about why eliminating non-owner-occupied short-term rental properties is a terrible idea that will
negatively impact a Coeur d’Alene economy that depends on tourism, and will work at cross-purposes to
the City’s goals of ensuring affordable housing and maintaining the integrity of neighborhoods.  We could
also go on about how the proposal is clearly at odds with the Idaho state statute that is intended to
preserve STRs (subject only to reasonable restrictions), as eliminating more than half of current,
permitted STRs is a clearly unreasonable, drastic measure that will subject the City to needless, costly
lawsuits.

Instead of cataloguing the endless arguments for why eliminating non-owner-occupied STRs is both bad
policy and contrary to state law, however, we’d like to let our guests (none of whom, as you will note, are
wild bachelorette parties or unruly groups of loud young males) speak for us based on the voluntary
feedback we have received on VRBO.  Hopefully you will agree, after reading our Guest’s full, unredacted
comments, that non-owner-occupied STRs bring incredible value to CDA, and that the cost of the loss of
goodwill and the negative impact on our CDA economy that the proposal to limit STRs to owner-occupied
will very likely have is not worth any unsubstantiated benefit put forth by the proponents of this drastic
proposal.

See attached .pdf for non-reproducible content in the body of this emai or our VRBO link to read our
guest reviews: Charming large vintage bungalow|Walk to shops and Beach|Beautiful backyard|A/C -
Coeur d'Alene (vrbo.com)

Charming large vintage bungalow|Walk to shops
and Beach|Beautiful backya...
Charming, spacious bungalow in Downtown CDA - $316
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September 22, 2022 


Dear Mayor, Council Members and City Planners, 


We are blessed to be the proud owners of a permitted, non-owner-occupied rental property in Coeur 


d’Alene that we have listed on VRBO since June 2022.  Our vintage 1920s-era bungalow allows families 


that might not otherwise want to (or be able to afford to) stay in hotel rooms to enjoy a beautiful house 


and backyard within walking distance of Downtown, Mid-town and the lake.  Our guests roast s’mores in 


our backyard fire pit, play ping pong or pool in our game room, or bocce ball on the backyard lawn, and 


gather around in the living room to watch a family movie or play a board game.  We could write pages 


about why eliminating non-owner-occupied short-term rental properties is a terrible idea that will 


negatively impact the Coeur d’Alene economy that depends on tourism, and will work at cross-purposes 


to the City’s goals of ensuring affordable housing and maintaining the integrity of neighborhoods.  We 


could also go on about how the proposal is clearly at odds with the Idaho state statute that is intended 


to preserve STRs (subject only to reasonable restrictions), as eliminating more than half of current, 


permitted STRs is a clearly unreasonable, drastic measure that will subject the City to needless, costly 


lawsuits. 


Instead of cataloguing the endless arguments for why eliminating non-owner-occupied STRs is both bad 


policy and contrary to state law, however, we’d like to let our guests (none of whom, as you will note, 


are wild bachelorette parties or unruly groups of loud young males) speak for us based on the voluntary 


feedback we have received on VRBO.  Hopefully you will agree, after reading our Guest’s full, 


unredacted comments, that non-owner-occupied STRs bring incredible value to CDA, and that the cost 


of the loss of goodwill and the negative impact on our CDA economy that the proposal to limit STRs to 


owner-occupied will very likely have is not worth any unsubstantiated benefit put forth by the 


proponents of this drastic proposal.  


 







 


 







 


 







 


 


 


Non-owner-occupied STRs are not always perfectly-run, and managers cannot always completely control 


the actions of their guests, but we do provide a real (and perhaps the only) option to many wonderful 


families for enjoying our amazing, tourist-friendly city.  We are confident that the vast majority of non-


owner-occupied STR owners and managers take great pride in the value they bring to Coeur d’Alene.   


If in fact there are any real and factually-demonstrated issues with non-owner-occupied STRs, we 


sincerely hope for the following: 


(1) City leaders will make the data behind any issues with non-owner-occupied STRs publicly 


available 


(2) City leaders will focus on specific, targeted measures to address any real and demonstrated  


concrete issues with non-owner-occupied STRs 


(3) City Council members will quickly move away from a knee-jerk, ill-conceived, sweeping notion of 


eliminating non-owner-occupied STRs as a panacea for the broader issues that face our City. 


Best regards, 


Jim & Jennifer Loper, Tortoise & Hare LLC 


Holladay Road CDA 


115 E. Foster Avenue  








September 22, 2022 


Dear Mayor, Council Members and City Planners, 


We are blessed to be the proud owners of a permitted, non-owner-occupied rental property in Coeur 


d’Alene that we have listed on VRBO since June 2022.  Our vintage 1920s-era bungalow allows families 


that might not otherwise want to (or be able to afford to) stay in hotel rooms to enjoy a beautiful house 


and backyard within walking distance of Downtown, Mid-town and the lake.  Our guests roast s’mores in 


our backyard fire pit, play ping pong or pool in our game room, or bocce ball on the backyard lawn, and 


gather around in the living room to watch a family movie or play a board game.  We could write pages 


about why eliminating non-owner-occupied short-term rental properties is a terrible idea that will 


negatively impact the Coeur d’Alene economy that depends on tourism, and will work at cross-purposes 


to the City’s goals of ensuring affordable housing and maintaining the integrity of neighborhoods.  We 


could also go on about how the proposal is clearly at odds with the Idaho state statute that is intended 


to preserve STRs (subject only to reasonable restrictions), as eliminating more than half of current, 


permitted STRs is a clearly unreasonable, drastic measure that will subject the City to needless, costly 


lawsuits. 


Instead of cataloguing the endless arguments for why eliminating non-owner-occupied STRs is both bad 


policy and contrary to state law, however, we’d like to let our guests (none of whom, as you will note, 


are wild bachelorette parties or unruly groups of loud young males) speak for us based on the voluntary 


feedback we have received on VRBO.  Hopefully you will agree, after reading our Guest’s full, 


unredacted comments, that non-owner-occupied STRs bring incredible value to CDA, and that the cost 


of the loss of goodwill and the negative impact on our CDA economy that the proposal to limit STRs to 


owner-occupied will very likely have is not worth any unsubstantiated benefit put forth by the 


proponents of this drastic proposal.  


 







 


 







 


 







 


 


 


Non-owner-occupied STRs are not always perfectly-run, and managers cannot always completely control 


the actions of their guests, but we do provide a real (and perhaps the only) option to many wonderful 


families for enjoying our amazing, tourist-friendly city.  We are confident that the vast majority of non-


owner-occupied STR owners and managers take great pride in the value they bring to Coeur d’Alene.   


If in fact there are any real and factually-demonstrated issues with non-owner-occupied STRs, we 


sincerely hope for the following: 


(1) City leaders will make the data behind any issues with non-owner-occupied STRs publicly 


available 


(2) City leaders will focus on specific, targeted measures to address any real and demonstrated  


concrete issues with non-owner-occupied STRs 


(3) City Council members will quickly move away from a knee-jerk, ill-conceived, sweeping notion of 


eliminating non-owner-occupied STRs as a panacea for the broader issues that face our City. 


Best regards, 


Jim & Jennifer Loper, Tortoise & Hare LLC 


Holladay Road CDA 


115 E. Foster Avenue  







Non-owner-occupied STRs are not always perfectly-run, and managers cannot always completely control
the actions of their guests, but we do provide a real (and perhaps the only) option to many wonderful
families for enjoying our amazing, tourist-friendly city.  We are confident that the vast majority of non-
owner-occupied STR owners and managers take great pride in the value they bring to Coeur d’Alene. 

If in fact there are any real and factually-demonstrated issues with non-owner-occupied STRs, we
sincerely hope for the following:

(1)    City leaders will make the data behind any issues with non-owner-occupied STRs publicly available

(2)    City leaders will focus on specific, targeted measures to address any real and demonstrated,
concrete issues with non-owner-occupied STRs

(3)    City Council members will quickly move away from the ill-advised, sweeping notion of eliminating
non-owner-occupied STRs as a panacea for the broader issues that face our City.

Best regards,

Jim & Jennifer Loper

avg/night - Coeur d'Alene - Amenities include: Internet, Air ...

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.vrbo.com%2f2655111%3fadultsCount%3d8%26noDates%3dtrue%26unitId%3d3225768&c=E,1,eJvqQhsRLzondOlYArMLuFtLZCBj2EW1lp1JH4D2uxj9rLbMHfgWdKY-Ksmi0WodyaajHDn_1aTIW9ApXOC631e6cSYR5b2gzEKc2LjCJJQlVdG3&typo=1


From: Jeremy Corwin
To: dgookin@cdaid.org
Cc: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: Short Term Rentals in CDA
Date: Tuesday, September 13, 2022 11:28:30 AM
Attachments: image001.png

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear CDA City Councilmembers:
 
My name is Jeremy Corwin and I am a stakeholder in the discussion of City of Coeur
d’Alene Short Term Rental Ordinance because I own property in Coeur d’Alene and I use it
for short term rentals, along with my own place to stay.  My STR is managed by a
professional property manager.
Here is what we know to be true;
 

Short-term vacation rentals managed by professional property managers add
significant value to the community by expanding the tax base and attracting direct
and indirect economic benefits. The US Conference of Mayors affirmed as much
when they passed a resolution supporting the vacation and short-term rental
industries.
These second homeowners with residences in the community contribute to the tax
base through direct property taxes. Without these homeowners, the town’s
permanent, full-time residents could have to pay higher taxes on their own homes.
Raising property taxes is rarely popular with a community’s homeowners.

Many communities have homestead exemptions. Second homeowners are not
eligible for these exemptions because they do not live in the area as permanent
residents and pay higher property taxes than full-time neighbors.

The visitors who stay in these homeowners’ residences spend heavily within the local
community during their stays. This generates additional tax revenue and creates jobs
throughout a variety of community businesses. 

 
I do not support any change to the current City of CDA Short Term Rental Ordinance.
 
 
Jeremy L. Corwin, MHP, DABHP
Medical Physicist
Phone: (360) 736-6066 / Fax: (360) 736-7293
www.corwinhp.com
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From: Lindsey Fagan
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: Short term rentals in Coeur d"Alene
Date: Tuesday, September 20, 2022 5:16:16 PM
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Dear Council Members,

I am very concerned about some of the recent council's conversations and considerations regarding
STRs. They are an important contributor to our city's local economy, and we believe restricting the
STR market in our city would be very damaging. It would also negatively affect those who have
purchased homes in the downtown area. Their existence and wide availability have helped make our
city a top destination, bringing in much needed revenue that helps our local businesses immensely.
We all know that without the summer tourist season many of the downtown, midtown, and east
Sherman businesses wouldn't be able to survive. I recall not too long ago when many of those areas
of commerce and residential neighborhoods were dilapidated buildings and grown over vacant lots.
It's nice to see the town becoming as beautiful as it potentially can be. Not to mention, STRs make
great neighbors. I've seen many a long-term rental property with roofs caving in, paint peeling off,
cars parked on the lawn, etc. be purchased and caringly restored to a beautiful vacation home.
When I see a house with a green freshly mowed lawn, new sidewalk, and daisies in the flower bed,
I'd be willing to bet that it's a vacation rental. Or at least for part of the year.

There are people who would like to see less STRs because they think that they are limiting the
number of homes local people can buy.  But this is not true. South of Harrison has become a tourist
area. These neighborhoods have been made beautiful by the people who have come in, purchased
these homes and given them new life.  Often the homeowner lives in the home but sometimes they
only vacation there and make it a STR the rest of the year. 

Two other common complaints about STRs are parking and noise. There are those who would like to
see less STRs because they see them as the cause of parking congestion and noise issues. Let's take a
look at the alternative. These STRs would most likely become long term rentals. The people who own
these homes, if forced to end their STR business would make them long term rentals. They were
most likely purchased as a vacation home for the owner or as an investment. These LTRs would have
the same, if not worse, parking issues as they try to cram more people into the house in order to
afford it. The property would not be maintained as well or at all in many cases. Short term rentals
look amazing! They have to in order to market well, get repeat business and good reviews. LTRs do
not have this requirement. Many times you see junk cars, long grass and weeds and they still have
parties, chain smoking and create noise issues (all things that are against the STR rules in general)
but instead of it being an occasional issue, it's constant.

Another consern is how this will negatively affect the hudreds, if not thousands, of locals employed
by these STR businesses. These are (to name a few) cleaners, handymen, landscapers, local HVAC,
plumbing and electrical companies. I personally know a dozen or more friends and family members
who rely on the steady and abundant work that the business provides. I believe that the opportunity
that our beautiful home town has been given should be cherished and nurtured, not ripped apart. 

We ask that you consider the above information when making your decisions. As with most things
involving government intervention in the free market, I hope the council spends some time doing
their due diligence before trying to 'fix' a problem that might not even exist, only to create a larger
one.

Thank you for your time.

Sincerely,

Lindsey Fagan and Andrew Bowman
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From: J Seaberg
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org
Subject: Short Term Rentals
Date: Wednesday, September 21, 2022 2:58:50 PM
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Chris and Jacquelyn Seaberg
606 Tubbs Hill Dr., Coeur D’Alene 83814

 

September 19, 2022

 

 

Coeur d’Alene City Council

dgookin@cdaid.org,

aevans@cdaid.org,

cwood@cdaid.org,

kmiller@cdaid.org,

denglish@cdaid.org,

wmcevers@cdaid.org

 

Dear City Council Members,

My name is Jacquelyn Seaberg.  My family and I live in a home that was a short term rental,
but we have turned it in to our forever home. We do, however, have a home on Wallace Ave that was
a short term rental when we purchased it and we have continued to use it as such, completely legal
and above board. When we purchased it, it was pretty run down and we have invested heavily into it,
to make it a nice, quiet, safe place for families to stay when they visit Coeur d’Alene. We
communicate with the neighbors to make sure our guests are behaving according to CDA’s STR
guidelines.  We have had NO complaints, but rather compliments on how well we have screened our
guests.  They have all been quiet, polite and respectful of the neighborhood.

 My husband, Chris Seaberg, was able to attend the council meeting on September 12th,
2022.  From that meeting we understand that there are many people including some city council
members considering changing the STR ordinance to heavily and unnecessarily (and we believe
illegally according to the State of Idaho) burden current legal STRs rather than dealing with the
real problem.  We obtained a list of noise/disturbance complaints to CDAPD from May and we
understand that out of 1122 total complaints, only 14 were associated with a legally permitted
vacation rental. That is approximately 1 % of the total.  Quite obviously, it appears the City of
Coeur d’Alene should be cracking down on those homeowners using their houses as short term
rentals illegally.  We have not only followed the rules on our STR on Wallace Avenue, but we have
gone above and beyond to make sure our guests do as well and that our neighbors are happy.

In addition, if noise, safety, health and sewer are truly being overburdened by Short Term
Rentals, then how is it that the noise/traffic from all the tourist events downtown is not only

mailto:jdseaberg@att.net
mailto:dgookin@cdaid.org
mailto:aevans@cdaid.org
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tolerated, but encouraged?  Our forever home is located on Tubbs Hill and the noise and traffic we
have to deal with almost constantly in the summer is ridiculous.  Sometimes loud music and loud
speakers start in the morning and go all day.  For the Ironman it started around 4 am and it was
loud. We have even been barricaded in our neighborhood on many occasions having to work very hard
just to get out.  If these are not safety/noise issues, then nothing is.

We are also concerned about the excuse that STRs are taking the place of low income
housing. It has come to our attention that only 3% of the homes sold in Coeur d’Alene since January
2020 are currently permitted vacation rentals (133 permitted STRs out of 4409 homes sold).  If
the City Council is truly concerned about low income housing, and they should be, then it seems to
me, that they should be requiring high-end housing projects to also be investing in NICE low income
housing projects as part of the permit requirements.  For instance, the HUGE project caddy corner
to the Resort, which is definitely going to burden downtown with additional traffic, noise and sewer
usage, stands to make a pretty hefty profit.  So why shouldn’t its investors have been required to
give back to the community in a REAL way?

In conclusion, we have invested everything into our Vacation Rental on Wallace.  We could
never recoup our investment on a monthly rental.  In good faith we started this project based on
the current STR ordinance and we have followed it completely.  It is a family project and our entire
family works together and we are confident that our efforts do not harm the community in anyway,
but rather benefit it.  Aside from the tax money that our STR brings in, we bring well screened
guests into the community.  We offer a place for families that cannot fit in one hotel room and for
family pets that need a fenced in place to run.  And so, so much more…

We respectfully request that you consider that the legal STRs are not the problem nor do
they overburden the community, but rather that if the city would follow through with the ordinance
as is and hold the illegal STRs accountable the problems could be solved.

Respectfully,

The Seaberg Family



From: GL investments
To: dgookin@cdaid.org; aevans@cdaid.org; cwood@cdaid.org; kmiller@cdaid.org; denglish@cdaid.org;

wmcevers@cdaid.org; jhammond@cdaid.org
Cc: mdolan@cdapress.com
Subject: Short Term Rentals
Date: Sunday, October 2, 2022 9:49:40 PM
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Dear Mayor and City Council Members,

My husband and I have a permit with the City to operate our owner-occupied Short Term
Rental (STR) and in this capacity we understand and comply with the existing regulations
governing STRs. 

I recently watched the August 22nd City Council Meeting addressing this topic.

A number of items and issues were covered and the conclusion seemed to lean towards
increased regulations and restrictions.

What is interesting is the data sample presented by staff indicates two-thirds of the existing
STR's do not have permits. This key distinction warrants further review because if the
complaints are coming primarily from non-permitted rentals, the City already has a simple
means to address the issue without additional regulation. 

Before enacting any additional restrictive measures, the City should first focus on bringing
property owners operating without a permit into compliance by enforcing the permit
requirement. This will;
1) provide the data necessary to fully understand the problem and solution options. 
2) ensure each property owner is familiar with the existing rules.
3) give the City the opportunity to make property owners operating without a permit aware
that further complaint of unruly behavior will result in additional restrictions. 

This approach has a number of advantages:

The City can pursue non-compliant rentals without changing rules and regulations.
The application process is an opportunity for the property owner to become aware of
all the rules and regulations related to their rental.
It provides accountability for the property owner because they are no longer operating
below the radar.
The City will rightfully collect more revenue.

I respectfully request that you move forward in a manner that does not punish those of us who
have permits and follow the regulations as put forth by the City and ensure universal
compliance with the current rules as a first step in addressing this issue. 

Thank you,

Linda Theriault
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From: Patrick
To: dgookin@cdaid.org
Subject: Short term rentals
Date: Saturday, September 10, 2022 11:03:20 AM
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Dear Council Members,

My name is Patrick Ferretti and I am a resident of Coeur D’alene along with my wife and
three young children. We saw an opportunity to purchase a small home near ours in March of
2021. I took out my retirement to help buy the house. I did 95% of the work to fix up the home
inside and out. In my opinion, it is one of the nicer homes on the street now. 

We decided to use the home as a short term rental. In July, we hosted our first guest. Since
then, we have hosted 6 others who have all loved their stay. The main reason we chose to use
the home as a short term rental is for supplemental income. 

I was actually a police officer for 8 years. My wife has uncovered numerous health issues
including Lyme disease. A combination of her health issues has placed her on permanent
disability. I left my job to be home to help with daily activities around the house and family.
We have put a lot of money into our short term rental home. Being able to rent this home short
term will help our family with additional income I no longer have from previous my career. 

I pay all of my STR and property taxes, I obtained the required permit through the city as well.
Since the home is a few blocks away from where we live, I periodically drive by when I know
there are guests present. I want to make sure there are no issues for the neighbors whom I’ve
spoken to in person a few times. 

I watched the recent meeting online. I understand the concerns people have with short term
rentals in the city. There is actually a short term rental home directly across the street from our
primary home as well. If the regulations change in the future, this will negatively impact my
family financially. 

I am committed to continuing following the rules and regulations set forth by the city. If any
of you desire to speak with me directly, I am more than happy to do so. 

Thank you for your time,

Patrick and Carolynn Ferretti 

Sent from my iPhone
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From: susan sindel
To: dgookin@cdaid.org
Subject: short term vacation rentals.
Date: Monday, August 22, 2022 9:10:40 PM
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opening attachments or clicking links, especially from unknown senders.
Copied from social media I posted tonight.
acation Rentals in residential neighborhoods.... Whoo Hoo! Finally!!!

https://youtu.be/Dw6LC0Y4n5c?t=519

Adopted to allow in 2018 to accommodate hotel/motel overflow for a 2 week time period
involving Ironman. City decided to keep it up for the next 4 years. Now that they see, with
more open eyes. They are coming to reason. Link; important minute 8:40 thru 11:53... Then,
watch thru at lease minute 15. WHAT THEY INTENTIONALLY DID TO US. WITH SPECIFIC
INSTRUCTIONS TO TAKE VACATION RENTAL COMPLAINTS FROM RESIDENTS WITH A GRAIN OF
SALT>>> INCLUDING SAME "LIGHT TOUCH" INSTRUCTIONS TO POLICE DEPT.!!!

Please focus on map 97% of these rentals are in Downtown/Midtown. 381 permitted 697 NOT
permitted. Over 1k short term rentals exise in our neighborhoods. Total shows 87% in
violation of permitting with city.

DUH..... Please watch from minute 8:40 on. This demonstrates how the city threw these two
long time neighborhoods under the bus for the last 4 years. Times and dates are mentioned.
"Light Touch", meaning no or light enforsement for neighborhood rights were intentionally
ignored.

Please watch from minute 8:40 on. This is a warning about how they allow existing
downtown/midtown neighborhood's to be exploited as a "trial" of how to boost growth.

Coeur d'Alene GS/PW
Committee Meeting 8-22-22
Coeur d'Alene General Services/Public Works
Committee Meeting 8-22-22.This event was
recorded live in its entirety.

youtu.be

mailto:rapidresearch@live.com
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Next, will be how Midtown public parking expansion was promised, land purchased by city in
2018 for expansion and didn't happen. Why?

Dan, you had 4 cars at one time at a vacation rental across the street from you??? My across
the street neighbor.. Moved in in 2019, 1,800 sq ft house with an abandoned 10x20'
converted shed. Rented out the shed to friends. Rents out upstairs floor to his house to VRBO,
they(owner occupants live in the bottom 800 sq ft raising 2 kids). 2 off street parking spaces
total.  Many on street cars from 2/3rd being long and short term rentals.



From: Amanda Morse
To: wmcevers@cdaid.org; denglish@cdaid.org; kmiller@cdaid.org; cwood@cdaid.org; aevans@cdaid.org;

dgookin@cdaid.org
Subject: Short-term Rental Ordinance
Date: Wednesday, September 14, 2022 8:51:37 AM
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Hi, My name is Amanda Morse and I am a stakeholder in the discussion of City of
Coeur d’Alene Short Term Rental Ordinance because I own a property at 2151 N
Main St. that I rent out as a short-term rental. Here is what we know to be true;
 

Short-term vacation rentals managed by professional property managers add
significant value to the community by expanding the tax base and attracting
direct and indirect economic benefits. The US Conference of Mayors affirmed
as much when they passed a resolution supporting the vacation and short-term
rental industries.
These second homeowners with residences in the community contribute to the
tax base through direct property taxes. Without these homeowners, the town’s
permanent, full-time residents could have to pay higher taxes on their own
homes. Raising property taxes is rarely popular with a community’s
homeowners.

Many communities have homestead exemptions. Second homeowners
are not eligible for these exemptions because they do not live in the area
as permanent residents and pay higher property taxes than full-time
neighbors.

The visitors who stay in these homeowners’ residences spend heavily within
the local community during their stays. This generates additional tax revenue
and creates jobs throughout a variety of community businesses. 

I, Amanda Morse, do not support any change to the current City of CDA Short Term
Rental Ordinance.

Thank you,
Amanda
-- 
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From: David Groth
To: GOOKIN, DAN; HAMMOND, JIM; denglish@cdaid.org; cwood@cdaid.org; Amy Evans; wmcevers@cdaid.org;

MILLER, KIKI
Subject: SHORT-TERM RENTALS
Date: Monday, October 10, 2022 7:52:06 AM
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Good morning-

Thank you for thoughtful consideration of any changes to the short term rental policies for
Coeur d'Alene. Obviously, the implications of any changes can be significant. 

For me...

I was fortunate to buy a house in the Fort Grounds in 1983.  
I worked 37 years as a teacher, most of it in Coeur d'Alene. 
I retired in 2016.
Since I took off on my bicycle for San Diego in September of 2016, my Fort Grounds
house has been rented. 
When I returned home in June of 2017, I was happy to continue my relationship with
Jenny Wayman and to move in with her. 
Renting my Fort Grounds house has a SIGNIFICANT effect on my retirement income. 
I make more from that rental than I do on my teacher income.  

If I am forced to live in the house for half of the year, I lose it.  If there are any changes to the
STR policies that affect this income, it will be a significant setback. 

Another issue I have heard, is problems with irresponsible guests in STR'S, with loud, late
parties.  That HAS NOT been an issue at my house. It's an expensive rental and my guests are
delighted by the neighborhood and very considerate of the neighbors.  If there are issues, let's
deal with those situations. 

When I travel, I often stay in STR'S.  I'm greatly for this option; let's keep it alive. 

Thank you for your thoughtful work...in so many areas. Let's keep CdA the warm-hearted
community it has been.

How can I help?

David Groth
208.660.8330
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From: Holly Hansen
To: dgookin@cdaid.org
Subject: Short-Term rentals
Date: Tuesday, September 20, 2022 2:49:25 PM
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Dear Council member,

This is regarding the Short-Term Rental topic the city has begun discussing again.  We believe
restricting the STR market in our city is going to damage the local economy.  It will also negatively
affect the people who have purchased homes in the downtown area.  My husband and I own two
homes south of Harrison and one near the hospital.  We house the traveling medical professionals
that are filling a need in our area. 

There are people who would like to see less Short-Term Rentals because it is said that they are
limiting the number of homes local people can buy.  But this is not true. South of Harrison has
become a tourist area.  These neighborhoods have been made beautiful by the people who have
come in, purchased these homes and given them new life.  Often the homeowner lives in the home
but sometimes they only vacation there and make it a STR the rest of the year. 

Two other most common complaints about STRs are parking and noise.  There are many locals that
live in the area of high concentration of STR that would like to see less STR because they cause
parking issues or noise issues but let me paint a different picture.  These STR would most likely
become Long Term Rentals. The people who own these homes, if forced to end their STR business,
would make them long term rentals. They were most likely purchased as a vacation home for the
owner or as an investment.  These LTR would have the same parking issues as they try to cram more
people into the house in order to afford it and the property would not be maintained like a STR is. 
Short-term rentals look amazing! They have to in order to market well, get repeat business and good
reviews.  LTR do not have this requirement.  Many times you see junk cars and long grass with weeds
at LTR and they still have parties and create noise issues but instead of it being occasional it is
constant.   

We ask that you consider the above information when making your decisions and also find out: what
are the percentage of complaints to STR and are these complaints from the same pool of people
every time?

Thank you for your time.

Sincerely,

Holly Hansen & Michael Beckett

-- 
Holly Hansen
Ruby Frog Entertainment
208-818-5182
www.rubyfrogentertainment.com
Facebook  
Ask Me About Real Estate!
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From: Chris Seaberg
To: HOLM, SEAN
Subject: 604 Tubbs Hill Dr.
Date: Sunday, August 21, 2022 1:09:34 PM

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or
clicking links, especially from unknown senders.

Hello Sean,
We received the Minor Hillside Deviation Request Regarding our neighbors At 604 Tubbs Hill Dr. We are next
door at 606 Tubbs Hill Dr. My wife and I support the Request and believe it will give our neighbors safe access to
their property with minimal or no ecological or environmental impact.
  On another matter, I was reading the news article regarding Short Term Rentals and their impact and saw you were
named as addressing the General Services/Public Works Committee Monday at noon. Having lived in a popular
resort/tourist community for many years which had a high use of Short term Vacation rentals going back well into
the eighties and seen and heard many of the problems to be  addressed tomorrow, I can say that the number one
change that has had very beneficial results was limiting the proximity of these short term rentals to one another.
What was proposed and implemented about 15 years ago was that Short Term Rentals, owner occupied or not, were
required to be no closer than 300 feet to one another, determined by a 300 foot radius from the property boundary.
This helped immensely in maintaining neighborhood cohesiveness and general peace and quiet. It also had the effect
of dramatically slowing the purchase of SFRs for short term rentals as it became difficult for investors to find
properties that met the 300 ft. distance criteria, allowing the properties to be purchased by owner occupied or long
term rental investors.
Thank you,
Chris and Jacquelyn Seaberg
805-235-1965

Sent from my iPad

mailto:chris.seaberg@att.net
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From: Paul Fortier
To: HOLM, SEAN; MCLEOD, RENATA; SETTERS, KELLEY
Cc: Christine Fortier
Subject: CdA STR Ordinance changes
Date: Sunday, September 11, 2022 3:23:41 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Good afternoon –
 
We fell in love with CdA while on vacation a few years ago, and currently have a short term (1617 E
Front) and a long term rental in the East Sherman area.  The STR is “our place” for the time we spend
there every year, and rented out when we’re not using it. 
 
We’ve been watching the recent conversations with respect to changes in the STR regulations with
concern, reviewing the news articles and committee meeting recordings as they become available. 
 
At least one of the proposed changes will effectively end our ability to use our STR personally, with
obvious negative impacts on our use of our own property there.  We’re writing today to provide
some additional thoughts from a property owner’s perspective for your consideration as you
continue to refine recommendations for the council.
 
Our home was in operation as a STR (and compliant with regulations) when we bought it, which we
continued – we’ve been compliant since day 1 and have every intention to remain in compliance for
as long as we operate our one STR.  I am specifically calling out “one STR” because while we own
other rental properties in various places, all but 1617 E Front are LTR’s – we’re not making a living
off STR’s as some council comments generalize, and in fact put far more money into the CdA
economy than we take out of it.  We work our day jobs just like everybody else - our vacation rental
is actually our way to be able to enjoy CdA prior to eventual retirement there, and it’s certainly not
the driver of funding that retirement.
 
We heard many understandable concerns as we followed the news and meeting recordings – too
much STR density, unlicensed properties, remote property management, etc.  We look at our STR as
our house and treat it as such, it’s the best-kept property on our block, and we don’t want the
neighborhood negatively impacted by the issues outlined either. 
 
However, as owners who have a demonstrated track record of playing by the rules, it is deeply
concerning to be lumped in with the bad actors and potentially have our ability to use our property
taken away by an arbitrary rule change such as the owner-occupied one that effectively prohibits
STR use of anything but a multi-family property. 
 
Owner-occupied means a lot with only one building on it is for all practical purposes prohibited from
operation as a STR, contrary to Idaho 67-6539, and imposes clear financial impacts on property
owners who don’t have multi-family properties – whether their domicile is elsewhere in CdA, or as in
our case, Omaha.

mailto:Paul@fortyeightholdings.com
mailto:SHOLM@cdaid.org
mailto:RENATA@cdaid.org
mailto:KSETTERS@cdaid.org
mailto:christine@fortyeightholdings.com


 
That is by far the most concerning of the potential changes we’ve heard – we already have a 2-night
minimum, we already have a property management company located in CdA with 24x7 availability,
we have maintained our permit status continuously, we do not attempt to use the 14-day
exemption, etc. 
 
There are several common-sense changes that will reduce the legitimate issues raised by the public
and the council members, while not penalizing the property owners that have been following the
rules –
 

First, enforce the rules you already have – shut down the properties that don’t have permits,
and based on your own research 2/3 of the pressure goes away
As part of the rule change, limit the number of STR doors per block to something reasonable –
maybe 1 or 2 per block – and don’t issue any more permits than that

Where a block is already more dense with STR’s than 1-2, apply a rule limiting any one
property owner from more than one permit for that block, and let attrition bring the
balance down as permits come up for renewal

Institute a 2-night minimum to reduce the party rentals, it’s effective – that’s why we do it –
and those types of issues are the ones that really inflame neighbors
Require use of one of several property management companies with local presence
Remove the 14-day exemption, which is effectively encouraging some property owners to not
be compliant to start with

 
We fully expect that those steps will make great strides towards solving the problems, but it would
be reasonable to implement something like them and then revisit in a couple of years and see if
more onerous (and much more likely to be hard-fought) additional regulation is necessary. 
 
The goals of reducing impact on neighborhoods and increasing housing stock are good ones, but it’s
fallacious to think that prohibiting a compliant property owner from using their property as an STR
when they’re following the common-sense rules above will result in a bunch of affordable LTR doors
becoming available. 
 
It’s every bit as – probably more – likely that the property will be leveled and an unaffordable
McMansion put up in its place.  Giving up the economic benefit that tourists in the STR’s bring
without increasing the available housing for locals is a bad bargain, and hopefully this message helps
underline this for you as you refine the recommendations.
 
We’re happy to elaborate on any or all of these points, or any others you may be curious about that
we haven’t addressed but that you have on your radar – please don’t hesitate to let us know if so.
 
Regards,
 
Paul and Christine Fortier
 



From: Family Email
To: ANDERSON, HILARY
Cc: PlanningDiv
Subject: Re: Comment on STR ordinance changes
Date: Monday, August 29, 2022 5:13:25 PM
Attachments: image001.png

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Thank you for letting me know this correspondence was received. Could you please also add
the following two details?
First, with reference to this point in my original email: 

Obviously people running STRs and not being licensed with the city, paying for the permit, notifying
adjacent neighbors, and following other licensing guidance needs to be addressed.  Sadly, one must often
adapt rules to account for the lack of integrity or knowledge of the general public.  Sounds like a third-party
company to scrub sites to determine where the STRs are is the only way to do that and I do realize that
additional cost will have to be passed along to STR owners, including the ones who have always complied
with existing code to operate their STR.

I do wonder if there’s any grandfather clause that could be activated for people who are currently
complying with all requirements for licensing so we don’t have to bear the brunt of those who don’t want to
follow the rules since the independent company will be hired only based on the need to ferret them out? 

Lastly, when I talked about the issue of STR ownership being the primary issue with regard to maintaining
safety and neighborhood integrity—I want to make sure that I clearly communicated that the problem is
not only ownership by people who live out of the area but also with third party management. The inherent
issue is lack of first hand engagement by the owners of the property—they have no idea of what kind of
environment is being generated by the STR for the neighbors of their property. So third party property
management will also be problematic but especially so if the homeowners also live out of the area. 

Thank you! 
Jessica Gabriel 

Sent from my iPhone

On Aug 29, 2022, at 10:48 AM, ANDERSON, HILARY
<HANDERSON@cdaid.org> wrote:


Jessica,
 
We have received your email and will share this with the Planning Commission and City
Council prior to the joint workshop that will take place in a few months (date/time to
be determined).  We appreciate you sharing your perspective on this complex matter.  

mailto:tjmgabriel@msn.com
mailto:HPATTERSON@cdaid.org
mailto:PlanningDiv@cdaid.org



 
Best regards,
 
Hilary
 
 
Hilary Anderson, Community Planning Director
City of Coeur d’Alene
710 E. Mullan Avenue
Coeur d’Alene, Idaho 83814
handerson@cdaid.org
208-769-2270
 

 
Check out our new 2042 Comprehensive Plan!

 
 
 

From: J & J Gabriel <tjmgabriel@msn.com> 
Sent: Monday, August 29, 2022 10:41 AM
To: PlanningDiv <planningdiv@cdaid.org>; J & J Gabriel <tjmgabriel@msn.com>
Subject: Comment on STR ordinance changes
 

CAUTION: This email originated from outside your organization. Exercise
caution when opening attachments or clicking links, especially from unknown
senders.

Dear CDA Planning and GS/PW Committee,
I recently read the CDA Press article on possible changes for the city’s STR ordinance
and then followed up by watching the published video of the GS/PW Committee
meeting held on Aug 22, 2022.  I realize there will eventually be a joint workshop on
this topic but I’d like to start sharing thoughts on this process earlier rather than later.
 
It’s good that you began your process of due diligence with legal counsel as whether
these changes are legal is obviously paramount. I understand you’ve been granted the
authority for jurisdiction to implement reasonable regulations as deemed necessary to
safeguard the public health, safety and general welfare in order to protect the integrity
of residential neighborhoods.  That of course is a complex and subjective concept.  I
live and work in the downtown area within 1 mile of the STR we own.  We bought the
home for the express purpose of providing a quality STR owned and fully operated by
locals.  We remodeled it while maintaining the historical significance of the original
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dwelling, we clean it when guests leave, we do the lawn care, we do all
communications with guests to include sharing recommendations for local restaurants,
services, and events and we are the people who immediately respond in person to any
issue—whether our neighbor alerts us to a problem or a guest.  This STR was a way we
build deeper roots into the community after 23 years of active duty military service, we
chose CDA as our home and we want to live in and protect this city for generations to
come.  That means protecting the tourist trade which is the primary industry in CDA
that generates incomes for residents and protecting investments of taxpaying local CDA
residents who currently comply with all legal requirements for running a STR.  I
wholehearted agree that long distance STR ownership is a problem.  I believe that is
where the problem desperately needs to be addressed.  People who do not live in this
area shouldn’t run STRs here because it just begs for problems that don’t reflect well
on the city and certainly do not protect the integrity of residential neighborhoods. 
 
Part of the charm of CDA is that it’s not filled with strip malls and giant hotels
everywhere.  Providing only commercial opportunities for tourist accommodations is
impersonal, inferior in scope of experience, and will degrade the charm of this small-
town resort community—all of which could deter visitors from coming.  I know many
don’t like the summer visitors but there is no other significant industry here now that
logging and mining are gone so there has to be compromise.
 
Parking is an issue that should be addressed.  If a STR says it holds up to 12 people, the
parking on-site should be appropriate for the potential number of guests that could be
staying in the home.  Realistically, I’d assume any number of guests should be divided
by four to represent typical family size so a STR with room for 12 people should have
parking for three cars—perhaps a mixture of on-street AND off-street parking would be
generous for STR owners but an improvement for surrounding neighbors. 
 
Limiting the number of STRs within a certain area seems indiscriminate.  Some areas
are much better for STR locations than long term rentals or owner occupied homes. 

Our STR, for instance, is on 3rd street immediately behind the Safeway.  That road is
busy and adjacent to a large commercial area of Midtown.  I would never want to live
there but I’d love it as a STR location.  I just don’t foresee any one size fits all logic being
applied judiciously in determining how many is too many in one particular area.
 
Obviously people running STRs and not being licensed with the city, paying for the
permit, notifying adjacent neighbors, and following other licensing guidance needs to
be addressed.  Sadly, one must often adapt rules to account for the lack of integrity or
knowledge of the general public.  Sounds like a third-party company to scrub sites to
determine where the STRs are is the only way to do that and I do realize that additional
cost will have to be passed along to STR owners, including the ones who have always
complied with existing code to operate their STR.
 
Another factor that I’m very concerned about as a CDA resident is the mass glut of
homes that would flood the market if a requirement was made within the city



ordinance that required all STRs to be in owner occupied residences.  As I said
previously, we bought this home adjacent to the commercial area of Midtown
expressly for the purpose of running it ourselves as an STR.  It is not suitable for a long
term rental because it has no storage, no closets, and no garage in addition to it’s very
small size and being on a busy road adjacent to a commercial district. We also bought
when the market was high so the mortgage, increased property taxes and other costs
most likely wouldn’t be covered by a monthly rent while the STR market does cover the
costs.  So we would be forced to sell the house if we couldn’t run it as a STR, as many
would, and I’m hoping a real estate professional will be speaking up to talk about what
the sudden onset of a massive number of homes in one small area (the downtown area
in particular south of I90) would do to property values for all CDA homeowners.  As
you’re probably already aware, the real estate inventory has dramatically rebounded so
there’s plenty for sale now which has started the general lessening of prices as people
are forced to cut prices in order to sell. 
 
Also—I think it’s pretty easy to eliminate single night stays as an option for STRs.  There
is a lot of upheaval associated with that much turnover.
 
Finally, for large annual events like the Ironman, I am in support of keeping a 7 day
homeowner exemption just to continue to provide suitable accommodations close
enough to the race to help support holding those kinds of revenue generating events in
the community.  Other than that, any kind of homeowner exemption is ridiculous. 
Those people are obviously double dipping and should be paying appropriate taxes for
running a commercial venture out of their homes. 
 
Thank you for your time.  I understand this is an important issue and it will need careful
deliberation on these concerns and others to make sound changes to the current
ordinance governing STRs in this area.  I appreciate the effort, work, critical thinking,
and logic that you’ll be applying to do so. 
 
Jessica Gabriel
CDA resident and single downtown CDA STR owner
 
 
 
Sent from Mail for Windows
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From: John Wilson
To: HOLM, SEAN
Cc: John Wilson; Lea Williams
Subject: Federal Appeals court denies limit on STR"s
Date: Friday, September 2, 2022 3:44:43 PM
Attachments: Appeals Court Denies Limit on Short-Term Rentals Florida Realtors.pdf

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi Sean,

I wanted to share with you a recent Federal Appeals court ruling which finds that limiting short term rentals
to only owner occupied houses is unconstitutional.  Specifically, the 5th Circuit Court of Appeals in New
Orleans said on Monday (August 29, 2022) that this ordinance from 2019 in New Orleans illegally
discriminates against out of state property owners.  It also suggests that there are other means to regulate the
number of STR’s to be fair to all parties.

I think it would be wise to consider deleting the owner occupied requirement and instead finding other
satisfactory means to control the number of STR’s in the residential areas. 

I would also respectfully mention the fact that many of us that do live locally and operate responsible STR’s
feel that we beneficially serve the community, provide much needed housing (to both locals and tourists),
collect and pay room taxes and make Coeur d’Alene the great city that it is today, “a world class travel
destination".  By taking away what could be well over half of the Coeur d’Alene’s short term rentals in the
downtown area all at once, I believe we would be taking a giant step backwards and certainly disappoint
hundreds of guests each day that love to visit our downtown residences and in doing so also take away a
considerable amount of income from businesses which rely almost entirely on tourism.

I look forward to working toward with you to develop a solution that continues to make our city special.
 Please don’t hesitate to contact me if you would like to see our beautiful short term rental on Indiana
Avenue or if I can help or assist you in any way.

Sincerely,

JOHN WILSON
622 E Indiana Avenue, Coeur d’Alene ID  83814
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NEWS & MEDIA


Appeals Court Denies Limit on Short-Term Rentals
By Ben Myers


New Orleans tried to limit short-term rentals by requiring license holders to live full-
time in the lots they rent – but the court said that violates the Constitution.


NEW ORLEANS – A key provision of New Orleans’ short-term rental law that aimed to slow the industry’s spread into
neighborhoods has been ruled unconstitutional by a federal appeals court, dealing a blow to housing advocates who fought
to get the law passed three years ago and potentially reshaping the local short-term rental market.


A three-judge panel of the 5th Circuit Court of Appeals in New Orleans said Monday that the 2019 ordinance illegally
discriminates against out-of-state property owners.


The law, like those in other cities, bans “whole-home” rentals in residential areas and requires license holders in those areas
to prove they live full-time on the lots they list. But in the ruling, which could force a near-total rewrite of the city’s rules,
Judge Jerry Smith of Houston wrote that restricting licenses to city residents violates the commerce clause of the U.S.
Constitution by shutting others out of the market.


“The city doesn’t just make it more difficult for (out-of-state owners) to compete in the market for short-term rentals (STRs)
in residential neighborhoods; it forbids them from participating altogether,” Smith, whom President Ronald Reagan
nominated to the court, wrote in the unanimous decision. Joining Smith in the decision were judges Jacques Wiener Jr. of
Shreveport, a President George H.W. Bush nominee, and Leslie Southwick of Jackson, Mississippi, nominated by President
George W. Bush.


The ruling doesn’t automatically strike down the law, which imposes rules for short-term rentals in both residential and
commercial areas and also bans them in the French Quarter and the Garden District. But it will let the short-term rental
owners who sued the city in a 2019 federal lawsuit request that a U.S. District judge kill portions of the law, said attorney
Dawn Wheelahan, who represents the plaintiffs.


Classen Rafael / EyeEm / Getty Images
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That would potentially allow an increase in short-term rentals as out-of-state owners list their properties or purchase new
ones to list.


“All that’s left for me to do is go to the district court and ask to enjoin the city’s ordinance, which I will do,” Wheelahan said.
“(The city) will have to go back to the drawing board.”


The city did not respond to a request for comment.


Louisiana Fair Housing Action Center Executive Director Cashauna Hill called the ruling “disappointing,” adding that “our
elected officials should keep in mind the consensus around New Orleans, that our neighborhoods and long-term residents
need protection rather than policies that cater to wealthy tourists.”


“We hope that the city remains committed to enforcing solutions that prioritize the people who make our city special,” Hill
said.


An uneasy compromiseAn uneasy compromise


New Orleans’ 2019 short-term rental law represented an uneasy compromise between residents fed up with the rapid
growth of Airbnb, VRBO and other short-term rental listings in their neighborhoods and operators who argued in favor of
the burgeoning industry.


Advocates of short-term rentals said they served as a way for residents to make extra money and help deal with
skyrocketing housing costs. But fair-housing advocates said that short-term rentals were responsible for displacing long-
term residents and were, in fact, a primary cause of the surging property prices in gentrifying neighborhoods close to the
city’s tourism areas.


The ordinance passed by the City Council gave wide latitude to short-term rental operators in commercial areas such as the
Central Business District and along retail corridors in the city. But it limited short-term rentals in residential areas to owner-
occupied properties. It also created licensing and enforcement mechanisms, and put in place fees to support them.


In their 2019 suit, the plaintiffs challenged several aspects of the law, but the Fifth Circuit’s ruling against the residency
requirement has the broadest implications.


U.S. District Court Judge Ivan Lemelle previously found the law violated the commerce clause, but Lemelle determined the
city’s interest in keeping the housing market under control, reducing STR-related nuisances and protecting the character of
residential neighborhoods created legal exceptions.


The appeals court disagreed, highlighting a series of policy alternatives that it said could achieve the city’s goals without
discriminating against out-of-state owners.


For example, the city could limit the number of licenses per neighborhood to keep the housing market in tune with the local
economy and to preserve neighborhood character, the appeals court said. To limit nuisances, the city could strengthen
penalties and enforcement actions on disorderly guests and owners who commit other quality-of-life violations, according
to the ruling authored by Smith.


Smith also suggested the city could raise taxes on STRs, which he said “would discourage younger – and rowdier – guests
from renting them and provide additional funds that could also be used to mitigate nuisances.”


Complaints about lax enforcement of the law popped up almost as soon as it was passed, and data provided by a city
contractor last year found that the number of illegal listings outnumbered legal ones in a city database by more than three
to one.


Mayor LaToya Cantrell’s administration hired that contractor, Granicus, to automatically detect illegal listings on platforms
like Airbnb. The administration also recently hired new inspectors to respond to complaints and ramp up code enforcement
hearings.


District A Council member Joe Giarrusso said he had not seen the ruling, but acknowledged that the City Council will likely
need to once again draft a new law.


“My personal view is if the 5th Circuit has ruled this way, and said that (the law) is not constitutional and has provided
potential alternatives, then let’s look at the alternatives,” Giarrusso said.
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Appeals Court Denies Limit on Short-Term Rentals
By Ben Myers

New Orleans tried to limit short-term rentals by requiring license holders to live full-
time in the lots they rent – but the court said that violates the Constitution.

NEW ORLEANS – A key provision of New Orleans’ short-term rental law that aimed to slow the industry’s spread into
neighborhoods has been ruled unconstitutional by a federal appeals court, dealing a blow to housing advocates who fought
to get the law passed three years ago and potentially reshaping the local short-term rental market.

A three-judge panel of the 5th Circuit Court of Appeals in New Orleans said Monday that the 2019 ordinance illegally
discriminates against out-of-state property owners.

The law, like those in other cities, bans “whole-home” rentals in residential areas and requires license holders in those areas
to prove they live full-time on the lots they list. But in the ruling, which could force a near-total rewrite of the city’s rules,
Judge Jerry Smith of Houston wrote that restricting licenses to city residents violates the commerce clause of the U.S.
Constitution by shutting others out of the market.

“The city doesn’t just make it more difficult for (out-of-state owners) to compete in the market for short-term rentals (STRs)
in residential neighborhoods; it forbids them from participating altogether,” Smith, whom President Ronald Reagan
nominated to the court, wrote in the unanimous decision. Joining Smith in the decision were judges Jacques Wiener Jr. of
Shreveport, a President George H.W. Bush nominee, and Leslie Southwick of Jackson, Mississippi, nominated by President
George W. Bush.

The ruling doesn’t automatically strike down the law, which imposes rules for short-term rentals in both residential and
commercial areas and also bans them in the French Quarter and the Garden District. But it will let the short-term rental
owners who sued the city in a 2019 federal lawsuit request that a U.S. District judge kill portions of the law, said attorney
Dawn Wheelahan, who represents the plaintiffs.

Classen Rafael / EyeEm / Getty Images
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That would potentially allow an increase in short-term rentals as out-of-state owners list their properties or purchase new
ones to list.

“All that’s left for me to do is go to the district court and ask to enjoin the city’s ordinance, which I will do,” Wheelahan said.
“(The city) will have to go back to the drawing board.”

The city did not respond to a request for comment.

Louisiana Fair Housing Action Center Executive Director Cashauna Hill called the ruling “disappointing,” adding that “our
elected officials should keep in mind the consensus around New Orleans, that our neighborhoods and long-term residents
need protection rather than policies that cater to wealthy tourists.”

“We hope that the city remains committed to enforcing solutions that prioritize the people who make our city special,” Hill
said.

An uneasy compromiseAn uneasy compromise

New Orleans’ 2019 short-term rental law represented an uneasy compromise between residents fed up with the rapid
growth of Airbnb, VRBO and other short-term rental listings in their neighborhoods and operators who argued in favor of
the burgeoning industry.

Advocates of short-term rentals said they served as a way for residents to make extra money and help deal with
skyrocketing housing costs. But fair-housing advocates said that short-term rentals were responsible for displacing long-
term residents and were, in fact, a primary cause of the surging property prices in gentrifying neighborhoods close to the
city’s tourism areas.

The ordinance passed by the City Council gave wide latitude to short-term rental operators in commercial areas such as the
Central Business District and along retail corridors in the city. But it limited short-term rentals in residential areas to owner-
occupied properties. It also created licensing and enforcement mechanisms, and put in place fees to support them.

In their 2019 suit, the plaintiffs challenged several aspects of the law, but the Fifth Circuit’s ruling against the residency
requirement has the broadest implications.

U.S. District Court Judge Ivan Lemelle previously found the law violated the commerce clause, but Lemelle determined the
city’s interest in keeping the housing market under control, reducing STR-related nuisances and protecting the character of
residential neighborhoods created legal exceptions.

The appeals court disagreed, highlighting a series of policy alternatives that it said could achieve the city’s goals without
discriminating against out-of-state owners.

For example, the city could limit the number of licenses per neighborhood to keep the housing market in tune with the local
economy and to preserve neighborhood character, the appeals court said. To limit nuisances, the city could strengthen
penalties and enforcement actions on disorderly guests and owners who commit other quality-of-life violations, according
to the ruling authored by Smith.

Smith also suggested the city could raise taxes on STRs, which he said “would discourage younger – and rowdier – guests
from renting them and provide additional funds that could also be used to mitigate nuisances.”

Complaints about lax enforcement of the law popped up almost as soon as it was passed, and data provided by a city
contractor last year found that the number of illegal listings outnumbered legal ones in a city database by more than three
to one.

Mayor LaToya Cantrell’s administration hired that contractor, Granicus, to automatically detect illegal listings on platforms
like Airbnb. The administration also recently hired new inspectors to respond to complaints and ramp up code enforcement
hearings.

District A Council member Joe Giarrusso said he had not seen the ruling, but acknowledged that the City Council will likely
need to once again draft a new law.

“My personal view is if the 5th Circuit has ruled this way, and said that (the law) is not constitutional and has provided
potential alternatives, then let’s look at the alternatives,” Giarrusso said.
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From: John Wilson
To: HOLM, SEAN
Subject: Short term rentals - proposed changes
Date: Thursday, September 1, 2022 2:56:00 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hi Sean,

We live downtown (garden district) and own another home in the garden district which is
registered with you as a short term rental (STR).  The address is 622 E Indiana Avenue.

I just watched the August 22, 2022 City Council meeting online and noted that the
recommendation for STR’s is to allow only those that are owner occupied (and have a
property tax exemption) to continue to operate.  Since this property was a STR when we
purchased it in 2016 and we have continued to manage and operate it as a short term rental
since that date, I would like to make sure I understand the proposal correctly and that the
proposal would disallow us from getting a renewal of our STR on March 1, 2022 because we
hold this as an investment and business rather than occupy this property more than six months
per year?  

If this change were to be implemented, it would of course be a major event for us (and perhaps
hundreds of other property owners in Coeur d’Alene) as we would have just two choices (1) to
do a long term lease, say 12 month rental agreement, or (2) to sell our property which has for
many years successfully welcomed many visitors to Coeur d’Alene.

My main purpose of this correspondence is to just have you confirm or correct me (if need be)
on my understanding of the proposed change to the STR requirements.  Secondarily, as a very
experienced real estate professional and one that has managed commercial, residential and
most important STR’s in the city of Coeur d’Alene, I have provided public feedback in
advance of the public meeting you anticipate holding in the near future, prior to finalizing the
new rules that go into effect March 1, 2023.

Thank you for your kind response and consideration of my comments (below).

JOHN WILSON
Homeowner/Business Owner
622 E. Indiana Avenue
Coeur d’Alene, ID 83814

FOR PUBLIC COMMENTS

Dear City of Coeur d’Alene:

I viewed the August 22, 2022 City Council meeting and had the following comments
regarding proposed new rules for STR’s:

mailto:dsixjws@cox.net
mailto:SHOLM@cdaid.org


My wife and I have operated a short term rental in the garden district for the last 6 years.  We
live downtown in the garden district and purchased the property in 2016 from another family
that operated the home as a short term rental.  We have enjoyed managing and operating this
rental and together with the past owners have had well over 100 five star reviews.  Our
neighbors all have friends stay with us and we have been happy to introduce many people to
Coeur d’Alene, many of which have subsequently moved here.  We actively manage the rental
business activities ourselves and greatly enjoy the business.  Our income is derived from rental
activity during just 12 weeks per year from beginning of June, usually ending near the end of
August.  We maintain the home to the highest standards and accordingly have been a very
good neighbor.

I understand that the city wishes to change the rules starting March 1, 2023 to only allow
renewal of STR’s where the owner's occupy the home for more six months (and accordingly
have a homeowner’s exemption).  We would like to publicly comment that this very
significant change will disallow us and the majority of the STR owners.  Had this been the
original rule, we of course would not have ever acquired this business from the prior owners
as we looked at this venture as a long term investment.  This change seems to be unfair to
those of us that are very responsible owners, live in the community and provide a much
needed service to both in town and out of town guests.

I would recommend that the City reconsider this change to STR’s.  The unintended
consequences of eliminating this business opportunity are that  (1) it may prove to be illegal,
(2) will not serve the needs of in town and out of town visitors that need quality rentals in our
city, and (3) is not fair to those of us that have transitioned from no rules to current rules and
now are being told our business must end February 28, 2023.

I thank the City Council for reconsidering the proposed STR requirement which would require
us to discontinue our rental business unless our home is owner occupied.

Kind regards,

JOHN WILSON
622 E. Indiana Avenue
Coeur d’Alene, ID  83814



From: Ed Dordea
To: HAMMOND, JIM; GOOKIN, DAN; MILLER, KIKI; HOLM, SEAN; WOOD, CHRISTIE; wmcervers@cdaid.org;

ENGLISH, DAN; EVANS, AMY; MCLEOD, RENATA
Subject: FEWER Short Term Rentals needed
Date: Wednesday, September 21, 2022 11:08:10 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello,

I heard that the city is reconsidering STR regulation.

I am writing to tell you that we need fewer, not more STRs.

There are 2 main reasons

1. We have a shortage of housing here, pricing life long residents out. Allowing hundreds if
not thousands of properties to stay unavailable as full time residences, exacerbates the housing
shortage. Every home purchased by an investor and turned into a STR is a home that cannot be
used by a full time resident. Every home that leaves the market increases the price of all other
housing. STRs are their core, hurt locals by increasing the cost of living. I hear all the time
how nobody can find employees. Well, when a 1 bedroom apartment rents for $2K, is it
surprising jobs paying $15-20/hour can't be filled?

2. There is one AirBnB behind me. At least once a week in summer, I have to go over and tell
the short term renters to quiet down. At 10, 11, even midnight or later. Loud music, with a
large group, 6,7,8 or more obnoxious drunks, partying it up. I live in a residential
neighborhood, not a hotel district. And I'd like to keep this way. The property behind me is
owned by an investment group. It's not a retired home owner renting out a room for some
extra income or anything like that. It is a for profit business, incorporated outside of Idaho,
that has no concern for the well being of the neighborhood or the city. Their only concern is
maximizing revenue. And that is the typical AirBnb owner. I have nothing against businesses
or profits. But not when it comes to the expense of the community. Their right o use their
property as they see fit, does not trump my right to enjoy my property.

Please reign this in. Please keep CDA a city for residents. Please do not allow the city to turn
into nothing but party homes for wealthy out of town tourists who couldn't care less about the
well being of the city.

Thank you.
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From: HOLM, SEAN
To: ANDERSON, HILARY; MCLEOD, RENATA
Subject: FW: 604 Tubbs Hill Dr.
Date: Monday, August 22, 2022 8:20:23 AM

FYI

-----Original Message-----
From: Chris Seaberg <chris.seaberg@att.net>
Sent: Sunday, August 21, 2022 1:09 PM
To: HOLM, SEAN <sholm@cdaid.org>
Subject: 604 Tubbs Hill Dr.

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or
clicking links, especially from unknown senders.

Hello Sean,
We received the Minor Hillside Deviation Request Regarding our neighbors At 604 Tubbs Hill Dr. We are next
door at 606 Tubbs Hill Dr. My wife and I support the Request and believe it will give our neighbors safe access to
their property with minimal or no ecological or environmental impact.
  On another matter, I was reading the news article regarding Short Term Rentals and their impact and saw you were
named as addressing the General Services/Public Works Committee Monday at noon. Having lived in a popular
resort/tourist community for many years which had a high use of Short term Vacation rentals going back well into
the eighties and seen and heard many of the problems to be  addressed tomorrow, I can say that the number one
change that has had very beneficial results was limiting the proximity of these short term rentals to one another.
What was proposed and implemented about 15 years ago was that Short Term Rentals, owner occupied or not, were
required to be no closer than 300 feet to one another, determined by a 300 foot radius from the property boundary.
This helped immensely in maintaining neighborhood cohesiveness and general peace and quiet. It also had the effect
of dramatically slowing the purchase of SFRs for short term rentals as it became difficult for investors to find
properties that met the 300 ft. distance criteria, allowing the properties to be purchased by owner occupied or long
term rental investors.
Thank you,
Chris and Jacquelyn Seaberg
805-235-1965

Sent from my iPad
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From: HOLM, SEAN
To: MCLEOD, RENATA; PATTERSON, HILARY; ADAMS, RANDY; SETTERS, KELLEY
Subject: FW: heres an idea
Date: Friday, September 9, 2022 4:11:07 PM

FYI
 

From: Jan Marie <jan58marie@gmail.com> 
Sent: Friday, September 9, 2022 4:01 PM
To: HAMMOND, JIM <jhammond@cdaid.org>; GOOKIN, DAN <dgookin@cdaid.org>; MILLER, KIKI
<kmiller@cdaid.org>; HOLM, SEAN <sholm@cdaid.org>; WOOD, CHRISTIE <cwood@cdaid.org>;
wmcervers@cdaid.org; ENGLISH, DAN <denglish@cdaid.org>; EVANS, AMY <aevans@cdaid.org>
Subject: heres an idea
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello!
Now we have a group of 72 ppl not necessarily from here  (NEW) that have formed a "for property
rights " group! 
 
I am sending you links to changes that I hope will be of interest,  from the City and County of Chelan,
Wash. ! They are one of MANY resort communities dealing with  "the quality of our lives being
upended by STR's!
 
As elected officials, you are tasked with protecting the CITIZENS of Cda! As this discussion goes on in
our community, it feels as though you are protecting the tourist industry and not the citizens!  Our
charming downtown Cda has been catered to  tourists and NOT locals. You want to do something to
make a difference in the employment and housing crisis? All single family homes are just that, single
family homes, for local families,  not STR's. Build an ADU if you want to make $$! (but must live on
property !)  I ALWAYS SAY " If you want to know the motives of people, "follow the MONEY"
Always gives you the answer!
 
Moving at a turtle's pace only gives more time for buyers to "get in" before you do something!
I have lived in Cda (30 years and Silver Valley (15 years) and this is just a slap in the face to those of
us that LIVE, WORK , and pay taxes here! I am sick of living in a "hotel district"!
see links below for some insight! Moratorium? hmmmm
 
{We own a home downtown and have  a studio apt. that is an STR, but we live on site! We have off
street parking for our Guests! I get WHY ppl do it, its income! we don't own other homes that
disrupt neighborhoods, just our studio apt.}   
 

https://lakechelannow.com/county-commissioners-pass-new-short-term-rental-code/

https://www.co.chelan.wa.us/community-development/pages/short-term-vacation-rentals-
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https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.co.chelan.wa.us%2fcommunity-development%2fpages%2fshort-term-vacation-rentals-str-code-development&c=E,1,ReP9f6Eqa2zu67fcIJkmErKI4eLAXxf3kr9zOwNXjnA2eHBKCojKa7tBtDK2Te3DeRkMEwbNw_wJvsHIsVmRbaiR_yKB0kkWaeiwPt42F5vve9qZXVItN2emxw,,&typo=1


str-code-development
https://www.co.chelan.wa.us/files/community-
development/documents/STR/Attachments_Combo_2021_0505.pdf

 

With Kind Regards,
 
 
Jan Marie
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From: MCLEOD, RENATA
To: PATTERSON, HILARY; HOLM, SEAN
Subject: FW: Regarding str info request.
Date: Tuesday, September 13, 2022 5:05:10 PM
Attachments: Council Letter 2022 (2).docx

Public Record Data.docx
New report examines the economic impact of short-term rentals in Colorado.pdf
Short_Term_Rentals_California.pdf
Research_ Restricting Airbnb Rentals Reduces Development.pdf
Census confirmation_ Our county is booming _ Coeur d"Alene Press.pdf

I didn’t receive the original email from this group and wanted to make sure you guys received it as
well.  
 

From: MILLER, KIKI <KMILLER@cdaid.org> 
Sent: Tuesday, September 13, 2022 5:01 PM
To: Jan Marie <jan58marie@gmail.com>
Cc: MCLEOD, RENATA <RENATA@cdaid.org>
Subject: Regarding str info request.
 

Thank you for your time on the phone today .  I don’t think it’s necessary to go through a
public records request regarding emails from the referenced Facebook group (i copied our city
clerk here and verified that if you want more emails you can go through the request process)  -
here is one I received today.  Please let me know if I can be of further assistance.  

Kiki Miller  

 

Dear City Council Members,

My name is Melissa Radford, my husband Jeremy and I have been residents and property owners in Coeur
d’Alene since the beginning of 2021. We were able to attend the council meeting on August 22nd and our take-away
from the meeting was that the true problem that needs to be addressed is non-permitted STRs in the area. Jeremy
and I started a Facebook group called CDA-Vacation Rental Alliance in response to the concerns we had after the
first meeting.  Our group has been up for just over 2 weeks, and we already have 156 members. Many of us
attended the meeting on September 12th, and the tone was completely different from the previous meeting.  The
STR community has been reaching out to let you know how the proposed changes to the current ordinance will
decimate our ability to make a living and infringe on our constitutional right to rent. We are starting to feel heard. 

Vacation rentals in our community are contributing significantly to the local economy through taxes,
offering vibrant options for guests to our vacation-destination city, and providing those guests with walkable access
to the downtown amenities and the lake. Short term rentals also support hundreds of local jobs such as cleaning
services, laundry, maintenance, property management, patronage at local restaurants and businesses, etc.  There
have been several detailed studies on the benefits of STRs to the communities they are part of. I have attached a
few to this email. I hope you will take the time to read them, and that you will consider that this type of in-depth
study is needed in our area for the city council to support targeted and effective ordinances for the vacation rental
market, embracing the symbiotic relationship between STRs and the local economy here in CDA.

It is more than clear that the city planning committee has a major and blatant bias against STRs, and we
reject ANY of their proposed changes to the current ordinance until they can substantiate their slanderous
accusations towards our legally permitted STR community and its impact on our neighbors. They have ZERO facts
about impacts. They have ZERO facts about how their proposals will improve the lives of the people of CDA. And
they are failing to do their job in our community with their inability to manage enforcement of the current
ordinance. No data has been presented to prove that vacation rentals which are following the current ordinances
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Dear City Council Members,

My name is Melissa Radford, my husband Jeremy and I have been residents and property owners in Coeur d’Alene since the beginning of 2021. We were able to attend the council meeting on August 22nd and our take-away from the meeting was that the true problem that needs to be addressed is non-permitted STRs in the area. Jeremy and I started a Facebook group called CDA-Vacation Rental Alliance in response to the concerns we had after the first meeting.  Our group has been up for just over 2 weeks, and we already have 156 members. Many of us attended the meeting on September 12th, and the tone was completely different from the previous meeting.  The STR community has been reaching out to let you know how the proposed changes to the current ordinance will decimate our ability to make a living and infringe on our constitutional right to rent. We are starting to feel heard.  

Vacation rentals in our community are contributing significantly to the local economy through taxes, offering vibrant options for guests to our vacation-destination city, and providing those guests with walkable access to the downtown amenities and the lake. Short term rentals also support hundreds of local jobs such as cleaning services, laundry, maintenance, property management, patronage at local restaurants and businesses, etc.  There have been several detailed studies on the benefits of STRs to the communities they are part of. I have attached a few to this email. I hope you will take the time to read them, and that you will consider that this type of in-depth study is needed in our area for the city council to support targeted and effective ordinances for the vacation rental market, embracing the symbiotic relationship between STRs and the local economy here in CDA.

It is more than clear that the city planning committee has a major and blatant bias against STRs, and we reject ANY of their proposed changes to the current ordinance until they can substantiate their slanderous accusations towards our legally permitted STR community and its impact on our neighbors. They have ZERO facts about impacts. They have ZERO facts about how their proposals will improve the lives of the people of CDA. And they are failing to do their job in our community with their inability to manage enforcement of the current ordinance. No data has been presented to prove that vacation rentals which are following the current ordinances and permitting requirements negatively affect the public health and welfare in a way that allows changes to the current ordinance that will attempt to circumvent the Chapter 18, Title 63 Idaho Code protecting short-term rental owners from regulations hampering the free market of these rentals in Idaho.  

We do have facts. We obtained a list of noise/disturbance complaints to CDAPD from May of 2020 to August 2022 as well as a list of the permitted short-term rental properties in CDA.  Out of 1122 total complaints, only 14 were associated with a legally permitted vacation rental. That is ~ 1 % of the total. Those advocating for the new rules have presented no proof of damage to the health, safety, and welfare of the city, only anecdotal stories and vague blame for the “housing crisis”.  The current issues with housing in the area are multifactorial and can be attributed to things like the desirability of Idaho as a place to live, multi-million-dollar high rises, and growth outpacing building. Only 3% of the homes sold in Coeur d’Alene since January 2020 are currently permitted vacation rentals (133 permitted STRs out of 4409 homes sold).
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We believe efforts would be most effective at supporting community and neighborhood integrity if they are focused on bringing non-permitted STRs into compliance with the current STR rules.  And while the moratorium on new permits seems like it would be a good temporary solution to prevent over-saturation prior to these decisions being made, it will effectively keep the STRs that are currently in non-compliance in the shadows.  If they cannot obtain a permit now, and they see that the current ordinances are not able to be enforced, why would they just stop operating at this point?

Our goal as the CDA-Vacation Rental Alliance is helping our neighbors and the business owners in our community to receive a more accurate impression of the positive impacts short-term rental properties have here in Coeur d’Alene. We know from experience that the current ordinances and permitting process provide an excellent balance between safety, neighbor engagement, and benefit to both the city and property owners. We also know that there are potentially several hundred properties that do not comply with the law, and that these properties reflect badly on properly permitted and well-managed homes. If non-compliant properties are truly the problem, how do increased restrictions on the law-abiding improve quality of life for those living in Coeur d’Alene?

	We are committed to continuing an open dialogue with the State entities, Coeur d’Alene councils, and community members about local vacation rentals.  Members of our group would love to participate in the STR Steering Committee that was recommended by the City Council members at yesterday’s meeting. Please don’t hesitate to reach out if we can provide any information, insights, or resources on behalf of the Vacation Rental Community.



Thank You~

Jeremy and Melissa Radford

jandmradford@gmail.com
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Markets & Performance


New report examines the economic impact of short-
term rentals in Colorado


Airbnb
7 min read  1 June 2022·


Key Takeaways
Short-term rental visitors spent an estimated $1 billion across Summit, Grand, Eagle, Pitkin and
Routt Counties in 2020.


This spending supported 14,700 jobs – representing 15 percent of all jobs across these five
counties in 2020 – generated nearly $600 million in worker earnings.


Airbnb is today releasing a new report – Colorado Short Term Rental Impact Study: Findings and
Recommendation – by HR&A. This report was commissioned by Airbnb to understand the economic
benefits of short-term rentals in five counties across Colorado – Summit, Grand, Eagle, Pitkin and
Routt Counties – as well as any potential impact of short-term rentals on the availability of workforce
housing in the region.


The HR&A report concludes that short-term rentals create clear financial opportunities for Colorado
mountain towns as well as statewide, with minimal effect on local housing supply. In fact, the report
finds that — across the five counties — both the total number of vacant units and the share of
seasonal, recreational or occasional use units have been stable, suggesting that occupied homes are
not being converted to short-term rentals at high rates.
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“Every day, Airbnb Hosts across Colorado not only welcome visitors to their communities, but also
encourage them to spend their dollars locally, in restaurants, shops and attractions. As this report
shows, Hosts are playing a crucial role in both the statewide and local economies, from bringing in
millions of dollars in tax revenue to supporting tens of thousands of jobs. Airbnb looks forward to
continuing to work with elected officials across Colorado to empower residents to both supplement
their income by sharing their homes and drive this valuable economic impact,” — Ayisha Irfan,
Airbnb public policy manager


On the economic impact of short-term rentals, key findings include:


Short-term rental visitors spent an estimated $1 billion in the five counties in 2020.
Approximately 60 percent of this spending was spent on something other than lodging, including
food, arts, entertainment, recreation and retail.


Short-term rental visitor spending supported 14,700 jobs, representing 15 percent of all jobs in
five counties in 2020. This spending generated $599 million in worker earnings across the five
counties in 2020 – 12 percent of overall worker earnings in the region.


In total, short-term rental visitor spending also generated $1.5 billion in economic output in
2020.


In 2020, short-term rental visitor spending produced $73.9 million in tax revenue for the State of
Colorado and its local municipalities.


Of the approximately 5.2 million tourists to the five counties in 2020, short-term rental visitors
comprised about 30 percent of all visitors, with over half of them staying in Summit County.


On the impact of short-term rentals on the local housing market in the five counties, key findings
include:


Across the five counties, both the total number of vacant units and the share of seasonal,
recreational or occasional use units have been stable, suggesting that occupied homes are not
being converted to short-term rentals at high rates.


While listings vary monthly, there were approximately 49,200 total short-term rental units
available through different platforms across the five counties as of 2021. This is approximately
equal to the number of seasonal, recreational or occasional use units, indicating that the existing
short-term rental inventory has historically been used as tourism-related lodging or was occupied
part-time.
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At the same time, the inventory of housing in the five counties has grown by about 8,600 from
2010 to 2019 – or about 8 percent – compared to 17 percent in overall job growth.


In addition, the inventory of renter-occupied housing units, serving low- and moderate-wage
workers, has stayed relatively stagnant while those jobs have grown, forcing workers to compete
for limited rental supply.


As the travel revolution continues to unfold, Airbnb is helping to keep the economic impact of
tourism in the communities where it happens. Hosts keep up to 97 percent of what they charge, and
the typical US Host earned more than $13,800 in 2021 – equivalent to over two months of pay for the
median US household. To date, Hosts around the world have earned a total of $150 billion welcoming
guests through our platform – and new Hosts in Colorado alone earned approximately $60 million in
2021. Women Hosts in the US, who make up 60 percent of Airbnb’s US Host community, earned
more than $12 billion in 2021.


Along with the significant tax revenue generated in Colorado alone, Airbnb has collected and
remitted more than $4 billion in tourism taxes around the world, including more than $1.5 billion in
US communities in 2021.


Airbnb promotes the kind of tourism that supports Hosts, guests, and local communities. As cities and
towns continue to plan for their recovery from the pandemic, this report shows that short-term rentals
in Colorado can be an important tool for economic revitalization – with tax revenue even serving as
resource to help invest in local housing supply – and Airbnb stands ready to work with policymakers
and stakeholders to make that a reality.


About HR&A
HR&A Advisors, Inc. (HR&A) is an employee-owned company advising public, private, non-profit,
and philanthropic clients on how to increase opportunity and advance quality of life in cities of all
scales. We believe in creating vital places, building more equitable and resilient communities, and
improving people’s lives. We help clients turn vision into action by analyzing, strategizing, and
implementing solutions to address complex challenges across a broad range of places and issues,
including how to enable, deliver and benefit from urban tech and innovation.


About Airbnb
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Markets & Performance Short Term Rental (STR) Colorado United States


Airbnb was born in 2007 when two Hosts welcomed three guests to their San Francisco home, and
has since grown to over 4 million Hosts who have welcomed more than 1 billion guest arrivals across
over 220 countries and regions. Travel on Airbnb keeps more of the financial benefits of tourism with
the people and places that make it happen. Airbnb has generated billions of dollars in earnings for
Hosts, most of whom are individuals listing the homes in which they live. Among Hosts who report
their gender, more than half are women, and one in five employed Hosts are either teachers or
healthcare workers. Travel on Airbnb also has generated more than $4 billion in tax revenue around
the world. Airbnb has helped advance more than 1,000 regulatory frameworks for short-term rentals,
including in 80% of our top 200 geographies. In late 2020, to support our continued expansion and
diversification, we launched the City Portal to provide governments with a one-stop shop that
supports data sharing and compliance with local registration rules. We continue to invest in
innovations and tools to support our ongoing work with governments around the world to advance
travel that best serves communities.


About Airbnb.org
Airbnb.org is a nonprofit organization dedicated to facilitating temporary stays for people in times of
crisis around the world. Airbnb.org operates independently and leverages Airbnb, Inc."s technology,
services, and other resources at no charge to carry out Airbnb.org"s charitable purpose. The
inspiration for Airbnb.org began in 2012 with a single host named Shell who opened up her home to
people impacted by Hurricane Sandy. This sparked a movement and marked the beginning of a
program that allows Hosts on Airbnb to provide stays for people in times of need. Since then, the
program has evolved to focus on emergency response and to help provide stays to evacuees, relief
workers, refugees, asylum seekers, and frontline workers fighting the spread of COVID-19. Since
then, Hosts have offered to open up their homes and helped provide accommodations to 100,000
people in times of need. Airbnb.org is a separate and independent entity from Airbnb, Inc. Airbnb,
Inc. does not charge service fees for Airbnb.org supported stays on its platform.


Airbnb Press 
Airbnb Press Office 
Airbnb
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MILKEN INSTITUTE    THE EFFECTS OF SHORT-TERM RENTALS ON CALIFORNIA  1


Short-term rentals (STRs) are critical to regional 
economies, offering unique and affordable experiences 
to visitors, generating significant tax revenue to 
support local governments, and providing hosts 
significant income. In some places where hotel 
inventory is limited due to land constraints or other 
development challenges, STRs expand the number of 
visitors a region can accommodate, helping bring more 
money into a region. STRs were also more resilient 
towards the COVID-19 pandemic due to increased 
preferences for more isolated, home-like stays—helping 
regions to maintain a level of tourism in a time when 
the world shut down.   


But STRs are often cited as major contributors to 
growing housing shortages across California, which 
has led to various regions adopting or proposing strict 
regulation on STRs, such as permitting caps, zoning 
restrictions, and bans. Yet STRs account for about 
only 1 percent of California’s housing stock and most 
are expensive single-family homes that would not 
otherwise add to needed affordable housing supply. 
STRs are not a significant driver of increasing housing 
unaffordability and availability, which is instead 
driven by decades of underdevelopment, especially of 
affordable multifamily units. Furthermore, skyrocketing 
housing costs in large cities like Los Angeles and San 
Francisco and increased remote work resulting from the 
pandemic are pushing people out to more affordable, 
rural communities. 


California’s vacation destinations—like Big Bear, 
Lake Tahoe, Sonoma, the Palm Springs Desert, and 
the High Desert—face unique challenges in deciding 
short-term rental policy because these are tourism-
dependent communities where regulation could have 
major consequences on their economies.  While STRs 
tend to account for a higher share of housing stock in 
these regions (23.5 percent in Big Bear, 14.5 percent 
in Lake Tahoe, 5.8 percent in the High Desert, 5.3 
percent in the Palm Springs Desert, and 1.5 percent 


in Sonoma), these are also regions where vacation 
homes have historically accounted for a higher share 
of regional housing inventory. In vacation destinations, 
underdevelopment of dense housing coupled with high 
shares of second homeownership (where homes sit 
empty for most of the year) are main drivers of housing 
shortages that prevent the local workforce from living 
near jobs. 


EXECUTIVE SUMMARY


“STRs account for about only 1 percent 
of California’s housing stock and most are 
expensive single-family homes that would 


not otherwise add to needed affordable 
housing supply.”


Community leaders have reason to be concerned about 
housing affordability and availability; however, STRs 
have a relatively small impact on, and are not the root 
cause of, the larger problem. Even if the state could 
convert California’s thousands of STR properties into 
long-term housing, such a measure would not make up 
for the millions of needed housing units that were never 
built. In addition, these restrictive STR policies would 
have a negative impact, especially in tourism-dependent 
regions like those analyzed in this report. Such policies 
limit the number of visitors a region can accommodate, 
reduce tax revenue to support state and local 
governments, and deprive STR hosts of income from 
properties that would otherwise sit vacant. There is no 
evidence that restrictive STR policies could effectively 
mitigate California’s critical housing shortage, especially 
in regions dependent on tourism. This claim only 
distracts from the core issue: the need to provide more 
housing—particularly affordable housing for workers 
earning below the area median income.
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Implementing more impactful and innovative strategies 
is needed to address housing shortages that lead 
to sustainable growth. Through extensive research 
and stakeholder engagement, the Milken Institute 
recommends the following strategies to increase supply 
of workforce and affordable housing that do not hinder 
regional tourism growth:


4 Promote regional tourism through 
investment and development 
in existing programs to support 


resiliency needs and growth in tourism 
destinations:
Scale and adapt existing mechanisms (e.g., 
Community Economic Resilience Fund, California 
Competes Tax Credit) and create a coordinated 
state tourism campaign that promotes regional 
and cultural events while advocating for 
needed investment in infrastructure and overall 
competitiveness of the state’s tourism economy.


3 Provide local incentives to 
streamline workforce and 
affordable housing development: 


Leverage budget surplus dollars to implement 
programs and reconsider past initiatives (e.g., SB 
795) to develop a bottom-up approach to address 
these growing needs, targeting households earning 
at or below 80 percent of area median income by 
increasing the supply of affordable market-rate and 
government-assisted multifamily housing units.


2 Allocate portions of new housing 
development to workforce 
occupancy: 


Establish programs that allocate portions of new 
housing supply to workforce occupancy through 
mechanisms such as deed restrictions. 


1 Provide incentives for second 
homeowners to rent their vacation 
properties that would otherwise 


sit empty to the regional workforce: 
Offer incentives such as paying for deed 
restrictions or mortgage financing support for 
second homeowners to rent out their properties 
that would otherwise sit empty to the regional 
workforce.
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California’s tourism industry is vital to the vibrancy 
and strength of the state’s economy, accounting for 
2.5 percent of California’s gross domestic product 
in 2019, before the COVID-19 pandemic shuttered 
the industry.1 Visitors spent $145 billion at various 
businesses across the state, including accommodation 
and transportation, as well as restaurants, retail stores, 
and attractions, directly supporting 1.2 million jobs.2


Short-term rentals (STRs) play a critical role in the 
state’s tourism industry by increasing the supply 
and variety of tourist accommodation, which makes 
traveling more affordable and enjoyable. In 2019, 
STRs accounted for more than 13 percent of the 
occupied accommodation supply in California. In 
tourism-dependent communities that have historically 
used vacation homes to generate economic activity—
including Lake Tahoe, Big Bear, Palm Springs, the 
High Desert, and Sonoma County—STRs play an even 
larger role. In 2019, STRs accounted for 32 percent of 
occupied accommodation supply in Sonoma County, 
21 percent in the Palm Springs Desert, 45 percent in 
Tahoe, 51 percent in the High Desert, and 68 percent in 
Big Bear (see Appendix for regional definitions).3 


Short-term rentals also provide a significant source of 
tax revenue for local governments, particularly from 
revenue collected through transient occupancy tax paid 
by visitors, which is locally administered and generally 
ranges from 8 to 14 percent of the lodging unit rate, 
depending on the jurisdiction.4 Moreover, STRs provide 
income for property owners and, for many, the income 
gained from renting out their property helps them 
afford the state’s high costs of living.    


The COVID-19 pandemic and public health crisis, 
resulting in business shutdowns and travel restrictions, 
significantly impacted California’s travel industry, 
especially in tourism-dependent communities like 
those mentioned above. In 2020, travel-related 
spending contracted by 55 percent to $65 billion, 
316,000 industry jobs were lost, and state and local 
governments received $6 billion less in tax revenue 
generated by travel-related spending.5 STRs helped 
mitigate the impact, as pandemic lockdowns and 
restrictions urged cooped-up Californians working from 
home to travel short distances for needed “staycations.”    
STRs are particularly appealing to in-state travelers6 
and helped attract visitors and continue economic 
activity in tourism-dependent communities throughout 
the pandemic.


However, many vacation rental communities have 
recently adopted or proposed restrictions on STRs. 
Restrictions include capping the number of STR 
licenses issued, establishing designated areas for 
STRs, limiting the number of days a year a property 
can be rented, or banning STRs entirely. The trend 
toward STR restrictions follows complaints that the 
increased volume of STR stays during the pandemic 
has resulted in community disturbances and growing 
unaffordability of housing by replacing housing supply 
with tourist accommodation. While sensible restrictions 
on STRs are needed to maintain community health 
and safety (such as occupancy limits, certain licensing 
requirements, and rules for guests), extreme restrictions 
(i.e., bans) could challenge the sustainability of these 
regions’ vital tourism industry.


INTRODUCTION


The Role of Short-Term 
Rentals in California’s 
Tourism Industry
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Short-Term Rentals and 
Housing Affordability in 
Vacation Destinations
Community leaders have reason to be concerned 
about housing affordability and availability; however, 
STRs have a relatively small impact on, and are not 
the root cause of, the larger problem. For decades, 
California has faced an extreme housing shortage, as 
construction has become more challenging because 
of zoning restrictions, lengthy permitting times, 
increasing costs, and community opposition. Together, 
these challenges disincentivize the development of 
affordable housing—typically higher density, multifamily 
units. This is especially true in vacation destinations, 
where single-family homes account for upwards of 
80 percent of housing inventory, and vacation rentals 
and second homes have historically been part of these 
communities.7 


Lake Tahoe and Big Bear are known for their ski resorts 
and hiking trails, Palm Springs Desert for its sunny 
weather and natural hot springs, High Desert for 
hiking and camping in Joshua Tree National Park, and 
Sonoma County for wineries and historic towns. These 
communities offer different cultural and recreational 
experiences than cities do and have historically been 
places to which people escape. In 2020, vacation 
homes accounted for 67 percent of housing in Big Bear, 
39 percent in Lake Tahoe, and 25 percent in the Palm 
Springs Desert (compared to 3 percent statewide). 
These percentages have remained relatively consistent 
over the last few decades—in the 1980s, vacation 
homes accounted for a large share of these regions’ 
housing inventory: 68 percent of housing in Big Bear, 
25 percent in Lake Tahoe, and 21 percent in the Palm 
Springs Desert.8 


The largest pressures inflating housing costs in these 
communities are increasing unaffordability in large 
cities coupled with the growing popularity of remote 
work and second homeownership in rural places, which 
showed a vast surge during the pandemic.9 Although 
vacation destinations have high housing costs, which 
have significantly increased as a result of the pandemic 
buying spree, they are still more affordable than cities. 
In Los Angeles and San Francisco, for instance, the 


median home sales prices are $945,000 and $1.5 
million, respectively, compared to $799,000 in Sonoma 
County, $748,000 in South Lake Tahoe, $730,000 in 
Big Bear Lake, $667,500 in Palm Springs, and $465,000 
in Joshua Tree.10 


Adopting strict regulation against STRs does not solve 
the housing shortage and could have the unintended 
consequence of depriving state and local governments 
of a major source of tax revenue as a result of reduced 
travel-related spending.


“Adopting strict regulation against 
STRs does not solve the housing 


shortage and could have the unintended 
consequence of depriving state and 
local governments of a major source 
of tax revenue as a result of reduced 


travel-related spending.”


Policy Considerations
A robust housing supply remains a fundamental 
element in any community development strategy that 
aims to facilitate social mobility and equity. Yet more 
than 10 years after the Great Recession, solutions to 
increase housing accessibility are scarce across the US. 
California, in particular, has faced an extreme housing 
shortage for decades. Conditions are most severe in 
large metros including Los Angeles and San Francisco,11 
and these effects spill over to surrounding communities 
as people are pushed out of cities. The pandemic and 
resulting work-from-home environment have only 
increased the shift in demand. 


To better sustain economic growth, bolster regional 
competitiveness, and reverse recent out-migration 
trends, regions across the state need to embrace 
policies and practices that support the development of 
more affordable housing, enhance equity, and promote 
economic opportunity. In turn, this will improve 
affordability in California’s vacation destinations and 
boost tourism.
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Short-term rentals are critical to California’s tourism 
industry, especially in vacation rental communities 
such as Lake Tahoe, Big Bear, the Palm Springs Desert, 
the High Desert, and Sonoma County. Short-term 
rentals increase the supply and variety of tourist 
accommodation, making travel more affordable, 
especially for families and groups for whom purchasing 
multiple hotel rooms can be costly. In places where 
hotel accommodation is especially limited, increasing 
the visitor lodging supply is critical. 


In January 2022, there were more than 128,000 
short-term rental listings and 565,000 hotel rooms 
in California.12 Some vacation rental communities—
including Big Bear and High Desert—offer more STR 


THE ECONOMIC IMPACT OF 
SHORT-TERM RENTALS


units than hotel rooms, as shown in Figure 1. Although 
there are more hotel rooms than STR units in Sonoma, 
the Palm Springs Desert, and Lake Tahoe, most STRs 
are single-family homes with multiple bedrooms that 
can accommodate more people per unit at lower rates 
per person.


As shown in Figure 2, STRs have higher visitor capacity 
than hotels across all regions. The data show how the 
availability of STRs expands the number of overnight 
visitors these regions can accommodate. While STRs 
and hotels can substitute for one another, this may not 
be the case where hotel-room inventory is limited and 
STRs such as vacation cabins have long been part of the 
visitor-accommodation landscape.


FIGURE 1: STR AND HOTEL ROOM INVENTORY, JANUARY 2022    
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STRs, which are less dependent on business travelers, 
were not as negatively impacted as hotels during the 
COVID-19 pandemic. In California, hotel operating 
revenue declined 53 percent between 2019 and 2020 
compared to 17 percent for STRs, as shown in Figure 3.13 
Although both hotels and STRs lost international and 
out-of-state travelers, STRs are especially appealing to 
in-state travelers, who were generally the only travelers 
at the beginning of the pandemic.14 Travelers were 
looking to escape congested cities to areas that were 
isolated and surrounded by nature, like the communities 
analyzed in this report.15  


As a result, in some vacation rental communities, STR 
revenue was even greater in 2020 than in 2019; STR 
operating revenue grew 57 percent in the High Desert, 
49 percent in Big Bear, and 7 percent in Lake Tahoe 
during this time period. Moreover, STR operating 
revenue in California was 20 percent higher in 2021 
than in 2019, while hotel operating revenue remained 
28 percent below pre-pandemic levels. High growth 
in STR revenue is partly explained by higher growth 
in average daily rates due to increased demand. 
These outcomes provide further evidence for the 
significant role STRs played in mitigating the impact 
of the pandemic in these regions, not to mention their 
increasing importance in a post-pandemic world.


Note: See Appendix for region definitions. Visitor capacity estimates for hotels are based on two persons per hotel room. STR estimates are based on two 
persons per bedroom based on the median number of bedrooms in each region for every “entire home” STR unit, two persons on one booking for every 
“private room” STR unit, and two persons on separate bookings for every “shared room” STR unit. It is assumed that STRs that are nontraditional housing 
units (e.g., glamping and RVs) can accommodate two persons per unit.


Source: Milken Institute analysis using Costar (2022), Transparent (2022), and US Census Bureau American Community Survey Five-Year Estimates (2019)


FIGURE 2: STR AND HOTEL VISITOR CAPACITY, JANUARY 2022
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PALM SPRINGS DESERT


Source: Milken Institute analysis using Transparent and CoStar (2019-2021)


FIGURE 3: PERCENT CHANGE IN STR AND HOTEL OPERATING REVENUE, 2019–2020 AND 2019–2021    
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Short-term rentals contribute to a growing proportion 
of these regions’ economies. In most regions, the STRs’ 
share of occupied accommodation supply grew year-
over-year between January 2019 and January 2021, 
as shown in Figure 4. In California, STRs accounted 
for 15 percent of occupied accommodation supply 
in 2020 (up from 13 percent in 2019) and nearly 21 
percent in 2021, whereas the hotel sector took longer 


FIGURE 4: STR SHARE OF OCCUPIED ACCOMMODATION SUPPLY 


Source: Milken Institute analysis using Transparent and CoStar (2019-2021)
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STR-related spending—spending by visitors staying at 
short-term rentals—generates significant economic 
activity across California’s communities. In addition to 
accommodation, visitors spend their money at many 
different businesses, including restaurants, stores, 
recreational resources, and tourist attractions. As 
shown in Table 1, spending by visitors staying at STRs 
directly supported more than 175,000 jobs across 


Impact Type Employment* Output (Thousands)


Direct Impact 176,171 $15,923,502.36


Secondary Impact 69,603 $13,971,902.07


Total 245,774 $29,895,404.42


TABLE 1: ECONOMIC IMPACT GENERATED BY STR-RELATED VISITOR SPENDING IN CALIFORNIA, 2019


* Includes full-time, part-time, and seasonal jobs.


Note: Monetary values are reported in 2022 dollars. Totals may not be exact because of rounding. 


Source: IMPLAN; Milken Institute analysis using Transparent and Visit California (2019)


California and generated $16 billion in economic output 
in 2019. These impacts ripple throughout the economy, 
generating additional activity through business supply 
chains and increased household spending. With 
the addition of these ripple (or secondary) impacts, 
STR-related spending supported 246,000 jobs and 
generated nearly $30 billion in economic output in 
California in 2019. 
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STR visitor purchases also generate significant tax 
revenue to support state and local governments, as 
shown in Table 2. In 2019, STR-related spending 
generated $2.7 billion in state and local tax 
revenue, most of which (56 percent) supported local 
governments. For local governments, property taxes 
and taxes levied on visitor lodging—transient occupancy 
tax (TOT)—are critical sources of revenue that support 
various activities, such as infrastructure improvements, 
public parks, and environmental preservation.18


More than 450 jurisdictions in California administer 
TOT,19 which is a critical revenue source for vacation 
destinations. In Indian Wells, Rancho Mirage, South 
Lake Tahoe, and Big Bear Lake, TOT makes up about 
45 percent of general-purpose tax revenues.20 About 
$732 million was generated in TOT revenue as a result 
of STR-related spending in 2019 in California. For 
more information on section data and methodology, 
see Appendix.


Tax Type Local (Thousands) State (Thousands) Total (Thousands)


Sales Tax $163,021.79 $515,925.07 $678,946.86


Transient Occupancy Tax $732,032.53 - $732,032.53


Property Tax $562,286.39 $26,617.75 $588,904.15


Income Tax - $442,945.16 $442,945.16


Other* $82,424.39 $221,391.02 $303,815.41


Total $1,539,765.10 $1,206,879.00 $2,746,644.10


TABLE 2: TAX REVENUE GENERATED BY STR-RELATED SPENDING IN CALIFORNIA, 2019


* Other includes social security tax, corporate profits tax, motor vehicle license, severance tax, special assessments, and other taxes.


Note: Results include direct and secondary effects and are reported in 2022 dollars. Totals may not be exact because of rounding.


Source: IMPLAN; Milken Institute analysis using Transparent, Visit California, CoStar, and Dean Runyan Associates (2019)
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Short-term rentals have recently made headlines 
for allegedly contributing to housing shortages and 
increasing costs in communities across California. In 
response, many local jurisdictions, including vacation 
rental communities, have adopted or proposed strict 
regulations on STRs. Some have even banned them 
altogether or are in the process of phasing them out. 
But the notion that decreasing STR supply will mitigate 
California’s extreme housing shortage is not supported 
by the evidence. The only solution to California’s 
housing crisis is to provide more housing: specifically 
denser, more affordable multifamily housing units. 


Short-term rentals make up a small share of housing 
units, particularly when the broader context of regional 
markets is considered. As shown in Figure 5, about 
1 percent of housing units in California are STRs, but 
not all STRs are transferable to long-term housing. The 
share of STRs reported here only includes properties 
listed as entire homes; it excludes shared- or private-
room listings to control for primary residences that 
would not translate to additional long-term housing 
because tenants already live there. Additionally, in 
California, the share of total housing stock comprising 
STRs is likely to be overestimated, as a portion of 
entire-home STR listings is, in fact, primary residences. 
In Los Angeles and San Francisco, for instance, local 
laws only allow primary residences to be listed as STRs, 
yet they are included in the 1 percent figure.21 


SHORT-TERM RENTALS AND 
HOUSING AFFORDABILITY


“The only solution to California’s 
housing crisis is to provide more 


housing: specifically denser, more 
affordable multifamily housing units.”
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Note: STR units include only single-family and multifamily properties listed as “entire homes.” Shared and private-room listings are not included to control 
for primary residences that would not translate to additional long-term housing because tenants already live there. STRs that are nontraditional housing 
units (RVs, glamping, boats) are also not included because these types of units are not part of total housing stock or considered suitable for long-term 
housing. California and Sonoma use 2021 data because more recent housing estimates are reported by the California Department of Finance at the 
state and county level. All other regions use 2019 data from the US Census Bureau.


Source: Milken Institute analysis of US Census Bureau American Community Survey Five-Year Estimates (2019), California Department of Finance 
(2021), and Transparent (2019 and 2021)


FIGURE 5: STR HOUSING MARKET SHARE BY REGION
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The market share of STRs tends to be higher in vacation 
destinations; however, these communities need to 
be evaluated in a different context because they are 
generally places where a large percentage of properties 
have always been available to visitors as vacation 
properties. As shown in Figure 6, vacation homes have 
historically accounted for a larger share of housing in 
vacation rental communities compared to the state 
as a whole, especially in Big Bear, Lake Tahoe, and the 


FIGURE 6: HISTORICAL SHARE OF VACATION HOMES TO HOUSING INVENTORY


Note: “Vacation homes” are vacant homes for seasonal, recreational, or occasional use as defined by the US Census Bureau.


Source: Milken Institute analysis of US Census Bureau via IPUMS NHGIS, University of Minnesota (1980, 1990, 2000, 2010), and US Census 
Bureau American Community Survey Five-Year Estimates (2020)
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Vacation rental communities with higher shares of 
STRs also have more housing units per capita, as shown 
in Figure 7. The two regions with the highest shares 
of STRs (Big Bear and Lake Tahoe) are also the two 
regions with the most housing units per 1,000 people. 
In Big Bear, the number of housing units exceeds its 
population; for every 1,000 people, there are 1,225 
housing units. 


FIGURE 7: HOUSING UNITS PER 1,000 PEOPLE


Source: Milken Institute analysis of US Census Bureau American Community Survey Five-Year Estimates (2011–2019)
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Housing units per capita have fallen in California 
because housing production has not kept pace 
with population growth. Between 2010 and 2020, 
California’s population grew by 2.4 million people, but 
only 660,000 housing units were added. At the same 
time, rents and home values increased 43 percent and 
60 percent, respectively, but wages remained relatively 
stagnant (when adjusted for inflation).24


The median price of a single-family home in California 
is more than $800,000,25 which is out of reach for most 
Californians. Only 23 percent of California households 


FIGURE 8: HOUSING UNITS
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can afford a typical single-family home,26 yet most of 
the state’s housing inventory comprises single-family 
units (65 percent), and the share has remained relatively 
unchanged over time, as shown in Figure 8. In vacation 
destinations, this share is even higher: 79 percent in 
Sonoma, 81 percent in Lake Tahoe, 94 percent in Big 
Bear, 75 percent in the Palm Springs Desert, and 88 
percent in the High Desert. While Palm Springs Desert 
has experienced high growth in multifamily housing 
development relative to other regions, it still faces a 
critical housing shortage.


 2M


 4M


 6M


 8M


10M


12M


14M


2013
2014


2015
2016


2017
2018


2019
2020


2021
0


2011
2012


2013
2014


2015
2016


2017
2018


2019


 40K


 80K


 120K


 160K


 200K


0


10K


 20K


 30K


40K


50K


 60K


2011
2012


2013
2014


2015
2016


2017
2018


2019
0


 5K


 10K


15K


20K


 25K


2011
2012


2013
2014


2015
2016


2017
2018


2019
0


Single Family Multifamily







MILKEN INSTITUTE    THE EFFECTS OF SHORT-TERM RENTALS ON CALIFORNIA  16


Source: California Department of Finance (2011-2021) and US Census Bureau American Community Survey Five-Year Estimates (2011-2019)


PALM SPRINGS DESERT HIGH DESERT


Single Family Multifamily


Most short-term rentals are also single-family homes, 
as shown in Figure 9. Compared to multifamily 
units (which are typically more affordable), the share 
of single-family homes tends to be even higher in 
vacation-rental communities. Other types of units,  


such as glamping, also make up a significant share of 
STRs in the High Desert. It is highly unlikely that these 
types of units would directly translate to long-term 
rentals and owner-occupied housing if STR restrictions 
were to be adopted. 


FIGURE 9: STR SUPPLY BY PROPERTY TYPE
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FIGURE 8: HOUSING UNITS (CONT.)
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* “Other” includes glamping, RVs, boats, and other unique units.


Source: Transparent (2019-2021)


PALM SPRINGS DESERT HIGH DESERT


LAKE TAHOE BIG BEAR


2019 2020 2021


FIGURE 9: STR SUPPLY BY PROPERTY TYPE (CONT.)


In particular, most of the regional workforce would not be able to afford such homes. As 
shown in Figure 10, the statewide annual median wage in 2019 was $40,000. In most vacation 
destinations, the wage is even lower, around $30,000. Figure 10 also shows how vacation 
destinations are dependent on tourism-related industries, including accommodation and food 
services; arts, entertainment, and recreation; and retail trade. These industries, however, tend 
to pay far below the area median wage. 
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FIGURE 10: TOP INDUSTRY EMPLOYMENT AND WAGES
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Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Health care & social asst 2,310,487 12.4% $41,800


Retail trade 1,950,499 10.5% $26,100


Manufacturing 1,692,820 9.1% $50,500


Prof, sci, & tech svcs 1,645,118 8.8% $77,800


Educational svcs 1,593,631 8.6% $44,200


Accommodation & food svcs 1,432,206 7.7% $20,000


Total, all industries 18,591,241 $40,000


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Health care & social asst 32,032 12.5% $45,300


Retail trade 29,750 11.6% $26,900


Manufacturing 24,321 9.5% $52,100


Educational svcs 21,681 8.5% $42,100


Construction 20,905 8.2% $51,600


Accommodation & food svcs 19,960 7.8% $18,500


Total, all industries 256,074 $40,700


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Accommodation & food svcs. 4,576 14.8% $22,400


Arts, entertain., & rec. 3,743 12.1% $32,200


Health care & social asst. 2,970 9.6% $53,100


Construction 2,852 9.2% $49,500


Retail trade 2,532 8.2% $28,300


Total, all industries 30,929 $32,700
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Source: US Census Bureau American Community Survey Five-Year Estimates (2019)


FIGURE 10: TOP INDUSTRY EMPLOYMENT AND WAGES (CONT.)
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Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Accommodation & food svcs 1,428 18.0% $22,000


Health care & social asst 788 9.9% $54,600


Construction 770 9.7% $41,800


Retail trade 702 8.8% $26,600


Educational svcs 662 8.3% $35,700


Total, all industries 7,947 $34,400


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Retail trade 23,025 13.3% $25,400


Accommodation & food svcs 22,546 13.0% $22,400


Health care & social asst 21,336 12.3% $40,100


Construction 13,199 7.6% $32,200


Admin, support & waste mgmt 13,069 7.5% $22,800


Total, all industries 173,422 $29,400


Industry 2019 Emp. Industry Emp. Share Annual Median Wage


Health care & social asst. 3,642 16.4% $31,400


Retail trade 3,141 14.1% $22,700


Public admin 2,377 10.7% $43,700


Accommodation & food svcs 2,308 10.4% $15,500


Educational svcs 1,996 9.0% $47,600


Total, all industries 22,199 $30,500
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FIGURE 11: MONTHLY HOUSING COSTS
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Based on the median monthly housing costs shown in 
Figure 11, the minimum annual wage needed to avoid 
housing cost burden in 2019 was $60,100 in California, 


$64,800 in Sonoma, $48,000 in Lake Tahoe, $42,300 in 
Big Bear, $46,400 in Palm Springs Desert, and $35,000 
in the High Desert. 
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Whereas the typical asking monthly rent per unit in 
California at market rate is more than $2,100 (as of 
first-quarter 2022), the typical rent for affordable 
units—units that are rent-controlled, rent-restricted, 
rent-stabilized, or rent-subsidized—is $1,200.27 
Affordable housing units account for 12 percent of 
multifamily housing inventory, and this share has 
remained relatively unchanged for the last decade, as 
shown in Figure 12.28 


FIGURE 12: MULTIFAMILY HOUSING UNITS BY AFFORDABILITY, CALIFORNIA


Source: Milken Institute analysis of CoStar data (2011-2021) 


Typically, the minimum household income required 
to qualify for affordable housing is at or below 80 
percent of the area median income (AMI). But increased 
support is particularly needed for households making 
less than 50 percent of AMI. As shown in Figure 13, 
there are 34 affordable and available units for every 
100 renters at 50 percent of AMI and only 24 units for 
every 100 renters at or below 30 percent of AMI. Not 
only has California’s housing production significantly 
slowed since the late 1980s, but the types of housing 
units being built—single-family homes and luxury 
apartments—are further widening the affordability gap.
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FIGURE 13: AFFORDABLE AND AVAILABLE HOMES PER 
100 RENTER HOUSEHOLDS, CALIFORNIA (2019)


Source: National Low Income Housing Coalition (2019)
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have a very small impact on the state’s 
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a meaningful driver of California’s housing 
shortage. Short-term rentals are particularly 
valuable to tourism-dependent communities 
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Vacation destinations face unique challenges in 
navigating short-term rental policy and measuring 
subsequent community impacts. On one hand, 
communities face shortages in affordable housing 
supply and increasing housing costs that prevent 
the local workforce from living near jobs. These 
factors make attracting workers a challenge and can 
also lead to longer commutes that further strain 
California’s infrastructure. On the other hand, while 
regional housing costs continue to rise—driven 
by housing shortages resulting from decades of 
underdevelopment—local governments have few 
tools available to spur housing development in the 
short-term. As a result of these dynamics, tourism-
dependent communities face daunting challenges in 
mitigating the effects of STR policies that can restrict 
local tourism and small business commerce, obscure 
needed community related investments (e.g., mobility 
and housing), and limit the state’s overall tourism 
economy. How can communities balance housing 
needs and implement STR policy that supports their 
local tourism economies?


This section provides policy considerations that 
aim to address how state and local jurisdictions can 
better support workforce housing needs and enhance 
regional tourism. Recommendations are drawn 
from extensive research and engagement between 
the Milken Institute and public- and private-sector 
stakeholders in state and regional tourism, housing 
policy, and economic development.


STRATEGIES FOR 
INCREASING AFFORDABLE 
HOUSING SUPPLY AND 
SUPPORTING CALIFORNIA’S 
TOURISM ECONOMY


Policy Considerations
Accelerating affordable and workforce housing 
development is needed across California, and 
innovative strategies for increasing this supply 
needs to be considered to address shortages in the 
near term and in communities where land for new 
development is limited. At the same time, tourism 
was one of the hardest-hit sectors by the COVID-19 
pandemic and tourism-dependent communities are 
still grappling with the impact of reduced visitor 
spending that affect small business growth and tax 
revenue generation. The Milken Institute recommends 
the following considerations to increase supply of 
workforce and affordable housing that do not hinder 
regional tourism growth:


1 Provide incentives for second 
homeowners to rent their vacation 
properties that would otherwise 


sit empty to the regional workforce 


In many vacation destinations, the largest pressure 
on the local housing market is many units are 
second homes that sit empty for most of the year. 
As data shown earlier in this report illustrated 
(Figures 5 and 6), many housing units in these 
communities are vacation homes that are not 
rented short-term. In Big Bear, for instance, over 
67 percent of housing inventory was vacation 
homes in 2020 while only 24 percent of housing 
inventory was short-term rentals. Offering 
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3 Provide local incentives to 
streamline workforce and 
affordable housing development 


While the first two considerations are shorter-
term strategies to alleviate workforce housing 
shortages, long-term solutions are ultimately 
needed to further incentivize and streamline 
production of affordable housing. A bottom-up 
approach is needed to address these growing 
needs, first targeting households earning at or 
below 80 percent of AMI by increasing the supply 
of affordable market-rate and government-assisted 
multifamily housing units. 


In March 2022, San Diego signed the first part of 
its “Homes for All of Us” initiative, which aims to 
produce more affordable housing in the city. The 
initiative aims to implement state law related to 
housing development (e.g., Senate Bill 9), align 
state and city housing programs, incentivize 
new housing opportunities for all income levels, 
and amend city development regulations and 
property use to accelerate housing production. 
Amendments include allowing new fire stations, 
libraries, and other civic projects to include 
workforce housing projects, making it easier 


previous consideration, local governments should 
establish programs that allocate portions of new 
housing supply to workforce occupancy through 
mechanisms such as deed restrictions.  


In addition to purchasing deed restrictions on 
existing homes, the Vail InDEED program has 
also done so on new housing developments. 
The town offered the developer of Solar Vail, 
a 65-unit apartment building, $4.2 million (the 
assessed value of the land) in exchange for deed 
restrictions on every apartment unit. Opened 
towards the end of 2019, the building primarily 
houses seasonal hotel employees but also 
qualified year-round workers. The town paid only 
once construction was complete, reducing risk 
to the public sector by preventing construction 
delays and unexpected costs.32 


2 Allocate portions of new housing 
development to workforce 
occupancy 


Although there is a need for more affordable 
housing in California, much of the state’s new 
production is still geared towards the higher end of 
the market (single-family homes and ultra-luxury 
apartments) because these types of developments 
are significantly more profitable. Like the 


incentives such as paying for deed restrictions 
or offering mortgage financing support for 
second homeowners to rent out their properties 
that would otherwise sit empty to the regional 
workforce will help increase affordable supply. 


Vail, Colorado adopted such an innovative policy 
in 2017 through its Vail InDEED program. Through 
the program, managed by the Vail Local Housing 
Authority and funded through the town’s general 
fund, the town pays property owners for deed 
restrictions on their homes to limit occupancy 
to individuals working in the county. The deed 
restriction is in perpetuity and is maintained at the 
property even if it’s transferred to a new owner. 
The program does not limit the resale or rental 
price of a home, but because of the occupancy 
requirements, prices fall to meet the demand 
of qualifying renters or buyers who are part of 
the regional workforce, removing the wealthier 
out-of-towners from the market who normally 
price them out.29 Through this program, the town 
increases its workforce housing supply without 
lengthy and costly development processes. The 
average purchase price of a deed restriction is 
about $68,000—more cost-efficient than new 
housing development which is already challenging 
due to limited land availability.30 In its first four 
years the town purchased deed restrictions on 
165 units.31 Similar programs have been adopted 
in South Lake Tahoe (Lease to Locals) and Truckee 
(Truckee Workforce Rental Grant Program), where 
incentives are provided for second-homeowners to 
rent out their properties long-term to the regional 
workforce who meet income criteria.
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for businesses to build onsite housing for their 
workers, providing incentives for developers to 
build larger family units (3+ bedrooms) and units 
for people with disabilities, and making it easier 
for developers to use the city’s density bonus and 
build residential projects in commercial zones.33  


With a budget surplus, California should also 
reconsider past initiatives, such as funding support 
for Senate Bill 5, introduced in 2019, which would 
have established an Affordable Housing and 
Community Investment program to help cities 
and counties afford to develop more affordable 
housing. The bill would have allocated $2 billion 
annually over five years for affordable housing 
projects in proximity to transit. SB 5 was ultimately 
vetoed due to budget constraints regarding 
its source of funding through property taxes 
originally allocated to schools. The legislation was 
later revised in 2020 as SB 795, which amended 
the original funding route to pull directly from 
the state’s general fund and thereby alleviating 
concerns that schools would lose money, but 
ultimately failed.34 


and local air pollution; and the California Competes 
Tax Credit, which can help support business 
formation and jobs in tourism destinations. 


Scaling and adapting these mechanisms and 
providing long-term investment in other types of 
cultural and recreational tourism destination spots is 
vital. Creating a coordinated state tourism campaign 
that promotes regional and cultural events while 
advocating for needed investment in infrastructure 
and overall competitiveness of the state’s tourism 
economy is integral for sustainable growth.


4 Promote regional tourism through 
investment and development 
in existing programs to support 


resiliency needs and growth in tourism 
destinations
Although it’s clear that tourism has considerable 
economic benefits for both state and local 
governments, communities must face other non-
housing related tourism externalities like increased 
congestion that can also lead to community 
resistance towards STRs. Accordingly, that state 
has several tools and programs that can be adapted 
to mitigate these types of community impacts: 
the Community Economic Resilience Fund, 
although still in the planning phase, tourism-based 
growth concerns and needs should be included in 
regional plans and state funding allocations; the 
Transformative Climate Communities Program, 
which aims to reduce greenhouse gas emissions 


Final Considerations
As the overall economy reorients to remote work 
and faces considerable reductions in travel, jobs and 
revenue loss, California communities must make a 
concerted effort to re-capture its pre-pandemic tourism 
advantages. State and local leaders should take bold 
steps to incentivize the development of vital housing 
supplies that support regional economic development 
and tourism economies. 


Identifying more impactful approaches to increasing 
housing supply that go beyond STR restrictions is 
essential. As demonstrated throughout this report, STRs 
do not contribute significantly to housing shortages 
and rising costs, and aggressive STR regulation 
restricts regional tourism, which many communities 
depend on economically. In vacation destinations, 
the underdevelopment of multifamily housing and 
the high share of second homeownership resulting in 
high vacancies are main drivers of continuing housing 
shortages. Innovative solutions are needed at the state 
and local levels, such as those recommended above.  
Enhancing housing supply and policy will create a 
friendlier environment for STRs to operate in, thereby 
bolstering regional tourism and economic growth.
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The regions profiled in the report are defined below. 
Lake Tahoe, Big Bear, Palm Springs Desert, and High 
Desert are defined at the zip code level. 


APPENDIX


Region Definitions


The economic analysis defines STR-related visitor 
spending as money spent by guests staying at short-
term rentals. Data provided by Transparent—which 
reports STR data from multiple channels, including 
Airbnb, VRBO, Booking.com, and TripAdvisor—on 
annual revenue paid to STR hosts by visitors were used 
to measure the amount spent on accommodation by 
visitors staying at STRs in 2019. In addition to STR 
purchases, data on state spending profiles from Visit 
California were used to estimate non-lodging spending 
by STR guests in 2019, such as the amount spent on 
food, retail, transportation, entertainment, attractions, 
and recreation. Total STR visitor spending was adjusted 


Data and Methodology


according to the share of in-state and out-of-state 
travelers reported by Visit California to measure 
economic activity stemming from new money entering 
the state. 


The IMPLAN modeling system is used to estimate 
the economic impact of STR-related visitor spending. 
IMPLAN is an economic modeling system used to 
predict the likely impact of specific economic changes 
on a given regional economy or to estimate the 
effect of past or existing economic activity. IMPLAN 
estimates direct and secondary effects on regional 
employment, economic output (total production value 
of an industry), and tax revenues. Employment includes 
the number of full-time, part-time, and seasonal jobs 
supported—new jobs generated and existing jobs 
maintained or expanded in scope—by STR visitor 
spending. The direct impact is the initial change in 
economic activity as a result of STR-related spending. 
The secondary impact is the additional economic activity 
further down business supply chains stemming from 
the initial changes caused by the direct impact and the 
additional activity resulting from changes in household 
spending. For example, STR visitors spend money 
dining at a local restaurant (direct effect), maintaining 
or increasing demand for the restaurant’s food. As a 
result, the restaurant continues to purchase supplies—
maintaining or increasing business for the supplier—and 
pay its workers—maintaining or increasing workers’ 
income that they use to purchase their own goods and 
services (secondary impact).  


The STR revenue data provided by Transparent do 
not include the amount paid in taxes by STR guests. 
As a result, TOT revenue was estimated separately 
using total TOT data by jurisdiction, consolidated 
by Dean Runyan Associates, and removed from the 
corresponding IMPLAN results to avoid double-
counting. The portion of TOT revenue attributable to 
STRs was estimated based on corresponding shares of 
STR and hotel lodging revenue. 


Industry Geography Definition


Sonoma Sonoma County


Lake 
Tahoe


96140 (Carnelian Bay), 96141 (Homewood), 
96142 (Tahoma), 96143 (Kings Beach), 96145 
(Tahoe City), 96148 (Tahoe Vista), 96150 (South 
Lake Tahoe), 96161 (Truckee)


Big Bear 92333 (Fawnskin), 92315 (Big Bear Lake), 92314 
(Big Bear City), 92386 (Sugarloaf)


Palm 
Springs 
Desert


92201 (Indio), 92203 (Indio), 92210 (Indian 
Wells), 92211 (Palm Desert), 92234 (Cathedral 
City), 92236 (Coachella), 92240 (Desert Hot 
Springs), 92241 (Desert Hot Springs), 92253 
(La Quinta), 92258 (Palm Springs), 92260 
(Palm Desert), 92262 (Palm Springs), 92264 
(Palm Springs), 92270 (Rancho Mirage), 92276 
(Thousand Palms)


High 
Desert


92252 (Joshua Tree), 92256 (Morongo Valley), 
92268 (Pioneertown), 92277 (Twentynine 
Palms), 92278 (Twentynine Palms), 92284 
(Yucca Valley), 92285 (Landers)
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Research: Restricting Airbnb
Rentals Reduces Development
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Summary.   
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Much has been written about the harm caused by short-term rental


(STR) platforms such as Airbnb. By driving up demand for housing, these platforms


can result in higher rents and house prices, thus potentially driving out long-time


residents. However, the authors’ new...


It’s well-known that one of the downsides of short-term rentals


(STRs) is that they can reduce the availability of housing for long-


term residents, thus driving up both rents and house prices for locals.


In a previous study, we found that home-sharing through Airbnb


alone is responsible for about 20% of the average annual increase in


U.S. rents, leading many policymakers to take an understandably


aggressive approach to regulating STRs. For example, New York City


has made it outright illegal to rent an apartment for fewer than 30


days in most buildings.


However, while this short-term impact is well established, the longer-


term impact of the last decade’s boom in STRs is less clear. Could the


immediate harm of services like Airbnb to the local economy be offset


or even outweighed by the long-term increase in demand they create?
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To explore this question, we conducted a large-scale study analyzing a


decade’s worth of Airbnb listings and residential permit applications


in the U.S. Residential permits are necessary for both new


construction projects and substantial changes to existing structures,


which makes them an effective way to measure the local economic


growth that results from owners investing significantly in developing


their properties. Based on this dataset, we identified a clear


connection between STRs and residential permits: On average, a 1%


increase in Airbnb listings led to a 0.769% increase in permit


applications, suggesting that Airbnb can play a major role in


supporting local real estate markets and thus boosting local tax bases.


Given these findings, it follows that restricting STRs can have a


significant, negative impact on local economic activity.


Of course, this is not to say that the negative economic impacts


identified in our prior work are irrelevant. In the next part of our


study, we took a more granular approach in an attempt to measure


the direct impact of various STR regulations and identify strategies


that can help communities reap the long-term benefits of the


economic activity generated by these rentals while minimizing the


short-term harm to residents.


To dig deeper into the underlying market forces at play, we divided


our analysis into two parts: a nationwide examination of Airbnb’s


impact across 15 major U.S. metropolitan areas from 2008 to 2019,


and an in-depth exploration of the effects of different local


restrictions within Los Angeles County. The national study ensured


our findings were applicable across diverse geographic and


demographic settings, while the detailed look at LA offered specific


insights into the on-the-ground impact of different policies. In


addition, it’s worth noting that STR regulations were rolled out in the


different cities at various points between 2012 and 2019, enabling us


to avoid muddying our findings with factors specific to any particular


city or time period.
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In the first part of our analysis, we looked at 2.9 million residential


permit applications, 750,000 Airbnb listings, and 4 million


residential sales transactions across the country. The main limitation


to expanding this beyond the 15 cities we looked at was access to


residential permit application data, since in general, only larger


metropolitan areas in the U.S. share their permit data publicly. Public


tax data and sales records, however, were easily obtained from data


aggregators, as was Airbnb listing data, which we cross-checked with


several overlapping sources.


We then used a popular research design known as “difference-in-


differences” to measure the causal impact of STR regulations on


economic activity. We compared both Airbnb listings and residential


permit applications in the three years before and after an STR


restriction was passed in a given neighborhood, and then averaged


these effects over all the neighborhoods in our study. Our analysis


identified a clear downward trend in both listings and permits after a


regulation was enacted: Airbnb listings fell by an average of 21%, and


residential permits fell by an average of 10%.


The second part of our analysis zoomed in to focus on these effects


within a single metropolitical area. We chose to look at Los Angeles


County because it has a uniquely large, interconnected housing and


labor market, with many independent jurisdictions and regulations


coexisting side by side. Specifically, only 18 of LA’s 88 municipalities


have STR regulations, enabling us to perform direct comparisons


between areas with STR regulations and their unregulated next-door


neighbors. We focused our analysis on residential permits within a


kilometer of a border between regulated and unregulated


municipalities, in order to maximize the chances that the trends we


identified were purely due to the difference in STR restrictions, rather


than other, external factors that may have incentivized residential


construction on one side or the other. Furthermore, in addition to


general residential permit applications, we tracked permit activity for


a category known as accessory dwelling units (ADUs) — that is,


additions to existing homes, which are often especially well-suited for


renting.
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The results of this analysis were conclusive: On the sides of these


borders without STR regulations, there were 9% more non-ADU


permit applications and 17% more ADU permit applications than on


the sides with restrictions. Clearly, demand for STRs has been driving


the creation of extra housing capacity in LA, and it’s been especially


driving growth for housing that is suitable for home-sharing (i.e.,


ADUs).


In the final part of our study, we explored the relationship between


permit applications and residential property values, which are


associated with cities’ property tax revenues. We looked at residential


properties in our nationwide dataset that were sold during our sample


period, and we found that those with a permit application between


sales (i.e., those whose owners invested in improving their homes


before selling them, potentially in order to meet STR demand) sold


for an average 38% more than those without a permit application.


Since STR regulations decrease the number of permit applications


which in turn stymies growth in property values, we conservatively


estimate that for the 15 cities we studied, STR restrictions reduced


property values by a total of $2.8 billion and tax revenues by $40


million per year.


Of course, this is not to suggest that unregulated growth is the


answer. While higher property values can increase cities’ tax revenues


which can then be reinvested into local communities, they can also


lead to issues related to housing affordability, including pricing out


existing residents or preventing new residents from entering these


neighborhoods. But our research illustrates that with the right policy


approach, STRs can be leveraged as a tool to encourage local real


estate development and economic growth.


As such, rather than enforcing blanket restrictions that hinder


growth, we recommend creating targeted policies that meet local


needs. For example, a study of real estate activity in Chicago showed


that encouraging STR development for properties in distressed


neighborhoods and then turning those properties into Airbnb rentals


fostered parallel development in nearby retail properties, creating



https://www.sciencedirect.com/science/article/abs/pii/S0166046221000302?via=ihub





jobs and adding value to the entire community. As development spurs


growth, policies could be implemented that would set aside a portion


of the resulting increased tax revenue to fund affordable housing for


local residents. Similarly, to address gentrification concerns, the total


amount of space available for STR use could be capped at a


percentage of available housing capacity, thus encouraging the


development of long-term housing alongside STRs.


Ultimately, our research highlights the importance of taking a


nuanced approach to STR regulation. As with many fraught policy


decisions, the main challenge that regulators face is to balance


residents’ shorter-term needs with the longer-term economic


wellbeing of the community. There are no easy answers — but any


effective solution will have to acknowledge the very real economic


downsides of restricting what people can do on their property.


Ron Bekkerman is the Chief Technology Officer
of Cherre Inc., an AI-powered real estate data
integration platform. Prior to that, Ron was an
Assistant Professor and Director of the Big Data
Science Lab at the University of Haifa, Israel,
Chief Data Officer of Viola Ventures, and a
founding member of the Data Science team at
LinkedIn. He received his PhD in Machine
Learning from the University of Massachusetts,
Amherst.


Maxime C. Cohen is the Scale AI Chair
Professor of Retail and Operations Management,
co-director of the Retail Innovation Lab, and a
Bensadoun Faculty Scholar at McGill University.
He has advised many companies in the technology
sector and serves on the advisory board of several
startups.


RB


MC



https://www.sciencedirect.com/science/article/abs/pii/S0166046221000302?via=ihub

https://hbr.org/search?term=ron%20bekkerman&search_type=search-all

https://hbr.org/search?term=maxime%20c.%20cohen&search_type=search-all





Edward Kung is an Assistant Professor of
Economics and the Schweizer Faculty Fellow at
California State University, Northridge and a Data
Science Advisor at Ardius.


John Maiden is the former Head of Machine
Learning at Cherre Inc., an AI-powered real estate
data integration platform. He has extensive
experience building machine learning solutions
for the financial services industry and holds a PhD
in Physics from the University of Wisconsin,
Madison.


Davide Proserpio is an assistant professor of
marketing at the University of Southern
California. He is interested in the impact of digital
platforms on industries and markets, and most of
his work focuses on the empirical analysis of a
variety of companies including Airbnb,
TripAdvisor, and Expedia.


EK


JM


Recommended For You


Research: When Airbnb Listings in a City Increase, So Do Rent Prices


Airbnb Is Facing an Existential Expansion Problem



https://hbr.org/search?term=edward%20kung&search_type=search-all

https://hbr.org/search?term=john%20maiden&search_type=search-all

https://hbr.org/search?term=davide%20proserpio&search_type=search-all

https://hbr.org/2019/04/research-when-airbnb-listings-in-a-city-increase-so-do-rent-prices?ab=at_art_art_1x4_s01

https://hbr.org/2016/07/airbnb-is-facing-an-existential-expansion-problem?ab=at_art_art_1x4_s02

https://hbr.org/2018/05/what-airbnb-and-strava-know-about-building-emotional-connections-with-customers?ab=at_art_art_1x4_s03





 


What Airbnb and Strava Know About Building Emotional Connections with
Customers


How Fake Customer Reviews Do - and Don't - Work



https://hbr.org/2018/05/what-airbnb-and-strava-know-about-building-emotional-connections-with-customers?ab=at_art_art_1x4_s03

https://hbr.org/2020/11/how-fake-customer-reviews-do-and-dont-work?ab=at_art_art_1x4_s04






(function(a,e,b,f,g,c,d){a[b]=a[b]||function(){(a[b].q=a[b].q||[]).push(arguments)};c=e.createElement(f);c.async=1;c.src="https://www.clarity.ms/tag/"+g+"?ref\x3dgtm2";d=e.getElementsByTagName(f)
[0];d.parentNode.insertBefore(c,d)})(window,document,"clarity","script","czf1utk77c");


Census confirmation: Our county is booming


MADISON HARDY


Staff Writer
|
August 22, 2021 1:09 AM


Data from the 2020 U.S. Census Bureau shows what Idahoans already know — the Gem State and Kootenai County are growing.


And fast.


Per the census, the Kootenai County population as of April 1, 2020, was 171,362 — a 23.7% and 32,868-resident increase from 2010.


In 2016, the Kootenai Metropolitan Planning Organization projected that Kootenai County would be home to 166,690 in 2020.


"KMPO was often told we were way optimistic," Executive Director Glenn Miles said.


Miles said the organization suspected the 2020 data "had probably surpassed our forecasts" due to the number of building permits within the county.


"We had heard rumors last spring the number would exceed 170,000 population, so it wasn't too much of a surprise," he said. "Growth is occurring
everywhere."


Kootenai County is the third-largest and third-fastest growing county in Idaho, according to the census. Miles said the data, released last week, "put the
forecasts on track" to meet the KMPO projection for over 300,000 Kootenai County residents by 2040.


Typically, Kootenai County experiences a 2 to 3.5% growth rate year over year, Community Development Director David Callahan said. The census data
is on par with expectations when factoring in cities like Post Falls, which Callahan said has reported a 9.5% growth rate.


Building permits "can certainly attest" to the magnitude of growth, Callahan noted. He said the Kootenai County Community Development Department
has seen 45% more building permits in 2021 than in 2020.


According to a presentation shared by the director, his department reported about 1,620 building permit applications had been submitted this time last
year. So far in 2021, 2,314 applications have come in.


The Kootenai County population as of April 1, 2020, was 171,362 — a 23.7% and 32,868 resident increase from 2010 according to U.S. Census Bureau data. Photo courtesy U.S. Census Bureau.


Percent-wise, Idaho's 17.3% population increase puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo courtesy U.S. Census Bureau.


Percent-wise, Idaho's 17.3% population change puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo courtesy U.S. Census Bureau.
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"That is an extraordinary thing in my business," he said.


Every decade, the U.S. Census Bureau releases a report summarizing demographic information for counties and states that measures changes in
population, race and housing status. The data is used to determine several items, including congressional apportionment, Electoral College
representation, redistricting and other public and private decisions.


The 2020 data will also influence how over $1.5 trillion in federal funding will be allocated to transportation projects, school districts, hospitals and
other local jurisdictions.


Miles said the Idaho Transportation Department has focused recent investment projects predominantly in Ada and Canyon counties. While those
projects don't directly affect North Idaho drivers, Miles said those efforts were needed to support substantial growth in the areas — which, according to
the census, are the two most populated counties in the state.


However, in response to the growth of Kootenai County, Miles said ITD has started to look north.


"It's nice to see ITD now moving forward with similar major investments in our area, which have waited its turn to address what are now similar
growth challenges," Miles said.


Miles pointed out that if Kootenai County's new growth population — 32,868 — were isolated into a separate division, it would be larger than 33 Idaho
counties. It would also be bigger than 153 existing Idaho cities, he said.


"It would be larger than Moscow and just slightly larger than Lewiston," he said.


Between 2010 and 2020, the Ada County resident population increased by 102,602 (26.1%) to 494,967, according to the census. Canyon County grew by
42,182 (22.3%), to 231,105 as of April 1, 2020.


"Ada, Canyon, and Kootenai County represent just under 50% of the population of Idaho," Miles said.


All indicators show that continued growth in Kootenai County is "inevitable into the foreseeable future," Miles said.


Tackling growth-related issues like transportation, affordable housing, character preservation, community collaboration and family-wage jobs will be
key, in Miles' mind, to defining "how well we adapt to our new reality."


"Kootenai County and the Inland Northwest has been found to be a very attractive place to live by people from throughout the U.S.," Miles said. "I hope
we are, as a region, able to recognize we've been found and are further able to manage that reality."


According to the census, about 1.8 million people now call Idaho home — up from 1.5 million in 2010. Percentage-wise, the 17.3% population change
puts Idaho as the second-fastest growing state in the nation, trailing only Utah.


Utah grew by 18.4% and approximately 507,000 "new" residents.


Since the 1910 U.S. census, Idaho's population has increased by about 465% from a mere 325,594. The Gem State has seen a steady rise in residents over
the last century, running from 3% to 33% every decade.


Idaho data is quite the opposite of the national population growth rate, which census officials said last week has slowed since the 1950s. According to
the census, the U.S. population grew by just 7.4% from 2010, the slowest rate since the 1930s, to 331.4 million in 2020.


Callahan said the county growth rate outpaced both state and national levels for decades. Specifically, between 1969 and 2018, Callahan said, Kootenai
County's overall population grew by 340.8%. The state, by comparison, increased by 131.1% and the U.S. by 60.5% in the same period.


"Our line is almost logarithmic compared to the straight line the state and nation have seen," Callahan said. "We've been experiencing growth for a long
time."


There were 74,736 housing units in Kootenai County at the time of U.S. census data collection — an 18.3% (11,559) increase from 2010. Still, the census
found that Kootenai County's housing unit vacancy rate is about 10% — compared to Canyon County's 3.9%, the lowest in the state.


The University of Idaho is developing a housing study to assess Kootenai and Shoshone county markets, Panhandle Affordable Housing Availability
spokeswoman Maggie Lyons said.


"We have an inadequate supply of affordable housing in Kootenai County due to the growth and other issues like problems with construction, supply
chain and costs," Lyons explained.


Though study data is unfinished, Lyons said the census's 10% vacancy rate seems too high, particularly for apartments and low- and middle-income
properties. A final copy of the study is expected to be published by Oct. 31.


"I would suggest the vacancy rate is lower based on what we are seeing," Lyons said. "At PAHA, we've had zero vacancies the entire time I've been
involved."


Census officials noted that the data is not perfect. In a statement last week, officials said the information gathering process has changed since 2010, and
workers were significantly challenged by the COVID-19 pandemic, which could have impacted data.


Census data regarding city populations are still estimates, Post Falls Community Development Director Bob Seale said. He explained that the final data
set that breaks down city population, housing and other measures should be released sometime in September.


Still, Seale said the city is anticipating that the data should align with their projections.


"We're looking forward to seeing what the actual data says and how close our estimates are," he said.


Percent-wise, Idaho's 17.3% population change puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo
courtesy U.S. Census Bureau.
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Percent-wise, Idaho's 17.3% population increase puts the Gem State as the second-fastest growing state in the nation, trailing only behind Utah. Photo
courtesy U.S. Census Bureau.
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0!==a?(c=e,s=a,function(t,e,n,a){return c.call(s,t,e,n,a)}):e;for(o=void 0===n?(r=1,t[l[0]]):(r=0,n);r<f;r++)o=u(o,t[i=l[r]],i,t);return o};function Gt(t){for(var e="",n=0;n<t.length;n++){e+=
("000"+t.charCodeAt(n).toString(16)).slice(-4)}return e}function Kt(t){if(1!==t.length)return!1;var e,n,a,r,i,o=(n=0,r=(e=t).length,55296<=(i=e.charCodeAt(n))&&i<=56319&&n+1<r&&56320<=
(a=e.charCodeAt(n+1))&&a<=57343?1024*(i-55296)+a-56320+65536:i);return 57344<=o&&o<=63743}function Bt(t,a){var e=(2<arguments.length&&void 0!==arguments[2]?arguments[2]:{}).skipHooks,n=void
0!==e&&e,r=Object.keys(a).reduce(function(t,e){var n=a[e];return!!n.icon?t[n.iconName]=n.icon:t[e]=n,t},{});"function"!=typeof J.hooks.addPack||n?J.styles[t]=$({},J.styles[t]||
{},r):J.hooks.addPack(t,r),"fas"===t&&Bt("fa",a)}var Jt=/viewBox="0 0 ([0-9]+) ([0-9]+)"/,Qt=/path d="([^"]+)"/,Zt=/path d="([^"]+)".*path d="([^"]+)"/;var $t=J.styles,te=J.shims,ee={},ne={},ae={};function re(t,e,n){var
a,r,i,o,c,s,l=(i=r=null,o=(a=n).match(Jt),c=a.match(Qt),(s=a.match(Zt))?i=[s[1],s[2]]:c&&(i=c[1]),o&&i&&(r=[parseInt(o[1],10),parseInt(o[2],10),[],null,i]),r);l&&!Kt(e)&&(Bt(t,u({},e,l),{skipHooks:!0}),se()),ie[t]
[e].map(function(t){t(l)}),delete ie[t][e]}var ie={};function oe(t,e){return Kt(t)?"unicode/".concat(Gt(t)).concat(void 0===e?"":"-".concat(e),".svg"):"".concat(t).concat(void 0===e?"":"-".concat(e),".svg")}var ce=function(r,i)
{var t=2<arguments.length&&void 0!==arguments[2]?arguments[2]:{},o="fak"===r,e=t.url,c=void 0===e?et.fetchSvgFrom:e,n=t.uploadedSvgUrl,s=void 0===n?et.fetchUploadedSvgFrom:n,l=t.token,f=t.version;return
ie[r]&&ie[r][i]||(ie[r]=$({},ie[r]||{},u({},i,[]))),new St(function(e,t){if(!c)return t(new Error("No URL available to fetch SVGs from. Specify in params or by setting config.fetchSvgFrom"));if(o&&!s)return t(new Error("No URL
available to fetch kit SVGs from. Specify in params or by setting config.fetchKitSvgFrom"));var n=o?"".concat(s,"/").concat(l,"/icons/").concat(oe(i,f)):"".concat(c,"/").concat(z[r],"/").concat(oe(i));if(l&&(n="".concat(n,"?
token=").concat(l)),J.styles[r]&&J.styles[r][i])return e(J.styles[r][i]);if(ie[r][i].push(function(t){e(t)}),1===ie[r][i].length)if("function"==typeof fetch)fetch(n,{mode:"cors"}).then(function(t){return t.text()}).then(function(t)
{re(r,i,t)}).catch(function(){re(r,i,"")});else if("function"==typeof XMLHttpRequest){var a=new XMLHttpRequest;a.addEventListener("loadend",function(){this.responseText?
re(r,i,this.responseText):re(r,i,"")}),a.open("GET",n),a.send()}else re(r,i,"")})},se=function(){var t=function(a){return Xt($t,function(t,e,n){return t[n]=Xt(e,a,{}),t},{})};ee=t(function(t,e,n){return e[3]&&
(t[e[3]]=n),t}),ne=t(function(e,t,n){var a=t[2];return e[n]=n,a.forEach(function(t){e[t]=n}),e});var i="far"in $t;ae=Xt(te,function(t,e){var n=e[0],a=e[1],r=e[2];return"far"!==a||i||(a="fas"),t[n]={prefix:a,iconName:r},t},{})};function
le(t,e){return(ee[t]||{})[e]}se();var fe=J.styles,ue=function(){return{prefix:null,iconName:null,rest:[]}};function de(t){return t.reduce(function(t,e){var n=Lt(et.familyPrefix,e);if(fe[e])t.prefix=e;else
if(et.autoFetchSvg&&-1<Object.keys(z).indexOf(e))t.prefix=e;else if(n){var a="fa"===t.prefix?ae[n]||{prefix:null,iconName:null}:{};t.iconName=a.iconName||n,t.prefix=a.prefix||t.prefix}else
e!==et.replacementClass&&0!==e.indexOf("fa-w-")&&t.rest.push(e);return t},ue())}function me(t,e,n){if(t&&t[e]&&t[e][n])return{prefix:e,iconName:n,icon:t[e][n]}}function he(t){var n,e=t.tag,a=t.attributes,r=void 0===a?
{}:a,i=t.children,o=void 0===i?[]:i;return"string"==typeof t?jt(t):"<".concat(e," ").concat((n=r,Object.keys(n||{}).reduce(function(t,e){return t+"".concat(e,'="').concat(jt(n[e]),'" ')},"").trim()),">").concat(o.map(he).join(""),"
</").concat(e,">")}var pe=function(){};function ge(t){return"string"==typeof(t.getAttribute?t.getAttribute(tt):null)}var ve={replace:function(t){var e=t[0],n=t[1].map(function(t){return
he(t)}).join("\n");if(e.parentNode&&e.outerHTML)e.outerHTML=n+(et.keepOriginalSource&&"svg"!==e.tagName.toLowerCase()?"\x3c!-- ".concat(e.outerHTML," Font Awesome fontawesome.com --\x3e"):"");else
if(e.parentNode){var a=document.createElement("span");e.parentNode.replaceChild(a,e),a.outerHTML=n}},nest:function(t){var e=t[0],n=t[1];if(~zt(e).indexOf(et.replacementClass))return ve.replace(t);var a=new
RegExp("".concat(et.familyPrefix,"-.*"));delete n[0].attributes.style,delete n[0].attributes.id;var r=n[0].attributes.class.split(" ").reduce(function(t,e){return e===et.replacementClass||e.match(a)?
t.toSvg.push(e):t.toNode.push(e),t},{toNode:[],toSvg:[]});n[0].attributes.class=r.toSvg.join(" ");var i=n.map(function(t){return he(t)}).join("\n");e.setAttribute("class",r.toNode.join("
")),e.setAttribute(tt,""),e.innerHTML=i}};function be(t){t()}function ye(n,t){var a="function"==typeof t?t:pe;if(0===n.length)a();else{var e=be;et.mutateApproach===N&&(e=v.requestAnimationFrame||be),e(function(){var
t=!0===et.autoReplaceSvg?ve.replace:ve[et.autoReplaceSvg]||ve.replace,e=Wt.begin("mutate");n.map(t),e(),a()})}}var we=!1;function xe(){we=!1}var ke=null;function Ae(t){if(l&&et.observeMutations){var







r=t.treeCallback,i=t.nodeCallback,o=t.pseudoElementsCallback,e=t.observeMutationsRoot,n=void 0===e?b:e;ke=new l(function(t){we||Et(t).forEach(function(t)
{if("childList"===t.type&&0<t.addedNodes.length&&!ge(t.addedNodes[0])&&
(et.searchPseudoElements&&o(t.target),r(t.target)),"attributes"===t.type&&t.target.parentNode&&et.searchPseudoElements&&o(t.target.parentNode),"attributes"===t.type&&ge(t.target)&&~_.indexOf(t.attributeName))if(
{var e=de(zt(t.target)),n=e.prefix,a=e.iconName;n&&t.target.setAttribute("data-prefix",n),a&&t.target.setAttribute("data-icon",a)}else i(t.target)})}),p&&ke.observe(n,
{childList:!0,attributes:!0,characterData:!0,subtree:!0})}}function Se(t){var e,n,a=t.getAttribute("data-prefix"),r=t.getAttribute("data-icon"),i=void 0!==t.innerText?t.innerText.trim():"",o=de(zt(t));return a&&r&&
(o.prefix=a,o.iconName=r),o.prefix&&1<i.length?o.iconName=(e=o.prefix,n=t.innerText,(ne[e]||{})[n]):o.prefix&&1===i.length&&(o.iconName=le(o.prefix,Gt(t.innerText))),o}var Ce=function(t){var e=
{size:16,x:0,y:0,flipX:!1,flipY:!1,rotate:0};return t?t.toLowerCase().split(" ").reduce(function(t,e){var n=e.toLowerCase().split("-"),a=n[0],r=n.slice(1).join("-");if(a&&"h"===r)return t.flipX=!0,t;if(a&&"v"===r)return
t.flipY=!0,t;if(r=parseFloat(r),isNaN(r))return t;switch(a){case"grow":t.size=t.size+r;break;case"shrink":t.size=t.size-r;break;case"left":t.x=t.x-r;break;case"right":t.x=t.x+r;break;case"up":t.y=t.y-
r;break;case"down":t.y=t.y+r;break;case"rotate":t.rotate=t.rotate+r}return t},e):e};function Oe(t){var e,n,a,r,i,o,c,s,l=Se(t),f=l.iconName,u=l.prefix,d=l.rest,m=(e=t.getAttribute("style"),n=[],e&&
(n=e.split(";").reduce(function(t,e){var n=e.split(":"),a=n[0],r=n.slice(1);return a&&0<r.length&&(t[a]=r.join(":").trim()),t},{})),n),h=Ce(t.getAttribute("data-fa-transform")),p=null!==(a=t.getAttribute("data-fa-symbol"))&&
(""===a||a),g=(i=Et((r=t).attributes).reduce(function(t,e){return"class"!==t.name&&"style"!==t.name&&(t[e.name]=e.value),t},{}),o=r.getAttribute("title"),c=r.getAttribute("data-fa-title-id"),et.autoA11y&&(o?i["aria-
labelledby"]="".concat(et.replacementClass,"-title-").concat(c||Pt()):(i["aria-hidden"]="true",i.focusable="false")),i),v=(s=t.getAttribute("data-fa-mask"))?de(s.split(" ").map(function(t){return
t.trim()})):ue();return{iconName:f,title:t.getAttribute("title"),titleId:t.getAttribute("data-fa-title-id"),prefix:u,transform:h,symbol:p,mask:v,maskId:t.getAttribute("data-fa-mask-id"),extra:
{classes:d,styles:m,attributes:g}}}function Me(t){this.name="MissingIcon",this.message=t||"Icon unavailable",this.stack=(new Error).stack}(Me.prototype=Object.create(Error.prototype)).constructor=Me;var Ne=
{fill:"currentColor"},Pe={attributeType:"XML",repeatCount:"indefinite",dur:"2s"},Ee={tag:"path",attributes:$({},Ne,{d:"M156.5,447.7l-12.6,29.5c-18.7-9.5-35.9-21.2-51.5-34.9l22.7-
22.7C127.6,430.5,141.5,440,156.5,447.7z M40.6,272H8.5 c1.4,21.2,5.4,41.7,11.7,61.1L50,321.2C45.1,305.5,41.8,289,40.6,272z M40.6,240c1.4-18.8,5.2-37,11.1-54.1l-29.5-12.6 C14.7,194.3,10,216.7,8.5,240H40.6z
M64.3,156.5c7.8-14.9,17.2-28.8,28.1-41.5L69.7,92.3c-13.7,15.6-25.5,32.8-34.9,51.5 L64.3,156.5z M397,419.6c-13.9,12-29.4,22.3-46.1,30.4l11.9,29.8c20.7-9.9,39.8-22.6,56.9-37.6L397,419.6z M115,92.4 c13.9-
12,29.4-22.3,46.1-30.4l-11.9-29.8c-20.7,9.9-39.8,22.6-56.8,37.6L115,92.4z M447.7,355.5c-7.8,14.9-17.2,28.8-28.1,41.5 l22.7,22.7c13.7-15.6,25.5-32.9,34.9-51.5L447.7,355.5z M471.4,272c-1.4,18.8-5.2,37-
11.1,54.1l29.5,12.6 c7.5-21.1,12.2-43.5,13.6-66.8H471.4z M321.2,462c-15.7,5-32.2,8.2-49.2,9.4v32.1c21.2-1.4,41.7-5.4,61.1-11.7L321.2,462z M240,471.4c-18.8-1.4-37-5.2-54.1-11.1l-
12.6,29.5c21.1,7.5,43.5,12.2,66.8,13.6V471.4z M462,190.8c5,15.7,8.2,32.2,9.4,49.2h32.1 c-1.4-21.2-5.4-41.7-11.7-61.1L462,190.8z M92.4,397c-12-13.9-22.3-29.4-30.4-46.1l-29.8,11.9c9.9,20.7,22.6,39.8,37.6,56.9
L92.4,397z M272,40.6c18.8,1.4,36.9,5.2,54.1,11.1l12.6-29.5C317.7,14.7,295.3,10,272,8.5V40.6z M190.8,50 c15.7-5,32.2-8.2,49.2-9.4V8.5c-21.2,1.4-41.7,5.4-61.1,11.7L190.8,50z
M442.3,92.3L419.6,115c12,13.9,22.3,29.4,30.5,46.1 l29.8-11.9C470,128.5,457.3,109.4,442.3,92.3z M397,92.4l22.7-22.7c-15.6-13.7-32.8-25.5-51.5-34.9l-12.6,29.5 C370.4,72.1,384.4,81.5,397,92.4z"})},ze=$({},Pe,
{attributeName:"opacity"}),Le={tag:"g",children:[Ee,{tag:"circle",attributes:$({},Ne,{cx:"256",cy:"364",r:"28"}),children:[{tag:"animate",attributes:$({},Pe,{attributeName:"r",values:"28;14;28;28;14;28;"})},
{tag:"animate",attributes:$({},ze,{values:"1;0;1;1;0;1;"})}]},{tag:"path",attributes:$({},Ne,{opacity:"1",d:"M263.7,312h-16c-6.6,0-12-5.4-12-12c0-71,77.4-63.9,77.4-107.8c0-20-17.8-40.2-57.4-40.2c-29.1,0-44.3,9.6-
59.2,28.7 c-3.9,5-11.1,6-16.2,2.4l-13.1-9.2c-5.6-3.9-6.9-11.8-2.6-17.2c21.2-27.2,46.4-44.7,91.2-44.7c52.3,0,97.4,29.8,97.4,80.2 c0,67.6-77.4,63.5-77.4,107.8C275.7,306.6,270.3,312,263.7,312z"}),children:
[{tag:"animate",attributes:$({},ze,{values:"1;0;0;0;0;1;"})}]},{tag:"path",attributes:$({},Ne,{opacity:"0",d:"M232.5,134.5l7,168c0.3,6.4,5.6,11.5,12,11.5h9c6.4,0,11.7-5.1,12-11.5l7-168c0.3-6.8-5.2-12.5-12-12.5h-23
C237.7,122,232.2,127.7,232.5,134.5z"}),children:[{tag:"animate",attributes:$({},ze,{values:"0;0;1;1;0;0;"})}]}]},je=J.styles;function Re(t){var e=t[0],n=t[1],a=h(t.slice(4),1)
[0];return{found:!0,width:e,height:n,icon:Array.isArray(a)?{tag:"g",attributes:{class:"".concat(et.familyPrefix,"-").concat(U.GROUP)},children:[{tag:"path",attributes:{class:"".concat(et.familyPrefix,"-
").concat(U.SECONDARY),fill:"currentColor",d:a[0]}},{tag:"path",attributes:{class:"".concat(et.familyPrefix,"-").concat(U.PRIMARY),fill:"currentColor",d:a[1]}}]}:{tag:"path",attributes:{fill:"currentColor",d:a}}}}function
Fe(o,c){return new St(function(n,t){var a={found:!1,width:512,height:512,icon:Le};if(o&&c&&je[c]&&je[c][o]){var e=je[c][o];return n(Re(e))}var r={},i=function(){var t=0<arguments.length&&void 0!==arguments[0]?
arguments[0]:{},e=1<arguments.length?arguments[1]:void 0;if(e&&Kt(e)){if(t&&t.iconUploads){var n=t.iconUploads,a=Object.keys(n).find(function(t){return n[t]&&n[t].u&&n[t].u===Gt(e)});if(a)return n[a].v}}else
if(t&&t.iconUploads&&t.iconUploads[e]&&t.iconUploads[e].v)return t.iconUploads[e].v}(v.FontAwesomeKitConfig,o);if(v.FontAwesomeKitConfig&&v.FontAwesomeKitConfig.token&&
(r.token=v.FontAwesomeKitConfig.token),"fak"===c&&(r.version=i),o&&c&&et.autoFetchSvg)return ce(c,o,$({},r)).then(function(t){var e={};t&&(e=Re(t)),n($({},a,e))}).catch(t);o&&c&&!et.showMissingIcons?t(new
Me("Icon is missing for prefix ".concat(c," with icon name ").concat(o))):n(a)})}var Ie=J.styles;function Te(t){var i,e,o,c,s,l,f,u,n,d,m,a=Oe(t);return~a.extra.classes.indexOf(j)?function(t,e){var
n=e.title,a=e.transform,r=e.extra,i=null,o=null;if(k){var c=parseInt(getComputedStyle(t).fontSize,10),s=t.getBoundingClientRect();i=s.width/c,o=s.height/c}return et.autoA11y&&!n&&(r.attributes["aria-
hidden"]="true"),St.resolve([t,Ht({content:t.innerHTML,width:i,height:o,transform:a,title:n,extra:r,watchable:!0})])}(t,a):(i=t,o=
(e=a).iconName,c=e.title,s=e.titleId,l=e.prefix,f=e.transform,u=e.symbol,n=e.mask,d=e.maskId,m=e.extra,new St(function(r,t){St.all([Fe(o,l),Fe(n.iconName,n.prefix)]).then(function(t){var
e=h(t,2),n=e[0],a=e[1];r([i,Ut({icons:{main:n,mask:a},prefix:l,iconName:o,transform:f,symbol:u,mask:a,maskId:d,title:c,titleId:s,extra:m,watchable:!0})])})}))}function _e(t){var n=1<arguments.length&&void
0!==arguments[1]?arguments[1]:null;if(p){var e=b.documentElement.classList,a=function(t){return e.add("".concat(M,"-").concat(t))},r=function(t){return e.remove("".concat(M,"-").concat(t))},i=et.autoFetchSvg?
Object.keys(z):Object.keys(Ie),o=[".".concat(j,":not([").concat(tt,"])")].concat(i.map(function(t){return".".concat(t,":not([").concat(tt,"])")})).join(", ");if(0!==o.length){var c=[];try{c=Et(t.querySelectorAll(o))}catch(t)
{}if(0<c.length){a("pending"),r("complete");var s=Wt.begin("onTree"),l=c.reduce(function(t,e){try{var n=Te(e);n&&t.push(n)}catch(t){E||t instanceof Me&&console.error(t)}return t},[]);return new St(function(e,t)
{St.all(l).then(function(t){ye(t,function(){a("active"),a("complete"),r("pending"),"function"==typeof n&&n(),s(),e()})}).catch(function(){s(),t()})})}}}}function Ue(t){var e=1<arguments.length&&void 0!==arguments[1]?
arguments[1]:null;Te(t).then(function(t){t&&ye([t],e)})}function He(h,p){var g="".concat(S).concat(p.replace(":","-"));return new St(function(a,t){if(null!==h.getAttribute(g))return a();var e=Et(h.children).filter(function(t)
{return t.getAttribute(x)===p})[0],n=v.getComputedStyle(h,p),r=n.getPropertyValue("font-family").match(R),i=n.getPropertyValue("font-weight"),o=n.getPropertyValue("content");if(e&&!r)return
h.removeChild(e),a();if(r&&"none"!==o&&""!==o){var c=n.getPropertyValue("content"),s=~["Solid","Regular","Light","Duotone","Brands","Kit"].indexOf(r[2])?L[r[2].toLowerCase()]:F[i],l=Gt(3===c.length?
c.substr(1,1):c),f=le(s,l),u=f;if(u||(u=l),f||(f=String.fromCharCode(parseInt(l,16))),!f||e&&e.getAttribute(C)===s&&e.getAttribute(O)===u)a();else{h.setAttribute(g,u),e&&h.removeChild(e);var d=
{iconName:null,title:null,titleId:null,prefix:null,transform:Ot,symbol:!1,mask:null,maskId:null,extra:{classes:[],styles:{},attributes:{}}},m=d.extra;m.attributes[x]=p,Fe(f,s).then(function(t){var e=Ut($({},d,{icons:
{main:t,mask:ue()},prefix:s,iconName:u,extra:m,watchable:!0})),n=b.createElement("svg");":before"===p?h.insertBefore(n,h.firstChild):h.appendChild(n),n.outerHTML=e.map(function(t){return
he(t)}).join("\n"),h.removeAttribute(g),a()}).catch(t)}}else a()})}function Ye(t){return St.all([He(t,":before"),He(t,":after")])}function De(t){return!
(t.parentNode===document.head||~P.indexOf(t.tagName.toUpperCase())||t.getAttribute(x)||t.parentNode&&"svg"===t.parentNode.tagName)}function Ve(r){if(p)return new St(function(t,e){var
n=Et(r.querySelectorAll("*")).filter(De).map(Ye),a=Wt.begin("searchPseudoElements");we=!0,St.all(n).then(function(){a(),xe(),t()}).catch(function(){a(),xe(),e()})})}var qe="svg:not(:root).svg-inline--fa{overflow:visible}.svg-
inline--fa{display:inline-block;font-size:inherit;height:1em;overflow:visible;vertical-align:-.125em}.svg-inline--fa.fa-lg{vertical-align:-.225em}.svg-inline--fa.fa-w-1{width:.0625em}.svg-inline--fa.fa-w-2{width:.125em}.svg-
inline--fa.fa-w-3{width:.1875em}.svg-inline--fa.fa-w-4{width:.25em}.svg-inline--fa.fa-w-5{width:.3125em}.svg-inline--fa.fa-w-6{width:.375em}.svg-inline--fa.fa-w-7{width:.4375em}.svg-inline--fa.fa-w-8{width:.5em}.svg-
inline--fa.fa-w-9{width:.5625em}.svg-inline--fa.fa-w-10{width:.625em}.svg-inline--fa.fa-w-11{width:.6875em}.svg-inline--fa.fa-w-12{width:.75em}.svg-inline--fa.fa-w-13{width:.8125em}.svg-inline--fa.fa-w-
14{width:.875em}.svg-inline--fa.fa-w-15{width:.9375em}.svg-inline--fa.fa-w-16{width:1em}.svg-inline--fa.fa-w-17{width:1.0625em}.svg-inline--fa.fa-w-18{width:1.125em}.svg-inline--fa.fa-w-19{width:1.1875em}.svg-inline--
fa.fa-w-20{width:1.25em}.svg-inline--fa.fa-pull-left{margin-right:.3em;width:auto}.svg-inline--fa.fa-pull-right{margin-left:.3em;width:auto}.svg-inline--fa.fa-border{height:1.5em}.svg-inline--fa.fa-li{width:2em}.svg-inline--
fa.fa-fw{width:1.25em}.fa-layers svg.svg-inline--fa{bottom:0;left:0;margin:auto;position:absolute;right:0;top:0}.fa-layers{display:inline-block;height:1em;position:relative;text-align:center;vertical-
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and permitting requirements negatively affect the public health and welfare in a way that allows changes to the
current ordinance that will attempt to circumvent the Chapter 18, Title 63 Idaho Code protecting short-term rental
owners from regulations hampering the free market of these rentals in Idaho. 

We do have facts. We obtained a list of noise/disturbance complaints to CDAPD from May of 2020 to
August 2022 as well as a list of the permitted short-term rental properties in CDA.  Out of 1122 total complaints,
only 14 were associated with a legally permitted vacation rental. That is ~ 1 % of the total. Those advocating for the
new rules have presented no proof of damage to the health, safety, and welfare of the city, only anecdotal stories
and vague blame for the “housing crisis”.  The current issues with housing in the area are multifactorial and can be
attributed to things like the desirability of Idaho as a place to live, multi-million-dollar high rises, and growth
outpacing building. Only 3% of the homes sold in Coeur d’Alene since January 2020 are currently permitted vacation
rentals (133 permitted STRs out of 4409 homes sold).

We believe efforts would be most effective at supporting community and neighborhood integrity if they
are focused on bringing non-permitted STRs into compliance with the current STR rules.  And while the moratorium
on new permits seems like it would be a good temporary solution to prevent over-saturation prior to these
decisions being made, it will effectively keep the STRs that are currently in non-compliance in the shadows.  If they
cannot obtain a permit now, and they see that the current ordinances are not able to be enforced, why would they
just stop operating at this point?

Our goal as the CDA-Vacation Rental Alliance is helping our neighbors and the business owners in our
community to receive a more accurate impression of the positive impacts short-term rental properties have here in
Coeur d’Alene. We know from experience that the current ordinances and permitting process provide an excellent
balance between safety, neighbor engagement, and benefit to both the city and property owners. We also know
that there are potentially several hundred properties that do not comply with the law, and that these properties
reflect badly on properly permitted and well-managed homes. If non-compliant properties are truly the problem,
how do increased restrictions on the law-abiding improve quality of life for those living in Coeur d’Alene?

               We are committed to continuing an open dialogue with the State entities, Coeur d’Alene councils, and
community members about local vacation rentals.  Members of our group would love to participate in the STR
Steering Committee that was recommended by the City Council members at yesterday’s meeting. Please don’t
hesitate to reach out if we can provide any information, insights, or resources on behalf of the Vacation Rental
Community.

 

Thank You~

Jeremy and Melissa Radford

jandmradford@gmail.com

 

Sent from my iPhone

mailto:jandmradford@gmail.com


From: HOLM, SEAN
To: ANDERSON, HILARY; ADAMS, RANDY; MCLEOD, RENATA; SETTERS, KELLEY
Subject: FW: Short Term Rental Name/Address Excel File Request
Date: Wednesday, August 31, 2022 11:33:08 AM

FYI: Probably need to set something up to paste all the correspondence into?
 

From: Jim Loper <jimloper99@yahoo.com> 
Sent: Friday, August 26, 2022 2:44 AM
To: HOLM, SEAN <sholm@cdaid.org>
Cc: Jen Loper <jjmcjloper@verizon.net>
Subject: Short Term Rental Name/Address Excel File Request
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Sean,
 
I recently learned of the short-term rental code rewrite that is being considered by the City.  While I am of
course in favor of reasonable regulations that ensure the safety and welfare of the community, and many
of the proposed changes seem helpful in this regard, I am concerned about the proposal to limit short-
term rentals to owner-occupied properties within residential zones.  I understand that this aspect of the
proposal would eliminate an estimated 52% of short-term rentals in CDA in a single stroke.  In my opinion
such a drastic measure would clearly not be within the spirit and intent of the 2017 Idaho law that
prohibits a City or County from enacting an ordinance that has the effect of prohibiting rentals.  State law
provides for a limited exception for reasonable regulations to safeguard the public health, safety and
general welfare.  Eliminating over half of short-term rentals simply because they are not owner-occupied
would almost certainly be an over-reach that would set the City up for an unnecessary legal challenge.
 
In my experience, the benefits of STRs vastly outweigh the potential burdens. Short-term rental homes,
such as my own at 115 E. Foster Ave., can accommodate gatherings of families that would otherwise not
be able to afford or want to stay in hotels.  At our STR listed on VRBO (a 1920's vintage home which we
call "Holladay Road CDA"), we have a large back yard with adirondacks and a fire pit to make s'mores
and a garage game room for the kids.  We provide a first-class experience to our guests.  In the last year,
we used a local contractor to install central A/C and employed a born and raised local carpenter to
upgrade our 100 year old garage into a beautiful game room.  Our property manager is local to the area
and supplements her school teacher salary by managing our property.  Our guests bring a lot of spending
money to CDA and are strong contributors to the health of CDA's tourism industry.   All of our guests are
very respectful of neighbors and our property, and we make every effort to ensure that. I regularly ask my
neighbors how our guests have been and the response is universally positive with zero complaints.  We
ask our guests to park in our driveway and they do, unless they have a third car (which is rare).  In short,
our STR has brought great value to CDA without any of the problems cited by certain individuals in the
local news articles.  It brings my wife and I great pleasure to know that, through our little bungalow, we
are literally bringing generations of families together and helping to make memories for a lifetime.  Having
our right to use our property for this purpose taken from us by the City would be extraordinarily
disappointing, and certainly not what we'd expect to have happen in Idaho.
 
To ensure that interested parties are fully aware of this initiative and have an opportunity to express their
views on this important matter, I intend to reach out to short-term rental permit holders.  I understand that
names and addresses of permit holders are currently available on the City website, and I will take the
time to manually transfer the data to an Excel file for mailing purposes if needed.  If, however, you already
have an Excel file that you could readily provide, I would be grateful. I sincerely appreciate you taking the
time to accommodate this request.

mailto:SHOLM@cdaid.org
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Thank you and best regards,
 
Jim Loper



From: ADAMS, RANDY
To: ANDERSON, HILARY; HOLM, SEAN
Subject: FW: Short Term Rentals
Date: Tuesday, August 23, 2022 8:24:40 AM

FYI
 
Randall R. Adams
City Attorney/Legal Services Director
(208) 769-2350
radams@cdaid.org
 
From: Maureen StPierre <brennangirlmo@gmail.com> 
Sent: Tuesday, August 23, 2022 8:23 AM
To: ADAMS, RANDY <radams@cdaid.org>
Subject: Short Term Rentals
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

 I read the article in the CDA Press this morning regarding the short term rental issue discussed at
the General Services, Public Works Committee meeting yesterday.
 
We recently moved here from Tucson and were realtors there. We managed 23 residential short and
long term homes. The ordinance in Tucson was that any residence used for rental purposes was to
be reported annually to the tax assessor and be taxed at the higher rate that is used for hotels and B
& B's.
 
I am not familiar with the ordinances here but could this be added to the new guidelines for the
short term rental issue. We ran into the same issue in Tucson. For the gated communities, the home
owners associations spelled it out to the homeowner. Not only did they have to report it to the tax
assessor but a copy of the lease had to be sent to the management company.
The gated community we lived in had a rule that the lights surrounding the pool and spa
area(community Property) were shut off at 10:00 pm when the pool closed. If there was a problem
with late night pool parties and gatherings it was to be reported to the HOA management who
would then contact the property owner. It could result in a fine if they were not in compliance. The
non-gated community owners would call the local law enforcement officials.
 
Maureen St. Pierre

mailto:RADAMS@cdaid.org
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From: PATTERSON, HILARY
To: HOLM, SEAN; MCLEOD, RENATA; TYMESEN, TROY; ADAMS, RANDY; SETTERS, KELLEY
Subject: FW: Short-Term Rental (STR) Rules
Date: Monday, September 12, 2022 8:37:13 AM

FYI.
 

From: Roger Smith <rdsmith2009@gmail.com> 
Sent: Sunday, September 11, 2022 7:39 AM
To: MILLER, KIKI <KMILLER@cdaid.org>; MCEVERS, WOODY <wmcevers@cdaid.org>; Dan Gookin
<dan.gookin@gmail.com>
Cc: WOOD, CHRISTIE <cwood@cdaid.org>; EVANS, AMY <aevans@cdaid.org>; ENGLISH, DAN
<denglish@cdaid.org>; HAMMOND, JIM <jhammond@cdaid.org>; PATTERSON, HILARY
<handerson@cdaid.org>
Subject: Short-Term Rental (STR) Rules
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

I attended the recent General Services meeting (8/22) regarding Short-Term Rentals, and I strongly
agree with the rule changes being proposed, which would require:
 
- owner occupant ("owner" needs to be clearly defined - as the person on title, not a child, cousin,
family member, etc.)
- off-street parking
- stiff fines and possible loss of permit for violations (parking, noise, etc.)
- posting of City rules on the premises
- notification of neighbors with owner's name and phone #
- limiting the number of people renting
 
Thank you!
 
 Roger Smith
CDA
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mailto:SHOLM@cdaid.org
mailto:RENATA@cdaid.org
mailto:TROY@cdaid.org
mailto:RADAMS@cdaid.org
mailto:KSETTERS@cdaid.org


From: kathryn kincel
To: PlanningDiv
Subject: Fw: STR 420 S Dollar St
Date: Saturday, September 24, 2022 1:27:14 PM
Attachments: STR DollarWord.docx

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Please see attached letter and photos.
Thank you.

Kathryn

----- Forwarded Message -----
From: kathryn kincel <kathrynkincel@yahoo.com>
To: Kathryn Kincel <kathrynkincel@yahoo.com>
Sent: Saturday, September 24, 2022 at 10:58:46 AM PDT
Subject: STR 420 S Dollar St

Sent from my iPhone

mailto:kathrynkincel@yahoo.com
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Planning Department									9/24/22

710 E. Mullan Ave

Coeur d’Alene ID 83814

email: planningdiv@cda.org



To All This May Concern,



I have seen the minutes discussing short term rentals in CDA.  All residents hope that owners will choose clean, considerate and responsible tenants and have managers that stay on it when houses are not owner occupied.  It’s a wish anyway.  



The owner of 420 S. Dollar Street delivered a one page “notice” for STR dated 9/20 to my house.   I’ve seen Jon once and he said they were fixing up the place to rent.  I had no idea that putting on a new roof and forgetting all else would lead to a STR notice!  A camper has been stored on his corner along with a blue compact car.  The vehicles hide the dry and never cut “grass” from view but still.  That has become the impression of 420 S. Dollar.



I’m sure others have already asked these type of questions; if it looks abandoned now, what will it be like with multiple renters coming and going?  How many can stay (not mentioned)?  Who will clean it up?  What if there’s a fire in all that dry brush?  Will the stored camper and car remain out front?  Do the neighbors have to switch up where they park any given weekend? 



I can see why folks have been concerned about STR’s because property values and the neighborhood vibe changes.  It’s becoming a clash between peace and quiet on weekends vs. the visitor of the day at the STR’s?  Who wants to call an unknown number or the police about noise (on or off the record)?  Ask any realtor about sales value with an STR going in across the street?



I know the planning commission has been asked to consider the number of STR’s with the concentration and impact in the downtown area.  There’s bound to be conflict with an increasing number of these hotel type businesses operating in neighborhoods.  Outside of paying the city a fee, I wonder if these businesses have requirements like other multiple occupancy hotels?  



For the reasons above, I respectfully request the permit application and premises of 

420 S. Dollar be reviewed before short term rental is granted.  



Thank you.



Sincerely,





Kathryn 

421 S. Dollar Street





Planning Department         9/24/22 
710 E. Mullan Ave 
Coeur d’Alene ID 83814 
email: planningdiv@cda.org 
 
To All This May Concern, 
 
I have seen the minutes discussing short term rentals in CDA.  All residents hope that owners 
will choose clean, considerate and responsible tenants and have managers that stay on it when 
houses are not owner occupied.  It’s a wish anyway.   
 
The owner of 420 S. Dollar Street delivered a one page “notice” for STR dated 9/20 to my 
house.   I’ve seen Jon once and he said they were fixing up the place to rent.  I had no idea that 
putting on a new roof and forgetting all else would lead to a STR notice!  A camper has been 
stored on his corner along with a blue compact car.  The vehicles hide the dry and never cut 
“grass” from view but still.  That has become the impression of 420 S. Dollar. 
 
I’m sure others have already asked these type of questions; if it looks abandoned now, what will 
it be like with multiple renters coming and going?  How many can stay (not mentioned)?  Who 
will clean it up?  What if there’s a fire in all that dry brush?  Will the stored camper and car 
remain out front?  Do the neighbors have to switch up where they park any given weekend?  
 
I can see why folks have been concerned about STR’s because property values and the 
neighborhood vibe changes.  It’s becoming a clash between peace and quiet on weekends vs. 
the visitor of the day at the STR’s?  Who wants to call an unknown number or the police about 
noise (on or off the record)?  Ask any realtor about sales value with an STR going in across the 
street? 
 
I know the planning commission has been asked to consider the number of STR’s with the 
concentration and impact in the downtown area.  There’s bound to be conflict with an increasing 
number of these hotel type businesses operating in neighborhoods.  Outside of paying the city a 
fee, I wonder if these businesses have requirements like other multiple occupancy hotels?   
 
For the reasons above, I respectfully request the permit application and premises of  
420 S. Dollar be reviewed before short term rental is granted.   
 
Thank you. 
 
Sincerely, 
 
 
Kathryn  

mailto:planningdiv@cda.org


421 S. Dollar Street 



From: kathryn kincel 
To: PlanningDiv 
Subject: Fw: STR 420 S Dollar St 
Date: Saturday, September 24, 2022 1:27:14 PM 
Attachments: STR DollarWord.docx 
CAUTION: This email originated from outside your organization. Exercise caution when 
opening attachments or clicking links, especially from unknown senders. 
Please see attached letter and photos. 
Thank you. 
Kathryn 
 

 

 



 



 



From: HOLM, SEAN
To: ANDERSON, HILARY; ADAMS, RANDY; MCLEOD, RENATA; SETTERS, KELLEY
Subject: FW: VACATION RENTAL ORDINANCE
Date: Wednesday, August 31, 2022 2:08:36 PM

FYI
 

From: Bethany Derrough <bhappe4u@gmail.com> 
Sent: Wednesday, August 31, 2022 1:27 PM
To: HOLM, SEAN <sholm@cdaid.org>
Subject: Fwd: VACATION RENTAL ORDINANCE
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

 

Begin forwarded message:
 
From: Bethany Derrough <bhappe4u@gmail.com>
Subject: VACATION RENTAL ORDINANCE
Date: August 31, 2022 at 1:24:44 PM PDT
To: mayor@cdaid.org, dgookin@cdaid.org, denglish@cdaid.org,
aevans@cdaid.org, kmiller@cdaid.org, cwood@cdaid.org,
wmcevers@cdaid.org
Cc: Lee Derrough <laderrough@huntmidwest.com>
 
We understand that you are studying enhancing the City’ Vacation Rental Ordinance.
 We’d like to share our views on this important issue for our community.
 
THE PROBLEM:  The legalization and protection of vacation renting of
residentially zoned properties by state legislatures is one of the most
destructive and dishonest bits of legislation ever perpetrated on residential
neighborhoods and their municipalities and or counties.  To say that vacation
rentals are not a business but a residential activity to circumvent residential
zoning restrictions is hypocrisy of the highest order.  Interestingly, courts
around the country are split on this issue. No surprise. Thus it may be legal in
some states but it's morally  reprehensible where ever it's allowed.  Idaho is
such a state.  The reality is that Vacation Rentals are neighborhood destroyers.
                                                                                                                             
                                                           
 
WHO BENEFITS  from vacation rentals: 
           SILICON VALLEY INVESTORS in Airbnb, VRBO, Bookings.com,
TripAdvisor, Expedia... LANDLORDS, who put profit over the negative issues of
vacation renting.  
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           RENTERS, who have no affinity or understanding of the CC&R's in the
neighborhood they’re being allowed to live in.  Do people behave on vacation
like they do at home?  Think about that.                                                              
                                                                                                
 
WHO LOSES:  
           Let's start with THE NEIGHBOR who has to live next to the vacation
rental.  They bought their home in a residential neighborhood, expecting the
security and quiet enjoyment of their property.  Now they have the same as a
motel next to them with daily or weekly renters who could be anything from
criminals, sex offender, pedophiles or who knows what.  These renters have no
interest or ties to the community or the understanding of who their neighbors
are or what the policies are of the community.  Why should a neighbor have to
deal with or worry about such things?  Ask yourself, do you want a vacation
rental next to your home?  I bet not.  
                                                                                                        
           THE NEIGHBORHOOD. Vacation rentals destabilize a neighborhood
because:  
           •         Short term renters rarely show respect for the norms of a
neighborhood. 
           •         They park where they shouldn't.  
           •         They leave trash bins out for days before for pickup.  
           •         They party into the night.  
           •         They leave laundry drying on deck railings.  
 
None of this behavior happens with the neighbors who own their homes. No
one wants to live next to vacation rental.  No one wants to buy a home next to a
vacation rental unless the purchaser wants to rent it short term which just adds
to to the problems for the neighborhood.  Most vacation rentals are absentee
owned.  That creates a whole new set of problems when it comes to home
maintenance and CC&R compliance, as well as security issues when the
house sits empty.  I can't think of one positive for the neighborhood to have
Vacation rentals.
 
           THE CITY OF COEUR D'ALENE.  Vacation rentals have:
           •         Exacerbated the inflation of home prices by Landlords paying well
over listed residential prices because the property can be rented for a high rate
of return;
           •         Reduces the number of homes available for sale to local residents
for the same reason;
           •         Reduces the number of long term rentals available for medical
personnel and other necessary workers because of high rates for vacation
rentals;
           •         A disregard for compliance with the City's Short Term Rental
Ordinance.   
 
Our neighborhood is an example.  We have 9 licensed properties and probably
over 30 active vacation rentals.  Of the licensed properties, few if any, comply
with the neighbor notification requirements.
 



 
SOLUTIONS:  
 
FIRST AND FOREMOST,  AT LEAST ENFORCE THE EXISTING
ORDINANCE.   Add the necessary personnel and consultants to do the job.
Pay for the increased costs by significantly increasing registration and renewal
fees, as well as fining landlords who fail to get a permit a minimum $10,000 and
a loss of the right to rent for five years. These landlords are making thousands
and thousands of dollars every season.  They can afford it.  Why should the
City and its’ citizens, who don't benefit from the rental income and have to put
up with the problems created, have to pay for the costs of adequate regulation?
 
STUDY WHAT OTHER COMMUNITIES HAVE DONE TO CONTROL THIS
CIVIC MENACE
 
•         Limit the number of permits to 5% of living units by neighborhood and
the City as a whole.  Issue permits by lottery.  Limit permits to one per landlord.
 Require landlord to live in a rental unit 6 months a year or rent the unit for 6
months or more a year. Require adequate off street parking.
 
•         Rally the Association of Idaho Cities to lobby the State legislature to
change the state law to eliminate the exception that vacation rentals are a
residential activity when we all know that it's really a commercial enterprise that
has no place in residential neighborhoods.  
                                                                             
We encourage you to take corrective action on this activity that is so negatively
affecting the neighborhoods of Coeur d'Alene. You owe that to the citizens of
Coeur d'Alene.  You don't owe special protection to the absentee, or out of
state, or local insensitive, greedy landlords that profit at others expense by this
disruptive, destructive business practice masquerading as a residential use.
 
 
Respectfully,
 
 
Lee and Bethany Derrough
1370 West Bellerive Land • Coeur d’Alene, Idaho • 83814

 



From: Jan Marie
To: HAMMOND, JIM; GOOKIN, DAN; MILLER, KIKI; HOLM, SEAN; WOOD, CHRISTIE; wmcervers@cdaid.org;

ENGLISH, DAN; EVANS, AMY
Subject: heres an idea
Date: Friday, September 9, 2022 4:02:30 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello!
Now we have a group of 72 ppl not necessarily from here  (NEW) that have formed a "for
property rights " group! 

I am sending you links to changes that I hope will be of interest,  from the City and County of
Chelan, Wash. ! They are one of MANY resort communities dealing with  "the quality of our
lives being upended by STR's!

As elected officials, you are tasked with protecting the CITIZENS of Cda! As this discussion
goes on in our community, it feels as though you are protecting the tourist industry and not the
citizens!  Our charming downtown Cda has been catered to  tourists and NOT locals. You
want to do something to make a difference in the employment and housing crisis? All single
family homes are just that, single family homes, for local families,  not STR's. Build an ADU
if you want to make $$! (but must live on property !)  I ALWAYS SAY " If you want to know
the motives of people, "follow the MONEY"
Always gives you the answer!

Moving at a turtle's pace only gives more time for buyers to "get in" before you do something!
I have lived in Cda (30 years and Silver Valley (15 years) and this is just a slap in the face to
those of us that LIVE, WORK , and pay taxes here! I am sick of living in a "hotel district"!
see links below for some insight! Moratorium? hmmmm

{We own a home downtown and have  a studio apt. that is an STR, but we live on site! We
have off street parking for our Guests! I get WHY ppl do it, its income! we don't own other
homes that disrupt neighborhoods, just our studio apt.}   

https://lakechelannow.com/county-commissioners-pass-new-short-term-rental-code/

https://www.co.chelan.wa.us/community-development/pages/short-term-vacation-
rentals-str-code-development
https://www.co.chelan.wa.us/files/community-
development/documents/STR/Attachments_Combo_2021_0505.pdf

With Kind Regards,

Jan Marie

mailto:jan58marie@gmail.com
mailto:JHAMMOND@cdaid.org
mailto:DGOOKIN@cdaid.org
mailto:KMILLER@cdaid.org
mailto:SHOLM@cdaid.org
mailto:CWOOD@cdaid.org
mailto:wmcervers@cdaid.org
mailto:DENGLISH@cdaid.org
mailto:AEVANS@cdaid.org
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flakechelannow.com%2fcounty-commissioners-pass-new-short-term-rental-code%2f&c=E,1,k7oOkI81O7wCzdGNpunEst9Ll6rHyhVxsb4G6DE1fobxC9AlKHhTjz3OIhnqseV_X8jj3vFXV2RbYkZFLU69xP69ng46Djhx07be7FvJitT8UP9CB_Vi&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.co.chelan.wa.us%2fcommunity-development%2fpages%2fshort-term-vacation-rentals-str-code-development&c=E,1,ReP9f6Eqa2zu67fcIJkmErKI4eLAXxf3kr9zOwNXjnA2eHBKCojKa7tBtDK2Te3DeRkMEwbNw_wJvsHIsVmRbaiR_yKB0kkWaeiwPt42F5vve9qZXVItN2emxw,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.co.chelan.wa.us%2fcommunity-development%2fpages%2fshort-term-vacation-rentals-str-code-development&c=E,1,ReP9f6Eqa2zu67fcIJkmErKI4eLAXxf3kr9zOwNXjnA2eHBKCojKa7tBtDK2Te3DeRkMEwbNw_wJvsHIsVmRbaiR_yKB0kkWaeiwPt42F5vve9qZXVItN2emxw,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.co.chelan.wa.us%2ffiles%2fcommunity-development%2fdocuments%2fSTR%2fAttachments_Combo_2021_0505.pdf&c=E,1,RCw2Xs_hlztmD-o0TTIwJe_VY7VTiWXY6pMwyjhVHvYQgWDqADkVt6_xUmkHNIVVKj35HFQHG1xSb30DkZbnh_tOFio9WFgySSTZQb5VrItdimYVjbwQupxgPoO-&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.co.chelan.wa.us%2ffiles%2fcommunity-development%2fdocuments%2fSTR%2fAttachments_Combo_2021_0505.pdf&c=E,1,RCw2Xs_hlztmD-o0TTIwJe_VY7VTiWXY6pMwyjhVHvYQgWDqADkVt6_xUmkHNIVVKj35HFQHG1xSb30DkZbnh_tOFio9WFgySSTZQb5VrItdimYVjbwQupxgPoO-&typo=1
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Jim Hammohd, Mayor: jhammond@cdaid.org 

Dan Gookin, City Council Seat 3 (Term 1/7 /20-1/2/24): dgookin@cdaid.org 
Amy Evans, City Council Seat 2 (Term 1/2/18 - 1/6/26): aevans@cdaid.org 
Christie Wood, Crty Council Seat 1 (Term 1/1/20 - 1/2/24): cwood@cdaid.org 
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Kiki Miller, City Council Sea~ 6 (Term 1/1/18 - 1/6/26): kmiller@cdaid.org 
Dan English, City Council S~at s (Term 1/1/20-1/2/24): denglish@caaid.org 
Woody McEvers, City Council Seat #4 (Term 1/2/18 - 1/6/26): wmcevers@cdaid.org 

Sean Holm, Senior Planner:Sholm@cdai([org 
Renata McLeod, City Clerk: Renata@cdaid.org 
Kelley Setters, Deputy City Clerk: Ksetters@cdaid.org 
Hilary Anderson, Community Planning Director handerson@cdaid.org 

Dear Mayor Hammond, Council Members and City Planners, 

I am writing to express my concern about the proposal currently under discussion by City leaders to eliminate non
owner-occupied short-term rentals. Eliminating over half of STRs is likely illegal under the 2017 Idaho law that 
specifically protects a property owner's right to use their property as an STR. It will subject the City to a legal challenge 
that will be a waste of taxpayer money to needlessly defend. While the City is within the legitimate scope of its power to 
preserve the integrity of our neighborhoods by establishing reasonable, tailored restrictions, the "problem" of STR 
concentration is unclear and seems to be vastly exaggerated. Limiting STRs to owner-occupied properties is a blunt 
instrument that is both illegal and bad policy. 

Rather than a wholesale elimination of non-owner STRs, City officials need to be thoughtful and consider targeted 
measures to address whatever issues our City has experienced (e.g., non-permitted STRs, excessive street parking, unruly 
gatherings, etc.). While it is unclear exactly how STRs are negatively impacting our neighborhoods, one line of attack 
seems to be that STR guests are not suitably "neighborly." Anecdotes of wild bachelorette parties and disorderly groups 
of young males have been provided in the Press. The number of incidences of this type are not clear, however, and it 
should be noted that these types of groups are not permitted under CdA's current STR ordinance. If anything, STR guests 
and owners have more incentives to be "good neighbors" than owners and long-term renters, as they risk losing security 
deposits, suffer_poor ratings and face potentially immediate eviction. Where there is disorderly conduct the current City 
Code is sufficient to address any impact on the integrity of our neighborhoods. It just needs to be enforced. 

As City leaders consider ordinance amendments, they need to be good stewards of our City. Eliminating non-owner
occupied STRs could have a substantial negative impact on the CdA economy, which relies upon tourists, and particularly 
family tourists. Per the CDA ordinance, family tourists are exactly who STRs are required to cater to. Hotels are simply 
not appropriate for many larger groups of family members who look to non-owner occupied STRs to accommodate their 
gatherings, and who can be expected to look elsewhere than CDA if non-owner occupied STRs are not an option. For 
guests that might still wish to visit CdA, elimination of non-owner-occupied STRs can be expected to benefit the hotel 
industry, incentivizing more hotels to be built and thereby eroding the integrity of the very neighborhoods the City seeks 
to protect (particularly the higher occupancy R-17 residential areas that border the downtown commercial district and 
are perhaps more likely to house "blue collar" workers). Furthermore, eliminating non-owner-occupied STRs could have 
negative impacts on housing values and result in unintended shifts of the property tax burdens to areas where these 
STRs are not currently located. 

While City leaders may have a legitimate concern for the welfare of blue-collar workers, the cost of housing in CDA is 
being driven up by the general demand to live in our City (as it is in Idaho generally). Permitted non-owner-occupied 



STRs (which are less than 1% of the housing stock) are not the cause of blue-collar workers not being able to afford rent. 
Eliminating non-owner-occupied STRs will not address the problem since these workers will still be prtced out by long
term rental rates. City Planners need to focus on the real issue of growth and new housing rather than makirig non-
owner-occupied STRs the scapegoat for this issue. ·• ' · 

-~ 

Eliminating non-owner-occupied STRs is both illegal and bad policy. If, however, the City decides to proceed, it should ~t 
the very least grandfather currently permitted non-owner-occupied STRs, to potentially avoid a legal challenge and as 

I • \ ',! 
matter of fairness to STR owners who have played by the rules. 
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From: Tom Pehlke
To: GOOKIN, DAN; ENGLISH, DAN; WOOD, CHRISTIE; EVANS, AMY; MCEVERS, WOODY; MILLER, KIKI;

PATTERSON, HILARY
Subject: Please stop the out of control short term rentals.
Date: Thursday, September 22, 2022 1:01:01 PM

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or
clicking links, especially from unknown senders.

Please stop the out of control short term rentals and accessory dwelling
units.  They are removing, not adding to the supply of homes that are
available to live in.  Any new rules should come with a degree of
enforcement to shut this all down.  You currently have rules that are
being broken by almost all of them.

Thank you

Tom Pehlke

621 Coeur d'alene Ave.

208 651-2520

mailto:tom@idahodesignbuildgroup.com
mailto:DGOOKIN@cdaid.org
mailto:DENGLISH@cdaid.org
mailto:CWOOD@cdaid.org
mailto:AEVANS@cdaid.org
mailto:WMCEVERS@cdaid.org
mailto:KMILLER@cdaid.org
mailto:HPATTERSON@cdaid.org


From: TYMESEN, TROY
To: "Mark Robitaille"
Cc: HOLM, SEAN; PATTERSON, HILARY
Subject: RE: Attn: Mark Robitaille
Date: Wednesday, September 21, 2022 12:12:17 PM

                                Good day Mark,
 
                                The Short Term Rental discussion was not on the Council agenda.
 
                                It will be moving to a Planning and Zoning Commission and Council joint workshop
in the near future.
 
                                Thanks for the information.
 
                                Troy
 

 

From: Mark Robitaille <Mark@coeurdalene.org> 
Sent: Wednesday, September 21, 2022 11:35 AM
To: TYMESEN, TROY <TROY@cdaid.org>
Subject: FW: Attn: Mark Robitaille
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hey Troy,
 
I’d imagine you’ve heard from this group but thought I’d forward it if not. I followed their FB page
but have not replied and don’t plan to. I didn’t get to watch last night’s Council meeting. Was
anything decided?
 
Mark Robitaille
Executive Director
Coeur d’Alene Convention and Visitors Bureau

105 N 1st Street, Ste. 100
Coeur d’Alene, ID 83814
208.415.0114

mailto:TROY@cdaid.org
mailto:Mark@coeurdalene.org
mailto:SHOLM@cdaid.org
mailto:HPATTERSON@cdaid.org
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From: Jeremy Radford <cdavacationrentalalliance@gmail.com> 
Sent: Sunday, September 18, 2022 10:16 AM
To: Coeur d'Alene Information <info@coeurdalene.org>
Subject: Attn: Mark Robitaille
 
Hi Mr. Robitaille~
 
We wanted to reach out to the Coeur d'Alene Conference and Visitors Bureau on behalf of members
of our Facebook group, CDA-Vacation Rental Alliance.  We just started the page 3 weeks ago, and
are already 178 members strong!  Our members include mainly Short Term Rental (STR) owners and
local realtors, both of whom depend on STR opportunities to make a living.  I included our mission
statement at the bottom of this email, but the main focus of our group is to highlight the positives
STRs bring to the community.  
 
Downtown businesses are huge beneficiaries of the symbiotic relationship between business and a
flourishing STR market. Many of the STR restrictions that are currently being considered by the City
Council will have MAJOR impacts on the business community in town, so we'd love to become allies
as we seek to communicate the disastrous downstream effects their proposals will cause.
 
We are in the process of forming our leadership/steering team and would LOVE if you or a member
of your team would like to participate. Please get in touch if you have any questions or ideas!  The
QR code below takes you to our FB page.
 
Thanks so much!
 
Jeremy & Melissa Radford
CDA-Vacation Rental Alliance        

                                                                                     
 
Our goal as the CDA-Vacation Rental Alliance is helping our neighbors and the business owners in
our community to receive a more accurate impression of the numerous positive impacts short-term
rental properties have here in Coeur d’Alene. We do this through community outreach that focuses
our message on a balance between safety, neighbor engagement, and benefit to both the city and
property owners. We will endeavor to show that we are pursuing our American Dream to earn a
living for our families in the way we love, and providing extraordinary hospitality to guests visiting
our beautiful city. We trust the community of Coeur d’Alene, once informed, to help safeguard our
constitutionally protected right to rent in accordance with Idaho State law.

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.coeurdalene.org%2f&c=E,1,L-fv6hglAB6Is3Yw1Md8_iLRc7VJAcZIvGLOe4yBGsqNQxMHQk7cFxzpoG1d8Q5k_c4xQqCG7Jvi40dp0pOllXkirps5h5ZqdHH-6nDIjiXd&typo=1
mailto:cdavacationrentalalliance@gmail.com
mailto:info@coeurdalene.org


From: Josh Suhr
To: ANDERSON, HILARY
Subject: Re: Short term rental regulations
Date: Monday, August 22, 2022 3:59:29 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

I would loop in Lindsay, myself, Tom Torgerson, and Michael Wendland 

    Thanks Hilary

On Mon, Aug 22, 2022 at 3:46 PM ANDERSON, HILARY <HANDERSON@cdaid.org>
wrote:

Hi Josh.

 

Thank you for reaching out.  Yes, we would definitely like to work with the CDA Regional
Realtors as we relook at the Short-Term Rental Code and possible amendments.   We will be
presenting the same information to the other three City Council members at the September
12th General Services/Public Works Subcommittee meeting to get some early input, and
then we will begin working on stakeholder outreach.  That stage will include working with
your group.  Who all should we involve at this stage, other than  you and Lindsay?

 

Hilary

 

 

From: Josh Suhr <brickandmortarcda@gmail.com> 
Sent: Monday, August 22, 2022 3:28 PM
To: ANDERSON, HILARY <HANDERSON@cdaid.org>
Subject: Short term rental regulations

 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hilary 

   I caught the meeting online regarding the STR changes      

     The Realtors have a vested interest in this issue and would like to be a part of this
discussion.  I feel like we had a fairly productive dialogue with staff previously and I would

mailto:brickandmortarcda@gmail.com
mailto:HPATTERSON@cdaid.org
mailto:HANDERSON@cdaid.org
mailto:brickandmortarcda@gmail.com
mailto:HANDERSON@cdaid.org


like to see that continue

    Thanks and please keep me in the loop

 

         Josh Suhr 

--

-- 



From: Stacey Armstrong
To: PlanningDiv
Cc: GOOKIN, DAN; EVANS, AMY; WOOD, CHRISTIE; MILLER, KIKI; ENGLISH, DAN; MCEVERS, WOODY
Subject: Sept 12th - General Services Meeting - Planning Div Bias
Date: Monday, September 12, 2022 1:50:06 PM
Attachments: Screen Shot 2022-09-12 at 1.45.49 PM.png

Screen Shot 2022-09-12 at 1.47.15 PM.png

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hello Planning Department, 

I am thoroughly disgusted and disappointed in your non-verbal bias towards short-term
rentals. Your chosen images for the PowerPoint presentation were anti-short-term rental. The
subliminal messages are discouraging and shocking, coming from a team that has worked in
public service for nearly their entire careers; you should know better.

The planning department needs to offer a public apology for the biased images used in its
presentation with the City Council today, 

Sincerely, 

Stacey Armstrong 208-661-1949

mailto:staceystiffler@gmail.com
mailto:PlanningDiv@cdaid.org
mailto:DGOOKIN@cdaid.org
mailto:AEVANS@cdaid.org
mailto:CWOOD@cdaid.org
mailto:KMILLER@cdaid.org
mailto:DENGLISH@cdaid.org
mailto:WMCEVERS@cdaid.org




From: David Schlactus
To: PATTERSON, HILARY
Subject: Short Term Rental Concerns
Date: Wednesday, September 21, 2022 4:09:44 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hilary

I've revised my letter somewhat since I sent it to you and am sending it to all City Council
members. I thought I should send you a copy as well. David Schlactus

September 21, 2022

Mayor Hammond, City Council Members, Ms. Anderson and the Planning Commission:   

I recently attended the City Council Planning Commission meeting at the CDA Library where
the topic was Short Term Rentals in our community. I want to tell you that my wife and I
support stronger regulations and enforcement of short-term rentals.

We live at 408 S. 18th Street in CDA. Of the 5 homes that are adjacent to us (one on either
side of our house and 3 behind us across the alley), one is a long term rental and three are full
time Airbnb's. That means that only our house and our neighbor to the north of us are owner
occupied. In addition, there are 3 additional Airbnb’s on our block alone. In addition, virtually
every new construction in the Sanders Beach area where we live includes an ADU – which,
based on current events in our area, we all know is not for the owners mother-in-law.

I am a capitalist and appreciate everyone's right to a profitable business. But the unintended
consequences of too many short-term rentals is profound.

Non owner occupied homes are not cared for in the same manner as owner occupied
homes. The existence of weeded yards is but one example.
Parking is often an issue. Although the contracts state renters are allowed only two cars,
it is not uncommon for us to come home and find 3, 4 and sometimes 5 cars associated
with the rental just south of us, which sleeps us to 14 people!
When there are too many short term rentals in a community, there are fewer owner
occupied homes for sale and hence, prices of existing homes skyrocket, making it
virtually impossible for our children and the next generation to own a home; certainly in
our neighborhood.
This puts added pressure on the well documented housing crisis in CDA

We know for a fact that one of Airbnb's owners has not been in his property in close to a year.

Absentee landlords don't care about parking issues, water issue, maintenance issues or more.
Three times in the last 3 months we have had to call the absentee owner of one of the Airbnb's,
who is a very nice man, but lives full time in Montana and tell him his sprinkler has been
running non-stop for more than 36 hours. He's not here. How would he know that he is
wasting valuable resources in our community.

mailto:nwdshack@gmail.com
mailto:HPATTERSON@cdaid.org


Twice in the past year we have had to call the local management company to complain that the
party next door was still going on at close to midnight. Three times we have had to call and
complain that way more cars are parking in our area than they are allowed, forcing us to park
further down the street just to get in to our own home. During the winter when my wife had
broken foot (and two young granddaughters in tow), and was in a walking boot, this was an
issue.

At the recent meeting one of the council members made the comment that he did not feel
Bachelor and Bachelorette parties were a very common occurrence. Perhaps not in his
neighborhood but it is in ours. We are a high destination area as we are within walking
distance of downtown. We have had 3 parties in the past three weeks. Last weekend I caught
one of the party goers urinating outside in my neighbor’s backyard, within view of myself and
our neighbors on the other side of the Airbnb. A neighbor down the street was awoken after
midnight to the sound of a party goer throwing up in between his house and the Airbnb next to
him.

The owners of these Airbnb’s, many of whom do not live in our community, will tell you that
they hire Property Management companies to manage their business. Despite their best
intentions, they can’t be at the property all hours of the day and night. We, their neighbors are
left to police these properties. This is not right. We did not sign up to police our neighbor’s
businesses. Yet they are not there at midnight and again at 4 am when we have had to tell the
people next to us to go inside and quiet down or we will call the police.

The management company has no idea that when the Airbnb runs out of room in their garbage
– they put their extra trash in our garbage cans. In fact, when our neighbor first established his
Airbnb he did not arrange for garbage service. It wasn’t until we called and complained that he
finally initiated it.

The management company doesn’t review if the carport behind the house is being used, which
it isn’t, because it’s chock full of weeds.  

I know some will argue that they invested a lot of money to get their business up and running.
But every business comes with risk. And the existence of so many unregistered STR’s tell all
of us that many people are not playing by the rules – they are not invested in our community.
They are simply out to make a buck, at our expense.

We believe that there should be a limit within each neighborhood. The stability and
development of our neighborhood's are not well served when there are too many short-term
rentals and ADU's.  As a result, we would support a limit on STR’s to a logical percentage in
each neighborhood.

We would also support a restriction on the number of weeks that a home could be rented out -
to no more than 2 weeks per month.

I sound like an old curmudgeon. I don't mean to be. We feel that there should be a middle
ground, and with the current lack of regulations there is no middle ground. As a result, we
would support the implementation of some steps designed to promote owner's being actively
involved in their properties for the betterment of our neighborhood's, not just to make some
additional income for themselves.

Thank you and good luck,



David & Kristen Schlactus

 



From: David Schlactus
To: ANDERSON, HILARY
Subject: Short-Term Rentals
Date: Saturday, August 20, 2022 10:28:10 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Ms. Anderson and the Planning Commission,

I read the article in the Saturday, August 20, 2022 CDA Press today that mentioned you and
the commission are taking up the issue of Short-term Rentals in our community. I want to tell
you that my wife and I completely agree with your thought process and would support
stronger regulations and enforcement of these short-term rentals. 

We live at 408 S. 18th Street in CDA. Of the 5 homes that are adjacent to us (3 behind us
across the alley), one is a long term rental, two are full time Airbnb's and one is for sale, but
has been a long term rental as well. That means that only our house and the neighbor to the
north of us are owner occupied. 

I am a capitalist and appreciate everyone's right to a profitable business. But the unintended
consequences of too many short-term rentals is profound. 

Non owner occupied homes are not cared for in the same manner as owner occupied
homes. The existence of weeded yards is but one example.
Parking is often an issue. Although the contracts state renters are allowed only two cars,
it is not uncommon for us to come home and find 3, 4 and sometimes 5 cars associated
with the rental just south of us, which sleeps us to 14 people! 
When there are too many short term rentals in a community, there are fewer owner
occupied homes for sale and hence, prices of existing homes skyrocket, making it
virtually impossible for our children and the next generation to own a home; certainly in
our neighborhood. 
This puts added pressure on the well documented housing crisis in CDA

We know for a fact that one of Airbnb's owners has not been in his property in close to a year. 

We realize that you may not be able to limit the number of current Airbnb's - but we believe
that there should be a limit within each neighborhood. The stability and development of our
neighborhood's is not well served when there are too many short-term rentals and ADU's.  As
a result, we would support a limit on future development to a logical percentage in each
neighborhood. 

We would also support a restriction on the number of weeks that a home could be rented out -
to no more than 2 weeks per month. 

Absentee landlords don't care about parking issues, water issue, maintenance issues or more.
Three times in the last 2 months we have had to call the absentee owner of one of the Airbnb's,
who is a very nice man, and tell him his sprinkler is running non-stop. He's not here. How
would he know that he is wasting valuable resources in our community. Twice in the past year
we have had to call the local management company to complain that the party next door was
still going on at close to midnight. Three times we have had to call and complain that way

mailto:nwdshack@gmail.com
mailto:HPATTERSON@cdaid.org


more cars are parking in our area than they are allowed, forcing us to park further down the
street just to get in to our own home. During the winter when my wife had a bad sprained
ankle and was in a walking boot, this was an issue. 

I sound like an old curmudgeon. I don't mean to be. We feel that there should be a middle
ground, and with the current lack of regulations there is no middle ground. As a result, we
would support the implementation of some baby steps designed to promote owner's being
actively involved in their properties for the betterment of our neighborhood's, not just to make
some additional income for themselves. 

Thank you and good luck, 

David & Kristen Schlactus



From: Justin Druffel
To: PATTERSON, HILARY
Cc: Elizabeth Druffel
Subject: Short Term Rental
Date: Thursday, September 15, 2022 8:32:06 AM
Attachments: image.png

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Hillary, 

I hope all is well. I thought I would start with you to see who I should send the following
message to regarding short term rentals in CDA?

We have lived at 1101 East Lakeshore for the past 14 years. We have put significant
investment into our home and are active members of the community. When we invested we
expected our Sanders Beach neighborhood to be local residents who do the same.
Unfortunately we have spent the majority of that time with short term VRBO rentals
surrounding our home. 

1102 E Lakeshore Dr. was a VRBO until recently sold to a couple that also purchased a home
down the street from us. It is now kept up well, but unoccupied and awaiting construction. 

1103 E Lakeshore Dr. is an active VRBO who's owner lived in Southern California until
recently and lives elsewhere in Coeur d' Alene. We have had issues over the years with
keeping up the property and the noise of different people in and out of the home. 

815 S 11th St. is an active VRBO whose owners are great, and live over in Bellingham, WA .
We have had very little issue, and are constantly checking with us when they are here. 
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All that said, we live in one of the nicest established neighborhoods to be part of the
community and build relationships with our neighbors. I would argue that many of these
homes could be owner occupied if they were not VRBO and likely have owners that were
invested in the property and their surrounding neighbors. 

The strategy of putting in place owner occupied short term rentals would in every case here
eliminate the situation we have where we have a valuable home surrounded by short term
rentals. I would also argue that these short term rentals have artificially inflated housing prices
in Coeur d'Alene, making it even more difficult for our community to attain home ownership
for the local citizens who work and pay taxes here. 

As you know I am a big fan of planned sustainable long term growth in communities from my
time on the Urban Renewal board and appreciate the city looking into a better plan for our
communities future. 

Regards, 

Justin Druffel



208-447-7895
-- 
Regards,

Justin Druffel 
208-447-7895



From: joel@toddandeds.life
To: PlanningDiv
Cc: GOOKIN, DAN; EVANS, AMY; WOOD, CHRISTIE; MILLER, KIKI; ENGLISH, DAN; MCEVERS, WOODY
Subject: Short term Rentals
Date: Friday, September 16, 2022 1:35:55 PM
Attachments: Dear City Council Members.docx

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Also attached

Dear City Council Members,                                                                                                        9/15/2022

My name is Joel Reinholz and I own 2 STRS in the city of CDA.

 My wife and I have been coming to CDA on a regular basis since we were married there in 1997. In
March 2016 we purchased one of the Ice Plant townhouses and rented it furnished as an STR. I knew
both neighbors and they both had my contact information, and my local managers contact
information. In July 2017 the HOA decided to no longer allow STR. While a STR I had no complaints. I
started renting as a LTR and started having problems and complaints. I sold in October 2019 and
bought a house on Front Street and began STR through a local CDA agency. Again, my neighbors
have my contact information, and my managers contact information. This property has 4 bedrooms
that I rent out with a maximum of 8 people.

In July 2021, I retired and sold my business. I put my life savings into another STR on 18th Street.
Again, both neighbors have my contact information and my local CDA managers contact information.
It is a 4-bedroom house with 2 living rooms and a sofa sleeper. I rent this out with a maximum of 10
people.

We stay in our STRs when we travel to CDA several months of the year and may some day move into
one permanently. I talk with my neighbors regularly and get along with them well. This is how I
found out about your proposals.  I have had no complaints and most of them have rented my houses
when they had company. I rent with 3-day minimum and large deposits. The person renting must be
at least 25 years old. I advise an outdoor quiet time of 10:00 pm for use of the outdoor amenities.
Maintenance on STRs is kept to a higher standard than long term. Professionals take care of them
instead of the long-term renters. My properties are inspected between every guest and well
maintained.

Both units are currently permitted with the city and not renewing my permits would greatly affect
my life and the community of CDA financially.

I rely on the income to supplement my retirement.  CDA would lose beds for 18 tourists a day or
approximately 5400 a year by eliminating my 2 houses.

These people that rent form me.

Eat in local CDA restaurants.

Shop in local CDA stores.

Go to local CDA events.,

Ski at area courses.

 Hike the local trails.

 Bike the local bike paths.

Golf the local golf courses.

Along with all the other businesses they support in CDA and the area.
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Dear City Council Members,							9/15/2022

My name is Joel Reinholz and I own 2 STRS in the city of CDA. 

 My wife and I have been coming to CDA on a regular basis since we were married there in 1997. In March 2016 we purchased one of the Ice Plant townhouses and rented it furnished as an STR. I knew both neighbors and they both had my contact information, and my local managers contact information. In July 2017 the HOA decided to no longer allow STR. While a STR I had no complaints. I started renting as a LTR and started having problems and complaints. I sold in October 2019 and bought a house on Front Street and began STR through a local CDA agency. Again, my neighbors have my contact information, and my managers contact information. This property has 4 bedrooms that I rent out with a maximum of 8 people.

In July 2021, I retired and sold my business. I put my life savings into another STR on 18th Street. Again, both neighbors have my contact information and my local CDA managers contact information. It is a 4-bedroom house with 2 living rooms and a sofa sleeper. I rent this out with a maximum of 10 people.

We stay in our STRs when we travel to CDA several months of the year and may some day move into one permanently. I talk with my neighbors regularly and get along with them well. This is how I found out about your proposals.  I have had no complaints and most of them have rented my houses when they had company. I rent with 3-day minimum and large deposits. The person renting must be at least 25 years old. I advise an outdoor quiet time of 10:00 pm for use of the outdoor amenities. Maintenance on STRs is kept to a higher standard than long term. Professionals take care of them instead of the long-term renters. My properties are inspected between every guest and well maintained.

 Both units are currently permitted with the city and not renewing my permits would greatly affect my life and the community of CDA financially.

I rely on the income to supplement my retirement.  CDA would lose beds for 18 tourists a day or approximately 5400 a year by eliminating my 2 houses.

 These people that rent form me.

 Eat in local CDA restaurants.

 Shop in local CDA stores.

 Go to local CDA events.,

 Ski at area courses. 

 Hike the local trails. 

 Bike the local bike paths.

 Golf the local golf courses.

 Along with all the other businesses they support in CDA and the area. 

I alone spent approximately $90,000 last year and $66000 so far this year in CDA to operate and maintain these 2 properties.

Some of the places where this money goes to help support CDA.

 A local CDA rental management company.			

 A local CDA cleaning company.

 A local CDA glass shop.

 Local CDA lawn services.

 Local CDA sprinkler services.

 Local carpenters.

 Local CDA HVAC contractors. 

 Local CDA electricians.

 Local CDA plumbers. 

 Local CDA furniture stores.

 Various other Local CDA stores and suppliers.

 Kootenai County.

And The City of Coeur d’ Alene 



And I have only 2 that you want to eliminate.

I hope you consider the financial loses of all the people in the area.



Thank you for the opportunity to be heard 

Joel Reinholz

joel@toddandeds.life







     



I alone spent approximately $90,000 last year and $66000 so far this year in CDA to operate and
maintain these 2 properties.
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Thank you for the opportunity to be heard

Joel Reinholz
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From: Roger Smith
To: MILLER, KIKI; MCEVERS, WOODY; Dan Gookin
Cc: WOOD, CHRISTIE; EVANS, AMY; ENGLISH, DAN; HAMMOND, JIM; PATTERSON, HILARY
Subject: Short-Term Rental (STR) Rules
Date: Sunday, September 11, 2022 7:46:03 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

I attended the recent General Services meeting (8/22) regarding Short-Term Rentals, and I
strongly agree with the rule changes being proposed, which would require:

- owner occupant ("owner" needs to be clearly defined - as the person on title, not a child,
cousin, family member, etc.)
- off-street parking
- stiff fines and possible loss of permit for violations (parking, noise, etc.)
- posting of City rules on the premises
- notification of neighbors with owner's name and phone #
- limiting the number of people renting

Thank you!

 Roger Smith
CDA
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From: Save CDA STRs
To: GOOKIN, DAN; aeevams@cdaid.org; WOOD, CHRISTIE; MILLER, KIKI; ENGLISH, DAN; MCEVERS, WOODY;

HOLM, SEAN; MCLEOD, RENATA; SETTERS, KELLEY; PATTERSON, HILARY; HAMMOND, JIM
Cc: bbuley@cdapress.com; agwasden@ag.idaho.gov
Subject: Short-term Rental Ordinance Amendment
Date: Wednesday, September 7, 2022 5:43:50 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Mayor Hammond, Council Members and City Planners, 
 
We are writing to express our concern about the proposal currently under discussion by City
leaders to eliminate non-owner-occupied short-term rentals.  Eliminating over half of STRs is likely
illegal under the 2017 Idaho law (ID statute 67-6539) that specifically protects a property owner’s
right to use their property as an STR.  It will subject the City to a legal challenge that will be a
waste of taxpayer money to needlessly defend.  While the City is within the legitimate scope of its
power to act for the general welfare and preserve the integrity of our neighborhoods by
establishing reasonable, tailored restrictions, the “problem” of STR concentration is unclear and
seems to be vastly exaggerated.  Limiting STRs to owner-occupied properties is a blunt
instrument that is both illegal and bad policy. 
 
Rather than a wholesale elimination of non-owner STRs, City officials need to be thoughtful and
consider targeted measures to address whatever issues our City has experienced (e.g., non-
permitted STRs, excessive street parking, unruly gatherings, etc.).  While it is unclear exactly how
STRs are negatively impacting our neighborhoods, one line of attack seems to be that STR
guests are not suitably “neighborly.”  Anecdotes of wild bachelorette parties and disorderly groups
of young males have been provided in the Press.  The number of incidences of this type are not
clear, however, and it should be noted that these types of groups are not permitted under CdA’s
current STR ordinance.  If anything, STR guests and owners have more incentives to be “good
neighbors” than owners and long-term renters, as they risk losing security deposits, suffer poor
ratings and face potentially immediate eviction.  Where there is disorderly conduct, the current
City Code is sufficient to address any impact on the integrity of our neighborhoods.  It just needs
to be enforced.  
 
As City leaders consider ordinance amendments, they need to be good stewards of our City. 
Eliminating non-owner-occupied STRs could have a substantial negative impact on the CdA
economy, which relies upon tourists, and particularly family tourists.  Per the CDA ordinance,
family tourists are exactly who STRs are required to cater to.  Hotels are simply not appropriate
for many larger groups of family members who look to non-owner occupied STRs to
accommodate their gatherings, and who can be expected to look elsewhere than CDA if non-
owner occupied STRs are not an option.  For guests that might still wish to visit CdA, elimination
of non-owner-occupied STRs can be expected to benefit the hotel industry, incentivizing more
hotels to be built and thereby eroding the integrity of the very neighborhoods the City seeks to
protect (particularly the higher occupancy R-17 residential areas that border the downtown
commercial district and are perhaps more likely to house “blue collar” workers).  Furthermore,
eliminating non-owner-occupied STRs could have negative impacts on housing values and result
in unintended shifts of the property tax burdens to areas where these STRs are not currently
located.   
 
While City leaders may have a legitimate concern for the welfare of blue-collar workers, the cost
of housing in CDA is being driven up by the general demand to live in our City (as it is in Idaho
generally).  Permitted non-owner-occupied STRs (which are less than 1% of the housing stock)
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are not the cause of blue-collar workers not being able to afford rent.  Eliminating non-owner-
occupied STRs will not address the problem since these workers will still be priced out by long-
term rental rates.  City Planners need to focus on the real issue of growth and new housing rather
than making non-owner-occupied STRs the scapegoat for this issue.   
 
Eliminating non-owner-occupied STRs is both contrary to state law and bad policy.  If, however,
the City decides to proceed, it should at the very least grandfather currently permitted non-owner-
occupied STRs, to potentially avoid a legal challenge and as matter of fairness to STR owners
who have played by the rules. 
 
Sincerely, 

Save CDA STRs

Annex – Expanded arguments for your consideration 
 

This is Idaho, not California, and we respect property rights! Idaho has a long record of
standing behind property rights.  Eliminating a property owner’s ability to rent their property
as an STR simply because it is non-owner-occupied is unreasonable and therefore illegal
under the 2017 state law. We expect unreasonable ordinances from politicians and
planners in California, but Idahoans believe in property rights and there is a law with an
express legislative intent to preserve personal property rights to prove it.  We expect better
from our City leaders. 
 
Eliminating non-owner-occupied STRs is illegal and will waste taxpayer money to
needlessly defend.  An amendment which outright eliminates a vast proportion (if not a
majority) of STRs, and most likely eliminates a significantly higher percentage of individual
guests from staying in STRs in non-owner-occupied STRs (vs owner-occupied STRs), is
almost certainly contrary to the express purpose of the 2017 Idaho state law that prevents
cities and counties from adopting ordinances that eliminate STRs.  It can be anticipated to
subject the City to unnecessary legal challenges at taxpayer expense.  City officials need to
be good stewards of City funds and use them to further the interest of the community. 
Setting up the City for a legal challenge because certain city planners and council members
have a preference against STRs in their own neighborhoods will not be viewed as acting in
the interest of the broader community.  
 
The “problem” of STR concentration is likely overstated.  City Planners note that STRs
make up 3-4 homes in certain blocks.  This is clearly the exception to the rule.  There are
many blocks in the City, even south of Harrison, that have no STRs.  Based on the City
Planning extrapolated numbers discussed at the August 22nd meeting (which include actual
permitted STRs and an admitted “guess” by Senior Planner, Sean Holm, of the number of
non-permitted STRs), STRs may make up around 4% of the housing stock.  Assuming, for
ease of illustration, a block of 10 houses, then there is less than one STR (whether
permitted or not) on average per block (there is .4 per block on average).  In fact, there is
not on average even one STR for every two blocks (there are .8 STRs per block).  Even if
you accept the City’s estimate that 80% of STRs are south of Harrison, if we assume for the
sake of illustration that 50% of residences are south of Harrison, then the math still works
out to less than .8 STRs (permitted or non-permitted) per block south of Harrison.   What
this further indicates is that for every instance where there are five STRs on a block south
of Harrison, there are correspondingly more than five entire blocks South of Harrison on
average without any permitted or non-permitted STRs. To say that STRs are a significant
problem that City Planners should be focused on stretches credulity. 



 
City officials need to be thoughtful and consider targeted measures rather than blunt
instruments. Amendments addressing the general welfare of the community and integrity
of neighborhoods should be specifically targeted to address neighbor complaints.   Limits
on the number of cars able to street park, increasing fines, misdemeanor citations, or
possible revocation of permits for multiple violations etc. might all be reasonable in some
more restrictive fashion.  An ordinance that baselessly limits STRs to non-owner-occupied
properties is a blunt instrument that is not targeted to address a clearly identified problem.   
 
The current STR ordinance is sufficient.  It just needs to be enforced.  While we can
only guess at the true motivations for eliminating non-owner-occupied STRs, it was
suggested at the August 22nd GS/PW meeting that elimination might address issues with
out-of-state property managers who are not available to immediately handle problems with
renters or properties.  If out-of-state property managers are really an issue and the
motivation for the amendment to limit STRS to owner-occupied properties, then this should
be demonstrated with data.  Assuming for the sake of discussion, however, that this is true,
then the targeted, reasonable solution would be to ENFORCE THE STR REGULATIONS
THAT ALREADY EXIST.  There is already an existing requirement that a responsible
person be readily available 24/7 to handle issues within 60 minutes.  Phone numbers of
responsible persons are already required to be distributed to neighbors to receive a permit.
 Limitations are already placed on groups of guests (i.e., occupants are limited to “families”
as that term is defined in section 17.02.055 of Title 17 of the Municipal Code).  The
fundamental problem is not non-owner-occupied STRs, but rather the lack of enforcement
of the STRs regulations that are already on the books. 

Before taking action to eliminate non-owner-occupied STRs in a single stroke of the pen,
the City Council should thoughtfully consider actual complaints and how they’ve been, or
might have been, handled in the past.  Only then, will it be in position to understand what
reasonable measures look like.  Relying on knee-jerk reactions to hearsay accounts of the
wild bachelorette party or the unruly group of young males that stayed next door or down
the street once upon a time may play well in the CDA Press, but political sound bites do not
make for good policy.  The circumstances surrounding these incidents need to be
examined.  Did they happen at a non-permitted STR that should have been permitted?  If
so, then impose a fine (or misdemeanor for a repeat violation).  Did they happen during the
14-day exemption period?  If so, then consider eliminating the exemption period so that all
STRs are subject to the regulations.  Did the individuals involved constitute a “family”?  If
not, then impose a fine if the STR owner did not adequately vet the group.  Was a
responsible person not available within 60 minutes to address the issue? If not, then
impose a fine. Did the incidents involve a disturbance of the peace?  If so, then call the
Police.  If such things happen, and they are already violations of City ordinances, then the
solution is enforcement.  If they are not violations under the current Ordinance, then the
City needs to consider enacting tailored solutions.  Eliminating permitted and compliant
non-owner-occupied STRs might be an easy and politically expedient solution for some, but
“throwing the baby out with the bathwater” is not the right (nor the legal) solution.  

STR guests and owners have more incentives to be “good neighbors” than long-term
renters.  Inherent in the idea that guests that stay in non-owner-occupied STRs are less
“neighborly” seems to be the idea that visitors act worse than long-term renters.  This does
not stand to reason and is also not the case in our experience.  While certain residents may
complain about nuisances created by guests that stay at STRs, STR guests have more
incentives than long-term renters to be on their best behavior, as they generally risk losing
substantial security deposits and/or being immediately required to leave should they violate
the Good Neighbor policy and any other restrictions that are included in their STR



contracts.  Furthermore, STR operators are more likely to ensure the good behavior and
safety of their STR guests as they risk monetary fines and potential loss of permits should
they not follow the rules and requirements of the CDA STR regulations.  As City Planners
and Council Members think about any alterations to the ordinance or its enforcement, they
should consider specifically tailored regulations that will encourage good guest behavior
(like requiring security deposits) and good owner behavior, rather than outright prohibition
which is contrary to the 2017 Idaho law. 
 
Eliminating non-owner-occupied STRs could have a substantial negative impact on
the CdA economy.  As responsible stewards of our City, it is incumbent on City Planners
and Council Members to consider the potential negative economic impact of the drastic
proposal to eliminate non-owner-occupied STRs.  Whether you like it or not, CdA is on the
map as a summer vacation town and tourists spend lots of money to keep CdA locals
employed.  Part of the allure of CdA for tourists is the wholesome, family-friendly, old-
school image that families come here to enjoy. The businesses that cater to tourism
contribute to the character of our community and are its lifeblood. The shops, restaurants,
bars, galleries, and coffee shops on Sherman Avenue and adjacent streets, as well as mid-
town and throughout CdA, and a vast number of other small businesses that employ our
local citizens, all depend heavily on tourist dollars for their success.  Local STR property
managers and cleaners make their living, or supplement their income, by managing and
cleaning non-owner-occupied STRs.  Local builders renovate historic homes that become
STRs. Owners invest heavily in the maintenance and upkeep of STRs to make them as
attractive as possible.  If hotel rooms are unaffordable or not accommodative of their needs,
families, who might otherwise rent an STR to celebrate an anniversary, birthday, wedding,
or other gathering, will look elsewhere than CdA.  Losing tourist dollars, and particularly
family tourist dollars, can be anticipated to result in a substantial negative impact on local
businesses, employers and employees that depend on the revenue that these guests to our
City generate.  These are precisely the types of visitors that CdA leaders should seek to
attract to sustain jobs for our local citizens. A measure that requires a two-night minimum
STR stay would be a targeted solution to the quick turnovers that the City seeks to avoid. 
Banning non-owner-occupied STRs will have exactly the opposite effect, causing CdA to
lose out on the benefits of the family visitors that we seek to attract, destroying the jobs that
we want to keep. 
 
The goal of protecting the integrity of neighborhoods and addressing blue-collar
worker housing by eliminating non-owner-occupied STRs could backfire, eroding
neighborhoods by benefiting hotels. Accommodating visitors who might still be
interested in visiting CdA if family friendly STRs become scarce could foreseeably result in
hotel room rate increases, which would incentivize even more hotels to be built, further
crowding out our vintage neighborhoods.  It is foreseeable that pressure would be brought
to change R-17 zoning designations that are adjacent to commercial districts (and which
are more likely to be affordable to blue collar workers) to commercial. Furthermore, the
“little guy” mom and pop STR establishment owners and property managers who dote over
their STRs would be crushed in the drive to build more and larger hotels, with the irony that
what might have been a well-intended effort to preserve the integrity of our neighborhoods
and address the problem of blue-collar workers has exactly the opposite effect.  When you
seek to find the motivations behind an initiative, it is always wise to follow the money to see
who benefits.  While on the surface this may be presented as a well-intended solution, the
likelihood that large hotel corporations will be the ultimate beneficiaries at the expense of
the little guys should not be ignored.  
 
Eliminating non-owner-occupied STRs could foreseeably shift property tax burdens
to neighborhoods where STRs are not currently concentrated. City planners have



highlighted that STRs are highly concentrated south of Harrison and in certain areas along
the river.  This is likely due to the attractiveness to visitors of being proximate to Sherman
Ave., mid-town, and the water.  Eliminating non-owner-occupied STRs in these areas can
be anticipated to deflate property values relative to the areas where STRs are not
concentrated. Because CdA taxing jurisdictions require a set level of revenue that is
apportioned based on relative property values, eliminating STRs can be expected to result
in a shift of the property tax burden to areas where STRs are not located, making it even
more costly for locals and blue-collar workers to live in those areas. 
 
STRs are not the cause of blue-collar workers not being able to live in certain areas
of CDA and should not be a scapegoat for this issue.  City Planners need to focus on
the real issue of growth and new housing. City Planners and certain council members
seem to be legitimately concerned about blue-collar workers that can no longer afford to
rent in CdA.  Lack of affordability is not, however, being driven by increased non-owner
occupied STRs, except perhaps on the margins, as these properties represent only a small
percentage of overall housing.  Rather, overall demand to live in CdA (and in Idaho
generally) has been on the rise, driving up the price of housing everywhere.  In the absence
of an increased supply of new housing, housing prices have escalated.  Long term rental
rates rise in line with housing prices.  Forcing an owner to use their property as a long-term
rental will not be helpful to the issue of affordable blue-collar housing, as long-term rates
will still increase to price out these renters regardless.  The sad reality of increased overall
demand to live in CdA is that some people who might have been able to rent in certain
areas a decade ago may not be able to today.  Rather than insert government regulations
to alter the laws of supply and demand in order to score populist political points and tout
that they’ve taken action to address the problem of the terrible, awful, no-good tourist
strangers prowling our neighborhoods and depriving our businesses of workers, City
Planners and the City Council members would be better served focusing on the real and
very critically important issue of how to plan for more new housing supply to meet the
needs of our vital workers in a time of change. 
 
At the very least, permitted non-owner-occupied STRs should be grandfathered.  If
City leaders nevertheless decide to set good policy and common sense aside and proceed
with banning non-owner-occupied STRs come hell or high water, then existing permitted
non-owner-occupied STRs (a mere 1% or less of residential properties in CdA) should be
grandfathered to avoid a challenge of illegally restricting property rights under the 2017
statute or “taking” property rights due to confiscation of reasonable investment
expectations.  This is not just a matter of the law, however.  It is also a matter of simple
fairness and decency to existing mom and pop permitted STR owners who have played by
the rules.   



Dear Mayor Hammond, 

I am writing to you to express my concern about the proposed restrictions to Short Term Rentals in 
Coeur d'Alene. 

I practiced medicine in Coeur d'Alene for 30 years and contributed to this community in many ways. 

Over the past few years, as I neared retirement, I invested over $100,000 of my reti rement savings into 

improvements to my personal property to convert to a short-term rental. I put in a new deck, and 

remodeled it with new floors, granite countertops, new doors, paint, landscaping, etc. I followed ALL of 

the city requ irements, obtained the proper permits, completed the fire safety requirements, and off

street parking requirements. I notified all of my neighbors and let them know about the nature of the 

short-term rentals and encouraged them to contact our professional property manager (VACASA) about 
ANY problems that might arise . 

Additionally, I employed a team of lawyers to advise me and help me protect my investment from 

liability and they recommended that I form a limited liability corporation which they helped me 

accomplish, at no small expense. 

My point in recounting all this personal experience to you is to make you aware that some of us have 

made significant life decisions and spent considerable time, effort and money while following the rules 

that you established. To have the rug pulled out from under me is very disconcerting. From what I have 

read you are considering NOT grandfathering those of us who have played by your rules all along. I 

expect that it will take me many years to recoup my investment in the best of circumstances. But if you 

prohibit me from renewing my license, for no fault of my own, this will result in a significant financial 

loss on my part. 

I understand that affordable housing is a significant issue in Coeur d Alene, and there are many 

innovative solutions. But those solutions require long-term, well-thought-out compromises. Pulling the 

rug out from under the law-abiding, tax-paying, responsible citizens among us is not the way to solve 

this problem. 

Coeur d'Alene Calm, LLC 

310 s. 13t h St 

Coeur d'Alene, ID 83814 
208.964.0565 



From: Stephanie Berl
To: PATTERSON, HILARY
Subject: STR
Date: Friday, September 9, 2022 10:24:11 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

September 9. 2022

Dear Ms. Henderson,

Thank you for taking the time to read our letter regarding STR.  First we would like to introduce 
ourselves–Lance and Stephanie Berl.  We are retired teachers born and raised in Rockford, IL. Our son 
moved for his job to CDA in the summer of 2019 and bought a house in downtown CDA. In June 2020 we 
bought a home 8 blocks from our son. 

We decided to rent our home as an Airbnb after spending thousands to fix it up, and purchased our 
permit #55810 in July 2020.  We have maintained our home, and earned the title of Superhost on Airbnb. 
We have followed all the rules as non-owner occupied, with our son for contact  just down the street.  Our 
guests have spent lots of  money, eating out, shopping, renting bikes, and enjoying CDA plus paid for the 
occupancy taxes.  If you force us to rent long term, all of the occupancy tax  income will be lost.  We pay 
the same in state income tax whether we are STR or long term, but the city gets less by not getting the 
occupancy taxes on long term rentals..  

One question, how much occupancy tax does Airbnb and VRBO pay Idaho and CDA yearly?  That will be 
down 60% if they require owner-occupied.  We gave Idaho 6% sales tax and 2% Tourism tax on the rent 
and cleaning fee that we received from Airbnb guests for a total of $8,096.43 for 7/2020 to 9/2022.  We 
have a two bedroom one bath home with off street parking and rent only to 4 people maximum.  A 
suggestion would be to allow only two people per bedroom for each STR.  Please consider 
grandfathering in the non-owner occupied who have obeyed all the rules. 

We also have hired our cleaning lady who we love and appreciate all she has done for us for the past two 
years plus.  We would have to tell her she is unemployed if you change to owner-occupied.  Please take 
this also into consideration.

With an owner-occupied STR rule, the only way a single family home can be a STR is if the owner has an 
ADU to rent or else they rent only a room in their home.  The owner-occupied without ADUs will have to 
vacate their homes to be able to rent their whole home on Airbnb thus becoming non-owner occupied. 
The time they rent their home as STR now becomes non-owner occupied because they can’t live in the 
house and rent it out as a STR.   

Some ideas for you to consider please. Grandfather the STRS to those who have licenses now.
Put a limit to the number of STR licenses CDA will allow at a time for non-owner occupied. Have a waiting 
list.  Allow any new non-owner or owner occupied STR to get a license up to the maximum STRs that you 
feel is appropriate below Harrison Avenue in CDA.  Require non-owner occupied to have a local 
management company.

Please feel free to contact us for any questions you may have.  We really appreciate your taking your 
time to read and consider our thoughts for non-owner occupied STRs.  Please provide us with a 
response. Thank you so much.

mailto:smzberl@gmail.com
mailto:HPATTERSON@cdaid.org


Lance and Stephanie Berl
507 S. 13th St.
Coeur d’ Alene, ID 83814
715.462.4446 landline



September 2, 2022


City of Coeur d’Alene

City Council


RE:  General Services/Public Works STR Committee Meeting, September 12, 2022 — 
Absentee Input to be read 


We, Tom & Linda Thompson, owners of an Airbnb located south of Harrison would like 
to address the committee with the following points.  


Having been a legally permitted STR since 2018, we have done everything to comply 
with the city’s requirements, renewing our permit each year as requested.


Our goal is to set the standard in the neighborhood by consistently upgrading and 
maintaining control of our home by conscientiously being responsible managers.  We 
are driving by the home almost daily just to make sure our guests are following the 
rules.  


We hope that the committee would consider some points not discussed in the previous 
meeting.  We would hope that the decisions made by this committee will NOT punish 
responsible owners.  We are “hands on” cleaning, lawn care, maintenance at our STR 
several times a week.  Our neighbors are all aware of our STR as we engage with them 
often — as well as the compliance of the requirements for our permit notifying them of 
our contacts should they have ANY concerns.  (They are our “eyes and

ears” on the ground and we live nearby).


We ask that you don’t let any personal issues cloud your judgement as you proceed.  
We ask that you consider the following points in making changes to the current permit.


     •     Issue no new permits


     •     Limit the number of STRs in concentrated areas to reduce density


     •     Grandfather in those who meet and oblige by the current rules


     •     Limit the number of guests allowed


     •     Two night minimum


     •     Off street parking required


     •     Allow NO parties or events (Currently Airbnb venue does NOT allow

           parties or events.  Guests will be evicted immediately and banned

           from the Airbnb platform.




          	•     Airbnb monitors guests with reviews from hosts.  Each

                  owner has the ability to refuse guests or block them

                  from renting on their platform all together.


CONSIDER THE IMPACT …..


     •     The lodging taxes that the guest’s pay.  Won’t this be lost income

           for the city — funds that might help pay for the revised planning?


     •     Coeur d’Alene is such a popular tourist town.  Many of our guests

           have commented there is not enough affordable lodging and

           appreciate having the opportunity to visit our town.


     •     What about owner occupied STR’s …. how will you control the

           noise, parking situations for these?


     •     Ceasing all STRs will impact MANY service employed personnel …

           loss of income.


     •     Switching to long term rentals does NOT guarantee there will be

           noisy parties, loud tenants or lack of parking.  In fact, the

           neighborhood would have to tolerate the noise/parking for a 

           longer term rather than just two days or so.  Most guests only

           stay for two days on average.  


                •  Would it be legal for two families with ten plus kids

                    to occupy a house?  Or 6 bachelors?


     •     Forcing owners to switch to long term rentals will not help the

	   low incoming house crunch. In fact, many owners would be

           charging the the same going rates as those in their neighborhood. 


As you move forward with your committee, please allow the owners/

hosts to be a part of your process.


Thank you for sharing our concerns with the board.


Tom & Linda Thompson

mazamarocks@gmail.com


         


         




Dear City Council Members,       9/15/2022 

My name is Joel Reinholz and I own 2 STRS in the city of CDA.  

 My wife and I have been coming to CDA on a regular basis since we were married there in 1997. In 
March 2016 we purchased one of the Ice Plant townhouses and rented it furnished as an STR. I knew 
both neighbors and they both had my contact information, and my local managers contact information. 
In July 2017 the HOA decided to no longer allow STR. While a STR I had no complaints. I started renting 
as a LTR and started having problems and complaints. I sold in October 2019 and bought a house on 
Front Street and began STR through a local CDA agency. Again, my neighbors have my contact 
information, and my managers contact information. This property has 4 bedrooms that I rent out with a 
maximum of 8 people. 

In July 2021, I retired and sold my business. I put my life savings into another STR on 18th Street. Again, 
both neighbors have my contact information and my local CDA managers contact information. It is a 4-
bedroom house with 2 living rooms and a sofa sleeper. I rent this out with a maximum of 10 people. 

We stay in our STRs when we travel to CDA several months of the year and may some day move into 
one permanently. I talk with my neighbors regularly and get along with them well. This is how I found 
out about your proposals.  I have had no complaints and most of them have rented my houses when 
they had company. I rent with 3-day minimum and large deposits. The person renting must be at least 
25 years old. I advise an outdoor quiet time of 10:00 pm for use of the outdoor amenities. Maintenance 
on STRs is kept to a higher standard than long term. Professionals take care of them instead of the long-
term renters. My properties are inspected between every guest and well maintained. 

 Both units are currently permitted with the city and not renewing my permits would greatly affect my 
life and the community of CDA financially. 

I rely on the income to supplement my retirement.  CDA would lose beds for 18 tourists a day or 
approximately 5400 a year by eliminating my 2 houses. 

 These people that rent form me. 

 Eat in local CDA restaurants. 

 Shop in local CDA stores. 

 Go to local CDA events., 

 Ski at area courses.  

 Hike the local trails.  

 Bike the local bike paths. 

 Golf the local golf courses. 

 Along with all the other businesses they support in CDA and the area.  

I alone spent approximately $90,000 last year and $66000 so far this year in CDA to operate and 
maintain these 2 properties. 



Some of the places where this money goes to help support CDA. 

 A local CDA rental management company.    

 A local CDA cleaning company. 

 A local CDA glass shop. 

 Local CDA lawn services. 

 Local CDA sprinkler services. 

 Local carpenters. 

 Local CDA HVAC contractors.  

 Local CDA electricians. 

 Local CDA plumbers.  

 Local CDA furniture stores. 

 Various other Local CDA stores and suppliers. 

 Kootenai County. 

And The City of Coeur d’ Alene  

 

And I have only 2 that you want to eliminate. 

I hope you consider the financial loses of all the people in the area. 

 

Thank you for the opportunity to be heard  

Joel Reinholz 

joel@toddandeds.life 

 

 

 

      

















From: impactlighting@roadrunner.com
To: PlanningDiv
Subject: Single family neighborhoods ruined by short term vacation rental companies
Date: Sunday, January 23, 2022 2:09:15 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

CDA Planning Division,

(I sent this email to a Sean Holm who I found online, perhaps not the place to send correspondence
on the issue described below. So here goes)...

Good day! I hope I have the proper contact for the following note. I need to vent and let our thoughts
be known. As a long time CdA and North Idaho resident, over 40 years with my wife from the Silver
Valley for generations, I am dismayed by the vacation home rentals popping up all over. We have
lived up on Cherry Hill for over 20 years and now have an untenable situation next door.
Our neighbors sold this past June and the new owners, from California, have turned the home into a
'Vacasa' rental house and plan on doing this for years as they told my wife Gretta after knocking on
our door to hand my wife a sticky note with their contact info and asking for our contact info. Did
not even bother to introduce themselves. Not knowing anything about these people she did not give
the new owners our contact info. 
So now in our single-family neighborhood we have no idea from one day to the next who is staying
next door. Currently have 6-8 men working for TDS Fiber staying there with up to a half dozen work
trucks parked up and down the street. We share the backyard separated by a fence. We are forced to
listen to our temporary 'neighbors' getting drunk in the backyard most every night!
The notice we received stuffed in our mailbox says if there is a problem call the Vacasa Oregon
phone number provided, if nothing happens within an hour call the police. Really? We have to
monitor how their guests are acting and take action?  Let's say we call the police due to inaction
taken by the number provided, the 'guests' would know it was a neighbor who called in the
complaint. Not knowing these people who may react Lord knows how. We have had folks staying
there starting fires in the backyard using gasoline to make it a bonfire, strangers looking into our
home from the back deck, some 'activity' in the hot tub. We have to leave our own backyard due to
drunken foul language on a regular basis. I finally met the new owners walking by a week or so ago,
asking me if the many random guests were behaving. I let them know politely just how much we and
the entire neighborhood are so disappointed having to have random strangers staying there from one
day to the next. They shrugged and that will be the only conversation we ever have. It is a disaster
and not sure we can live like this for years to come. We have decided when there is a blowout party
and there will be, we are not calling anybody partly because of potential retribution and mostly
because I hope they destroy the house. I say house because it is no longer a home. 
From what I can find out they rules for temp vacation rentals is from 2018. The explosion of these
out-of-town investors ruining neighborhoods needs to be looked at through new eyes since 2018. I
do not have the answers. We were so waiting to see who our new neighbors would be, now we are
God smacked with the worst case scenario nightmare we have zero control over. I never imagined at
65 years old on the cusp of retirement I have to live like this for years to come. I never thought we
would consider moving after paying off our mortgage and thinking of the next chapters of our lives
moving forward.
Thank you for your time in reading my rant and letting me blow a little steam off. 
Regards, 

Jim & Gretta Volke 
Impact Lighting Systems, LLC 

mailto:impactlighting@roadrunner.com
mailto:PlanningDiv@cdaid.org


 
C: (208) 660-4473  
www.impactlightingsystems.com

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.impactlightingsystems.com&c=E,1,ZxwQU1HemZHlAm5iG0d0LQDtXDOuuSTQqBvNwFgIsHgXn0I3yDwC194JhLTStouZAnpAvNjJl6ip_F9W6DBBuSxG0RLQx-_fSr36ci9XxPojsg,,&typo=1&ancr_add=1


From: J & J Gabriel
To: DGOOKIN@cdaid.org
Subject: STR ordinance changes
Date: Friday, September 23, 2022 10:32:01 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Councilman Gookin,
 
I recently read the CDA Press article on possible changes for the city’s STR ordinance and then
followed up by watching the published video of the GS/PW Committee meeting held on Aug 22,
2022.  I realize there will eventually be a joint workshop on this topic but I’d like to start sharing
thoughts on this process earlier rather than later.
 
It’s good that you began your process of due diligence with legal counsel as whether these changes
are legal is obviously paramount. I understand you’ve been granted the authority for jurisdiction to
implement reasonable regulations as deemed necessary to safeguard the public health, safety and
general welfare in order to protect the integrity of residential neighborhoods.  That of course is a
complex and subjective concept.  I live and work in the downtown area within 1 mile of the STR we
own.  We bought the home for the express purpose of providing a quality STR owned and fully
operated by locals.  We remodeled it while maintaining the historical significance of the original
dwelling, we clean it when guests leave, we do the lawn care, we do all communications with guests
to include sharing recommendations for local restaurants, services, and events and we are the
people who immediately respond in person to any issue—whether our neighbor alerts us to a
problem or a guest.  This STR was a way we build deeper roots into the community after 23 years of
active duty military service, we chose CDA as our home and we want to live in and protect this city
for generations to come.  That means protecting the tourist trade which is the primary industry in
CDA that generates incomes for residents and protecting investments of taxpaying local CDA
residents who currently comply with all legal requirements for running a STR.  I wholehearted agree
that long distance STR ownership is a problem.  I believe that is where the problem desperately
needs to be addressed.  People who do not live in this area shouldn’t run STRs here because it just
begs for problems that don’t reflect well on the city and certainly do not protect the integrity of
residential neighborhoods.  I also believe that third party property management is an issue because
they are never as invested and engaged with properties as a personal owner would be which leads
to more problems for the surrounding neighbors and community with regard to quality of life and
safety issues.
 
Part of the charm of CDA is that it’s not filled with strip malls and giant hotels everywhere.  Providing
only commercial opportunities for tourist accommodations is impersonal, inferior in scope of
experience, and will degrade the charm of this small-town resort community—all of which could
deter visitors from coming.  I know many don’t like the summer visitors but there is no other
significant industry here now that logging and mining are gone so there has to be compromise.
 
Parking is an issue that should be addressed.  If a STR says it holds up to 12 people, the parking on-
site should be appropriate for the potential number of guests that could be staying in the home. 

mailto:tjmgabriel@msn.com
mailto:DGOOKIN@cdaid.org


Realistically, I’d assume any number of guests should be divided by four to represent typical family
size so a STR with room for 12 people should have parking for three cars—perhaps a mixture of on-
street AND off-street parking would be generous for STR owners but an improvement for
surrounding neighbors. 
 
Limiting the number of STRs within a certain area seems incredibly indiscriminate.  Some areas are
much better for STR locations than long term rentals or owner occupied homes.  Our STR, for

instance, is on 3rd street immediately behind the Safeway.  That road is busy and adjacent to a large
commercial area of Midtown.  I would never want to live there but I’d love to stay there as a visitor
in  a STR while vacationing based on location and nearby amenities.   I just don’t foresee any one size
fits all logic being applied judiciously in determining how many is too many in one particular area.
 
Obviously people running STRs and not being licensed with the city, paying for the permit, notifying
adjacent neighbors, and following other licensing guidance needs to be addressed.  Sadly, one must
often adapt rules to account for the lack of integrity or knowledge of the general public.  Sounds like
a third-party company to scrub sites to determine where the STRs are is the only way to do that and
I do realize that additional cost will have to be passed along to STR owners, including the ones who
have always complied with existing code to operate their STR. I do wonder if there’s any grandfather
clause that could be activated for people who are currently complying with all requirements for
licensing so we don’t have to bear the brunt of those who don’t want to follow the rules since the
independent company will be hired (and paid for) only based on the need to ferret them out? 
 
Another factor that I’m very concerned about as a CDA resident is the mass glut of homes that
would flood the market if a requirement was made within the city ordinance that required all STRs to
be in owner occupied residences.  As I said previously, we bought this home adjacent to the
commercial area of Midtown expressly for the purpose of running it ourselves as an STR.  It is not
suitable for a long term rental because it has no storage, no closets, and no garage in addition to it’s
very small size and being on a busy road adjacent to a commercial district. We also bought when the
market was high so the mortgage, increased property taxes and other costs most likely wouldn’t be
covered by a monthly rent while the STR market does cover the costs.  So we would be forced to sell
the house if we couldn’t run it as a STR, as many would, and I’m hoping a real estate professional will
be speaking up to talk about what the sudden onset of a massive number of homes in one small area
(the downtown area in particular south of I90) would do to property values for all CDA
homeowners.  As you’re probably already aware, the real estate inventory has dramatically
rebounded so there’s plenty for sale now which has started the general lessening of prices as people
are forced to cut prices in order to sell. 
 
Also—I think it’s pretty easy to eliminate single night stays as an option for STRs.  There is a lot of
upheaval associated with that much turnover and it’s typically people who plan to come to party and
don’t want to travel after a long night of doing so.  Not really the kind of guest we need to
encourage in the community.
 
Finally, for large annual events like the Ironman, I am in support of keeping a 7 day homeowner
exemption just to continue to provide suitable accommodations close enough to the race to help
support holding those kinds of revenue generating events in the community.  Other than that, any



kind of homeowner exemption is ridiculous.  Those people are obviously double dipping and should
be paying appropriate taxes for running a commercial venture out of their homes. 
 
Thank you for your time.  I understand this is an important issue and it will need careful deliberation
on these concerns and others to make sound changes to the current ordinance governing STRs in
this area.  I appreciate the effort, work, critical thinking, and logic that you’ll be applying to do so. 
 
Jessica Gabriel
CDA resident, taxpayer, active voter and single downtown CDA STR owner
 
 
Sent from Mail for Windows
 
 
 
Sent from Mail for Windows
 

https://go.microsoft.com/fwlink/?LinkId=550986
https://go.microsoft.com/fwlink/?LinkId=550986


From: chelsea campbell
To: dgookin@cdaid.org
Subject: STR regulations and matters
Date: Saturday, September 10, 2022 11:03:46 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council Members,

My name is Chelsea and I have been a property owner in Coeur d’Alene for 3 years. Since I 
tarted hosting in 2019, my short-term rental has welcomed many professional business 
ravelers, first responders and families. My rental has enabled me to have an income after 
hese past hard three years for everyone. I pay all of my STR and property taxes, and I 
end my guests to support local businesses like Satay Bistro, Izzy’s Comfort Kitchen, Vine 
nd Olive, The Garnet Café, The Breakfast Nook, Jimmy’s Down the Street, The Resort and 

many more. We give them a whole blog that we have put together on all the different stores, 
estaurants and things to do in the area. I am a respectful neighbor, responsible host, and a 
aluable part of the Coeur d’Alene economy. 

 am committed to continuing an open dialogue with the Coeur d’Alene city and community 
members about local STRs. Please don’t hesitate to reach out if I can provide any 
nformation, insight or resources on behalf of the STR community.

Thank you,
Chelsea Campbell
ampbellclee@gmail.com
25-327-0302

mailto:campbellclee@gmail.com
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From: Julie
To: dgookin@cdaid.org; denglish@cdaid.org; cwood@cdaid.org; aevans@cdaid.org; wmcevers@cdaid.org;

kmiller@cdaid.org
Subject: Thoughts on Short Term Rentals
Date: Saturday, October 8, 2022 9:50:40 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council Members,

As a new arrival to Kootenai County, I’d first like to thank you for what you’ve done and
express how thrilled I am to be here. Yes, I’m a refugee from a big red state. I love North
Idaho for how it is and what it stands for. I hope that won’t change.

I was not prepared for the emotion and even anger over the short term rental issue!
However, as a new AirBnB host myself (license #59234), I have mixed feelings over this
very complicated topic.

I spent a fair amount of money and effort this year turning a little 2 BR/1 BA house into a
2+2 (permit #140951-B). It’s great to have a guest suite for visitors. It’s also great to be
able to rent out my master suite to help recoup a bit of what I put into the renovation.

The the concern about lack of "community" in a semi-transient neighborhood is very valid.
My block of 7th Street between Spokane and Walnut – not even a super desirable
neighborhood – has 11 homes. Five are owner occupied. Three are full time rentals
(including one that’s a halfway house – yay!). Three are short term rentals. That’s not the
sense of "community" I’d hoped for when relocating here. And it’s undoubtedly worse closer
to downtown and the lake.

I also realize it’s going to be challenging for you to regulate what owners do with their
personal property and that’s a good thing too, frankly.

My hope is that you will continue to develop your plan to make the fees and the
restrictions/requirements more onerous on non-owner occupied STRs. Having read
the minutes from your September 12 meeting, I know you have started that discussion.

The "Sandpoint model", with a ~$50 different between owner occupied and non-owner
occupied, will make ZERO difference to someone who’s profiting heavily from a STR. You
would need to make it hurt financially. Make it no more profitable to operate a STR than it is
to have monthly or annual renters. Make it really inconvenient in terms of management,
parking, whatever.

But please don’t hurt the little guys like me. With a room in my home that I rent out for
$70-75/night, the annual $285 STR fee is significant. For someone renting out an entire
home for hundreds of dollars a night, it’s nothing. And another $50/year will make
absolutely no difference.

Also, if you are intent on sticking with the proposed requirement in Occupancy
(E.3) that "all requirements for a dwelling until must be accessible to all
occupants (provisions for living, sleeping, eating, cooking, and sanitation", I will
no longer be able to offer my master suite for rent. I’m not looking for a roommate!
My guests have a private entrance, a private bedroom and a private bath. My price reflects
that there’s no kitchen, no laundry, etc. available for their use. I work from home and
cannot have strangers traipsing through my office (aka dining room) to use my kitchen and

mailto:julieandzeke@yahoo.com
mailto:dgookin@cdaid.org
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laundry. I can't be the only AirBnb host with this arrangement.

Whatever you decide on should be put to a vote by the good people of Kootenai County,
who are impacted by it. Out of state voters wouldn’t (or at least SHOULDN’T!) be able to
weigh in and you would find out what the majority of the people you represent actually
think.

A regular shuttle between GEG and downtown CdA, at least during peak season, might
alleviate the need for absolutely everyone who comes to visit to rent (and therefore park) a
car. A shuttle that circulates between main points of interest downtown, and perhaps even
further afield, would additionally reduce the need for all visitors to have cars.

Uber is not the answer. I came from a big city that had horrible traffic before Uber. When
Uber somehow became a full time job for myriad people/cars circulating through downtown,
traffic got even worse. I hope you will carefully manage Uber in CdA, just as you need to
manage STRs. Both, I think, have grown into wildly successful businesses but not
necessarily in the way they were originally intended to operate and both, too often, to the
detriment of the communities which they operate.

That’s my two cents. I’m sure I’m due change. :-)

Thank you again for what you’re doing.

Julie Champion
1314 N. 7th Street
415-823-8011



From: Bethany Derrough
To: mayor@cdaid.org; dgookin@cdaid.org; denglish@cdaid.org; aevans@cdaid.org; kmiller@cdaid.org;

cwood@cdaid.org; wmcevers@cdaid.org
Cc: Lee Derrough
Subject: VACATION RENTAL ORDINANCE
Date: Wednesday, August 31, 2022 1:24:50 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

We understand that you are studying enhancing the City’ Vacation Rental Ordinance.  We’d
like to share our views on this important issue for our community.

THE PROBLEM:  The legalization and protection of vacation renting of residentially zoned
properties by state legislatures is one of the most destructive and dishonest bits of
legislation ever perpetrated on residential neighborhoods and their municipalities and or
counties.  To say that vacation rentals are not a business but a residential activity to
circumvent residential zoning restrictions is hypocrisy of the highest order.  Interestingly,
courts around the country are split on this issue. No surprise. Thus it may be legal in some
states but it's morally  reprehensible where ever it's allowed.  Idaho is such a state.  The
reality is that Vacation Rentals are neighborhood destroyers.                                                 

WHO BENEFITS  from vacation rentals: 
SILICON VALLEY INVESTORS in Airbnb, VRBO, Bookings.com, TripAdvisor, Expedia...
LANDLORDS, who put profit over the negative issues of vacation renting.  
RENTERS, who have no affinity or understanding of the CC&R's in the neighborhood
they’re being allowed to live in.  Do people behave on vacation like they do at home?  Think
about that.                                                                                                                                

WHO LOSES:  
Let's start with THE NEIGHBOR who has to live next to the vacation rental.  They bought
their home in a residential neighborhood, expecting the security and quiet enjoyment of
their property.  Now they have the same as a motel next to them with daily or weekly
renters who could be anything from criminals, sex offender, pedophiles or who knows what.
These renters have no interest or ties to the community or the understanding of who their
neighbors are or what the policies are of the community.  Why should a neighbor have to
deal with or worry about such things?  Ask yourself, do you want a vacation rental next to
your home?  I bet not.  
                                                                                                        
THE NEIGHBORHOOD. Vacation rentals destabilize a neighborhood because:  
• Short term renters rarely show respect for the norms of a neighborhood. 
• They park where they shouldn't.  
• They leave trash bins out for days before for pickup.  
• They party into the night.  
• They leave laundry drying on deck railings.  

None of this behavior happens with the neighbors who own their homes. No one wants to
live next to vacation rental.  No one wants to buy a home next to a vacation rental unless
the purchaser wants to rent it short term which just adds to to the problems for the
neighborhood.  Most vacation rentals are absentee owned.  That creates a whole new set
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of problems when it comes to home maintenance and CC&R compliance, as well as
security issues when the house sits empty.  I can't think of one positive for the
neighborhood to have Vacation rentals.

THE CITY OF COEUR D'ALENE.  Vacation rentals have:
• Exacerbated the inflation of home prices by Landlords paying well over listed residential
prices because the property can be rented for a high rate of return;
• Reduces the number of homes available for sale to local residents for the same reason;
• Reduces the number of long term rentals available for medical personnel and other
necessary workers because of high rates for vacation rentals;
• A disregard for compliance with the City's Short Term Rental Ordinance.   

Our neighborhood is an example.  We have 9 licensed properties and probably over 30
active vacation rentals.  Of the licensed properties, few if any, comply with the neighbor
notification requirements.

SOLUTIONS:  

FIRST AND FOREMOST,  AT LEAST ENFORCE THE EXISTING ORDINANCE.   Add the
necessary personnel and consultants to do the job. Pay for the increased costs by
significantly increasing registration and renewal fees, as well as fining landlords who fail to
get a permit a minimum $10,000 and a loss of the right to rent for five years. These
landlords are making thousands and thousands of dollars every season.  They can afford it.
Why should the City and its’ citizens, who don't benefit from the rental income and have to
put up with the problems created, have to pay for the costs of adequate regulation?

STUDY WHAT OTHER COMMUNITIES HAVE DONE TO CONTROL THIS CIVIC
MENACE

• Limit the number of permits to 5% of living units by neighborhood and the City as a whole.
Issue permits by lottery.  Limit permits to one per landlord.  Require landlord to live in a
rental unit 6 months a year or rent the unit for 6 months or more a year. Require adequate
off street parking.

• Rally the Association of Idaho Cities to lobby the State legislature to change the state law
to eliminate the exception that vacation rentals are a residential activity when we all know
that it's really a commercial enterprise that has no place in residential neighborhoods.  
                                                                             
We encourage you to take corrective action on this activity that is so negatively affecting
the neighborhoods of Coeur d'Alene. You owe that to the citizens of Coeur d'Alene.  You
don't owe special protection to the absentee, or out of state, or local insensitive, greedy
landlords that profit at others expense by this disruptive, destructive business practice
masquerading as a residential use.

Respectfully,

Lee and Bethany Derrough
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From: J & J Gabriel
To: DGOOKIN@cdaid.org
Subject: STR ordinance changes
Date: Friday, September 23, 2022 10:32:01 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Councilman Gookin,
 
I recently read the CDA Press article on possible changes for the city’s STR ordinance and then
followed up by watching the published video of the GS/PW Committee meeting held on Aug 22,
2022.  I realize there will eventually be a joint workshop on this topic but I’d like to start sharing
thoughts on this process earlier rather than later.
 
It’s good that you began your process of due diligence with legal counsel as whether these changes
are legal is obviously paramount. I understand you’ve been granted the authority for jurisdiction to
implement reasonable regulations as deemed necessary to safeguard the public health, safety and
general welfare in order to protect the integrity of residential neighborhoods.  That of course is a
complex and subjective concept.  I live and work in the downtown area within 1 mile of the STR we
own.  We bought the home for the express purpose of providing a quality STR owned and fully
operated by locals.  We remodeled it while maintaining the historical significance of the original
dwelling, we clean it when guests leave, we do the lawn care, we do all communications with guests
to include sharing recommendations for local restaurants, services, and events and we are the
people who immediately respond in person to any issue—whether our neighbor alerts us to a
problem or a guest.  This STR was a way we build deeper roots into the community after 23 years of
active duty military service, we chose CDA as our home and we want to live in and protect this city
for generations to come.  That means protecting the tourist trade which is the primary industry in
CDA that generates incomes for residents and protecting investments of taxpaying local CDA
residents who currently comply with all legal requirements for running a STR.  I wholehearted agree
that long distance STR ownership is a problem.  I believe that is where the problem desperately
needs to be addressed.  People who do not live in this area shouldn’t run STRs here because it just
begs for problems that don’t reflect well on the city and certainly do not protect the integrity of
residential neighborhoods.  I also believe that third party property management is an issue because
they are never as invested and engaged with properties as a personal owner would be which leads
to more problems for the surrounding neighbors and community with regard to quality of life and
safety issues.
 
Part of the charm of CDA is that it’s not filled with strip malls and giant hotels everywhere.  Providing
only commercial opportunities for tourist accommodations is impersonal, inferior in scope of
experience, and will degrade the charm of this small-town resort community—all of which could
deter visitors from coming.  I know many don’t like the summer visitors but there is no other
significant industry here now that logging and mining are gone so there has to be compromise.
 
Parking is an issue that should be addressed.  If a STR says it holds up to 12 people, the parking on-
site should be appropriate for the potential number of guests that could be staying in the home. 
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Realistically, I’d assume any number of guests should be divided by four to represent typical family
size so a STR with room for 12 people should have parking for three cars—perhaps a mixture of on-
street AND off-street parking would be generous for STR owners but an improvement for
surrounding neighbors. 
 
Limiting the number of STRs within a certain area seems incredibly indiscriminate.  Some areas are
much better for STR locations than long term rentals or owner occupied homes.  Our STR, for

instance, is on 3rd street immediately behind the Safeway.  That road is busy and adjacent to a large
commercial area of Midtown.  I would never want to live there but I’d love to stay there as a visitor
in  a STR while vacationing based on location and nearby amenities.   I just don’t foresee any one size
fits all logic being applied judiciously in determining how many is too many in one particular area.
 
Obviously people running STRs and not being licensed with the city, paying for the permit, notifying
adjacent neighbors, and following other licensing guidance needs to be addressed.  Sadly, one must
often adapt rules to account for the lack of integrity or knowledge of the general public.  Sounds like
a third-party company to scrub sites to determine where the STRs are is the only way to do that and
I do realize that additional cost will have to be passed along to STR owners, including the ones who
have always complied with existing code to operate their STR. I do wonder if there’s any grandfather
clause that could be activated for people who are currently complying with all requirements for
licensing so we don’t have to bear the brunt of those who don’t want to follow the rules since the
independent company will be hired (and paid for) only based on the need to ferret them out? 
 
Another factor that I’m very concerned about as a CDA resident is the mass glut of homes that
would flood the market if a requirement was made within the city ordinance that required all STRs to
be in owner occupied residences.  As I said previously, we bought this home adjacent to the
commercial area of Midtown expressly for the purpose of running it ourselves as an STR.  It is not
suitable for a long term rental because it has no storage, no closets, and no garage in addition to it’s
very small size and being on a busy road adjacent to a commercial district. We also bought when the
market was high so the mortgage, increased property taxes and other costs most likely wouldn’t be
covered by a monthly rent while the STR market does cover the costs.  So we would be forced to sell
the house if we couldn’t run it as a STR, as many would, and I’m hoping a real estate professional will
be speaking up to talk about what the sudden onset of a massive number of homes in one small area
(the downtown area in particular south of I90) would do to property values for all CDA
homeowners.  As you’re probably already aware, the real estate inventory has dramatically
rebounded so there’s plenty for sale now which has started the general lessening of prices as people
are forced to cut prices in order to sell. 
 
Also—I think it’s pretty easy to eliminate single night stays as an option for STRs.  There is a lot of
upheaval associated with that much turnover and it’s typically people who plan to come to party and
don’t want to travel after a long night of doing so.  Not really the kind of guest we need to
encourage in the community.
 
Finally, for large annual events like the Ironman, I am in support of keeping a 7 day homeowner
exemption just to continue to provide suitable accommodations close enough to the race to help
support holding those kinds of revenue generating events in the community.  Other than that, any



kind of homeowner exemption is ridiculous.  Those people are obviously double dipping and should
be paying appropriate taxes for running a commercial venture out of their homes. 
 
Thank you for your time.  I understand this is an important issue and it will need careful deliberation
on these concerns and others to make sound changes to the current ordinance governing STRs in
this area.  I appreciate the effort, work, critical thinking, and logic that you’ll be applying to do so. 
 
Jessica Gabriel
CDA resident, taxpayer, active voter and single downtown CDA STR owner
 
 
Sent from Mail for Windows
 
 
 
Sent from Mail for Windows
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From: chelsea campbell
To: dgookin@cdaid.org
Subject: STR regulations and matters
Date: Saturday, September 10, 2022 11:03:46 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council Members,

My name is Chelsea and I have been a property owner in Coeur d’Alene for 3 years. Since I 
tarted hosting in 2019, my short-term rental has welcomed many professional business 
ravelers, first responders and families. My rental has enabled me to have an income after 
hese past hard three years for everyone. I pay all of my STR and property taxes, and I 
end my guests to support local businesses like Satay Bistro, Izzy’s Comfort Kitchen, Vine 
nd Olive, The Garnet Café, The Breakfast Nook, Jimmy’s Down the Street, The Resort and 

many more. We give them a whole blog that we have put together on all the different stores, 
estaurants and things to do in the area. I am a respectful neighbor, responsible host, and a 
aluable part of the Coeur d’Alene economy. 

 am committed to continuing an open dialogue with the Coeur d’Alene city and community 
members about local STRs. Please don’t hesitate to reach out if I can provide any 
nformation, insight or resources on behalf of the STR community.

Thank you,
Chelsea Campbell
ampbellclee@gmail.com
25-327-0302

mailto:campbellclee@gmail.com
mailto:dgookin@cdaid.org
mailto:campbellclee@gmail.com


From: Tyler Lowe <tyler.d.lowe@gmail.com>  
Sent: Tuesday, September 13, 2022 1:20 PM 
To: PATTERSON, HILARY <HPATTERSON@cdaid.org> 
Subject: STR Topic 
 

CAUTION: This email originated from outside your organization. Exercise caution when opening 
attachments or clicking links, especially from unknown senders. 

1. Santa Cruz has a pretty restrictive ordinance for STRs. I’d recommend pulling some of the language 
from that ordinance. 
 
https://www.codepublishing.com/CA/SantaCruz/#!/SantaCruz24/SantaCruz2412.html#24.12.1700 
 
2. In August, the Scottish Government approved plans by the Edinburgh Council to designate the entire 
city as a STR let control area, introduced a couple days ago on the 5th of September. This requires hosts 
hich will prevent the problem we are seeing in CDA of out of state investors buying up property 
specifically for STR purposes. 
 
3. Since 2017, Airbnb landlords in France are required to register their homes and display registration 
numbers in their ad under the Elan Law. It’s a process that requires that extra step for compliance and 
consideration for STR approval. 
 
4. Catalonian residents specifically cite STRs as the reason why it’s difficult to secure housing in 
Barcelona, which has spurred legislation making it more difficult to start and maintain STR properties. 
The Catalonian government has fined AirBnB €600,000 for encouraging illegal properties, which remains 
contested and unpaid.  
 
5. Berlin rejects 95% of STR applications, and still has 20,500+ Airbnbs, half of which are entire homes 
(not including other STR companies). In Berlin, a STR can only be listed for 90 days out of the year.  
 
————————— 
 
For the record, I am not against STRs and support the freedom of property owners to do what they want 
with their private property. That being said, freedom goes both ways—left unchecked, STRs can 
devastate a local community’s housing and property valuations, so the community should ALSO have the 
freedom to present legislation and restrictions that allow STR enterprises to exist, but not at the cost of 
the community’s identity or wallets. I remember walking the Royal Mile in Edinburgh and seeing nothing 
but STR lockboxes in every flat entryway—out of country investors had purchased or leased the flats, 
then converted them into STRs which caused enormous issues that are still being resolved 6 years later: 
we see similar instances here. We are not as bad in CDA, but there are still more than 1,000 airbnbs in 
CDA alone. And why wouldn’t a home owner take advantage of that opportunity? When a 2 bed 1 bath 
in downtown CDA can yield $150,000k a year on STR sites, why wouldn’t you take advantage of 
$12k/mo cash flow? I personally want to support LOCAL residents ability to diversify cash flow 
opportunities with STRs, but also want to restrict out of state investors from taking advantage of our 
growing community.  
 
In my opinion, I think the following should be considered for STR regulations in CDA:  
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1. 90 day STR maximums: locals can still benefit, but the math doesn’t pencil out for an out of state 
investor with multiple properties dedicated to STR. I don’t want to call this an occupancy requirement, 
because a home owner has the right to keep their property vacant for 9 months out of the year if they 
wish.  
 
2. Application Process: this allows the city to determine what STRs exist where, and can approve or 
deny applications based on neighborhood STR density. 5th and Montana has 6+ airbnbs within a half 
block at any given time, and will only get worse. Fines for STRs operating illegally in CDA.  
 
What I DONT recommend:  
 
1. I do not think taxation is the problem solver. Cities like Santa Monica are implementing a 14% tax to 
STRs, but I think this is double dipping. Home owners are already paying property taxes, and should not 
be subject to further taxation regardless of the STR context. In fact, I’m going to be the catalyst for 
arguing to DECREASE property taxes so home owners are not pressured to rent their rooms out so they 
can try and break even on a mortgage—that would help the STR problem.  
 
In  Service,   
T. Douglas Lowe 
M.A., M.Litt 
208-763-8439 
Archaeologist | Arts & Humanities Entrepreneur 
Roxyart.io | NW Conservation Services | Lamplight Heritage Building Group 
 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fRoxyart.io&c=E,1,IX9RAIPrAIFHnSaBJePxLJzzRbrMjsM-7b-4uhHjIZn5eOZ9qrEK0LdNKAxcC6Xr5t2f_7kYXPAB9pMi80N_yg2rL8UeungvjS9Mdhwu9ok,&typo=1&ancr_add=1


From: Julie
To: dgookin@cdaid.org; denglish@cdaid.org; cwood@cdaid.org; aevans@cdaid.org; wmcevers@cdaid.org;

kmiller@cdaid.org
Subject: Thoughts on Short Term Rentals
Date: Saturday, October 8, 2022 9:50:40 AM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Dear Council Members,

As a new arrival to Kootenai County, I’d first like to thank you for what you’ve done and
express how thrilled I am to be here. Yes, I’m a refugee from a big red state. I love North
Idaho for how it is and what it stands for. I hope that won’t change.

I was not prepared for the emotion and even anger over the short term rental issue!
However, as a new AirBnB host myself (license #59234), I have mixed feelings over this
very complicated topic.

I spent a fair amount of money and effort this year turning a little 2 BR/1 BA house into a
2+2 (permit #140951-B). It’s great to have a guest suite for visitors. It’s also great to be
able to rent out my master suite to help recoup a bit of what I put into the renovation.

The the concern about lack of "community" in a semi-transient neighborhood is very valid.
My block of 7th Street between Spokane and Walnut – not even a super desirable
neighborhood – has 11 homes. Five are owner occupied. Three are full time rentals
(including one that’s a halfway house – yay!). Three are short term rentals. That’s not the
sense of "community" I’d hoped for when relocating here. And it’s undoubtedly worse closer
to downtown and the lake.

I also realize it’s going to be challenging for you to regulate what owners do with their
personal property and that’s a good thing too, frankly.

My hope is that you will continue to develop your plan to make the fees and the
restrictions/requirements more onerous on non-owner occupied STRs. Having read
the minutes from your September 12 meeting, I know you have started that discussion.

The "Sandpoint model", with a ~$50 different between owner occupied and non-owner
occupied, will make ZERO difference to someone who’s profiting heavily from a STR. You
would need to make it hurt financially. Make it no more profitable to operate a STR than it is
to have monthly or annual renters. Make it really inconvenient in terms of management,
parking, whatever.

But please don’t hurt the little guys like me. With a room in my home that I rent out for
$70-75/night, the annual $285 STR fee is significant. For someone renting out an entire
home for hundreds of dollars a night, it’s nothing. And another $50/year will make
absolutely no difference.

Also, if you are intent on sticking with the proposed requirement in Occupancy
(E.3) that "all requirements for a dwelling until must be accessible to all
occupants (provisions for living, sleeping, eating, cooking, and sanitation", I will
no longer be able to offer my master suite for rent. I’m not looking for a roommate!
My guests have a private entrance, a private bedroom and a private bath. My price reflects
that there’s no kitchen, no laundry, etc. available for their use. I work from home and
cannot have strangers traipsing through my office (aka dining room) to use my kitchen and
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laundry. I can't be the only AirBnb host with this arrangement.

Whatever you decide on should be put to a vote by the good people of Kootenai County,
who are impacted by it. Out of state voters wouldn’t (or at least SHOULDN’T!) be able to
weigh in and you would find out what the majority of the people you represent actually
think.

A regular shuttle between GEG and downtown CdA, at least during peak season, might
alleviate the need for absolutely everyone who comes to visit to rent (and therefore park) a
car. A shuttle that circulates between main points of interest downtown, and perhaps even
further afield, would additionally reduce the need for all visitors to have cars.

Uber is not the answer. I came from a big city that had horrible traffic before Uber. When
Uber somehow became a full time job for myriad people/cars circulating through downtown,
traffic got even worse. I hope you will carefully manage Uber in CdA, just as you need to
manage STRs. Both, I think, have grown into wildly successful businesses but not
necessarily in the way they were originally intended to operate and both, too often, to the
detriment of the communities which they operate.

That’s my two cents. I’m sure I’m due change. :-)

Thank you again for what you’re doing.

Julie Champion
1314 N. 7th Street
415-823-8011



From: Bethany Derrough
To: mayor@cdaid.org; dgookin@cdaid.org; denglish@cdaid.org; aevans@cdaid.org; kmiller@cdaid.org;

cwood@cdaid.org; wmcevers@cdaid.org
Cc: Lee Derrough
Subject: VACATION RENTAL ORDINANCE
Date: Wednesday, August 31, 2022 1:24:50 PM

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

We understand that you are studying enhancing the City’ Vacation Rental Ordinance.  We’d
like to share our views on this important issue for our community.

THE PROBLEM:  The legalization and protection of vacation renting of residentially zoned
properties by state legislatures is one of the most destructive and dishonest bits of
legislation ever perpetrated on residential neighborhoods and their municipalities and or
counties.  To say that vacation rentals are not a business but a residential activity to
circumvent residential zoning restrictions is hypocrisy of the highest order.  Interestingly,
courts around the country are split on this issue. No surprise. Thus it may be legal in some
states but it's morally  reprehensible where ever it's allowed.  Idaho is such a state.  The
reality is that Vacation Rentals are neighborhood destroyers.                                                 

WHO BENEFITS  from vacation rentals: 
SILICON VALLEY INVESTORS in Airbnb, VRBO, Bookings.com, TripAdvisor, Expedia...
LANDLORDS, who put profit over the negative issues of vacation renting.  
RENTERS, who have no affinity or understanding of the CC&R's in the neighborhood
they’re being allowed to live in.  Do people behave on vacation like they do at home?  Think
about that.                                                                                                                                

WHO LOSES:  
Let's start with THE NEIGHBOR who has to live next to the vacation rental.  They bought
their home in a residential neighborhood, expecting the security and quiet enjoyment of
their property.  Now they have the same as a motel next to them with daily or weekly
renters who could be anything from criminals, sex offender, pedophiles or who knows what.
These renters have no interest or ties to the community or the understanding of who their
neighbors are or what the policies are of the community.  Why should a neighbor have to
deal with or worry about such things?  Ask yourself, do you want a vacation rental next to
your home?  I bet not.  
                                                                                                        
THE NEIGHBORHOOD. Vacation rentals destabilize a neighborhood because:  
• Short term renters rarely show respect for the norms of a neighborhood. 
• They park where they shouldn't.  
• They leave trash bins out for days before for pickup.  
• They party into the night.  
• They leave laundry drying on deck railings.  

None of this behavior happens with the neighbors who own their homes. No one wants to
live next to vacation rental.  No one wants to buy a home next to a vacation rental unless
the purchaser wants to rent it short term which just adds to to the problems for the
neighborhood.  Most vacation rentals are absentee owned.  That creates a whole new set
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of problems when it comes to home maintenance and CC&R compliance, as well as
security issues when the house sits empty.  I can't think of one positive for the
neighborhood to have Vacation rentals.

THE CITY OF COEUR D'ALENE.  Vacation rentals have:
• Exacerbated the inflation of home prices by Landlords paying well over listed residential
prices because the property can be rented for a high rate of return;
• Reduces the number of homes available for sale to local residents for the same reason;
• Reduces the number of long term rentals available for medical personnel and other
necessary workers because of high rates for vacation rentals;
• A disregard for compliance with the City's Short Term Rental Ordinance.   

Our neighborhood is an example.  We have 9 licensed properties and probably over 30
active vacation rentals.  Of the licensed properties, few if any, comply with the neighbor
notification requirements.

SOLUTIONS:  

FIRST AND FOREMOST,  AT LEAST ENFORCE THE EXISTING ORDINANCE.   Add the
necessary personnel and consultants to do the job. Pay for the increased costs by
significantly increasing registration and renewal fees, as well as fining landlords who fail to
get a permit a minimum $10,000 and a loss of the right to rent for five years. These
landlords are making thousands and thousands of dollars every season.  They can afford it.
Why should the City and its’ citizens, who don't benefit from the rental income and have to
put up with the problems created, have to pay for the costs of adequate regulation?

STUDY WHAT OTHER COMMUNITIES HAVE DONE TO CONTROL THIS CIVIC
MENACE

• Limit the number of permits to 5% of living units by neighborhood and the City as a whole.
Issue permits by lottery.  Limit permits to one per landlord.  Require landlord to live in a
rental unit 6 months a year or rent the unit for 6 months or more a year. Require adequate
off street parking.

• Rally the Association of Idaho Cities to lobby the State legislature to change the state law
to eliminate the exception that vacation rentals are a residential activity when we all know
that it's really a commercial enterprise that has no place in residential neighborhoods.  
                                                                             
We encourage you to take corrective action on this activity that is so negatively affecting
the neighborhoods of Coeur d'Alene. You owe that to the citizens of Coeur d'Alene.  You
don't owe special protection to the absentee, or out of state, or local insensitive, greedy
landlords that profit at others expense by this disruptive, destructive business practice
masquerading as a residential use.

Respectfully,

Lee and Bethany Derrough
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